TO:

T0:

TO:

TO:

TO:

To:

TO:

T0:

T0:

TO:

TO:

TO:

Remingion.

Madison, NC

MEMORANDUM
ATTORNEY - CLIENT PRIVILEGE

Fred Roth
Remington, Madison-Legal Counsel

Lauren Coe
Remington, Madison - Legal

Derek Watkins
Director of Product Technologies

Scott Blackwell
Remington, Madison- CSO

Jason Gyure
Remington, Madison - Corporate Controller

Joe Gross
Remington, Madison - COO

Danny Evans
Remington, Madison - Director, Service Operations

Jim Rabbia
Remington, llion - Plant Manager

Kevin Lance
Remington, Mayfield — Plant Manager

Sean Dwyer
Remington, Madison - CTO

Dale Wills
Swanson, Martin & Bell

Jessica Bismark
Swanson, Martin & Bell

Seamon v. Remington Confidential -
Subject to Protective Order

R 2202975



TO:  Fred Supry
Remington, llion — Product Service Manager

FROM: Deli Fulcher /Christy Mitchell
Remington, Madison-- Consumer Affairs Administrators

RE:  October 2010 - Monthly Report

| have enclosed a copy of the monthly report for Product Service. Additional documents with the
monthly report are as follows:

Files Opened during the month — Ammo related and Firearms related issues handled at llion &
Madison.

Files Closed during the month — Ammo related and Firearms related issues handled at liion &
Madison.

Personal Injury Files Opened or Closed during the month

Monthly Insurance Report (This is a listing of all currently open files)

PRODUCTSERVICEMONTHLYCOVER.DOC DMF 11/712010

Seamon v. Remington Confidential -
Subject to Protective Order R 2202976



Remingiton.

TO: Danny Evans (via: E-mail) November 7, 2010
FROM: Dell Marie Fulcher (Consumer Affairs - Madison) Page 1 of 2

SUBJECT: Product Service Monthly Report
Month Ending: 10/31/2010

CONSUMER AFFAIRS

Totals:

Files Opened 156 Unknown potential exposures
Files Closed 44 Represents a total cost of $3,119.65
Settlement Checks Issued 1 Represents $200 of the above
Ammo Concermns:

Files Opened 16 Unknown potential exposures
Files Closed 9 Represents a cost of $786.12
Settlement Checks Issued 0 Represents $0 of the above
Firearms Concerns:

Files Opened 140 Unknown potential exposures
Files Closed 35 Represents a cost of $2,333.53
Settlement Checks Issued 1 Represents $200 of the above

Legal Cases Worked on this Period:

Ammo Cases:
None

Firearm Cases:
None

Other Cases:
None

REPORTS\MR Oct 2010 DMF11/7/10

Seamon v. Remington Confidential -
Subject to Protective Order

R 2202977



REPORTS\WMR Oct 2010 Month Ending 31 Oct 2010
Monthly Report Page 2 of 2
Remington Product Service

Amme Pre-litigation concerns worked on this period:

REDACTED

Firearms Pre-litication concerns worked on this period:

REDACTED

REPORTS\MR Oct 2010 DMF11/7/10

Seamon v. Remington Confidential -
Subject to Protective Order R 2202978
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Dates Opened Ammo - Oct 2010

Case| Firearm . B Date of | Obsolete Date Date Alleged Claim by ] - .
# Model # | RAMAC| Cal/Ga. Serial Manuf _{Firearm?§ Concern| Opened | Closed Customer Cause - LastName FirstName { Prel.it] Lit] R:E | Product
597
Remington Firearm
Damaged while firing | Over pressured shell -
4831 700 85433 | 223 REM | 56937127 | 4-Mar-10 N PD | 26-Oct-10 | 26-Oct-10 reloads not returned Latham Darrell N INj207713] A
Over pressured shell -
4758 700 25787 | 243 WIN | £6526892 | 5-Apr-90 N PI/PD | 4-Oct-10 | 4-Oct-10 Blowback in Face not retumed Walling Chad N | N{204409 A
Remington Fireamm
Damaged while using
4806 700 nl/a 270 WIN n/a N PD 20-Oct-10 * Remington Ammunition | Other - Unexamined Hil} Jeff N {N| na A
Over Pressured Factory
4791 700 n/a 270 WIN | G6586607 | 14-Jun-06 N PI/PD | 14-Oct-10 | 1-Nov-10 Blowback in Face Load Warren Donald N [ N{208428 A
Remington Firearm
Damaged while using | Over Pressured Non-
4790 700 27363 {3006 SPR| G649033¢9 | 30-Apr-05 N PD 14-Oct-10 | 14-Oct-10 | Competitive Ammunition Remington Shell Walkenbach Brad N {N|206125 A
3006
4799 700 27017 | SPRG | 36996318 | 17-Aug-10 N PD 18-Oct-10 * Ammunition Exploded Other - Unexamined Mascola Jim N |N! nfa A
7MMO8
4776 700 26127 REM D6259936 | 16-May-97 N PI/PD | 11-Oct-10 * Blowback in Face Broken or Missing Parts Tyus, Jr TedD N | N |205531 A
870
1187
7400
7400
1187 BBL
ONLY
Armscor -~
1800
Crickett
Ruger M77
Canfidential Page 1 of 1
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Dates Closed Ammo - Oct 2010

Firearm Model "~ Date of Obsolete Date Date Alleged Claim by : : ) ’ : S B
Case# _ #  RAMAC  Cal/Ga,  Seriad  Manuf Firearm? Concem Opened  Closed Customer CAUSE . LastName FistName Prelt Lit RE _Product . Setflement - Amount |
-

