
PS 35381 



( 

( 

( 

RECEIVING AND ESTIMATING REPORT 

INITIAL CUSTOMER OROEA NO. 

JJM 
DATE RECEIVED DATE OPENED DATE CODE 

'2/18/98 12/22/98 AE 3-84 
•. ACCESSORIES 

FROM: 

ACCOUNT NUMBER 

r 

L 

SCHWENTKER C.E. 
26 MILKY WAY DR. 
SAINT CHARLES 

ACCOUNT NUMBER N/C 

COMMENTS 

SERIAL NUMBER NEW SERIAL. NUMBER 

96562309 

L/.tTUDS 

-, 

MO 63304 

WRITE D 

ORDER 

R 9a-21e30 

MODEL AND GRADE 

700 30-(:)6 

SHIP TO: 
r 
SCHWENTKER C.E. 
26 MILKY WAY DR. 
SAINT CHARLES 

PROM.DATE ESTIMATED 

BDL 

MO 
63304 

VIA 

UPS 
GUN CONDITION 

D NEW 

t--'.__...;.._ ______________ _;_ __ ....;_ ________ -'---! REPAIR CHARGE 

/ ,...::> dC/ C ~ EXCISE 

D UGHTL y WORN 

D WORN 
J' ..f //' (/ f '{ -(_., TAX 

INSURANCE 

·.p VERY WORN UPS 

D UNREPAIRft..BLE 

' t • I j D MARRED 

PARCEL ~OST 

TOTAL 

CUSTOMER CONCERN AMMO FUNCTION FINISH ACCURACY FIT INSPECT 

'CYCLE A1 
.. I s1 

~TRIGGER GROUP l B2 I E1 Fl I 

BOLT ASSY. I s3 I E2 F2 

BARREL ASSY. i B4 01 E3 F3 

:: REC. ASSY. iss D2 E4 F4 .. ~ 

WOOD I C1 03 E5 F5 J-: 

.METAL I C2 r 
MAIN FAULT /7"°d.1nc;f~ 4-lf.. __ J ~ tine~ (PIM c£ h'il>-7 

.-rz ... -- - s, ,,,,._ j h-·-e,_.I' ovf- y .-..,/... 
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PARTS COMMENTS ~ ~/,. - J .!="tl. J ~~c,U /,/!./& 
r / , 

1-J~ 1/hk"l 
( 

I , . ' I 

' f 
l , . .. 
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" RT PROOF CLEAN TEST TARGET PATTERN .· v 
~YTESTER DATE DATE DATE DATE DATE 
1· 
I 

OFF1CECOPY AD69:!5 REV. 7197 

.l 
--~~ ------·-----·-----
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December 7, 1998 
Remington 

Dear Management, 

I am writing in regards to the Remington 700 gun (serial #B6562308) that I had 
repaired at F&D Guns and Bluing, Inc. on January 12,1995. The trigger assembly was 
replaced. Opening the bolt it will fire some1imes, but bolt will jam when you try to 

( . 
unload gun. The gun went off and put a hqle in the camper shell on my truck and busted 
the window prior to having the trigger housing replaced. Since replacement of trigger 
assembly, it has went off several times when trying to unload gun. If you have any 

t 
questions please give me a call (314) 447-4056_ I would greatly appreciate notification · 
upon receipt of this letter. 

I am very displeased with the operation of this gun. It is unsafe and someone 
could get seriously hurt if they were in the way if this gun goes off accidentally. I am 
glad no one did get_ hurt. __ 

--·-----

F&D GUNS and BLUll 13 INC 
,5140 WESTWOOD ;Jr1ive . 
HARVESTER MO •S330ff 

·-··---·-

(314} 441-5897,. . 

REPAIRS COMPLETED r\10TIFICATION 
Sir; 

Your merchandise is ready 1 w , 
as discussed and wanted to ,:i go. k e ve completed the work 
your Claim Check when calling fi~~is'~:,.cAhSaAPnd: Please bring 

·~e. 

~ Notice /(,;;,6, '7.S,.... 
-·---

D Second Notice / I ---
Ticket#-§"5"....?~~ount $ g:J_CJI Mfr~if;g//J ---..... 

Clarence Schwentker 
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