TO:

TO:

TO:

T0:

TO:

To:

TO:

TO:

TO:

TO:

TO:

TO:

Remington.

Madison, NC

MEMORANDUM
ATTORNEY - CLIENT PRIVILEGE

Fred Roth
Remington, Madison-Legal Counsel

Lauren Coe
Remington, Madison - Legal

Derek Watkins
Director of Product Technologies

Scott Blackwell
Remington, Madison- CSO

Jason Gyure
Remington, Madison - Corporate Controller

Joe Gross
Remington, Madison - COO

Danny Evans
Remington, Madison - Director, Service Operations

Jim Rabbia
Remington, {lion — Plant Manager

Kevin Lance
Remington, Mayfield - Plant Manager

Sean Dwyer
Remington, Madison - CTO

Dale Wills
Swanson, Martin & Bell

Jessica Bismark
Swansan, Martin & Bsll

Seamon v. Remington Confidential -
Subject to Protective Order

R 2202953



TO:  Fred Supry
Remington, llion — Product Service Manager

FROM: Christy Mitchell/Dell Fulcher
Remington, Madison-- Consumer Affairs Administrators

RE:  September 2010 - Monthly Report

I have enclosed a copy of the monthly report for Praduct Service. Additional documents with the
monthly report are as follows:

Files Opened during the month — Ammo related and Firearms related issues handled at llion &
Madison.

Files Closed during the month — Ammo related and Firearms related issues handled at llion &
Madison.

Personal Injury Files Opened or Closed during the month

Monthly Insurance Report (This is a listing of all currently open files)

PRODUCTSERVICEMONTHLYCOVER.DOC CM/10/4/2010

Seamon v. Remington Confidential -
Subject to Protective Order R 2202954



Remington.

TO: Danny Evans (via: E-mail) October 4, 2010
FROM: Christy Mitchell (Consumer Affairs - Madison) Page 1 of 2

SUBJECT: Product Service Monthly Report
Month Ending: 9/30/2010

CONSUMER AFFAIRS

Totals:

Files Opened 40 Unknown potential exposures
Files Closed 56 Represents a total cost of $6,474.00
Settlement Checks Issued 1 Represents $581.65 of the above
Ammo Concerns:

Files Opened 5 Unknown potential exposures
Files Closed 6 Represents a cost of $551.22
Settlement Checks Issued 0 Represents $0.00 of the above
Firearms Concerns:

Files Opened 35 Unknown potential exposures
Files Closed 50 Represents a cost of $5,922.78
Settlement Checks Issued 1 Represents $581.65 of the above

Legal Cases Worked on this Period:

Ammo Cases:
None

Firearm Cases:
None

Other Cases:
None

REPORTSMR Sept 2010 CM 10/4/2010

Seamon v. Remington Confidential -
Subject to Protective Order R 2202955



Month Ending 30 Sept 2010

REPORTSWMR Sept 2010
Page 2 of 2

Monthly Report
Remington Product Service

-

Ammo Pre-litigation concerns worked on this period:

REDACTED

Firearms Pre-litication concerns worked on this period:

REDACTED

REPORTS\MR Sept 2010 CM 10/4/2010

Seamon v. Remington Confidential -
Subject to Protective Order R 2202956
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Dates Opened Ammo - September 2010

Case| Firearm
# Madel #

RAMAC

Cal./Ga.

Serial

" Date of
Manuf

Obsolete
Firearm?

Congern

Alleged Claim by
Customer

Cause

FirstName,

PreLit

Lit

. Product

| o | Mossberg
] so00

Confidential

Page 1 of 1
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Dates Closed Ammo - September 2010

Firearm Mode!

Case # # RAMAC

Cal/Ga.

Serial

Date of

Manuf  Firearm? Concem _ Opened

Obsolets

Date

Date Alleged Claim by
Closed Customer

CAUSE

LestName FirstName ProLit £ R:E  Product ' Seflement

 Amotnt.

597

1100

7400
Mossberg 500

Taurus 17C

X7

Confidential

Page 1 of 1
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Dates Opened Firearms - September 2010

Case #

Firearm Mode!
#

RAMAGC

Cal./Ga.

Serial

Obsalste

Date of Manut  Fireamm?  Concemn Date Opened Date Closed  Aleged Claim by Customer

Cause -

iastName

FistName  Prelit Lt RE Produd

6

7

n/a

552

552

597
537

597
597
597
5097

597

597

597
597

597

ANl

660

nia

nfa

243 WIN

7620664

101150

n/a

1-Jan-68

N

Pi/PD | 24-Sep-10

9-Sep-10

*

9-Sep-10

My Gun Blew Up

Fired on Safe Release

Other - Unexamined

n/a

n/a

Charles

N

N

Improper Maintenance

Gallagher

John

202152

F

4721

700

25787

243 WIN

B6772051

19-Feb-86

8-Sep-10

8-Sep-10

Fired on Bolt Closing

Could Not Duplicate
Concem

Stames

Glen B.

