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Remington.

Madison, NC

MEMORANDUM
ATTORNEY - CLIENT PRIVILEGE

TO:  Fred Roth
Remington, Madison-Legal Counsel

TO:  Lauren Coe
Remington, Madison — Legal

TO:  Derek Watkins
Director of Product Technologies

TO:  Scott Blackwell
Remington, Madison- CSO/CMO

TO:  Jason Gyure
Remington, Madison - Corporate Controller

TO:  Danny Evans
Remington, Madison - Director, Service Operations

TO:  Jim Rabbia
Remington, llion — Plant Manager

TO:  Kevin Lance
Remington, Mayfield ~ Plant Manager

TO:  Sean Dwyer
Remington, Madison - CTO

TO:  Dale Wills
Swanson, Martin & Bell

TO:  Jessica Bismark
Swanson, Martin & Bell

TO:  Tom Nagle
Remington, llion — Product Service Manager

PRODUCTSERVICEMONTHLYCQOVER.DOC DMF 5/9/11

Seamon v. Remington Confidential -
Subject to Protective Order R 2203150



TO:  John Trull
Vice President, Product Management & Marketing, Firearms

TO:  Keith Enlow
Vice President, Product Management & Marketing, Ammunition

TO:  Jay Stuart
Vice President Business Development & Sales Support

FROM: Dell Fulcher/Christy Mitchell
~ Madison-- Consumer Affairs Administrators

RE:  April 2011 - Monthly Report

| have enclosed a capy of the monthly report for Product Service. Additional documents with the
monthly report are as follows:

Files Opened during the month — Ammo related and Firearms related issues handled at llion &
Madison.

Files Closed during the month — Ammo related and Firearms related issues handled at llion &
Madison.

Personal Injury Files Opened or Closed during the month

Monthly Insurance Report (This is a listing of all currently open files)

PRODUCTSERVICE/MONTHLYCOVER.DOC DMF 5/9/11

Seamon v. Remington Confidential -
Subject to Protective Order R 2203151



Remington.

TO: Danny Evans (via: E-mail) May 9, 2011
FROM: Dell Marie Fulcher (Consumer Affairs - Madison) Page 1 of 2

SUBJECT:  Product Service Monthly Report
Month Ending: 4/30/2011

CONSUMER AFFAIRS

Totals:

Files Opened 78 Unknown potential exposures

Files Closed 81 Represents a total cost of $8,284.34
Settlement Checks Issued 2 Represents $1,008.98 of the above
Ammo Concerns:

Files Opened 3 Unknown potential exposures
Files Closed 1 Represents a cost of $197
Settlement Checks Issued 0 Represents $0.00 of the above
Firearms Concerns:

Files Opened 75 Unknown potential exposures
Files Closed 80 Represents a cost of $8,087.34
Settlement Checks Issued 2 Represents $1,008.98 of the above

Legal Cases Worked on this Period:

Ammo Cases:
None

Firearm Cases:
None

Other Cases:
None

REPORTS\MR Apr2011 DMF 5/9/11

Seamon v. Remington Confidential -
Subject to Protective Order

R 2203152



REPORTSWMR Apr 2011 Month Ending 30 Apr 2011
Monthly Report Page 2 of 2
Remington Product Service

Ammo Pre-litigation concerns worked on this period:

None

Firearms Pre-litigation concerns worked on this period:

REDACTED

REPORTS\MR Apr 2011 DMEF 5/9/11

Seamon v. Remington Confidential -
Subject to Protective Order R 2203153
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Dates Opened Ammo - Apr 2011

Case

Firearm
Mode! #

742

Sako L61R

Winchester
70

Confidential

Alleged Ciaim by

Page 1 of 1




WU T VRIS HGld T B Wi SUBRERS Suigniseh

_Aquigpebay - oleg ¢

212q

0100840 josled,

BOF B,

1 Jo | 8bed |eBuspyUOD
2104
oLs
n T T sAuosng. Posoi  peURHy | iUGH .,wi, PXITT-Y S T 17 S T eErES. OV EBPON” T #esed

uueald

110T 40y - oUW pesol) sejeq

Seamon v. Remington Confidential -

Subject to Protective Order
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Dates Opened Firearms - Apr 2011

