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Steven A. Wilson
" 401 Qak Forest Circle
Waco, Texas 76712
254-776-5148

December 12, 1998

Remington Arms Company .
Arms Service Division i
lion, New York 13357

Re: Accidental Firing Defect
Dear Sir:

I bought my Remington Model 700 BDL Classic 30-06 new in 1978 and have fired less than 100 rounds
of ammunition with it. About 10 years ago, it fired unexpectedly as I was unloadmg it. Last week, under
very similar circumstances, it happened a second time, only another person was handling it. After the
first incident, 1 accepted the theory that I must have touched the trigger and accidentally fired it. Now,
after seeing it happen again, I’'m convinced there is defect in my rifle.

In each case, the gun immediately fired when the safety was moved to the “off” position in order to open
the bolt and remove the ammunition from the loaded gun. I have handled the gun countless times and
have encountered this problem only twice. The first time, the bullet struck m automobile and caused
extensive damage to the engine area. Luckily, nobody suffered bodily harm. | i I recall touching only the
safety and not the trigger. It should not have fired. ‘

Last week, when the second malfunction occurred, a group of hunters was standing nearby as the gun was
being unloaded. The hunter moved the safety to the “ofP position, and the gun suddenly fired at very
close range, sending the bullet between two unsuspecting individuals., Luckily, nobody was injured.

Now I have a rifle that everyone is afraid to handle. Practicing even the ntmost caution, it is dangerous to
handle a gun that fires unexpectedly. .

What should 1 do? Please advise me. g

Steven A. Wilson
Serial Number A6609699
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| REMINGTON ARMS COMPANY, Inc. * "~

Consumer Services

870 Remington Drive, PO Box 700
Madison, NC 27025-0700
800-243-9700

This is response to your recent communication regarding the repair of your Remington fircarm. Based on the
- information you have provided, we suggest that you send your firearm to our [lion. NY facility.

Please follow these guidelines:
* Record your serial number—it will help reference your repair
* Include a letter that explains the problem
¢ Include your full address and telephone number
Include proof of purchase to assist in the evaluation of your repair
Remove any accessories
Properly package your unloaded firearm. Do not ship in your hard case. If you need a box, please call our
Parts department: 800-243-9700, prompt 2, Monday-Friday, 9a.m.-5p.m., EST.

e Do not send live/loaded ammunition with your firearm.
* Mail via UPS: Remington Arm Services

Attn.: Consumer Repairs
14 Hoefler Avenue
: -Mion, NY 13357
}We will acknowledge recelpt of your firearm and will advise you of our ﬂndings

Your firearm will be evaluated using the following criteria to determine if your repair will be covered at no charge:
* Date of purchase  ° * Type of repair + Condition/Owner maintenance of firearm

Charge repairs will be processed using the following guidelines:
¢ Repairs $75.00 and under will be completed and returned to you C.0D.
(To avoid C.0.D. charges, please include your credit card number and expiration date with your gun)
* For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and

shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, money order. or credit
card (American Express, Discover, MasterCard, or VISA).

We regret that your are experiencing problems with your ﬁrcarm If we can be of service to you, please call: 800-243-
9700, Monday-Friday, 9a.m.-5p.m., EST.
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