202083

4726

700

25773

3006 SPR

86488895

1-Aug-83

9-Sep-10

9-Sep-10

Fired on Bolt Closing

Could Not Duplicate
Concem

Big River Dog
S

202228

4727

700

25813

3006 SPR

E6424313

9-Dec-97

9-Sep-10

9-Sep-10

Delayed Firing -
Firearms

Could Not Duplicate
Concemn

O'Day

Michas!

202224

4720

700

26269

7MM RUM

(6207707

18-Dec-01

ajo o |0 |»n

8-Sep-10

8-Sep-10

Fired on Bolt Closing

improper Maintenance

Dehart

Orville D,

2|z (2 Z |2

201818

4741

788

nia

223 REM

B6120934

19-Jan-82

20-Sep-10

20-Sep-10

Unexplained Discharge
No Mention of Safety
Position

Could Not Duplicate
Concem

870

i

870

870
870

870

1187

7600

Confidential

Bartkoski

Gary

202883
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Dates Closed Firearms - September 2010

Firearm

Case # Model# RAMAC  Cal/Ga

Serial

Dateof Obsolele

Rate

Manuf _ Firearm? Concern  Opened

Date
Closed

Alleged Claim by
Customer

tasiName

FirstName _ Prelit Lit

RE

Product

Satttemant

Amourit

4749

7

24774

243 WIN

7701478

3-Jun-94

N

29-§_gp~10| 29-53,::101

nfa

n/a

552

552

587

557

£97

597

597

597

597

597

597

§97

597

597

597

597

597

597

597

597

597

597

597

4728

597

597

597

660

n/a

243 WIN

101150

1-Jan-68

S-Sep-10

9-Sep-10

Fired on Safe
Release

nfa

nia

N

N

204083

na

$0.00

Improper
Mainienance

Gallagher

John

202152

Per llion, replace "
clean under TA recall a

$4348

4721

700

257687

243 WIN

B6772051

19-Feb-86

z

8-Sep-10

8-Sep-10

Fired on Bolt
Closing

Could Not
Duplicate Concemn

Glen B.

zZ |=

202083

Per llion - Repair @ n/c -

goodwill gesture

$47.23

4728

700

25773

3006 SPR

B6488895

1-Aug-83

9-Sep-10

9-Sep-10

Fired on Bolt
Closing

Could Not
Duplicate Concemn

Big River Dog §

202228

Repair @ 1/2 narmal cost

$0.00

4727

700

26813

3006 SPR

E6424313

9-Dec-97

o O [0 o

9-Sep-10

9-Sep-10

Delayed Firing -
Fireamms

Could Not
Duplicate Concem

4753

700

n/a

TMM REM
MA

6772666

1-Aug-74

Z {2 |2

30-Sep-10

30-Sep-10

nfa

O'Day

Michae!

202224

Per liion, replace TPA,
clean at 1/2 normal

| $5079

nfa

n/a

nia

Zz 12 |z

204103

nia

$0.00

4720

700

26269

7MM RUM |

G6207707

18-Dec-01

(o]

8-Sep-10

8-Sep-10

Fired on Bolt
Closing

Improper
Maintenance

Dehart

Orville D.

2

201818

Per llion - Repair @ nic -
goodwill gesture

$7973

4741

788

nla

223 REM

B6129934

19-Jan-82

20-Sep-10

20-Sep-10

Unexplained
Discharge - No

Could Not
Duplicate Concem

870

Confidential

Bartkoski

Gary

Zz |12 |Z2 (=2 |Z

202883

Per liion - repair @ nic

$27.04
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Dates Closed Firearms - September 2010

Firearm Date of Obsolets . Date Dete Alleged Claim by

Case# Model# RAMAC CalGe,  Seri { Fiream?

SRS s SN Rttty et S e
1100 P#-———_——_,__—ﬁ___
S N RN R R R
7600 L SR R R [ e R RS ———

SRR RS —— - P———— ] ¢
-
r——_—__—__—_'

BARREL

p 1187

k7400

Al

Confidential
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Dates Pl Opened and Closed Firearms - September 2010

Case  Firearm Obsolete Alleged Claim by R . j T j
# Model# RAMAC  Cal/Ga.  Serial  Oateof Manuf Firearm? Concern Date Openad Dateclosed . Customer Cause ~ lastName . .. FistName  Prslt Lf R-E  Produt

My Gun Blew Up {Other - Unexamined| N |{N F

4746 7 n/a n/a 7620664 nia N PI/PD ‘24-Sep-10 *

RN
[ _——----_.
n B A N B .
.m-----_-—' ;---l-

=?i========?_:==:.=

4

[ A N O A A D 2N N I
I ———————

r 597 T
597

597

Confidential Page 1 of 2
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Dates P! Opened and Closed Firearms - September 2010

Case
#

Firearm
Model#  RAMAC

"CalJGe.