Remington Firearm
Damaged while fiing | Over pressured shell - Repair @ 1/2
4831 700 85433 223 REM G6937127| 4-Mar-10 N PD 26-O¢t-10 | 26-Oct-10 reloads not relumed Latham Darrell 207713 normal charges Q
Per llion, repair,
Over pressured sheil - clean, test at 1/2
4758 700 25787 243 WIN C6526892| 5-Apr-90 N PI/PD | 4-Oct-10 | 4-Oct-10 Blowback in Face not retumed Walling Chad 204409 normal charges 0
Remington Firearm
Damaged while using Over Pressured Non- Quote to repair @
4790 700 27363 3006 SPR [ (G8490339| 30-Apr-05 N PD 14-Oct-10 | 14-Oct-10 |Competitive Ammunition Remington Shell Walkenbach Brad 206125 1/2 normal charges 0
| o
1187
7400
1187 BBL
&  onr
_ Ruger M77
]
{ [ Total
Confidential Page 1 of 1
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Dates Opened Firearms - Oct 2010

Firearm Modet . B Obsolete . .
Case# - # RAMAC  Cal/Ga. Serial  DatsofManuf Fireanm? Concem DateOpened DateClosed  Alleged Claim by Customer _Cause . LastName FirstName ~ Pretit Lt R-E_ ‘Product
-
4844 7 24738 | 243 WIN $7646920 2-May-02 N S 26-Oct-10| 4-Nov-10 | Fired on Safe Rel Other - Unexamined Roberts Jr Forest N [N|209053] F
Over pressured shell -
4761 7 n/a 7MM-08 7649585 15-Apr-88 N PHPD | 4-Oct-10 | 1-Nov-10 Blowback in Face not returned Worrell Gifford N [N]207380| F
7MMO8 Skip's Gun
4789 7 24795 REM 7772608 20-May-02 N PD | 14-Oct-10{ 14-Oct-10 Broken Part Broken or Missing Parts Shop - N [N|206127| F
R s
552
597 _
597
597 B
597
597
597
597
597
597 i
697
597
597
597
597 &
597
597
Unexplained Discharge
No Mention of Safety | Could Not Duplicate
4785 600 n/a 243 WIN 65960 1-Jun-66 Y C 13-Oct-10 | 13-Oct-10 Paosition Concern Trejo Ray N [N{205091| F
4824 700 n/a 243 6499379 N S 22-Oct-10 * Fired With Safe ON Other - Unexamined Roten Edward N N F
4850 700 29715 264 $6407152 | 29-May-01 N S 26-Oct-10 * Fired on Safe Rel Other - Unexamined Kemn Lou N |N F
4808 700 na 270 n/a N S 21-Oct-10 * Fired on Safe Rel Other - Unexamined Pridgeon Anthony N |N F
4849 700 n/a 222 REM 137437 1-Jan-85 N S 26-Oct-10 * Jar-Off Safe OFF Other - Unexamined Davidson Samuel N [N F
4814 700 na 22-250 n/a N C 21-Qct-10 * Fired on Bolt Closing | Other - Unexamined | Monteleone Donald N |N F
Unexplained Discharge
No Mention of Safety
4900 700 84216 | 22-250 G6805477 13-Oct-08 N PD/S | 29-Oct-10 * Position Other - Unexamined Mongotl Qfis William|{ N N F
4887 700 n/a_ |22-250 REM| A6713225 9-Mar-7¢ N C 28-Oct-10 * Fired on Safe Rel Other - Unexamined Bennett Bill N [N F
4869 700 n/a 243 WIN nia N S 27-Qct-10 * Fired on Safe Rel Other - Unexamined Bigelow Kevin N [N F
Unexplained Discharge
4905 700 nfa 243 WIN nia N PUS | 29-Oct-10 * Safe OFF Other - Unexamined Beard Erik N [N F
4841 700 25789 | 2506 REM | C6758347 11-Mar-93 N Cc 25-Oct-10 * Fired on Bolt Closing | Other - Unexamined Wood Donald N [N F
4394 700 26031 | 25-06 REM | E6660763 28-Jun-00 N C 29-Oct-10 ' Fired on Safe Rel Other - Unexamined Keeland Jimmy N |N F
4757 700 25791 | 270 WIN B6793894 5-Jun-86 N PI/PD | 1-Oct-10 * Blowback in Face Other - Unexamined Beard Kenneth N |N F
Could Not Duplicate
4763 700 nla 270 WIN €6340282 2-Feb-89 N S 5-Oct-10 | 18-Oct-10] Fired on Safe Rel Concem Blevins David N |Nj206608| F
4775 700 27476 | 270 WIN F6219434 19-Oct-02 N PD 11-Oct-10 | 11-Oct-10 Defective Parts Fired While Obstructed Perry Gregory J N _|NI205604] F
Confidentiat
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Dates Opened Firearms - Oct 2010

