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~mington. 
Madison, NC 

MEMORANDUM 
ATTORNEY • CLIENT PRIVILEGE 

TO: Fred Roth 
Remington, Madison-Legal Counsel 

TO: Lauren Coe 
Remington, Madison - Legal 

TO: Derek Watkins 
Director of Product Technologies 

TO: Scott Blackwell 
Remington, Madison- CSO 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

To: Joe Gross 
Remington, Madison-COO 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Jim Rabbia 
Remington, Ilion - Plant Manager 

TO: Kevin Lance 
Remington, Mayfield - Plant Manager 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

Seamon v. Remington Confidential -
Subject to Protective Order R 2202915 



TO: Fred Supry 
Remington, Ilion - Product Service Manager 

FROM: Christy Mitchell/Dell Fulcher 
Remington, Madison·· Consumer Affairs Administrators 

RE: July 2010 ·Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

Seamon v. Remington Confidential. 
Subject to Protective Order 

CM/8/03/2010 

R 2202916 



~mington. 
TO: Danny Evans (via: E-mail) 
FROM: Christy Mitchell (Consumer Affairs - Madison) 

August 3, 2010 
Page 1 of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 7 /31/2010 

CONSUMER AFFAillS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR July 2010 

Seamon v. Remington Confidential -
Subject to Protective Order 

27 Unknown potential exposures 
35 Represents a total cost of$4,498.37 

2 Represents$ of the above $2,153.50 

6 Unknown potential exposures 
6 Represents a cost of $777.49 
1 Represents $290.15 of the above 

21 Unknown potential exposures 
29 Represents a cost of $3,720.88 

1 Represents$ of the above $665.15 

CM 8/3/2010 

R 2202917 



REPORTS\MRJuly 2010 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

None 

Firearms Pre-litigation concerns worked on this period: 

REDACTED 

REPORTS\MR July 2010 

Seamon v. Remington Confidential -
Subject to Protective Order 

Month Ending31 July2010 
Page2 of2 

CM 8/3/2010 

R 2202918 
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Case 
# .. 

4653 

Firearm 
Mod~l # RN:M9 CallGa. ~!'Jial. 

Date of 
~n\Jf 

700 I 84200 117 Rem Firl G6654655 I 20-Apr-07 

597 

NYLON 11 
Nylon 66 

Ruger 10/2 

S&W640 

Confidential 

Dates Opened Ammo-July 2010 

Obsolete Date Date 
Fireann? Concern_. O~ .. _ Cloi;ed 

Alleged Claim by 
C!J~!omer 

N I Pl/PD I 28-Jul-10 I 22-Jul-10 I Ammunition Exploded 

Page 1of1 

Cause 

Other - Unspecified or 
Undetenmined -Ammunition 

laStName • FirstName. PreUt_ Ljt. R-E • Pll,!:(!Y£1 

Cameron Don N IN I 1991931 A 
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li'earm Mode! 
Ca~# __ # AAMAC CalJGa. 

I 8420~ r 17 Rem Fir 4653 I 700 

loo I B4621 I 270WIN 

742 

Mohawk 48 

Ruger 10/22 

S&WS40 

Confidential 

Oaleof 
S~I -~-

G6654655 20-Apr-07 

$6716966 26-Feb-10 

1te 
F.mrm?c~ 

N I Pl/PD 

N I Pl/PD 

Dates Closed Ammo-July 2010 

Date Date Alleged Claim by 

~ <;:~ -~ - c:Al!~g - - - L_as!Name j FlrJ!lNa!Jll!_j Pre!,il Ut_l_ R-E .Product ~ - - -~ITlg&[lL 
Other - Unspecified or 

Undetermined - Repair@ nlc -
28-Jul-10 122--Jul-10 I Ammunition Exploded I Ammunition l Cameron Don N_l_N _1991931 A gesture of goodwill I $48.25 

Repair at no 
charge as gesture 

23--Jun-10 I 1.Jul-10 I Ammunition Exploded I Leaking Primers I Franklin I Nathan I N IN J 1974761 A J __ of goodwill I $49.68 

Paga 1of1 
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C8$G# 

46491 

Firearm 
Model# RAMAC 

581 n/a 

581 n/a 

Confidential 

CaiJGa. Serial Date of Manuf 

22 RF 1137860 1-Nov-72 

22 RF 1172069 1-Jun-74 

E6532137 

71535300 

Dates Opened Firearms· July 2010 

Obsofele 
Fire~? Ccnc:em Data Opened Date Clo$ed Alleged Claim by CYstomet Cause Lao!Name FirstName Preli! LH R-E Pro:lucl 

Broken or Missing Olin 
IN I 1992901 y PD 26-Ju\·10 29-Ju\·10 Unknown Claim Parts Winchester S.K. Quirk N F 

BroKen or Missing w1ncnester 
y PD 26-Jul-10 26-Jul-10 Unknown Claim Parts Ammo S.K. Quirk I N IN I 1992891 F 

N PD Dan N IN I • I F 

N c Logan N I N I 198348 I F 

Page 1of1 
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Case# 
I 

Firearm 
Model# 

504 

504 

581 

561 

597 

597 

597 

597 

597 

597 

597 

597 

597 

742 

770 

770 

870 

870 

1100 

Confidential 

RAMAC Cai/Ga. 