Firearm Madel

Case®#

- RAMAC

24782 [ 243 WiN [~

CaliCGa, |

Chbsolete

" Dateof Mamif. Fkv% ConcemDete Openod: Dale Closed

_ Serat
T7611349 | 1-May83

c

el

Alloged Claim by G :
] -Apr-11—T15-Apr-11 | Fired on Bolt Closmg I

Other - Does not trust
6140 600 n/a 222 REM 6415561 Y c 25-Apr-11 * firecam Other - Unexamined Purvis HB N |N F
Could Not Duplicate
6099 700 nfa 17 REM 6546886 1-Apr-72 N S 8-Apr-11 | 26-Apr-11| Fired on Safe Release Concem Villarreal Alfonso N |N[229585] F
Could Not Duplicate
6136 700 27349 1204 RUGER| (6456340 | 18-Jan-05 N S 21-Apr-11| 21-Apr-11| Fired on Bolt Closing Concem Erdman Thomas N {N|220380] F
222 REM Cartridge Cases
6091 700 n/a MA 102415 1-Mar-64 N o] 7-Apr-11 | 20-Apr-11| Damaged during firing Leaking Primers Helfert Paul N |N[220232] F
Altered Adjustments or
6108 700 22-250 REM| A6709152 8-Jan-79 N S 12-Apr-11] 12-Apr-11] Fired on Safe Rel Components Cody Wayne N |Nj228488| F
Altered Adjustments or | The Gun
6132 700 nfa |22-250 REM| A6401623 10-Jan-77 N Cc 21-Apr-11] 21-Apr-11| Fired on Balt Closing Components Shop — N |Nj226568| F
6153 700 84216 |22-250 REM| GB951200 5-Mar-10 N Cc 28-Apr-11 - Fired on Bolt Closing Other - Unexamined | Schlesinger John N [N F
6154 700 84216 |22-250 REM| (6940440 | 23-Feb-10 N [ 28-Apr-11 * Fired on Bolt Closing | Other - Unexamined | Schlesinger John N IN F
6080 700 n/a 223REM | $6692913 14-Jul-09 N S 4-Apr-11 | 5-May-11| Fired on Bolt Closing | Other - Unexamined Montano Nicholas N |N|230462] F
Could Not Duplicate
6101 700 27514 | 223 REM EB779131 4-Sep-01 N o] 11-Apr-11] 11-Apr-11] Fired on Safe Rell Concem Wooldridge Ronald N |Nl2282771 F
6111 700 n/a 243 WIN N S 12-Apr-11 * Fired on Safe Release | Other - Unexamined Amold Bill N [N F
McClelland
6133 700 nfa 243 WIN 6232575 1-Apr-69 N o] 21-Apr-11 | 21-Apr-11| Fired on Bolt Closing | Improper Maintenance Gun - N |Nj220428] F
6090 700 25789 25-06 CB537875 25-Apr-90 N S 6-Apr-11 * Fired on Safe Release | Other - Unexamined McManus | BemardW | N |N F
Altered Adjustments or |  Mihalak's
6093 700 26031 | 2506 REM | EB563225 9-Jun-99 N C 8-Apr-11 | 8-Apr-11 | Fired on Safe Release Components Guns — N [Nj2256582| F
Remington Firearm
Damaged while using [Over Pressured Factory
6092 700 25791 | 270 WIN B6891931 17-Sep-87 N PD 8-Apr-11 | 8-Apr-11 [ Remington Ammunition Load Foote David N [N|225335] F
Page 1of 3
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Dates Opened Firearms - Apr 2011

