Remington.

Madison, NC

MEMORANDUM
ATTORNEY - CLIENT PRIVILEGE

TO:  Fred Roth

Remington, Madison-Legal Counsel
TO:  Lauren Coe

Remington, Madison - Legal
TO:  Derek Watkins

Director of Product Technologies
TO:  Scott Blackwell

Remington, Madison- CSO
TO:  Jason Gyure

Remington, Madison - Corporate Controller
To: Joe Gross

Remington, Madison - COO
TO:  Danny Evans

Remington, Madison — Director, Service Operations
TO:  JimRabbia

Remington, llion — Plant Manager
TO:  KevinLance

Remington, Mayfield — Plant Manager
TO:  SeanDwyer

Remington, Madison - CTO
TO:  Dale Wills

Swanson, Martin & Bell
TO:  Jessica Bismark

Swanson, Martin & Bell

Seamon v. Remington Confidential -
Subject to Protective Order

R 2202933



TO:  Fred Supry
Remington, flion — Product Service Manager

FROM: Christy Mitchell/Dell Fulcher
Remington, Madison-- Consumer Affairs Administrators

RE:  August 2010 - Monthly Report

I have enclosed a copy of the monthly report for Product Service. Additional documents with the
monthly report are as follows:

Files Opened during the month — Ammo related and Firearms related issues handled at llion &
Madison.

Files Closed during the month — Ammo related and Firearms related issues handled at llion &
Madison.

Personal Injury Files Opened or Closed during the month

Monthly Insurance Report (This is a listing of all currently open files)

PRODUCTSERVICE/MONTHLYCQVER.DQC DMF 9/2/2010

Seamon v. Remington Confidential -
Subject to Protective Order R 2202934



Remingion.

TO: Danny Evans (via: E-mail) Sept. 2, 2010
FROM: Dell Fulcher (Consumer Affairs - Madison) Page 1 of 2

SUBJECT: Product Service Monthly Report
Month Ending: 8/31/2010

CONSUMER AFFAIRS

Totals:

Files Opened 48 Unknown potential exposures

Files Closed 40 Represents a total cost of $3,930.77
Settlement Checks Issued 2 Represents $837.68 of the above
Ammo Concerns:

Files Opened 4 Unknown potential exposures

Files Closed 6 Represents a cost of $97.69
Settlement Checks Issued 0 Represents $0 of the above

Firearms Concerns:

Files Opened 44 Unknown potential exposures
Files Closed 34 Represents a cost of $3,833.08
Settlement Checks Issued 2 Represents $837.68 of the above

Legal Cases Worked on this Period:

Ammo Cases:
None

Firearm Cases:
None

Other Cases:
None

REPORTS\MR Angust 2010 DMF 9/2/2010

Seamon v. Remington Confidential -
Subject to Protective Order

R 2202935



REPORTSWMR August 2010 Month Ending 31 August 2010
Monthly Report Page2 of 2
Remington Product Service

Ammo Pre-litigation concerns worked on this period:

None

Firearms Pre-litigation concerns worked on this period:

REDACTED

REPORTS\MR August 2010 DMF 9/2/2010

Seamon v. Remington Confidential -
Subject to Protective Order R 2202936
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Dates Opened Ammo - August 2010

Case Firearm
#°  Model# RAMAC Cal.
597
17C

2208
Springfield
98

Confidential

/Ga.

Se|

{

Date of
~Manuf

Obsolete - bale
Firearm? Concem = Opened

Date
_Closed

Alleged Claim by

Customer

Page 1 of 1

Cause

__LasiName FirstName_Prelit Lit R-E _Product
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Dates Closed Ammo - August 2010

Firearm Modet ] . Date of Obsolete Date Date Alleged Claim by
Case # # _ RAMAC  CaliGa Serial  Manuf  Firearm? Concemn Opened = Closed ~—  Customer

T. 597

NYLON 11

Nylon 66

_. Springfield 98

CAUSE _ _ . lastNeme FirsiName Prolkt Lt RE Product ~ Sefflemont  _Amour

N O [ ToRr S

Confidential Page 10f 1
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Dates Opened Firearms - August 2010

Case#

4675

Firearm

_Model#  RAMAG.

7 24741

CallGa.