Firearm Mode! i Obsolete -
Case # # RAMAC  Cal/Ga. Serial Date of Manuf Firearm? Concem Date Opened. Date Closed  Alleged Claim by Customer Cause LastName’ FiestName  Prelit Lit R-E  Product
4813 700 25630 | 270 WIN B6754166 N C 21-Oct-10 * Fired on Bolt Closing | Other - Unexamined Hadley Glenn N |N F
4819 700 n/a 270 WIN 6687244 N PD | 21-Oct-10 * Fired on Bolt Closing | Other - Unexamined Scott Timothy N N F
4822 700 n/a 270 WIN n/a N S 22-Qct-10 M Fired on Safe Release | Other - Unexamined Bailey D. N IN F
4825 700 n/a 270 WIN n/a N [9 22-Oct-10 * Fired on Bolt Opening | Other - Unexamined Kelly James N |N F
4842 700 n/a 270 WIN A6783750 1-Jan-79 N S 25-Oct-10 * Fired on Safe Release | Other - Unexamined Youles William N N F
Delayed Firing -
4857 700 n/a 270 WIN B6205472 21-Apr-80 N C 26-Oct-10 v Firearms Other - Unexamined | Zimmerman Steve N |N F
4868 700 n/a 270 WIN B6274239 | 10-Dec-80 N [9] 27-Oct-10 v Fired on Bolt Closing | Other - Unexamined Young Alan D. N |N F
4864 700 25791 | 270WIN 86862118 7-May-87 N S 26-Oct-10 * Fired on Safe Release | Other - Unexamined Toth Louis N |N F
4884 700 n/a 270 WIN 6638656 1-Jan-73 N S 28-Oct-10 * Fired on Safe Rel Other - Unexamined Leonard Peter N IN F
Could Not Duplicate Tri County
4835 700 84013 | 2TO0WSM §6714315 10-Nov-09 N C 25-0ct-10| 3-Nov-10 | Fired on Bolt Closing Concemn Spor - N |N|208939! F
4816 700 27318 | 300 RUM S6633488 8-Sep-08 N PI/C | 21-Oct-10 * Fired on Safe Release | Other - Unexamined Clark Mike N |N F
4826 700 27318 | 300 RUM S6650372 22-Apr-08 N S 22-0Oct-10] 5-Nov-10 | Fired on Boit Closing | Other - Unexamined Halstead Rabert N |N{208626] F
300 WIN
4856 700 27482 MA E6765740 24-Jul-01 N [o] 26-Oct-10 * Fired on Bolt Closing | Other - Unexamined Larson Cyril M. N |N F
4821 700 29712 30-06 56206176 14-Jut-92 N S 21-0ct-10| 21-Oct-10 | Fired on Safe Releass | Other - Unexamined Cox Jamie N |N F
4836 700 n/a 30-06 AB417624 1-Jan-77 N S 22-Oct-10 v Fired on Safe Rel Other - Unexamined Anderson Sid N IN F
4836 700 nla 30-06 379114 1-Jan-68 N S 22-Oct-10 * Fired on Safe Rel Other - Unexamined Anderson Sid N |N F
4843 700 n/a 30-06 6293770 1-Jan-70 N S 25-Oct-10 . Fired on Safe Rel Other - Unexamined | Loughlin, Jr | Edward J N |N F
Jar-Off - No Mention of
4846 700 n/a 30-06 n/a N S 26-Oct-10 | 26-Oct-10 Safety Position Other - Unexamined Snigier Tom N |N F
Unexplained Discharge
4855 700 nla 30-06 nfa N S 26-Oct-10 * Safe ON Other - Unexamined Murray Danny N [N F
4874 700 n/a 30-06 140003 1-Jan-64 N 8 27-Oct-10 * Fired on Safe Release | Other - Unexamined Sallee Bill N [N F