Case# F-‘r_em?smml Cal/Ga, Sedial Dale of Manuf - F 2 _Concem Date Opened DateClossd _Alleged Claim by Cus - Causa " LastName: FirefName _ PreLit Lt - R-E -~ Produgt
Could Not Duplicate
6134 700 85360 | 270 WIN (6673556 20-Jul-07 N C 21-Apr-11| 6-May-11 | Fired on Safe Release Concern Laidlaw Jesse N [N|229386] F
Jamming/Feeding
6141 700 27361 | 270 WIN (7033588 | 28-Jan-11 N C 25-Apr-11 * i Other - Unexamined Curry Joel N [N F
68121 700 300 RUM N C 14-Apr-11 * Fired on Safe Release | Other - Unexamined Poulton Keith N [N F
300 WIN Unexplained Discharge| Could Not Duglicate
6087 700 84371 MA (56891302 7-Aug-09 N S 5-Apr-11 | 20-Apr-11 Safe OFF Concem Haney Phil N IN[229221] F
6090 700 25793 30-08 6466686 | 10-Nov-89 N S 6-Apr-11 * Fired on Safe Rel Other - Unexamined McManus | BemardW | N |N F
6090 700 25789 30-06 6537875 25-Apr-90 N S 6-Apr-11 * Fired on Safe Release | Other - Unexamined McManus | BemardW | N |N F
Stocker's
6075 700 n/a {3006 SPRG| 6470785 1-Aug-71 N C 4-Apr-11 | 4-Apr-11 | Fired on Bolt Clasing | Improper Maintenance Shop — N [N|227508| F
Could Not Duplicate | Wacos Gun
6083 700 n/a 3006 SPRG| A6272852 4-Mar-76 N PD/C | 5-Apr-11 | 11-Apr-11 | Fired on Safe Rell Concern Shop - N [N|227786] F
Could Not Duplicate | Sportsman'’s
6094 700 n/a_ |3006 SPRG| A6793873 5-Jul-79 N S 8-Apr-11 | 8-Apr-11 | Fired on Safe Rel Concem Hea N |{N|228013] F
Delayed Firing - Could Not Duplicate Southland
6095 700 27017 |3006 SPRG| (6881696 15-Jul-09 N C 8-Apr-11 | 8-Apr-11 Firearms Concem Gun W N [N|228084] F
6110 700 n/a 3006 SPRG| 6582723 1-Jul-72 N [o] 12-Apr-11| 2-May-11 | Fired on Safe Rel Cther - Unexamined Brom Mike N |N|230077] F
6118 700 27123 | 3006 SPRG| (G6652248 1-Feb-06 N c 14-Apr-11| 9-May-11 | Fired on Balt Closing | Qther - Unexamined Keeney Harold N |N|230767{ F
30-08 Unexplained Discharge
6124 700 n/a SPRG B6271273 | 23-Dec-98 N S 18-Apr-11 | 9-May-11 Safe ON Other - Unexamined Wigand Steven N |[N|230795] F
Could Not Duplicate
6109 700 84467 | 308 WIN 56640540 22-Feb-08 N S 12-Apr-11| 12-Apr-11| Fired on Bolt Closing Concermn Hawkins ThomasW | N [N|228525! F