7MM-08

... Serial Date of Manuf _Fiream? Congem Date Opened Dte Closed _ Allaged Clsim by Customer

" Obsolete : .
2P . Gause .
Altered Adjustments or

S7607949 1-Jun-95 N S 11-Aug-10| 11-Aug-10| Fired on Safe Rel Components Pisani

LsstiName

Vinnie

N

o PreLit Tt

N

_RE _Produt

-
199990

F

4658

7 24786

7MM-08

I Barrel Burst (Other
7743361 14-Apr-98 N [ PD | 4-Aug-10 [25-Aug-10 than Chamber) Fired While Obstructed| Jandreau

Ricky

N

N

201077

F

597

597

597

897

597
597
597

597

597

597
597
597
597
597
597
597
597

597

597
597
597
597

Confidential

Page 1 of 2




19pJQ aAlo9j0.d 0} }09lqng

- |lennuapyUO) UoBUIIBY "A UOWERDg

ov6coce o

Dates Opened Firearms - August 2010

* Firea s Obsalete . : )
Case # :\:Ioderlr;l RAMAC Cal./Ga. Serigl Dste of Manuf Firearm? Concem Dale Opened Date Closed  Alleged Claim by Custamer Causs LastiName  ° FirstName Pralit Lt RE  Product
597
597
) 597
Altered Adjustments or
4656 700 n/a 2506 6849207 1-Apr-76 N S 3-Aug-10 | 5-Aug-10 | Fired on Safe Release Components Armstrong James N|199797] F
Could Not Duplicate
4663 700 n/a 3006 6890389 18-Aug-75 N S 10-Aug-10| 10-Aug-10| Fired on Safe Release Concern Bass Pro #34 * N|199969{ F
Over Pressured Perry's Gun
4671 700 27491 | 223 REM | 6295386 | 17-Dec-02 N PD  [11-Aug-10|16-Aug-10] Ammunition Exploded Reload Sho - N|198294{ F
Other - Unspecified or
Undetermined - The Gun
4659 700 84340 | 17 Rem Fir | S6682107 19-Dec-08 N PD 5-Aug-10 | 5-Aug-10 My Gun Blew Up Ammunition Store, * N{199836f F
Remington Firearm
Damaged while using
Remington Over Pressured
4655 700 27361 | 270 WIN G6688670 5-Sep-07 N PD_ |18-Aug-10| 18-Aug-10 Ammunition Factory Load Grobbelaar Gideon N{200473| F
Wrong Ammunition
4698 700 27269 | 3006 SPR | S6515018 13-Jul-05 N PD  [25-Aug-10{25-Aug-10| Fired in Wrong Gun Fired in Gun Nicot Mark Nj201298] F
Could Not Duplicate
4702 700 27167 | 3006 SPR | S$6700049 4-Sep-09 N Cc 27-Aug-10| 27-Aug-10| Fired on Safe Release Concem Brosnan Nick N[201307] F
Altered Adjustments or
4695 700 n/a 308 WIN 141458 1-Mar-65 N S 25-Aug-10| 25-Aug-10| Fired on Safe Rel Components Powell Joel Nj201218] F
Could Not Duplicate
4679 700 25645 | 338 LAPUA| G6945149 | 18-May-10 N S 17-Aug-10| 17-Aug-10| Fired on Bolt Closing Concem Noack lIl | Clarence M. N|[200297| F
7MM REM Wom parts or Gun & Bow
4661 700 n/a MA A6898726 14-Jul-80 N S 10-Aug-10| 10-Aug-10| Fired on Safe Release components Outpo * N[199846] F
7MM REM Could Not Duplicate
4664 700 n/a MA C6788368 * N S 10-Aug-10| 10-Aug-10| Fired on Bolt Closing Concern Williams Doug N1200196| F
Wrong Ammunition
4672 770 85646 [ 270 WIN 71386616 25-Jul-07 N PD | 11-Aug-10|{17-Aug-10| My Gun Blew Up Fired in Gun Fuentes Amalio N{199978| F
Over Pressured
4699 770 85655 | 270WIN | M71580936 | 10-Mar-10 N PD  |26-Aug-10|26-Aug-10{ Ammunition Exploded Factory Load Gander Mtn. - N|201248, F
870
870
887
R15
Confidential Page 2 of 2
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Dates Closed Firearms ~ August 2010