4889 700 n/a 30-06 6865540 N S 28-Oct-10 * Fired on Bolt Closing | Other - Unexamined Hawkins John N IN F
Could Not Duplicate
4771 700 nfa_ | 3006 SPR | A6885630 9-Feb-80 N S 8-Oct-10 | 8-Oct-10 | Fired on Safe F Concem Zuiderveen Lyndon N |N[208338| F
4865 700 n/a 30-06 SPR | E6338719 7-Jan-97 N PI/S | 27-Oct-10 | 4-Nov-10 | Fired on Safe Rel Other - Unexamined Edinger Richard N I N|209231 F
4867 700 n/a | 30-06 SPR 6891385 20-Aug-75 N S 27-Oct-10 | 4-Nov-10 | Fired on Safe Release | Other - Unexamined Tucker Darel | N [N[208057] F
I
4787 700 25634 | 3006 SPRG| C6516046 15-Mar-00 N C 13-Oct-10 * Fired on Safe Release | Other - Unexamined Hom Clayton N N F
4812 700 n/a | 3006 SPRG n/a N (o] 21-Oct-10 * Fired With Safe ON Other - Unexamined Zlotek Paul N |N F
4817 700 n/a_ | 3006 SPRG n/a N C 21-Oct-10 * Fired on Safe Rel Other - Unexamined | Semingson Joe N |N F
4823 700 n/a |3006 SPRG| A6267894 17-Feb-76 N C 22-Oct-10 * Fired on Bolt Closing Other - Unexamined Moraska Tim N [N F
4829 700 27017 {3006 SFRG| G6390086 28-Apr-04 N C 22-Oct-10 * Fired on Belt Closing | Other - Unexamined | Andrews Jr. Donnie N |N F
4858 700 n/a |3006 SPRG| AB491694 N C 26-Oct-10 * Fired on Bolt Closing | Other - Unexamined Mulling Brian N [N F
4870 700 n/a | 3006 SPRG nia N C 27-Qct-10 * Fired on Safe Rel Other - Unexamined Zdinak Aaron N |N F
4873 700 n/a_|3006 SPRG| 6889933 24-Jul-75 N C 27-Oct-10 v Fired on Bolt Closing | Other - Unexamined Hardin Joe N |N F
4893 700 n/a_ | 3006 SPRG| B6563310 N PD/C | 29-Oct-10 * Fired on Bolt Closing Other - Unexamined Reynolds Bill N |IN F
4903 700 25773 | 3006 SPRG| E6890767 15-Oct-96 N C 29-Oct-10 * Fired With Safe ON Other - Unexamined Dupont Mike N N F
4762 700 25711 | 308 WIN F6247028 27-Feb-03 N C 4-Oct-10 * Fired on Bolt Closing | Other - Unexamined Deltorchio | Chief Fred N |N F
4809 700 84207 | 308 WIN (6867840 12-Jun-09 N s 21-Qct-10 * Fired on Safe Release | Other - Unexamined Freeland Richard N N F
Altered Adjustments or
4820 700 25709 | 308 WIN F6247666 16-Jan-03 N 9 22-Qct-10 | 4-Nov-10 | Fired on Bolt Closing Components Tserkezis Stefanos N |N[209171] F
4839 700 nia 308 WIN nla N [} 25-Oct-10 * Fired on Safe Release | Other - Unexamined Glass Marshal N |N F
4837 700 nfa_| 458 LOTT n/a N C 25-Oct-10 * Fired on Safe Release | Other - Unexamined Lowry James N |N F
4899 700 n/a BMM nia N S 29-Oct-10 * Fired on Safe Release | Other - Unexamined Weydert Marvin N |N F
4890 700 na 6MM REM 640135 N C 28-Oct-10 * Fired on Bolt Closing | Other - Unexamined Bennett Bifl N [N F
Confidential
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Dates Opened Firearms - Oct 2010

