TO:

TO:

TO‘:

TO:

TO:

To:

TO:

TO:

TO:;

TO:

TO:

TO:

Remingion.

Madison, NC

MEMORANDUM
ATTORNEY - CLIENT PRIVILEGE

Fred Roth
Remington, Madison-Legal Counsel

Lauren Coe
Remington, Madison — Legal

Derek Watkins
Director of Product Technologies

Scott Blackwell
Remington, Madison- CSO

Jason Gyure
Remington, Madison - Corporate Controller

Joe Gross
Remington, Madison ~ COO

Danny Evans
Remington, Madison — Director, Service Operations

Jim Rabbia
Remington, llion - Plant Manager

Kevin Lance
Remington, Mayfield — Plant Manager

Sean Dwyer
Remington, Madison - CTO

Dale Wills
Swanson, Martin & Bell

Jessica Bismark
Swanson, Martin & Bell

Seamon v. Remington Confidential -
Subject to Protective Order

R 2202915



TO:  Fred Supry
Remington, llion - Product Service Manager

FROM: Christy Mitchell/Dell Fulcher
Remington, Madison-- Consumer Affairs Administrators

RE:  July 2010 - Monthly Report

I'have enclosed a copy of the monthly report for Product Service. Additional documents with the
monthly report are as follows:

Files Opened during the month — Ammo related and Firearms related issues handled at llion &
Madison.

Files Closed during the month — Ammo related and Firearms related issues handled at llion &
Madison.

Personal Injury Files Opened or Closed during the month

Monthly Insurance Report (This is a listing of all currently open files)

PRODUCTSERVICE/MONTHLYCOVER.DOC CM/8/03/2010

Seamon v. Remington Confidential -
Subject to Protective Order R 2202916



Remington.

TO: Danny Evans (via: E-mail) August 3, 2010
FROM: Christy Mitchell (Consumer Affairs - Madison) Page 1 of 2

SUBJECT: Product Service Monthly Report
Month Ending: 7/31/2010

CONSUMER AFFAIRS

Totals:

Files Opened 27 Unknown potential exposures

Files Closed 35 Represents a total cost of $4,498.37
Settlement Checks Issued 2 Represents $ of the above $2,153.50
Ammo Concems:

Files Opened 6 Unknown potential exposures

Files Closed 6 Represents a cost of $777.49
Settlement Checks Issued 1 Represents $290.15 of the above
Firearms Concerns:

Files Opened 21 Unknown potential exposures

Files Closed 29 Represents a cost of $3,720.88
Settlement Checks Issued 1 Represents $ of the above $665.15

Legal Cases Worked on this Period:

Ammo Cases:
None

Firearm Cases:
None

Other Cases:
None

REPORTS\MR July 2010 CM 8/3/2010

Seamon v. Remington Confidential -
Subject to Protective Order

R 2202917



REPORTSWMR July 2010 Month Ending 31 July 2010
Monthly Report Page2 of 2
Remington Product Service

Ammo Pre-litigation concerns worked on this period:

None

Firearms Pre-litigation concerns worked on this period:

REDACTED

REPORTS\MR July 2010 CM 8/3/2010

Seamon v. Remington Confidential -
Subject to Protective Order R 2202918



Dates Opened Ammo - July 2010

Case Firearm ' Dateof Obsolete Date Date Alleged Claim by : v
#  Model# RAMAC Cal/Ga. Serial ~ Manyf Firearm? Goncem: Opened  Closed  Customer " Cause lasiName FirstName Prelit Lt R-E _Product

Other - Unspecified or
Undetermined - Ammunition

19pJQ 3A1399)0.d 0} }09lqng

T

4653 700 84200 |17 Rem Fir| G6654655 | 20-Apr-07 N PIPD | 28-Jul-10 22-Jul-1ol Ammunition Exploded Cameron Don N [N[199193] A
| | | ] ] | ! . T ] (B! |