Could Not Duplicate | Fin Feather
6139 700 n/a 308 WIN 6350924 1-Sep-70 N [ 25-Apr-11 | 25-Apr-11 | Fired on Safe Release Concem Fur - N |[N}229507| F
6147 700 26795 | 308 WIN 86440255 N ] 27-Apr-11 * Fired on Bolt Closing | Other - Unexamined |Habisreitinger| Robert N N F
6118 700 29692 | TMM MAG | S6417252 | 27-Aug-01 N C 14-Apr-11| 3-May-11 | Fired on Safe Release | Other - Unexamined Smeland Val N |N230201| F
TMM REM Dissatisfied with
6078 700 84179 MA 56839183 7-Dec-10 N Cc 4-Apr-11 * Service - Firearms Other - Unexamined Slay Jack N |N F
7TMM REM Could Not Duplicate
6088 700 n/a MA 230046 1-Sep-66 N s 6-Apr-11 | 6-Apr-11 | Fired on Bolt Closing Cancem Smith Seth N IN|227784] F
7MM REM Altered Adjustments or | Buds Police
6089 700 84054 MA G6658197 22-May-07 N S 7-Apr-11 | 7-Apr-11 | Fired on Bolt Closing Components Sup N {Ni225161| F
MM REM Altered Adjustments or
6103 700 20075 MA C6587211 4-Sep-90 N S 11-Apr-11 | 11-Apr-11 Other - Firearms Components Hillman Robert N |N{228364| F
7MM REM
6113 700 na MA 343099 1-Jun-68 N C 13-Apr-11] 13-Apr-11 Unknown Claim Improper Maintenance Moore Nick N [N|228574| F
7MM REM Could Not Duplicate GREAT
6123 700 nfa MA A6511225 12-0ct-77 N %] 18-Apr-11 | 18-Apr-11| Fired an Safe Release Concem LAKES PUM —_ N |Nj228997] F
7MMO38 Mihalak's
6097 700 24786 REM 7647581 4-May-87 N c 8-Apr-11 | 8-Apr-11 Other - Firearms Improper Mzintsnance Guns N [N|225606] F
Unexplained Discharge
No Mention of Safety
6076 710 27410 | 30068 SPRG| 71073143 8-Aug-02 Y S 4-Apr-11 | 4-Apr-11 Position Improper Mzintenance |  Ferrucci Sylvester | N |N[227602] F
Could Not Duplicate The
6084 721 n/a 270 WIN 46930 1-Jan-48 Y o] 5-Apr-11 | 5-Apr-11 | Fired on Safe Release Concem Outdoorsman — N |Nj227682| F
Could Not Duplicate
6102 721 n/a 270 WIN 174886 1-Apr-51 Y c 11-Apr-11| 11-Apr-11| Fired on Safe Release Concemn Weaver Gilbert N [Ni228354| F
6115 721 n/a 270 WIN 124420 1-Jun-50 Y C 14-Apr-11| 14-Apr-11] Fired on Safe Rel improper Maintenance Luke Kyle N [Nl228707] F
740
[- 742
Page 20of 3
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Dates Opened Firearms - Apr 2011