Firearm Model . . Obsolete ]
Case # #° RAMAC Cal/Ga. Serial Date of Manut  Firearm? Concem Date Opened Date Closed  Alleged Claim by Customer . Cause LastiName FirstName Prelit Lt RE  Product
4847 700 na | 7 MM MAG nfa N C 26-Oct-10 * Fired an Safe Rel Other - Unexamined Buffkin Cameron N (N F
Casey's
4840 700 25800 7MM C6723624 10-Dec-93 N S 25-Oct-10 * Fired on Safe Rel Other - Unexamined Gunsmit N |N F
4883 700 25803 | TMMMAG | B6817440 1-Oct-86 N o] 28-Oct-10 * Fired an Safe Rel Other - Unexamined Dye Thomas N [N F
4892 700 n/a | TMM MAG 6285969 N PD/C | 29-Oct-10 * Fired on Safe Rel Other - Unexamined Drouin Harold N N F
4901 700 25872 | TMMMAG | B670755C N C 29-Oct-10 * Fired an Safe Rel Other - Unexamined Lambert Delmus N [N F
7MM REM Could Not Duplicate
4756 700 n/a MA 31744 1-Jan-62 N [of 1-Oct-10 | 1-Oct-10 | Fired on Bolt Closing Concem Tamas Jeno N |N}{204353] F
7MM REM Wrang Ammunition
4773 700 27125 MA G6883807 20-Jut-09 N PI/PD | 8-Oct-10 | 22-Oct-10| Blowback in Face Fired in Gun Holly Brandon N |N[205334] F
7MM REM Altered Adjustments or Gander
4780 700 27271 MA $6697267 27-May-09 N 1] 12-0¢t-10| 12-Oct-10] Fired on Safe Rel Components Mountain N [N|205793| F
7MM REM
4821 700 25933 MA 56371381 28-Aug-00 N S 21-Oct-10| 21-Oct-10| Fired on Safe Release | Other - Unexamined Cox Jamie N |N F
MM REM
4821 700 n/a MA AB511596 22-Qct-77 N s 21-0Oct-10{ 21-Oct-10| Fired on Safe Rel Other - Unexamined Cox Jamie N [N F
7MM REM
4833 700 n/a MA . 6765432 1-Aug-74 N C 25-Oct-10] 5-Nov-10 | Fired on Safe Rel Other - Unexamined Lenig Donald E. N {N]209308] F
7MM REM
4836 700 n/a MA A6499821 15-Sep-77 N S 22-0ct-10 * Fired on Safe Rel Other - Unexamined Anderson Sid N |N F
4879 700 27265 | TMM-08 S$6518451 25-May-05 N S 27-Oct-10 * Fired on Bolt Closing | Other - Unexamined Tumner Mick N IN F
4395 700 n/a 7MM-08 n/a N S 29-Oct-10 * Fired on Bolt Closing | Other - Unexamined Pitarcik Randy N |N F
4800 700 n/a n/a nia N S 18-Oct-10 * Fired on Safe Rel Other - Unexamined Friz Richard N [N F
4810 700 nfa n/a nia N S 21-Oct-10 * Fired on Safe Rel Other - Unexamined Latchford Todd N |N F
4815 700 n/a n‘a nia N S 21-Oct-10 * Fired on Safe Release | Other - Unexamined Williams Herman N |N F
4818 700 nfa na nia N Cc 21-Oct-10 * Fired on Safe Rel Other - Unexamined Catlin Larry N [N F
4827 700 n/a n/a nia N S 22-Qct-10 * Fired on Bolt Closing | Other - Unexamined Jeffrey Elwood N |N F
4836 700 nla n‘a 6267118 1-Jan-70 N S 22-Oct-10 * Fired on Safe Release | Other - Unexamined Anderson Sid N |N F
4845 700 n/a na nia N s 26-Oct-10| 26-Oct-10| Fired on Safe Release | Other - Unexamined Canerossi Carl N |IN F
Jar-Off - No Mention of
4853 700 nla n/a 51967 1-Jan-62 N S 26-Oct-10 > Safety Position Other - Unexamined Anderson John N |N F
4859 700 n/a n/a N S 26-0ct-10 M Fired on Safe Release | Other - Unexamined Rentz Edward N [N F
4862 700 25955 n/a F6204870 1-Aug-02 N S 26-Oct-10 * Fired on Safe Release | Other - Unexamined Boggs Rockey N IN F
4866 700 n/a na N C 27-Oct-10 * Fired on Safe Release | Other - Unexamined Murray Chris N N F
4874 700 25634 na C6470724 18-Nov-89 N S 27-Oct-10 - Fired on Safe Rell Other - Unexamined Sallee Bill N N F
Unexplained Discharge
4875 700 nfa n'a A6451852 | 14-May-77 N S 27-Oct-10 v Safe OFF Other - Unexamined Bloomer William N N F
Other - Does not trust
4876 700 n/a n/a A6677260 N [} 27-Oct-10 * firearm Other - Unexamined Petrello Carl N |N F
4881 700 n/a n/a 86477676 N S 28-Oct-10 * Fired on Bolt Closing | Other - Unexamined Baker Ken N |N F
Woods Bay
4882 700 nla na AB451746 | 10-May-77 N (o] 28-Oct-10 M Fired on Safe Release Gunsm Dan N [N F
Unexplained Discharge
No Mention of Safety
4885 700 nfa n/a n/a N S 28-Oct-10 * Position Other - Unexamined Moore Nick N |N F
4886 700 n/a n/a nla N C 28-Oct-10 * Fired on Bait Closing Other - Unexamined Berg Daniel N |N F
Unexplained Discharge Car
4896 700 n/a n/a G450491 N S 29-Oct-10 * Safe ON Other - Unexamined Ayers (Shannon) N [N F
4897 700 n/a n/a B6404070 28-Jul-82 N S 29-Oct-10 * Fired on Safe Rel Other - Unexamined Frye M. Patrick N |N F
4897 700 n/a n/a 6756970 1-Jan-74 N S 29-Oct-10 * Fired on Safe Release | Other - Unexamined Frye M. Patrick N IN F
4898 700 n/a nfa nia N o] 29-Oct-10 * Fired on Safe Rel Other - Unexamined Sanford Jim N IN F
4902 700 n/a nfa n/a N Cc 29-Oct-10 * Fired on Safe Release | Other - Unexamined Nuyen Lamy N N F
4906 700 n/a n/a 6717831 N S 29-Oct-10 * Fired on Safe Rel Other - Unexamined Volansky Alex N |N F
4860 710 27418 | 243WIN 71311082 19-Jun-06 Y c 26-Oct-10 * Fired on Safe Rel Other - Unexamined Warren James N [N F
4872 710 nfa 270 WIN nfa Y S 27-Oct-10 * Fired on Safe Rel Other - Unexamined Justice Judy N |N F
4805 710 27410 | 3008 SPRG| 71155221 1-Feb-04 Y C 20-Oct-10 | 4-Nov-10 | Fired on Safe Release | Improper Maintenance Lengye! Laszlo N [N|209164] F
Confidential
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Dates Qpened Firearms - Oct 2010