T

| s97

NYLON 11
Nylon 65
Ruger 10/22

S&W 640

- [enuapUO0)) UolBUIWLIBY A UOWEIS

6L62c0¢C

Confidential Page 1 of 1



19pJQ 3A1399)0.d 0} }29[qng

- [elUaPIIUOD UOIBUIWIBY "A UOWEIS

0c6c0ce o

Dates Closed Ammo - July 2010

] Firearm Mode! ) Date of Obsolete Date Date Alieged Claim by ’ S ’
Case#  # RAMAC  Cal/Ga. Sérial _ Mamuf  Firearm? Concem  QOpened  Closed _. Bustomer _ CAUSE  LastName FigiName Prolil Lt R-E Produst — Sefiement  _ Amount |
Other - Unspecified or
Undetermined - Repair @ n/c -
4653 700 84200 17 Rem Fir  {G6654655| 20-Apr-07 N PI/PD | 28-Jul-10 | 22~Jul-10 | Ammunition Exploded Ammunition Cameron Don N [N |199193 A gesture of goodwill | $48.25
Repairatno
charge as gesture
4618 700 84621 270 WIN $6716968 | 26-Feb-10 N PVPD | 23-Jun-10 | 1-Jul-10 | Ammunition Exploded Leaking Primers Franklin Nathan N |N|197476] A of goodwill $49.88
L 742 . s -
_Mohawk 48 |
| |_Ruger 10/22 .
| S&W 540
T
[ | { Total:
Confidential Page 1 of 1
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Dates Opened Firearms - July 2010

Case #

4649

Firoarm
Mode! #

581

RAMAC

na

Cal/Ga.

22 RF

Serial

1137860

Data of Meruf

1-Nov-72

Obsoleta

_Fiream? Concemn  Dete Opened Date Closed  Alleged Claim by Customer

Y

PD

26-Jul-10

29-Jul-10 Unknown Claim

Cause
Broken or Missing
Parts

LasiName
Olin
Winchester

FirstName

S.K. Quirk

Prelit Lit

{
N

N

R-E

199290

Product

4650

581

n/a

22 RF

1172069

1-Jun-74

Y

PD

26-Jul-10

26-Jul-10 Unknown Claim

Broken or Missing
Parts

Winchester
Ammo

S.K. Quirk

N

N

199289

597
597
597
597

597

597

597

597

597

597

4654

597

597
700

27514 |

223

E6532137

10-Feb-99

PD

29-Jul-10

* Fired on Bolt Closing

Other - Unexamined

Dobbs

Dan

4636

770

85633

30-06 SPR

71535300

22-Jun-09

S-Jul-10

9-Jul-10 | Fired on Bolt Opening

870

870

1100

H&R
Handi-

HR
ULTRA

Confidential

Page 1 0f 1

Could Nof Duplicate
Concemn

Warrick

Logan

198348
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Dates Closed Firearms - July 2010