Serial

Obsolete Alleged Claim by

Date of Manuf Firearm? Concarn Date Openad Dats Closad Customer . Cause

prelit Lt

RE_ Product

Confidential

Page 2 of 2
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Monthly Insurance Report - September 2010

Case# Repair# Date Opened

Confidential

Claimant Last
Name

FirstName  Date of Loss _ Description Of Loss

Ammo

Date of

Product LL RepairEst Actual Cost Concem _Model . Manufacture.

XP-100

Unknown

1148

870 SM

597
1100
597

Unknown

870
597
MAGNUM

597

1100

Sig P230

M-1 Grand

Unknown

1100

DamAa 1 Af0

870

A-Bolt Mode!
70

870
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Monthly tnsurance Report - September 2010

Confidential

Dann 2 AN

Claimant Last ‘ v o o - Date of
Case# Repair# Date Opened Name FirstName  Date of Loss Description Of Loss Product LL RepairEst Actual Cost: Concern - Model  Manufacture |
Barrel Damaged (Other than
777 19-Sep-05 Thompson Jason Burst) - hand F AR $0.00 Pl 700
597
Treece v.
644 8-Nov-05 Remington Jeffrey 14-Nov-05 | Blowback in Face - Face F MO $0.00 Pl 700 24-Oct-01
o | unknown | SSENENENER |
Unexplained Discharge - No|
Mention of Safety Position -
5-Dec-05 foot 600
__ s | A
Carrara v.
766 12-Dec-05 Remington Robert 28-Nov-05 Blowback in Face - Face F PA $0.00 Pl 710 6-Apr-01
My Gun Blew Up - Cuts to
653 6-Jan-06 Green Mike Face F $0.00 PI/PD 721
659 6-Jan-06 Greene Mike Blowback in Face - eyes F 1A $0.00 Pl 721
Fired on Safe Release -
664 6-Jan-06 Ditto Bob Thumb F MO $0.00 Pl 700
Spartan | < |
657 | _18-Jan-06 Self | Geddes 25-Nov-05 | Excessive Report - Head F_|TN $0.00 PI 710 3-Mar-05
Unexplained Discharge - No 1
Mention of Safety Position -
655 19-Jan-06 Snedegar Robert 25-Nov-05 Death F $0.00 P 700
Hazelhursts v.
650 1-Mar-06 Remington James 10-Nov-01 red on Safe Release - Leg NE $0.00 Pl 700
917 VS
Blowback in Face - Cut
115224 12-Jul-06 forehead 710 13-Nov-03
Colt Hand
Gun | A
870 | (NS |
A
My Gun Blew Up - Thumb
453 2-Oct-06 Merrell James & Debra| 5-Nov-05 and Finger F TN $0.00 PI/PD 700ML
Apache NY
77 y
Fired on Safe Release - cut
599 13-Nov-06 Uselding Chad 12-Nov-06 on hand F $0.00 PI/PD 700 20-Sep-00
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Monthly Insurance Report - September 2010

Claimant Last -

Case # Repair# Date Opened Name

FirstName  Date of Loss Description Of Loss

674 22-Nov-06 Kuchta

v Date of
Manufacture

Fired on Safe Release - cut
Denis 22-Nov-06 thumb

Product LL- RepaifEst Actual Cost Concem - Model
|

7400

597

$0.00

PI/S

Henry Lever
Action

L]
!

870

1187

Seven

27-Jan-03

789 5-Dec-06 McNichols

959 ! 16-Jan-07 Andress

597

870

Fired on Safe Release -

Tessia 2-Dec-06 | Thumb cut

$0.00

PI/S

710

1-Mar-05

Barrel Burst (Other than

Ashley Chamber) - Stitches in hand

F AL

597

1187

=

70

597

77

$0.00

PI/PD

710

8-Sep-05

Confidential

Pamn D et n

552
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Monthly Insurance Report - September 2010

' Claimant Last : . . o Dateof .
Case # Repair# Date Opened Name FirstName  Date of Loss Description Of Loss Product Ll RepairEst Actual Cost Concem  Mode! Manufacture
Unexplained Discharge - No
Mention of Safety Position -
1050 21-Feb-07 Brinson Steven Shot & Killed Brother F $0.00 P! 710 4-Sep-02
Securty Six
SPR 310
870 | «u—|
Firearm Component
1229 26-Apr-07 Sholl Kyle Damaged - Face F NY $0.00 PI/PD 700ML 26-Aug-02