{ “Firea Viodel B . T Obsoiete g i — S S

Casa # # \ Cal/Ga, - . Sedal - Dateomeuf Firearm? _ Concern DateOpened Datecbmd A!eoedGla‘mbqustomer Ceuyse . - “fasiName - FhsfName ~ Proilt 1t . RE X

6127 788 nfa 308 WIN B6082742 1-Nov-80 Y Cc L 19-Apr-11| 9-May-11 | Fired on Bolt Closing | Other - Unexamined Sease JamesW. | N [N|230651] F
7MMO08

6138 788 n/a REM B6123697 6-Nov-81 Y [o] ] 25-Apr-11| 25-Apr-11 | Fired on Safe Rel Improper Maintenance Kyle Dick N [N|220501| F

L . ) ) : .

S ————— -

_ _’______—————-—_——“

Page 3 of 3
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Dates Closed Fireamms - Apr 2011

Firearm e Datect Obsalsle = . Dale  Date  AlegedClaimby ) o Lo
Case# Modsi# RAMAC = Cal/Ga.  Seriel  Manuf Fitearim? Concem Opened Closed - Customer. .- - Ceuse _}yﬁm_,,_mﬁim,[a@w Lt RE - Produx Setfoment - Amourt |
T T Fired on Bolt Improper
6074 7 24782 T 243 WIN 7611349 1 1-May-83 N r C ]— 1-Apr-11 —[:'5-}\})(41 Closing Maintanance Brewbaker Dick N 1 N |228887 F Per Illion - Quote to repair 0
597
597
597
697
597
597
597
597
597
597
£97
597
597 -
597
597
597
597
597
ired on Safe ould Not Per liion, replace TPA,
65099 700 nfa 17 REM 6546886 | 1-Apr-72 N S 8-Apr-11 | 26-Apr-11 Release Duplicate Concem Viliarreal Alfonso N IN|270585] F clean, test fire at BLSM 304
Fired on Bolt Could Not Per llion, replace TPA,
6136 700 27349 | 204 RUGER | G6456340 | 18-Jan-05 N S 21-Apr-11{21-Apr-11 Closing Duplicate Concern Erdman Thomas N |N[229380| F clean, test fire at no 474
Cartridge Cases
6091 700 nia |222REMMA| 102415 | 1-Mar-64 N [ 7-Apr-11 {20-Apr-11} Damaged during Leaking Primers Helfert Paul N |N|[220232| F Per flion - Repair @ n/c 528
Fired on Safe Could Not
5982 700 85352 | 22-250 REM | G6680467 | 14-Aug-07 N C S-Mar-11 | 4-Apr-11 Release Duplicate Concemn Mayhew Michael N | N|227584 F Per llion - Quote to repair 0
Fired on Safe Coutd Not Woodsbay Repair @ n/c under BLM -
6003 700 nia 22-250 REM | 6419678 | 1-Apr-72 N PD/C | 16-Mar-11] 19-Apr-11 Release Duplicate Concern Gunsmi — N | N 228499 F goodwill gesture 30.4
Fired on Safe Altered Per llion, replace TPA,
6006 700 na 22-250 REM | A6260388 | 9-Feb-76 N S 18-Mar-11| 8-Apr-11 Release Adjustments or Moore David N [ N]228077 F clean, test fire at BLSM J0.4
Fired on Safe Altered Per llion, replace TPA,
6108 700 20000 | 22-250 REM | A6709152 | 9-Jan-79 N S 12-Apr-111{12-Apr-11 Release Adjustments or Cody Wayne N [N 228486 F clean, test fire under 30.4
Fired on Bolt Altered Per [lion - Quote ta repair
6132 700 nia__| 22-250 REM | A6401623 | 10-Jan-77 N C _ [21-Apr-11|21-Apr-11 Closing Adjustiments or | The Gun Sho - N | Nji226568] F under BLM 629
Dissatisfied with | Other - Unspecified Replace wi27265 in
5956 700 85433 | 223 REM | G6863006 | 28-May-09 N c 2-Mar-11| 1-Apr-11 | Service - Fireams | or Undetermined - Sayhood Salam N | N|225870{ F exchange 223.33
Fired on Safe Coutd Not
6101 700 27514 | 223 REM E6779131 | 4-Sep-01 N c 11-Apr-11} 11-Apr-11 Release Duplicate Cancem | Wooldridge Ronald N | N 228277 F Per llion - Quote to repair Q
Fired on Safe Could Not Jim's Gun Per llion - Replace TAto
5958 700 27475 243 WIN 66896382 | 4-Sep-09 N 9 3-Mar-11 | 25-Apr-11 Release Duplicate Concem Jobbe Altn: Andy P. N_[N|225834 F restore confidence - 62.4
Fired on Safe Altered Per llion - Repair under
6032 700 nla 243 WIN 6436958 | 1-May-71 N o] 23-Mar-11] 11-Apr-11 Release Adjustments or Slagle Roy N | N 228365 F BLM 304
Fired on Bolt Improper Per llion - Quote to repair
6047 700 na 243 WIN AB307465 | 1-Jun-76 N %] 24-Mar-11| 19-Apr-11 Closing Maintenance Thompsen Jack N | N|228679 F under BLM 304
Delayed Firing - Could Not Per Hion - Quote to repair
6063 700 nfa 243 WIN AB658553 | 7-Sep-78 N c 28-Mar-11|20-Apr-11 Firearms Duplicate Concern Muriin Connie N | N|229208 F under BLM 304
Fired on Bolt improper Per llion - Quote to repair
6133 700 na 243 WIN 6232575 | 1-Apr-69 N C 121-Apr-11]|21-Apr-14 Closing Maintenance | McCletland Gun - N _[N|229429i F under BLM 304
Page 10of3
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Dates Closed Firearms - Apr 2011