Firearm . . Dateof Qbsolele Date Date Alleged Claim by " R - v
Case# Mogel# RAMAC Cal/Ga,  _ Serial  Manuf Firearm? Concem Opened . Closed Cusfomer ... Gause _LlastName = FirstName Prebit Lit RE Product  Seftement ..
! : R Barrel Burst (Other Fired While J Repairing at 172
4858 7 24786 7MM-08 7743361 14-Apr-98 N PD 4-Aug-10 |25-Aug-10| than Chamber) Obstructed Jandreau Ricky N IN{ 201077 F normal cost as 0
Fired on Safe Altered |
4675 7 24741 7MM-08 L 87607949 1-Jun-85 N 8 11-Aug-10| 11-Aug-10 Release Adjustments or Pisani Vinnie N N l 199990 F Quote to repair Q
o so7
587
' 597
5g7
597
gy 5
597
597
597
597
597
. 5
597
597
- o
Fired on Safe Altered Quoting for Balt
4656 700 n/a 2506 6849207 1-Apr-75 N $ 3-Aug-10 | 5-Aug-10 Release Adjustments or Armstrong James N N 198797 F Lock Modification 60.23
Fired on Safe Could Not
4663 700 nfa 3008 6890389  118-Aug-7§' N ] 10-Aug-10{ 10-Aug-10/ Release Dugficate Concern | Bass Pro #34 * N | N} 199869 F Quote for BLM 33.23
Ammunition Over Pressured
4671 700 27491 .223 REM G6295386 | 17-Dec-02 N PD _ [11-Aug-10|16-Aug-10 Exploded Reinad Perry's Gun Sho M N | N| 199294 F Quote to repair 0
Other - Unspecified Per llion -Rebuild
4659 700 84340 | 17 Rem Fir 56682107 [ 19-Dec-08 N PD | 5-Aug-10 | 5-Aug-10 | My Gun Blew Up | or Undetermined - | The Gun Store, M N | N| 199936 F Rifle 3]
Remington Firearm | Over Pressured Per llion - Repair @
4655 700 27361 270 WIN G6688670 | 5-Sep-07 N PD_ ]18-Aug-10]18-Aug-10] Damaged while Factory Load Grobbelaar Gideon N ] Nj 200473 F nic 48.43
Wrong Ammunition Per llicn, repair at
4696 700 27269 | 3006 SPR $6515018 | 13-Jut-05 N PD__ | 25-Aug-10j25-Aug-10| Fired in Wrong Gun Fired in Gun Nicot Mark N | N| 201298 F nocharge as a 27.84
Fired on Safe Could Not Repair under
4702 700 27167 | 3006 SPR S6700049 | 4-Sep-09 N C  |27-Aug-10(27-Aug-10 Release Duplicate Concern Brosnan Nick N | N| 201307 F warranty 52.7
Fired on Safe Altered Per llion, replace
4695 700 nia 308 WIN 141458 1-Mar-65 N S |25-Aug-10|25-Aug-10 Release Adjustments or Powell Joel N_| N]| 201218 F TPA, check, dean 45.23
Fired on Bolt Could Not Per llion - Repair
4679 700 25645 | 338 LAPUA G6945149  {19-May-10 N S 17-Aug-10| 17-Aug-10 Closing Duplicate Concern Noack Hl Clarence M. N | N| 200287 F under warranty 195.85
7MM REM Fired on Safe Worm parts or Gun & Bow Repair @ n/c -
4661 700 nla MA A6898726 | 14-Jul-80 N s 10-Aug-10| 10-Aug-10 Release components Oulpo * N | N] 199846 F gesture of goodwill 114.73
7MM REM Fired on Bolt Could Not Quote for BLM
4664 700 nfa MA C6788368 * N S |10-Aug-10{10-Aug-10 Closing Duplicate Concen Williams Daug N | N| 200196 F program 68.02
Wrang Ammunition
4672 770 85646 270 WIN 71386616 | 25-Jul-07 N PD__ | 11-Aug-10{17-Aug-10{ My Gun Blew Up Fired in Gun Fuenles Amatio N _[N]| 199378 F Quote for new rifle ]
Ammunition Over Pressured Per llion - Reptace
4699 770 85655 270 WIN M71680936 | 10-Mar-10 N PD  [26-Aug-10}26-Aug-10 Exploded Factory Load Gander Min. * N | N| 201249 F w/B5655 @ n/c 197.8
870
870
£87
Handi-
i l Total
Confidential Amme 4 -e0
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Dates Pl Opened and Closed Ammo - August 2010

Case# Fireamm Model #  RAMAC

Confidential

- Cal/Ga.