597
597

22-Oct

AR-15
597

SP 22
597
597

7400
597
870

Confidential Dann 4 af O



Monthly Insurance Report - September 2010
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o _ Claimant Last ' ' _ o o - Dateof
Case # Repair# Date Opened Name _ FirstName  Date of Loss Description Of Loss Product LL RepairEst ActualCost Concern Model Manufacture |
597
597
870
Ammunition Exploded -
1716 2-Nov-07 Dovel Patricia (patti particles to face A $0.00 PI/PD 721
870
870
597
870
Fired on Safe Release - cut
1771 16-Nov-07 Day Gaylord 15-Nov-07 thumb F Mi $0.00 PI/S 710 23-Nov-02

0.620¢C o

Fired on Safe Release - cut
1790 27-Nov-07 Grimes Richard 19-Nov-07 thumb F NC $0.00 PI/S 700 10-Aug-98
Barrei Burst (Other than

1819 3-Dec-07 Rhoades Charles 18-Nov-07 Chamber) - scratches F Wi $0.00 PI/PD 7 30-Apr-02

870
i eo | (NN
870
SPR 310
1187
597
Confidential Dana & 80
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Monthly Insurance Report - September 2010

Case# Repair# Date Opened

Claimant Last
Name

FirstName

Date of Loss

2503

26-Jun-08

Harding

Chris

Description Of Loss

Product LL RepairEst ActualCost Concern ~ Model
!

Date of
Manufacture

Fired on Safe Release - cut/
scar to eye

2775

10-Oct-08

Fulcher

Jennifer

$0.00

1911

597

Qrion

7600

PI/S

597

710

16-Jun-03

Fired on Bolt Closing - broke
collar bone

$0.00

PI

597

710

14-May-06

2827

30-Oct-08

Judd

L. Wayne

Fired on Safe Release - cut
thumb

$0.00

PI/S

700

2867

12-Nov-08

Payne

David J

9-Nov-08

Excessive Report - ears
ringing

$0.00

PI’PD

700

11-May-89

3405

14-Apr-09

Confidential

Shook

Jerry and Jeane| 31-Oct-07

Fired on Bolt Opening -
fractured skull

$0.00

870

1187

597

Beretta

Mossberg
935

Pl/S

700

Marlin 17V

Pama oA

597

550
597

. Excelerator
pistol

870
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Monthly Insurance Report - September 2010

Case# Repair# Date Opened

Claimant Last
Name

FirstName

Date of Loss

Description Of Loss

3899 28-Oct-09

McLeod

Product LL RepairEst Actual Cost Concemn

" Date of

" Model #Manufacture

897

Crickett -

870

Encore

Gary 27-Qct-09

Broken Part - Bruised mouth
& loose teeth

$0.00 P

897

710

4224 11-Jan-10

Naquin

Lance

10-Jan-10

H&R Handi-
Rifle

1100

52

697
870

o
ma—

1187

870

Benelli
shotgun

Fired on Safe Release - cut
_ finger

917

PI/PD/S

700 20-May-09

4419 9-Mar-10

Farris

Richard 8-Mar-10

$0.00

697

597

1)

870

597

Blowback in Face -
blowback in face

$0.00 PI/PD

700

Confidential

Dana 7 AFQ
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Monthly insurance Report - September 2010

Case# Repair# Date Opened

Claimant Last
Name

FirstName

Date of Loss

Description Of Loss

4508

Product LL RepairEst Actual Cost Concem

Model

Date of
Manufacture

21-Apr-10

Alonso

Manrique

Confidential

Biowback in Face - Debris

into eye F $0.00

1100

1187

597

597

870

Taurus Judge

597

PIPD

700

Pama O A2 N

Genesis ML

897

RANGER

Benelli Nova
597

Crickett

597

1187

597

597

R15

697

597

870
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Monthly Insurance Report - September 2010

v _ Claimant Last i : ) ) - ~ Dateof
Case # Repair# Date Opened Name . | FirstName  Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern = Model Manufacture
870
597
My Gun Blew Up - bolt into
4746 24-Sep-10 19-Sep-10 eye WY $0.00 P1/PD 7
____ o7 M
Blowback in Face - debris in
4757 1-Oct-10 Beard Kenneth face CA $0.00 P1/PD 700 5-Jun-86
597 r
Blowback in Face - powder
4761 4-Oct-10 Worrell Gifford 25-Sep-10 hit face AR $0.00 PI/PD 7 15-Apr-88
Toar | G-
Cnnfidantial Pama A Al A