Firearm Date of Obsolete Date Date Alleged Claim by
Case# Modal# RAMAC  Cal/Ga. Sarial Mamf  Firsarm? Concem Opened  Closad Customer Cause LastName FirstName  Prelit Lt R-E  Product Settiement ~ Amount
1 Other - Unspacified Upgrade to #27315
4596 504 26495 17 HMR 50406905  |27-Sep-08 Y PD 7-Jun-10 | 13-Jul-10 | My Gun Blew Up | or Undetermined - Amyx Everett N [N 197673 F for $359 + tax $25.58
Ammunition Other - Unspecified Replace at nic
4613 504 26502 | 17 MACH2 | 50408466 |2B-Feb-05| Y PI/PD |21-dun-10§ 6-Jul-10 Exploded or Undetermined - Seigel Dr.Richard | N | N| 198295 F w/26423 $308.71
Broken or Missing Repair and inveice
4649 581 nia 22RF | 1137860 1-Nov-72 Y PD | 26-Jul-10 | 29-Jul-10 | Unknown Claim Parts Olin Winchester | S.K. Quirk N | N| 199290 F Winchester for $0.00
: Broken or Missing |  Winchester Repair and charge
4650 £81 nia 22 RF 1172069 1-Jun-74 Y FD 26-Jul-10 | 26-Jul-10 |  Unknown Claim Parts Ammo S.K. Quirk N [ N| 1¢9289 F 10 winch $0.00
597
597
597
597
597
§97
-
Y AN
|
s
{ 597
a .
-
| s
LI
Wrong Ammunition Per llion - Repair @
4608 700 27506 | 7MM MAG 6294199  |15-Mar-26 N PVPD | 14-Jun-10| 13-Jul-10 | Blowback in Face Fired in Gun Coleman George N [N | 198343 F discount & ship out $0.00
742
Fired on Balt Could Not Per llion - Repair @
4636 770 85633 | 30-06 SPR 71635300 | 22-Jun-09 N Cc S-Jul-10 | 9-Jul-10 Opening Duplicate Concern Warrick Logan N _|N| 198348 F n/c - warranty $63.74
| Delayed Firing - Could Not
4059 770 85656 | 3006 SPRG 71449707 | 24-Jun-08 N PD/C | 2-Dec-09 | 21-Jut-10 Firearms uplicate Concern | Wedemeier Kim N |N| 197782 F Replace w/84173 | $234.61
870
870
[__4WRITS
1100
HR
ULTRA e
Total: ~
Confidential Page 10f1
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Dates Pl Opened and Closed Ammo - July 2010

: Detsof  Obsolete Alisged Claim by
Casa# FirearmModel¥ RAMAC — Cal/Ge.  Serial  Manwf _  Fireem? Contern Date Gpened Dale Closed Customer Cause LastName  FirstName Prelit Lk = RE  Froduct
oy 507
Other - Unspecified
17 Rem Ammunition or Undetermined - -
4653 700 84200 Fir 6654655 | 20-Apr-07 N PI/PD | 28-Jul-10 | 22-Jul-10 Exploded Ammunition Cameron Don N [1991831 A
Ammunition
4618 700 84521 | 270 WIN | S5718968 | 26-Feb-10 N PI/PD | 23-Jun-10{ 1-Jul-10 Exploded Leaking Primers Franklin | Nathan N1197476 A

. Ruger 10/22

Confidential

Page 10f 1
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Dates Pi Opened and Closed Firearms - July 2010

Case
#

4613

Firearm Obsolate Allegad Claim by

Model#  RAMAC Cal/Ga. Serfal Date of Manuf Firearm? Concemn Date Opened Data Closed Customer Causa LastName

. Other - Unspecified

or Undetermined -
Ammunition

Ammunition

504 26502| 17 MACH 2 | 50408466 |28-Feb-05) Y 6-Jul-10 Exploded

PI/PD L1-Jun-10

Seigel

FirstName  PreLit Uit

Dr.
Richard

N, N

RE

198295

Product

F

597

597

597

597

597

597

597

597

597

4605

597

597

597

597
Wrong Ammunition
700 27506 | 7MM MAG | S6294199 | 15-Mar-86 N PI/PD | 14-Jun-10| 13-Jul-10 | Blowback in Face Fired in Gun Coleman

George

198343

742

870

870
H&R
Handi-
Rifle

Confidential Page 1 0f1
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Monthly Insurance Report - July 2010

[ Case # Repair# Date Opened

Claimant Last
Name

FirstName _ Date of Loss

Confidential

 Desgription Of Loss

Product LL RepairEst ActyalCost Congcemn

Ammo

Mode!