Serial

" Date'of
Manuf:

Obsolete

Alleged Claim by

Firearm? Concem Date Operied Date Closed _ Customer

Page 1 of 1
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Dates P! Opened and Closed Firearms - August 2010

[Case

Firearm
Model# RAMAC

Obsolete Alfeged Claim by
_CafGa. - . Serd Data of Manuf Firearm? Concem DateOperied DateClosed ~ Customer

‘Am-

- ._—
- -

Confidential

e A s S
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Page 1 0of 1
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Monthly Insurance Report - August 2010

Case# Repair# Date Opened

Confidential

Claimant Last
Name

FirstName  DateoflLoss_ Description Of Loss

Product LL RepairEst. ActualCost Cancern

. Model

Ammo

XP-100

"Date of

 Manufacture

Unknown

1148

870 SM

597
1100
597

Unknown

870

597
MAGNUM

597

1100

Sig P230

M-1 Grand

Unknown

1100

870

A-Bolt Model!
70

870
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Monthly Insurance Report - August 2010

Confidential

Claimant Last . : : ) ) ) T Date of
-Case # Repair # Date Opened Name FirstName  Date of Loss Description Of Loss Product LL RepairEst Actual Cost -Concermn Model Manufacture
Barrel Damaged (Other than
777 19-Sep-05 Thompson Jason Burst) - hand F AR 0 Pl 700
597 ~I
Treece v.
644 | 8-Nov-05 Remington Jeffrey 14-Nov-05 | Blowback in Face - Face F MO 0 PI 700 24-Oct-01
Unknown | NSNSy,
Unexplained Discharge - No
Mention of Safety Position -
781 5-Dec-05 Alderman Logan foot F 0 PI 600
} 870 | A,
Carrarav.
766 12-Dec-05 Remington Raobert 28-Nov-05 Blowback in Face - Face F PA 0 Pl 710 6-Apr-01
My Gun Blew Up - Cuts to
653 6-Jan-06 Green Mike Face F 0 PI/PD 721
659 6-Jan-06 Greene Mike Blowback in Face - eyes F 1A 0 Pl 721
Fired on Safe Release -
664 6-Jan-06 Ditto Bob Thumb F MO 0 PI 700
Spartan
657 18-Jan-06 Self Geddes 25-Nov-05 | Excessive Report - Head F TN 0 Pi 710 3-Mar-05
Unexplained Discharge - No
Mention of Safety Position -
655 16-Jan-06 Snedegar Raobert 25-Nov-05 Death F 0 Pi 700
Hazelhursts v.
650 1-Mar-06 Remington James 10-Nov-01 | Fired on Safe Release - Leg | F NE 0 P! 700
. 917 VS
Blowback in Face - Cut
279 | 115224 | 3-Aug-06 Bias Scott 12-Jul-06 farehead F LA 0 Pl 710 13-Nov-03
F‘ Colt Hand
Gun
870
My Gun Blew Up - Thumb B #
453 2-Oct-06 Merrell James & Debra| 5-Nov-05 and Finger F TN 0 PI/PD 700ML
Apache NY
77 A
Fired on Safe Release - cut
13-Nov-06 12-Nov-06 700 20-Sep-00
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Monthly Insurance Report - August 2010

Case #. Repair # Date Opened

Claimant Last

Name

- FirstName

Date of Loss Description Of Loss

674

22-Nov-06

Kuchta

Denis

22-Nov-06

Product LL RepairEst Actual Cost Candern ~ Model

Date of
Manufacture

Fired on Safe Release - cut
thumb F PA

7400

8§97

0

Action

Henry Lever

870

1187

PI/S

Seven

789

5-Dec-06

597

McNichols

Tessia

2-Dec-06

Fired on Safe Release -
Thumb cut F TX

PI/S

870

710

1-Mar-05

959

16-Jan-07

a—

897

70

1187

Andress

Ashley

597

Barrel Burst (Other than
Chamber) - Stitches in hand F AL

0

| PuPD

77

710

8-Sep-05

552

a—
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Monthly Insurance Report - August 2010