B Firearm ’ R Dataof Obsolete - Date Date = Alleged Claimby o e ’ o Tae RPN
Case# Modol# RAMAC _ Cal/Ga, .. Seral Manuf __ Fiream? Concem Opsned. Closed - Customer Cause LastName _ FirstName.  :Prelit Lit - RE - Product Sefflement - -
Fired on Safe Altered
6093 700 26031 | 2506 REM | E6563225 | S-Jun-99 N C 8-Apr-11 | 8-Apr-11 Release Adjustments or | Mihalak's Guns - N [N[225582] F | Per liion - Quate to repair 0
Fired on Bolt Could Nat Per llion - Quate to repair
6046 700 nla 25-06 REM_| 6440884 | 1-May-71 N C _ |24-Mar-11|15-Apr-11 Clasing Buplicate Concern Bocchi Steven N [N|228830] F under BLM 04
Remington Firearm | Over Pressured Per llion, repair as
6032 700 25791 | 270 WIN | 86891931 | 17-Sep-87 N PD | B-Apr-i1 [ 8-Apr-11 | Damaged while Factory Load Foole David N_|N{225335] F needed at no charge 211.06
Fired on Safe Altered
5260 700 26033 270 WIN E6368254 | 28-Apr-97 N [} 1-Dec-10 | 15-Apr-11 Release Adjustments or Mormphew Jonathan N | N 228839 F Per llion - Quote to repair 0
Barrel Burst (Other |Other - Unspecified Upgrade to Custom C
5721 700 27361 270 WIN 6688786 | 5-Sep-07 N PI/PD | 20-Jan-11[29-Apr-11] than Chamber) | or Undetermined - Canez Isaac A N |[N[219582] F Grade, #27213 2,645.80
Fired on Safe Other -
5938 700 nfa 270 WIN 6273648 | 1-Sep-€9 N C _ |14-Mar-11]28-Apr-11 Release Unexamined Freeman Arthur N {N|229965| F ]
Fired on Safe Could Not
6025 700 25811 270 WIN B6775586 | 18-Mar-86 N c 22-Mar-11] 18-Apr-11 Release Duplicate Cancern Calston Thomas A. N | N 228971 F Per llion - Qucte to repair Q
Unexplained Improper Per llion, replace TPA,
6016 700 nfa 270 WIN A6691626 | 26-Nov-78 N S __|21-Mar-11| 8-Apr-11 {Discharge Safe OFF| Maintenance Lamoreaux Frank N [N|228080| F clean, test fire at BLSM 304
Fired on Bolt Could Not Replace TPA, ciean, test
5489 700 n/a 270 WSM (6543929 | 28-Dec-05 N S 22-Dec-10] 8-Apr-11 Closing Duplicate Concemn Knapik Michael N_ | N |225858 F fire at no charge to 474
Unexplained Could Not Per liion, fit new TPA,
6087 700 84371 { 300 WIN MA | G6881302 | 7-Aug-09 N ] 5-Apr-11 | 20-Apr-11| Discharge Safe OFF { Duplicate Concern Haney Phil N | N [229221 F_ |clean, test at no charge to| 52.88
Fired on Safe Improper Replace TPA under BLSM
5785 700 n/a__| 3006 SPRG | A6415868 | 18-Feb-77 N S __ |28-Jan-11]14-Apr-11 Rel Maintenance Shannon Jeff N {N[228697 F price of $20 + S&H. Fit 0
Fired on Bolt Could Not Per llion - Quote 10 repair
5825 700 nfa 3006 SPRG | 6614500 | 1-Jan-72 N [+ 4-Feb-11 | 6-Apr-11 Closing Duplicate Concern Mirabella Jog N | Nj227844 F under BLM 304
Fired on Balt Could Not Per llien, offer to replace
6044 700 nfa | 3006 SPRG | 225687 | 1-Aug-66 N S |24-Mar-11]11-Apr-11 Closing Duplicate Concern | Christensen Alfred N |N[228338] F |TPA clean testfire under| 304
Fired on Bolt Improper Per llion - Quote {o repair
6075 700 n/a | 3006 SPRG | 6470785 | 1-Aug-71 N (o] 4-Apr-11_ | 4-Apr-11 Closing Maintenance Stocker's Shop - N | Nj227598] F under BLM 304
Fired on Safe Could Not Wacos Gun Repair under BLM @ n/c -
6083 700 nfa_ | 3006 SPRG | A6272852 | 4-Mar-76 N PDIC | S-Apr-11_|11-Apr-11 Release Duplicate Concern Shop - N_|N{227766( F goodwill gesture 304
Fired on Safe Could Not Sporisman's Per liion, repiace TPA,
6094 700 n/a 3006 SPRG | A6793873 | 5-Jul-79 N S 8-Apr-11_| 8-Apr-11 Release Duplicate Concern Hea N | N 1228013 F clean and test fire under |  40.62
Delayed Firing - Could Not Southland Gun Per llion, will fit new TPA,
6095 700 27017 | 3006 SPRG | 56881696 | 15-Jul-09 N c 8-Apr-11 | 8-Apr-11 Fireamms Dugplicate Concemn w N | N 228094 F __|clean, test at no charge as| 52.88
