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-;-----------~------------------------~----------. 
RECEIVING AND ESTIMATING REPORT I 

( 

COMMENTS 

INITIAL CUSTOMER ORDER NO. 

RLP DFAL 755199 
I DATE RECEIVED DATE OPENED DATE CODE SERIAL NUMBER NEW SERIAL NUMBER 

~ 04/13/99 04/15/99 A6499527 ( i ACCESSORIES W/STUDS SCOPE BASE L/SIGHTS 

('- J I FROM: 
r 

RYLEES ACE HARDWARE ~275 
1121 MICHIGAN ST NE 

(. GRAND RAPIDS MI 49503 

ORDER 

R 99-··o"r61 6 

MODEL ANO GRADE 

r 

700 7MM MAG BDL 

DO 9-77 2ND TIME IN 
SHIP TO: 

RYLEES ACE HARDWARE t275 
1121 MICHIGAN ST NE 
GRAND RAPIDS MI 

49503 

L ClJST N0:023182 C.-tJ.DL 
ACCOUNT NUMBER 

I GUN CONDITION 

. I I D NEW 

[ D LIGHTL y WORN 

ID WORN 

D VERYWORN 

LJ UNREPAIRABLE 

D MARRED 

rP-RO-M-.-DA_T_E--..,.-ES-T-IM-,AT_E_D--rV-IA _____ _ 

WRITE D UPS 
f------------------------------------1 REPAIR CHARGE 

EXCISE 

TAX 

INSURANCE 

UPS 

PARCEL POST 

TOTAL 

CUSTOMER CONCERN AMMO FUNCTION FINISH ACCURACY FIT INSPECT 

CYCLE A.' ; 8' 

TRIGGER GROUP 

BOLT ASSY. 83 
,I f-B-A_R_R_E_L_A-SS_V __ ----:-------'---8-4 _ _..-;r.::........,,_,.~----,.¥-::--:::-~~~~ ....... .__---79.._+--:-:oi.------,,L------~ 

REC. ASSY. 

WOOD 

( METAL 

'· 

c 
' \ ~ 

\._ 

( 

~~ 
j 
I 
I -f 

GALLERY TESTER DATE DATE DATE DATE DATE 

OFFICE COPY R05925 REV 7 97 
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,,,_~'!i<2l...~-~~~-----·-~------------~~-----------~-~----------~:~----------------------------------------

.,\i:E Hardware 
DEFECTIVE MERCHANDISE REPORT DFAL 755: 99 

SOURCE NO. B 

To(h;I~ 

FOR DEFECTIVE POLICIES BAND CONLY. 

. ~s,,J 
STORE NO. 

DATs-3-ifl ~7 
DEALER ADORE~ 

iy\ee,s /.\Cf Har ·.ware +l.15 
.1121 Mic\i\gan t.ve. N.E. 
14rand Rapids1 Mich. 495.03 

THE FOLLOWING MERCHANDISE HAS PROVEN DEFECTIVE: 

Quantity Fcty. No. Stock No. Nature Of Defect Unit Price Amount 

1. D Please issue credit in duplicate to ACE HARDWARE CORP. marked for 

STORE NO. _____ ~ Send credit to: 

ACE HARDWARE CORPORATION 
2200 KENSINGTON COURT 

,OAK BROOK, ILLINOIS60521 

/ ATTENTION DEFECTIVE GOODS DEPT. 
/ 

2. D )Ne 've replaced this item t our customer. 

3. (S;d' II) warranty. Initial failure. 

4. 0 lease replace and return to dealer address shown abo(e. 
' 

5. Please repair and return to dealer address shown above': · 

6. D If a repair charge is involved, please send an estimate al GOst before 

repairing to the dealer address shown above. 

7. D Please send a return authorization for above item(s) with complete 

return instructions to dealer address shown above. 

8 0~1 ~e advise disposition of item(s) listed above. 

9. D lease send replacement Pfl¥l at once RUSH to dealer address show~ 
10. Additional comments: LMS+o!"Y'er p~ -_Jmnm 

STOCK NO. 90315 

I certify that merchandise credited or replaceawithout return will be destroyed 

SIGNATUREOF ~ ~ 
STORE OFFICIAL:~fA 

TOTAL 

'· - -l'' .. ~-. ,i------------·· . ·-- ---------- -------------------------
-·~·-'-:'l' ( 

-.·• :l .( 
·· l '. 

·~---- ~ . 
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3-9-99 D •· 

r-~J~orrllTii'f1tl'!S~tr1Urntrt"'IO~p~t~i~(!~a~l.JCt:JolllmWp~a~n~y~-----......... 
Since 1876 ·~ 

· an;--N:E-...102,.~s Medical Building 
Gran · · -4~503 

--~~-.~~-=----..-..__~-~--~ 
DEALER ADC 

Phone (616) 458-1951 

Dear Sirs, 
I am sending you my 7MM Magnum for 

you to look at. It fires occasiona~ly 
when I take the saftey off. 

I sent it back to you about 10 years 
ago for the same reason and you fi~ad it • 
It has been good all these years until now. 
Last time this happened I first took it 
to two different gunsmiths·and they could 
not figgure out the problem. They both 
said it was in the trigger. They replaced 
the trigger four times and it didn't help. 
When I sent it back to you the trigger . 
was feplaced again because it was not a 
Remington trigger and you also did some­
thing to the saftey. Whatever it was it 
worked. 

I am buying a new Remington 7MM and 
giving this one to my son. I want to make· 
sure it is in good shape when I do this. 

If you have any questions please give 
me a call at the above telephone number. 

~ 
· Brent Balkema 

f Har ·.ware 
1-i;gan f:,\Je. \ 
ids, Mich. 4 

IOf Defect 

,·11'-----~ 
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