XP-100

Date of
Manufacture

Unknown

1148
870 SM

597

1100

557 |

Unknown

870

LN TN

597
MAGNUM

597

1100

Sig P230

M-1 Grand

Unknown

1100

Paae 1 0f R

870

A-Boit Mode!
70

870

i}
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Monthly Insurance Report - July 2010

Claimant Last o ' : T Date of
Case # Repair# Date Opened Name FirstName  Date of Loss Description. Of Loss Product LL RepairEst Actual Cost Concemn . Model Manufacture
Barrel Damaged (Cther than
777 19-Sep-05 Thompson Jason 1-Jan-00 Burst) - hand F AR 0 P! 700 1-Jan-00
so7 | D)
Treece v.
644 8-Nov-05 Remington Jeffrey 14-Nov-05 | Blowback in Face - Face F MO 0 Pl 700 24-Qct-01
Unknown | @D
Unexplained Discharge - No
Mention of Safety Position -
781 5-Dec-05 Alderman Logan 1-Jan-00 foot F o] PI 600 1-Jan-00
70 | (R
Carrara v.
766 12-Dec-05 Remington Robert 28-Nov-05 Blowback in Face - Face F PA 0 ad! 710 6-Apr-01
659 6-Jan-06 Greene Mike 1-Jan-00 Blowback in Face - eyes F 1A 0 Pl 721 1-Jan-00
My Gun Blew Up - Cuts to
653 6-Jan-06 Green Mike 1-Jan-00 Face F 0 PI/PD 721 1-Jan-00
Fired on Safe Release -
664 6-Jan-06 Ditto Bob 1-Jan-00 Thumb F MO 0 Pl 700 1-Jan-00
Spartan
657 18-Jan-06 Self Geddes 25-Nov-05 | Excessive Report - Head F TN 0 Pl 710 3-Mar-05
Unexplained Discharge - No
Mention of Safety Position -
655 19-Jan-06 Snedegar Robert 25-Nav-05 Death F 0 Pl 700 1-Jan-00
Hazelhursts v.
650 1-Mar-06 Remington James 10-Nov-01 | Fired on Safe Release - Le F NE 0 Pl 700 1-Jan-00
917 VS
Blowback in Face - Cut
279 115224 | 3-Aug-06 Bias Scott 12-Jul-06 forehead F LA 0 Pl 710 13-Nov-03
Colt Hand
Gun 4
G |
870
My Gun Blew Up - Thumb
453 2-Qct-06 Merrell James & Debra| 5-Nov-05 and Finger F TN 0 PI/PD 700ML 1-Jan-00
Apache NY
77
Fired on Safe Release - cut
599 13-Nov-06 Uselding Chad 12-Nov-06 on hand F 0 PI/PD 700 20-Sep-00
Confidential Pana 9 nfR
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Monthly Insurance Report - July 2010

5-Dec-06 MeNichols

959 16-Jan-07 Andress

I sy A ER i S
I N A S A
- | |
— R R B Y
_—_—— .

Claimant Last ‘ , ’ ‘ Date of
Case # Repair # Date Dpened Name FirstName  Date of Loss -~ Descripfion Of Loss Product LL RepairEst Actual Cost Concem  Model ‘Manufacture’
- ____ B— s | -
HERr-1HTa Y.
. I 7400
____ S — P Action
—ﬁ——_f --———
— ) | 8
- 1187
Fired on Safe Release - cut
674 22-Nov-06 Kuchta Denis 22-Nov-06 thumb PA 0 PI/S Seven 27-Jan-03
I R R N
870

Fired on Safe Release - |
Thumb cut

Tessia 2-Dec-06

|

1-Mar-05

1187

70

] R A—

L

Barrel Burst (Other than

1-Jan-00 | Chamber) - Stitches in hand

Ashley | puPD

710

|

8-Sep-05

552

Confidential

l

Pana 3 nf R
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Monthly Insurance Report - July 2010