Fired on Safe Improper Per Hion, replace TPA,
6048 700 n/a__ | 30-06 SPRG | 6887435 | 21-Jul-75 N S 24-Mar-11| 14-Apr-11 Release Maintenance Rishcoff Bernie N | N|228708 F clean, test fire al BLSM 304
Fired on Safe Could Not Per ilion - Repair @ n/c -
50984 700 84371 308 WIN G6889918 | 18-Aug-09 N C 9-Mar-11 | 1-Apr-11 Release Duplicate Concem Zuercher Kyle N | N|227457 F wamanty £2.88
Fired on Bolt Cauld Not Per llion, fit new TPA to
6109 700 B4467 308 WIN S6640540 | 22-Feb-08 N s 12-Apr-11]12-Apr-11 Closing Duplicate Concem Hawkins Thomas W N | N{228525 F restore confidence inrifie |  35.61
Fired on Safe Could Not Per Hion - Quote to repair
6139 700 n/a 308 WIN 6350924 | 1-Sep-70 N ] 25-Apr-11{25-Apr-11 Release Duplicate Concemn | Fin Feather Fur - N | N{229507 F under BLM 304
Fired on Safe Improper Per llion, replace TPA,
5891 700 n/a 7 MAG 6812293 | {-lan-75 N s 15-Feb-11]18-Apr-11 Release Maintenance Permenter Dax N__| N{228973 F clean, test fire at BLSM 30.4
7MM REM Fired on Safe Could Not Repair under BLM @ n/c -
5689 700 n/a MA AB358425 | 23-Sep-76 N PD | 18-Jan-11[11-Apr-11 Release Dupticate Concem Abbas Tom N | N |227600 F goodwill gesture 30.4
7MM REM Fired on Boit Could Not Per llion, replace TPA,
6088 700 n/a MA 238946 1-Sep-66 N S 6-Apr-11 | 6-Apr-11 Clesing Duplicate Concem Smith Seth N | N|[227784 F clean, test fire at BLSM 454
TMM REM Fired on Bolt Altered Per llion, check over and
6089 700 84054 MA G6658197 | 22-May-07 N 8 7-Apr-11 | 7-Apr-11 Clesing Adjustments or _{Buds Police Sup N | Ni225161 F test fire at no charge 42
7MM REM Altered Per llion, replace TPA,
8103 700 20075 MA C6587211 | 4-Sep-S0 N 8 11-Apr-11111-Apr-11} _Other - Firearms Adjustments or Hillman Robert N | N|228364 F clean, test fire at 172 30.4
TVMM REM Improper
6113 700 nia MA 343999 | 1-Jun-68 N c 13-Apr-11113-Apr-11{ Unknown Claim Maintenance Moore Nick N | N|228574| F Per llion - Quote to repair 0
TMM REM Fired on Safe Could Not GREAT LAKES Per lfion - Quote to repair
6123 700 n/a MA ABE11225 | 12-0ct-77 N C 18-Apr-11| 18-Apr-11 Release Duplicate Concem PUM - N | N[228997| F under BLM 40.62
Improper Per fiion, replace TPA,
6097 700 247686 | 7TMMOB REM | 7647581 | 4-May-87 N C 8-Apr-11 | 8-Apr-11 | Other - Firearms Maintenance Mihalak's Guns N | N |225606 F clean and test fire at 1/2 0
Unexplained Improper Replace detent spring no
6076 710 27410 | 30068 SPRG | 71073143 | 8-Aug-02 Y s 4-Apr-11 | 4-Apr-11 Discharge - No Maintenance Fermucci Sylvester N | N 227602 F charge 27.54
Unexplained Altered Per flion, offer to replace
5710 710 27410 | 30-06 SPRG | 71111227 | 14-Apr-03 Y S |18-Jan-11|12-Apr-11|Discharge Safe OFF | _Adjustments or Davis Patrick N [ N{228463] F at 1/2 normat cost 0
Fired on Safe Could Not The Per ltion - Quote to repair
6084 721 n/a 270 WIN 46930 1-Jan-48 Y [ 5-Apr-11 | 5-Apr-11 Release Duplicate Concem | Outdoorsman - N | Nj227682{ F under BLM 2764
Fired on Safe Could Not Per {lion - Quote to repair
6102 721 n/a 270 WIN 174886 1-Apr-51 Y 9] 11-Apr-11{11-Apr-11 Release Duplicate Concem Weaver Gilbert N | N|228354 F under BLM 2764
Fired on Safe improper Per llion - Quote to repair
6115 721 n/a 270 WIN 124420 1-Jun-50 Y (o] 14-Apr-11 | 14-Apr-11 Release Maintenance Luke Kyle N | N 1228707 F under BLM 2964
Fired on Safe Altered Per liion, replace TPA,
€008 722 n/a 308 WIN 405033 | {-May-57 Y S __121-Mar-11112-Apr-11 Release Adjustments or Nothwang David N_| N{228421 F clean, test fire under 304
Page 20f3
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Dates Closed Firearms - Apr 2011