Case #

Firearm Model
#

RAMAG |

Cal/Gs.

" Serial

Data of Marut  Firearm? . Concem

Obsolete

Date Opened Date Closed  Alleged Clsim by Customer

Cause

LasiNamé

FicstName

RE  Product

4832

721

n/a

3006 SPRG

268793

25-Oct-10

Fired on Safe Rel

Other - Unexamined

Yount

Robert

4851

21

n/a

n/a

n/a

26-Qct-10

Fired on Safe Rel

Other - Unexamined

Moline

Michael

4880

722

n/a

742

742

222 REM

434497

4878

770

85633

30-06 SPR

M71567008

18-Mar-10

~<|=|=<

[ell%lle]

28-Oct-10

28-Oct-10

28-Oct-10

Fired on Safe Release

Other - Unexamined

Fired on Bolt Opening

870
870

870

870

870
887

1100
1187

1187

7400

105 CTi

4852

700ML

27580

50

MLOS5861

25-Feb-97

Could Not Duplicate
Concern

Frisbee

Scott

Z|Z|Z

Z|Z|Z

m|imm

Brock

James

207955

Fired on Safe Release

Other - Unexamined

Armstrong

Chares

4861

700ML

27580

50 CAL

ML224112

29-Jun-98

Fired on Safe Rel

Gther - Unexamined

O'Neal

Roland

4838

78
Sportsman

nla

30-06

C6262260

Fired on Safe Rel

Other - Unexamined

Chris

17-May-88

Huelsing

Browning 12
GA

Confidential
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Firmarm Date of Obsolete Date Date Alteged Claim by i
Case# Model# RAMAC = Cal/Ga. Serial Mapuf  Firearm? Concem Opened  Closed Cusiomer Cause LastName _  FirsiName _Prelit Lit RE  Product . Settiement Amount
4
Broken or Missing | Skip's Gun
4789 7 24785 | TMMO8 REM 77726808  120-May-02 N PD 14-Qct-10{ 14-Oci-10 Broken Part Parts Shop - N [N 208127 F Per flion - Repair @ n/c 50.79
R 552
552
597
597
597
597
C Ly
r_ Iy ) i
567 §
597 T il T ikt
597 i a - -
597
Unexplained Could Not
4785 600 n/a 243 WIN 65960 1-Jun-66 Y c 13-Oct-10| 43-Oci-10| Discharge - No | Puplicate Concem Trejo Ray N | N| 205991 F Per llion - Repair @ n/c 4348
Fired on Bolt Improper Repair at no charge as
4654 700 27514 223 REM £6532137 | 10-Feb-99 N PD 29-Jul-10 § 22-0ct-10 Closing Maintenance Dabbs Dan N | N| 202217 F goodwill 4723
Fired on Safe Could Not Per lion, replace TPA,
4763 700 n/a 270 WIN C6340282 | 2-Feh-89 N S 5-0ct-10 | 18-Qct-10 Release Duplicate Concem Blevins David N_| N| 208606 F clean at 1/2 normal 4723
Fired While Per lfion, repair as
4775 700 27476 | 270 WIN F6219434 | 19-Oct-02 N PD__ [ 11-0¢i-10(11-Oct-10] Defective Parts Obstructed Perry Gregory J N | N| 205604 F needed at 1/2 normal 0
Fired on Safe Other - Customer to have
4821 700 20712 30-06 S$6206176 | 14-Jul-92 N S 21-0ct-10| 21-Oct-10 Rel J ined Cox Jamie N [N E inspected at RARC 0
Jar-Off - No Mention Other -
4B46 700 a/a 30-06 n/a N S 26-0ct-10| 26-Oct-10| of Safety Positien Unexamined Snigier Tom N |N F RARC is repairing [{]
Fired on Safe Could Not Per llion, replace TPA,
4771 700 nlz 3006 SPR A6885630 | 9-Feb-80 N s 8-Oct-10 | 8-Ccl-10 Release Duplicate Concemn | _ Zuiderveen Lyndon N_IN| 205339 F clean, test under BLSM 3023
Dissatisfied with Other -
4585 700 20663 308 WIN §6716031 | 7-Dec-09 N PD 4-4un-10 | 7-Oct-10 | Service - Firearms Unexamined Waife David N IN| 197538 F Handled by Fred Roth 0
7MM REM fFired on Balt Could Nat Per ffion - quote to repair
4756 700 n/a MA 31744 1-Jan-62 N C 1-Oct-10 | 1-Gct-10 Closing Duplicate Concem Tamas Jeno N IN]| 204353 F under bolt lock program 33.23
7MM REM Wrong Ammunition Quating 1/2 price for
4773 700 27125 MA G6883807 | 20-Jul-09 N PIPD | 8-Oct-10 | 22-Oct-10| Blowback in Face Fired in Gun Holly Brandon N N[ 205334 F repair as gesture of [
7MM REM Fired on Safe Altered Gander Per llian, replace rifle at
4780 700 27211 MA 86697267 | 27-May-09| N S 12-Oct-10| 12-Oct-10 Release Adjustments or Mountain N | N| 205793 F no charge under warranty 222
7MM REM Fired on Safe Other - Cuslomer to have
4821 700 25933 MA 56371381 | 28-Aug-00 N S 21-0ct-10| 21-0ct-10 Release Unexamined Cox Jamie N [N F inspected at RARC 0
7MM REM Fired on Safe Other - Customer to have
4821 700 n/a MA AB511586 | 22-Oct-77 N S 21-Oct-10| 21-Oct-10 Release Unexamined Cox Jamie N N F inspected at RARC [
Fired on Safe Other - Customer to have
4845 700 n/a n/a n/a N S 26-0ct-10| 26-Oct-10 Release Unexamined Canerosst Carl N IN F inspected at RARC 0
Fired on Bolt Could Not Per liion, replace TPA as
4878 770 85633 | 30-06 SPR M71597008 | 18-Mar-10 N S 28-Oct-10| 28-Oct-10 Opening Duplicate Concem Brock James N | Nj 207955 F oodwill gesture 4277
870
L Y
F
1100
1100
1187
Total
Tomdentar o
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Dates Pl Opened and Closed Ammo - Oct 2010

Date of Qbsolete E Alleged Claim by
Casa# FiroamModol# RAMAC CaliGa  Sefial'  Mansf  Firsam? Concem DaioOpened DaieClosed  Customer ~  Cause  lasiName ~FisName  Prolit Lit . RE . Product
Over pressured
4758 700 25787 | 243 WIN | C6526892| 5-Apr-90 N PI/PD | 4-Oct-10 | 4-Oct-10 | Blowback in Face | shell - not retumed | Walling Chad N | N| 204409 A
Over Pressured
4791 700 nfa_ | 270 WIN | G6586607 | 14-Jun-06 N PI/PD | 14-Oct-10| 1-Nov-10 | Blowback in Face Factory Load Warren Donald N |N|2084281 A
7MMO8 Broken or Missing
4776 700 26127 REM | D6259936 | 16-May-97 N PYPD | 11-Qct-10 * Blowback in Face Parts Tyus, Jr Ted D N | N{ 205531 A
1187
7400
Armscor
1800
Crickett
Ruger M77 -
Confidential Page 10of 1
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Dates P! Opened and Clased Firearms - Oct 2010