Case”# Repair # Date Opened

Claimant Last
Name

FirstName

Date of Loss

Description Of Loss Product LL RepairEst Acltual Cost".Concem Model

Date of
Manufacture

1050

21-Feb-07

Brinson

Steven

Unexplained Discharge - No
Mention of Safety Position -
Shot & Killed Brother

1229

26-Apr-07

Shall

Kyle

710

4-Sep-02

Firearm Companent
Damaged - Face

Confidential

Securty Six

SPR 310

NY

870

0 PI/PD

700ML

26-Aug-02

597

597

22-Oct

AR-15

597

SP 22

597

597

7400

597

870
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Monthly insurance Report - August 2010

. ClaimantLast 7 e Date of
Case # Repair# Date Opened Name ~ FirstName _ Date of Loss Description Of Loss Product. L1 RepairEst ActualCost Concern. ‘Model Manufacture
597
597
870
Ammunition Exploded -
1716 2-Nov-07 Dovel Patricia (patti particles to face A 0 PI/PD 721
870
870
597
=
R P—
Fired on Safe Release - cut
1771 16-Nov-07 15-Nov-07 thumb 710 23-Nov-02
7600 | QP
[ Fired on Safe Release - cut
1790 27-Nov-07 Grimes Richard 19-Nov-07 thumb . F NC 0 PI/S 700 10-Aug-98
Barrel Burst (Other than
1819 3-Dec-07 Rhoades Charles 18-Nov-07 Chamber) - scratches F W 0 PI/PD 7 30-Apr-02
870
870
SPR 310
1187
597
Confidential
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Monthly Insurance Report - August 2010

Case # Repair# Date Opened

Claimant Last
Name

2503

26-Jun-08

Harding

Date of
‘Model Manufacture

FirstName Date of toss  Description OfLoss-__ Product LL RepairEst - Actual Cost '."'Conééﬁz

1011 J

597

QOrion

7600

Fired on Safe Release - cut/
scar to eye

2775

10-Oct-08

Fulcher

Jennifer

Fired on Bolt Closing - broke
collar bone

597

710 16-Jun-03

597

710 14-May-06

2827

30-Oct-08

Judd

L. Wayne

Fired on Safe Release - cut
thumb

OR 0 PI/S

700

2867

12-Nov-08

Payne

David J

9-Nov-08

Excessive Report - ears
ringing

3405

14-Apr-09

Confidential

Shook Jerry and Jeane| 31-Oct-07

Fired on Bolt Opening -
fractured skull

KY 0 PI/PD

700 11-May-89

870

1187

597

MT 0 PI/S

Beretta

Mossberg
935

700

Marlin 17V

597

550

597

Excelerator
pistol

870




Monthly Insurance Report - August 2010

Claimant Last . : ’ _ B : - ) Data of
Case# Repair# Date Opened Name FirstName  Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern Model Manufactyre

597

Crickett

870

19pIQ 3A199)0.d 0} }03lqng

Encore

597

Broken Part - Bruised mouth

- |enuaplyuos UoBUIWSY "A UOWELIS

3899 28-0ct-09 McLeod Gary 27-Oct-09 & loose teeth F AL 0 Pl 710
[ H&R Handi-
Rifle

1100

52

597

870

760

1100

597

1187

870
Benelli
shotgun

917

Fired on Safe Release - cut
4224 11-Jan-10 Naguin Lance 10-Jan-10 finger F LA 0 PI/PDIS 700 20-May-09

06620¢C

597

597

870

597

Blowback in Face -
4419 9-Mar-10 Farris Richard 8-Mar-10 blowback in face F WY 0 PI/PD 700

Confidential e e
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Monthly Insurance Report - August 2010

Case # Repair# Date Opened

Claimant Last
Name

FirstName

Date of Loss

Description Of Loss

4508

21-Apr-10

Alonso

Manrique

Blowback in Face - Debris
into eye

Product LL RepaifEst ActualCost Concern  Model

Date of -
Manufacture

1100

1187

597

597

870

Taurus Judge

597

F 0 Pl/PD

700

Confidential

Dmra O af N

Genesis ML

597

RANGER

Benelli Nova

LI

597

Crickett

597

1187

597

597

597

597

597
597
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Monthly Insurance Report - August 2010

Case # Repair# Date Opened

Claimant Last

Name FirstName . Dale of Loss Description Of Loss Product .LL RepairEst Actual,Cost Concern -Model

Date of
Manufacture

Total

R156

597
597

597
597
597

17C

597

Confidential