26495 I 17 H\,IR 

26502 I 17 MACH 2 
! 

nla 22 RF 

nla 22 RF -

85633 I 30-06 SPR 

85656 I 3006 SPRG 

Date of Obsolete Date Data 
Manuf Firearm? Cone.em Opened Closed 

27-Sep-06 Y I PD l 7-Jun-10 13-Jul-10 

Serial 

50406905 
I 

50408466 2B·Feb·05 y I Pl/PD 21·Jun-10 6-Jul-10 

1137860 1-Nov-72 y I PD 26-Jul-10 29-Jul-10 

I 1172069 1·Jun-74 y I PD 26·Jul-10 26·Jul-10 

71535300 122-Jun-09 N c 9-Jul-10 I 9-Jul-10 

71449707 124-Jun-08 N PD/C I 2-Dec-09 I 21·Jul·10 

Dates Closed Firearms - July 201 O 

Allege<l Claim by 
Customer cause LastName FirstName Prelrt Lij R-E Product Settlement Amovnt 

Other • Unspecified Upgrade to #27315 
Mv Gun Blew Uo or Undetermined - Amvx Everett N N 197673 F for $359 + ta• $25.58 

Ammunition Other • Unspecified Replace at nlc 
Exoloded or Undetermined - Seigel Dr. Richard N - N 198295 F w/26423 $308.71 

Broken or Missing Repair and invoice 
Unknown Claim Parts Olin Winchester S.K.Ouirk N N 199290 F Winchester for $0.00 

Broken or Missing Winchester 
Unknown Claim Parts Ammo S.K. QulrK N N 

George N N 198343 

Per Ilion - Repair @ 
Lo n N N 198348 F n/c - warranlv I $63.74 

Kim N N 197782 

I 

Page 1 of1 
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Ca119 II Fireami Model# RAMAC 
Date of Obsolete 

MM!:if~-- Fl~.? 

4653 700 
17Rem \ \ 

I 84200 I Fir G6654655 20-Apr-07 N 

4618 700 84521 270 WIN 86718968 26-Feb-10 N 

RuQer 10/22 

Confidential 

Dates Pl Opened and Closed Ammo - July 2010 

~ . Date Opened_ Date Closed 

Pl/PD 28-Jul-10 22-Jul-10 

Pl/PD 23-Jun-10 1-Jul-10 

Page 1of1 

Alleged Claim by 
Customer 

Ammunition 
Exploded 

Ammunition 
Exploded 

~ .'=8.stNallMil !'.lra!Name Prel.ll Lit ~-¥. _P_~-

Other --Unspecified 
or Undetermined -

Ammunition Cameron Don N N 199193 A 

Leaking Primers Franklin Nathan N N 197476 A 
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Casa 
II 

46131 

Dates Pl Opened and Closed Firearms - July 2010 

Fireann Oboolefe Alleged Claim by 
Model# RAMAC CaUGa. Serl al Data of Mamif Flreatm? Con<;em Pa.!.• Opened. Data Closed . Customer ~ 

Other - Unspecified 
Ammunition or Undetermined -

504 26502 17 MACH2 50408466 28-Feb-05 y Pl/PD 21-Jun-10 6-Jul-10 Exploded Ammunition 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 .,,,, 
597 

700 27506 I 7MM MAG I 56294199 I 15-Mar-96 N Pl/PD I 14-Jun-10 I 13-Jul-10 

742 

870 

870 
H&R 

Hancli
Rifle 

Confidential Page 1of1 

LastName FirstName PreUt Ut R-E Product 

Dr. I 
Seigel Richard N IN 11982951 F 

Georoe I N I N I 1983431 F 
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Monthly Insurance Report - July 2010 

Confidential P::inP. 1of8 

Date Qf 
RepairEst. AgtlJ~!CQ~t . CQn~m. Mod~! ___ M<!nufa¢\!t:,~ 

Ammo 

XP-100 

Unknown 

870 
597 

MAGNUM 

597 

1100 

Sig P230 

M-1 Grand 

Unknown 

1100 

870 

A-Bolt Model 
70 

870 
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Case # Re air# Date Opened 

777 19-Sep-05 

644 I I 8-Nov-05 I 

781 5-Dec-05 

766 12-Dec-05 
659 6-Jan-06 

653 I I 6-Jan-06 I 

664 I -' .. 
6-Jan-06 I 

657 I I 18-Jan-06 I 

655 19-Jan-06 

Confidential 

Claimant Last 
Name FirstName 

Thompson Jason 

Reminaton I Jeffrey 

Alderman Logan 

Remington Robert 
Greene Mike 

Green Mike 

Ditto Bob 

Self Geddes 

Snedegar Robert 
Hazelhursts v. 