Case  Firearm Obsolete Allaged Claim by ’
 # _ Model# RAMAC  CaliGa Serle! _Dste of Manuf Fiream? Conoem Date Opened Dete Closed  Customer Causs.  LasN FisiName _ Preli Lt RE Produt
Over pressured
4761 7 n/a 7MM-08 7649585 | 15-Apr-88 N PI/PD | 4-Oct-10 | 1-Nov-10 | Blowback in Face | shell - not retumed Worrell Gifford N | N{207390] F
597 — = - SO e e o Brr ok e e I - e ———
Unexplained
Discharge Safe
4905| 700 nfa 243 WIN n/a N PIS |29-Oct-10 . OFF Other - Unexamined Beard Erik N IN| na F
4757 700 25791 270 WIN B6793894 | 5-Jun-86 N PI/PD | 1-Oct-10 * Blowback in Face |Other - Unexamined Beard Kenneth N | N n/a F
Fired on Safe
4816 700 27318| 300 RUM $6633488 | 8-Sep-08 N PIIC | 21-Oct-10 * Release Other - Unexamined Clark Mike N |N n/a F
Fired on Safe
4865| 700 n/a_| 30-06 SPR | E6338719 | 7-Jan-97 N PI/S | 27-Oct-101 4-Nov-10 Release Qther - Unexamined Edinger Richard N | N 209231 F
7MM REM Wrong Ammunition
4773 700 27125 MA 6883807 | 20-Jui-09 N PI/PD | 8-Oct-10 | 22-Oct-10| Blowback in Face Fired in Gun Holly Brandon N | N 205334 F
742 e e bt
870 -
870 N
1187
Browning
12 GA
Confidential Page 1 of 1
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Monthly Insurance Report - Oct 2010

‘Case # Repair# Date Opened

Claimant Last
:Name

FirstName

Date of Loss - - Desgription Of Loss

Cnnfidantial

Pana 1 ~AfQ

Product LL RepairEst Actual Cost Concem

: Date of
" Model _ _Manufacture |

Ammo

xp-100_ | AN

Unknown

1148

870 SM

597
1100
597

Unknown

870

597 MAGNUM

597

1100

Sig P230

M-1 Grand

Unknown

1100

870

A-Bolt Model 70

870
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Monthly Insurance Report - Oct 2010

O anfidantial

Dana 2 AfO

Claimant Last . . o - Date of -
-Case# Repair# Date Opened Name. FirstName  Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concermn . -Model Manufacture
Barrel Damaged (Other than
777 19-Sep-05 Thompson Jason Burst) - hand F AR 0 Pl 700
597
Treece v.
644 8-Nov-05 Remington Jeffrey 14-Nov-05 | Blowback in Face - Face F MO 0 Pl 700 24-Oct-01
Unknown
Unexplained Discharge - No
Mention of Safety Position -
781 5-Dec-05 Alderman Logan® foot F 0 Pi 600
570 | S
Carrara v.
766 12-Dec-05 Remington Robert 28-Nov-05 | Blowback in Face - Face F PA 0 Pl 710 6-Apr-01
My Gun Blew Up - Cuts to
653 6-Jan-06 Green Mike Face F 0 Pi/PD 721
659 6-Jan-06 Greene Mike Blowback in Face - eyes F 1A 0 Pi 721
Fired on Safe Release -
664 6-Jan-06 Ditto Bob Thumb F MO 0 P! 700
Spartan NP
657 18-Jan-06 Self Geddes 25-Nov-05 Excessive Report - Head F TN 0 Pi 710 3-Mar-05
Unexplained Discharge - No
Mention of Safety Position -
655 19-Jan-06 Snedegar Robert 25-Nov-05 Death F 0 Pl 700
Hazelhursts v.
650 1-Mar-06 Remington James 10-Nov-01 |Fired on Safe Release - Leg F NE 0 Pl 700
AN
917 VS
Blowback in Face - Cut
279 | 115224} 3-Aug-06 Bias Scott 12-Jul-06 forehead F LA 0 P 710 13-Nov-03
Colt Hand Gun
870
My Gun Blew Up - Thumb
453 2-Oct-06 Merrell James & Debra| 5-Nov-05 and Finger F TN 0 PIPD 700ML
\Apache NY 77| <SieSuy |
Fired on Safe Release - cut
599 13-Nov-06 Uselding Chad 12-Nov-06 on hand F 0 PI/PD 700 20-Sep-00
AN
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Monthly Insurance Report - Oct 2010

Claimant Last ) , ’ : Date of
Case# Repair# Date Opened Name FirstName  Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern Mode! “Manufacture
- 7400
597
nry Lever Acti
870 g
1167 | A
Fired on Safe Release - cut
674 22-Nov-06 Kuchta Denis 22-Nov-06 ___thumb F_|PA 0 PIIS Seven 27-Jan-03
IF _ P so7 | AN
S N _ 870
_ 1 | Fired on Safe Release - O T
5-Dec-06 |  McNichols Tessia 2-Dec-06 Thumb cut PIiS 710 1-Mar-05

Barrel Burst (Other than
Chamber) - Stitches in hand

959 16-Jan-07 Andress Ashley AL

PI/PD

Coanfidential Dana 2 AfQ

552
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Monthly insurance Report - Oct 2010

Case # Repair# Date Opened

Claimant Last-

Name

FirstName

Date of Loss

Description Of Loss

Product LL RepairEst Actual Cost Concern  Model

" Date of
Manufacture |

1050

21-Feb-07

Brinson

Steven

Unexplained Discharge - No
Mention of Safety Position -
Shot & Killed Brother

Pl

710

4-Sep-02

1229

26-Apr-07

Sholi

Kyle

Firearm Component
Damaged - Face

0

PI/PD

Securty Six

} SPR310

870

700ML

26-Aug-02

Cnnfidantial

597

597

Dana A ~fQ

22-Oct

AR-15

597

SP 22

597

597

7400

597

870
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Monthly Insurance Report - Oct 2010

