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[ ,........._.,._. ______________________________ _J __ 

' WOOD, DANXEL 
.. 8335 PARDEE 

TAYLOR 

L 

· ACCOUNT NUMBER -I ACCOUNT NUMBER N/C 

GUN CONDITION 

D NEW 

D LIGHTL y WORN -.. -

0 WORN 

D VE_RYWORN 

' D UNREPAIRABLE ' 

: D. MARRE_D ' .: . 
,• 

COMMENTS 

CALL TAG 

SERIAL NUMBER • NEW SERIAL NUMBER MODEL AND GRADE 

HLG72581 70(;) 5(;) CAL 

SHIP TO: 
r 

WOOD, DANIEL. 
~ 8335 PARDEE 

HI 4a·tae TAYLOR 
• 
1 ., 

CUtT N0;?&1059 C...().DL 

I PROM. DATE I ESTIMATED 

WRITE 0 I 

) f ro/vc /-
l 
.. _f.fr///C ~ 

,_ 

~- I 

f 

ORDER 
R 99-00992 

MLS 

HI 
48180 

I VIA 
UPS' 

REPAIR CHARGE 

EXCISE 

TAX 

INSURANCE 

UPS 

PARCEL POST 

TOTAL 'I 
CUSTOMER CONCERN AMMO ! FUNCTION I . FINISH:. ·ACCURACY FIT INSPECT 

CYCLE' A1 . •' ~ 81 I· 

TRIGGER GROUP : 82 El F1 

BOLTASSY .. · 
... 

83 E2 F2 .. . ' 

BARREL ASSY. 
I . 
I 84 D1 E3 F3 

.REC. ASSY. 185 .,· ' D2 E4 F4 

WOOD .. 
!~' 1 · er , 

D3 E5 F5 .. 
METAL·_, ' C2 " 

MAIN FAULT Alof ./Jf1)ptlf t/,j ~1il1 --· ~ .tte.d , , , 
I 

. 
.. 

-

. 
' 

,... ~ 

PARTS COMMENTS JO ./J /r;et_ fit d c _,._,J l'rtce._ 
'· <:::,.,~' ,( rt I. •. - - ~ 1"1.Clr~~,, IC"· 

,1;_,._, ..... -·J\ ( I 
-

J 
.. , 

J//il/'l'J Fi£' .. 
I 

.. 

REPAIRMAN 

-~~ 
PROOF CLEAN TEST TARGET PATIERN 

GALLERY TESTER DATE DATE D4TE DATE DATE 

- OFRCECOPV R06925 REV, 7191 

•----- -- -
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I REMINGTON ARMS COMPANY, Inc. 
Consumer Services 

870 Remington Drive, PO Box 700 
Madison, NC 27025-0700 

800-243-9700 

his is response to your recent communication regarding Che repair of your Remington firearm. Based on the 
1formation you have provided, we suggest that you send your firearm to our Ilion, NY facility. 

'lease follow these guidelines: 

Record your serial number-it will help reference your repair 
Complete the attached form and mail it with your firearm 

1 

Include proof of pur~hase to assist in the evaluation of your repair 
Remove any accessories 
Properly package your unloaded firearm. Do not ship in your hard case. If you would like to order a box, 
please call our Parts department: 800-243-9700, prompt 2, Monday-Friday, 9a.m.-5p.m., EST. ., 
Do not send live/loaded ammunition with your firearm. 
Mail via UPS: Remington Arm Services 

Attn.: Consumer Repairs 
14 Hoefler Avenue 
Ilion, NY 13357 

Ve will acknowledge receipt of your firearm and will advise you, of our findings. 

irearms in need ofreplacement parts will be repaired using new parts. Replaced/defective parts will net 1)e ret'..!.'"?led. 
·our firearm will be evaluated using the following criteria to determine if your repair will be covered at no charge: 

• Date of purchase • Type of repair • Condition/Owner maintenance of firearm 

'harge repairs will be processed using the following guidelines: 

Repairs $75.00 and under will be completed and returned to you C.0.0. 
ro avoid C.0.0. charges, please include your credit card number and expiration date with your gun) 

·For Repairs over $75.00, you will receive a 'Written estimate detailing the nature of the repair, applicable taxes and 
ilipping. You will have 30 days to approve the repair 'estimate. Repairs can be paid by check, money order, or credit 
ard (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75 by se~ing a 
re-authorized amount that can be billed to your credit card. 

le regret that your are experiencing problems with your firearm. If we can be of service to you, please call: 800-243-
700, Monday-Friday, 9a.m.-5p.m., EST. 

t•. 
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"'I . 
REMINGTON REPAIR ADVICE 

Model: __.]'-"'d::>_..____.m'--'--'-"L~-
\ 

Seri.al#: ffi L O"] ~5? { 

Date of Purchase: )_!)._-I -9) 
(Ir •vailable, please attach a copy of the proof or purchase.) 

! 

:-your firearm has previously been repaired/evaluated by Remington or a Remington Authorized Repair Center. 
lease provide copies of your repair paperwork. · ' 

.. 3 .. ~..; 

·Qur firearm will be evaluated using the following criteria ~o detprmine if the repair will be charged to 
.emington: Date of Purchase Type of Repair Cond~tion/Owner Maintenance 

avment 
' hargeable repairs under $75 will be completed and returned C.O'.D .. To avoid C.0.D processing, you may 

:-ovide credit card authorization now. An estimate will be mailed for repairs over $75. If you wish, you can 
.so expedite repairs over $75 by setting a pre-authorized amount that can be billed to your credit card. 

·' 
· ou may repair my firearm and bill my credit card for charges up to S ___ _ 

·redit Card Number: ------------ Expiration Date: ___ _ 
.\.merican Express, Discover, MasterCard, or Visa) 

:gnature: 
---~------~-~--

eminders: 
::cord your serial number-it will help reference your repair. 
operly package your unloaded firearm. Do not ship in a hard case. If you would like to order a box, please call our 

.:rts Department: 800-243-9700, 9 a.m.- 5p.m., EST. 
J not send live/loaded ammunition with your firearm. 
::move all accessories. 

11 
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