Monthly Insurance Report- July 2010 

Date of Loss Description. Of Loss Product LL Repai~st Actual Cost 
Barrel Damaged (other than 

1-Jan-00 Burst) - hand I F IARI 0 

I 14-Nov-05 I Blowback in Face - Face I F IMO! I 0 

Unexplained Discharge - No 
Mention of Safety Position -

1-Jan-00 foot I F I I I 0 

28-Nov-05 Blowback in Face - Face F PA 0 
1-Jan-OO Blowback in Face - eyes F IA 0 

My Gun Blew Up - Cuts to 
1-Jan-OO I Face I F I I I 0 

1-Jan-00 I Fired on Safe Release - I 
Thumb F I Mo I I 0 

25-Nov-05 I Excessive Report - Head I F I TNl l 0 
Unexplained Discharge - No 
Mention of Safety Position -

25-Nov-05 Death F 0 

P:>nA? of R 

.CQncem 

I Pl I 

I 

I Pl I 

I 

I Pl I 

I 

Pl 
Pl 

I Pl/PD I 

I Pl I 
I 

I Pl I 

Pl 

Model 

700 

597 

700 

Unknown 

600 

870 

710 
721 

721 

700 
Spartan 

710 

700 

700 

917VS 

710 
Coll Hand 

Gun 

870 

700ML 
Apache NY 

77 

Date of 
Manufacture 

I 1-Jan-00 

I 24-0ct-01 

1-Jan-00 

6-Apr-01 
1-Jan-00 

I 1-Jan-00 

I 1-Jan-OO 

I 3-Mar-05 

I 1-Jan-00 

1-Jan-OO 

13-Nov-03 

1-Jan-00 

700 I 20-Sep-OO 
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Monthly Insurance Report - July 2010 

Claimant Last 
Case # Recair # Date Ocened Name FirstName Date Of Loss Description Of Loss Product LL RepairEst Actual Cost Concern 

I I 
I -! I I I I 

- ------- --~------- --

674 I I 22-Nov-06 I Kuchta I Denis I 22-Nov-06 I thumb I F I PAI I 0 I Pl/S 

Confidential P::.ni:> ::Inf R 

Date of 
Model Manufacture 

597 

I 7400 

I Henry Lever 
Action 

870 
1187 

I Seven I 27-Jan-03 

70 

597 

77 

710 I 8-Sep-05 

552 
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Case # Repair# Date Opened 

1050 I I 21-Feb-07 

Confidential 

Claimant Last 
Name FirstName Dateofloss 

Brinson I Steven I 1-Jan-OO I 

Monthly Insurance Report - July 2010 

Date of 
Description Of LO$$ Product LL ReoairEst Actual Cost Concern Model Manufacture 

Unexplained Discharge - No 
Mention of Safety Position -

Shot & Killed Brother F I I I 0 Pl 710 4-Sep-02 

---
Securty Six 

SPR 310 

870 

y Pl/P~.I 700ML 

597 

597 

22-0ct 

AR-15 

597 

SP22 

597 

597 

7400 

597 

870 

P"n"' '1 nf R 
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I Case # Ree>air # Date Ooened 

I 

I 

I 

I 111s I I 2-Nov-07 

I 

I I I 

Confidenti::il 

Claimant Last 
Name FirstName Date of Loss 

I Dovel I Patricia Coatti I 1-Jan-00 

I I 

Monthly Insurance Report - July 2010 

Date of 
Descriotion Of Loss Product LL ReoairEst Actual Cost Concern ··Model Manufacture 

I 597 

I 597 

I 870 

I oarticles to face I A I I I 0 I Pl/PD I 721 I 1-Jan-OO 

I 870 

- I I I I I 
870 

597 

870 

Pl/S 710 

7600 

0 Pl/S 700 r 10-Aug-98 

0 I Pl/PD I ~,~, 

870 

870 

870 ---

SPR 310 ---

1i87 

P!lnu '=\nf.R 
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2775 I I 
2827 I 

2867 I I 

Confidential 

10-oct-08 I Fulcher l:nnifer 
~I 

1-Jan-00 

30-oct-08 I Judd I L. Wayne 1-Jan-00 

12-Nov-08 I Pavne I David J 9-Nov-08 

Monthly Insurance Report - July 2010 

Fired on Bolt Closing - broke 
collarbone F Ml 0 Pl 

Fired on Safe Release - cut 
thumb F OR 0 Pl/S 

Excessive Report - ears 
rinaina I F I KY 0 Pl/PD 

P::lnA Fi nf~ 

Model 

1911 

597 

Orion 

7600 

597 

710 

597 

710 

700 

700 

870 

1187 

597 

Beretta 

Mossberg 
935 

700 
Marlin 17V ---

597 

550 

597 
Excel era tor 

pistol 

870 

Date of 
Manufacture 

16-Jun-03 

14-May-06 

1-Jan-OO 

11-May-89 
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Monthly Insurance Report - July 2010 

Contidenti::il p,,,,., ll nf ll 

Model 
H&R Handi-

Rifle 

597 

870 

700 1-Jan-00 

1100 

597 

1187 

597 

Pioneer bolt 

597 

597 

R-25 
H&R Handi-

Rifle 

Ruger 10/22 

1187 