Case# Repair# Date Opened

Claimant Last
Name

F.irStName

Déte of Loss Description Of Loss -

Product LL RepairEst Actual Cost . Concemn

Model

. Pate of
Manufacture

Ammunition Explodd -

2-Nov-07 Patricia (patti particles to face
70 | S
870
597
g70 |
Fired on Safe Release - cut
1771 16-Nov-07 Day Gaylord 15-Nov-07 thumb F Ml Pl/S 710 23-Nov-02
7600
Fired on Safe Release - cut
1790 27-Nov-07 Grimes Richard 19-Nov-07 thumb F NC PI/S 700 10-Aug-98
Barrel Burst (Other than
1819 3-Dec-07 Rhoades Charles 18-Nov-07 Chamber) - scratches F wi PIIFD 30-Apr-02

CAnfidantial

OnAanAn EAfO

g
8

7
70 :
70

870

1187

597

SPR 310




Monthly Insurance Report - Oct 2010
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: ) Claimant Last : - ) Date of
Case# Repair# Date Opened Name FirstName  Date of Loss - Description Of Loss Product LL RepairEst Actual Cost - -Concem Model = Manufacture
1911
97| M-
Orion
7600
597
Fired on Safe Release - cut/
2503 26-Jun-08 Harding Chris scar to eye F FL PI/S 710 16-Jun-03
My Gun Blew Up - hearin
597 P
Fired on Bolt Closing - broke
2775 10-Oct-08 Fulcher Jennifer collar bone F Ml Pl 710 14-May-06
Fired on Safe Release - cut
2827 30-Oct-08 Judd L. Wayne thumb F OR PIsS 700
Excessive Report - ears
2867 12-Nov-08 Payne David J 9-Nov-08 ringing F KY PI/PD 700 11-May-89
s70 A
1187
597
| Beretta SN
Mossberg 935 Q
Fired on Bolt Opening -
3405 14-Apr-09 Shook Jerry and Jeane| 31-Oct-07 fractured skull F MT PIS 700
Marlin 17V
597
550
597 | M
Ixcelerator pistol
sro___ | SN
Canfidantial Pana AnfQ
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Monthly Insurance Repoart - Oct 2010

-Case# Repair# Date Opened

Claimant Last
Name

FirstName

Date of Loss Description Of Loss

Product LL RepaifEst ActualCost Concem - Model

Date of
Manufactura

3899 28-Oct-09

MclLeod

Gary

Broken Part - Bruised mouth

27-Oct-09 & loose teeth

4224 11-Jan-10

Naquin

Lance

Fired on Safe Release - cut
10-Jan-10 finger

4419 9-Mar-10

Farris

Richard

AL

597

Crickett

870

Encore

597

P

710

i&R Handi-Rif, JSIEP

1100

52

597

870

760

1100

597

1187

870

Benslli shotgun

917

PI/PDIS

1

700 20-May-09

597

597

870

Blowback in Face -

8-Mar-10 blowback in face

0

11l

57

PI/PD

700

Cnnfidential

Daona 7 AfQ
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Monthly Insurance Report - Oct 2010

ClaimantLast - : , - ' A " Dateof
Name FirstName - Date of Loss Description Of Lass Product LL RepairEst Actual Cost Concem Model Manufacture

Case # Repair # Date Opened

1100

........ e B . 597

597

870

Taurus Judge

_— 597 | AN |
Blowback in Face - Debris
4508 21-Apr-10 Alonso Manrique into eye F 0 PI/PD 700
a8 - ) i Genesis ML
I R
597
RANGER | e
___._._...__.ﬂ Benelli Nova | 4N
S I . 597 r
] ] -
. e ——— _ Crickett | S
_——-______._ﬁ..--i
I a1
—_——— I
, 597
N e ]
e
1 RN - - , ) 597
S S S g [ o7
L T T s [
I 870
__*____.,___;_.--ﬁ R
597
My Gun Blew Up - bolt into
4746 | 204998 | 24-Sep-10 19-Sep-10 eye F WY 294 PI/PD 7
870 e
Blowback in Face - debris in
4757 1-Oct-10 Beard Kenneth face F CA 0 PI/PD 700 5-Jun-86

Canfidantial Dann 2 AFQ
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Monthly Insurance Report - Oct 2010

_ _ Claimant Last ; ' - : Date of
Case # Repair# Date Opened Name FirstName  Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concemn Model Manufacture
597
597 | . |
Crickett
Blowback in Face - cut
4776 | 205531 | 8-Oct-10 Tyus, Jr Ted D cheek A AL 0 PI/PD 700 16-May-97
so7 | AN
Amscor 1800 4G
R15
597
Fired on Safe Release -
21-Oct-10 Clark Ears ringing 700 8-Sep-08
Unexplained Discharge Safe
29-Oct-10 QFF - wife's hearing
Browning 12 GA
750 L
Fired on Safe Release - 8
4917 1-Nov-10 Aardal Vince 30-Oct-10 stitches to forehead 770
597
870
597
SPRg4
4992 5-Nov-10 Mathews Kevin Broken Part - Bruised face F NY 4] PI/PD 710 3-Jun-04
Total
Cnnfidential Pana Q ~fQ