Case # Repair# Date Opened -

Claimant Last
Name

FirstName

Date of Loss

Description Of Loss

Product LL RepairEst Actual Cost Concern

Model

Manufacture

Date of

1050

21-Feb-07

Brinson

Steven

1-Jan-00

Unexplained Discharge - No
Mention of Safety Position -
Shot & Killed Brother

Pl

710

4-Sep-02

1229

26-Apr-07

Shotl

Kyle

1-Jan-00

Firearm Component
Damaged - Face

Securty Six

SPR 310

870

PI/PD

700ML

26-Aug-02

Confidential

Pana 4 nf R

597

597

22-Oct

AR-15

597

SP 22

597

597

7400

597

870
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Monthly Insurance Report - July 2010

Claimant Last : ' ) S Date of
Case # Repair# Date Opened Name FirstName  Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern  Model Manufacture
Ammunition Exploded -
1-Jan-00 particles to face 1-Jan-00
870
870
597
870
Fired on Safe Release - cut
1771 16-Nov-07 Day Gaylord 15-Nov-07 thumb F Mi 0 PI/S 710 23-Nov-02
7600
Fired on Safe Release - cut
1790 27-Nov-07 Grimes Richard 19-Nov-07 thumb F NC 0 Pl/S 700 10-Aug-98
Barrel Burst (Other than
1819 3-Dec-07 Rhoades Charles 18-Nov-07 Chamber) - scratches F Wi 0 PI/PD 7 30-Apr-02
870
870
870
SPR 310
1187
597
Confidential Pann R af R



Monthly Insurance Report - July 2010
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Claimant Last - - o ) : ’ S Date of
Case # Repair# Date Opened Name FirstName  Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concem Model - Manufacture
1911
597
Orion
7600
597
Fired on Safe Release - cut/
2503 26-Jun-08 Harding Chris 1-Jan-00 scar to eye F FL PI/S 710 16-Jun-03
597 -
Fired on Bolt Closing - broke
2775 10-Oct-08 Fulcher Jennifer 1-Jan-00 coltar bone F Mt Pl 710 14-May-06
Fired on Safe Release - cut
2827 30-Oct-08 Judd L. Wayne 1-Jan-00 thumb F OR Pys 700 1-Jan-00
Excessive Report - ears
2867 12-Nov-08 Payne David J 9-Nov-08 ringing F KY PI/PD 700 11-May-89
0| QE—
1187
597
Berelta
Mossberg
o35 | QU
Fired on Bolt Opening -
3405 14-Apr-09 Shook Jerry and Jeane| 31-Oct-07 fractured skull F MT PI/S 700 1-Jan-00
Marin 17V | <R
597 any
s7__| S|
Excelerator
pistol | (SN
o | P
Confidential Pana A nf R
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Monthly Insurance Report - July 2010

Case# Repair# Date Opened

Claimant Last
Name

FirstName  Date of Loss Description Of Loss

Product  LL RepairEst Actual Cost Concem  Model

‘Date of
Manufacture

3899 28-Oct-09

Mcleod

Broken Part - Bruised mouth

Gary 27-0Oct-09 & loose teeth

4224 11-Jan-10

Naquin

Fired on Safe Release - cut

Lance 10-Jan-10 finger

Confidential

597

Crickett

870

Encore

597

[111

P

710

1-Jan-00

0

H&R Handi-
Rifle

1100

52

597

870

760

597

1100

742

1187

870

Benelii
shotgun

917

1) i)

PIIPD/S

700

20-May-09

Dana 7 nf R

597

597

597

870

111
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Monthly Insurance Report - July 2010

Case# Repair# Date Opened

Claimant Last
Name

FirstName

Date of Loss

4419

9-Mar-10

Farris

Richard

Description Of Loss

Product LL RepairEst Actual Cost Concem

Model

Dateof
Manufacture

H&R Handi-
Rifle

597

870

8-Mar-10

Blowback in Face -
blowback in face

PI’PD

700

1-Jan-00

1100

597

 —

1187

597

Pioneer bolt

597

897

R-25

H&R Handi-
Rifle

Ruger 10/22

1187

]

Total:

Confidential
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