"  Freem " “Dafect Obsolets = ~bate " Date Alleged Claim by ce e ’ j N .
Case# Model# RAMAC  CaliGa, Serial . Manuf . Firdamn? Concem O Closed ~ Customer .-~ (i tastName °  FirstName  Pretit Lit. REE  Prodact

742

750

ired on Safe Improper
6138 788 n/a | 7TMMO8 REM | B6123697 | 6-Nov-81 Y c 25-Apr-11}25-Apr-11 Release Maintenance Kyle Dick N N 229501 F Per llian - Quote to repair 0

870

1187

7400
1187 bhl
onl

CARBON
[ b
Fired on Boll Could Not

6009 | SEVEN | 24720 | 223 REM 7714807 | 1-Apr-96 N [ 21-Mar-11| €-Apr-11 Closing Dupticate Concemn Graybill Dale N
Versa
Max

=

227840| £ | Per llion - Quote to repair 0

Pane 303
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Dates Pl Opened and Closed Firearms - Apr 2011

Case Firearm Model

#

LB RAMAG

897

_Galloa,

5721

597

697
597

597

597

597

597

5§97

597

597

700

27361

270 WIN

i Date of
Sorial _ Manf

6688786 | 5-Sep-07

Obsalete
Fiream?

N

- Alleged Claimby =~ -

Congém Dafe Operied Dala Closed Customer

Barrel Burst (Other
PI/PD | 20-Jan-11]| 29-Apr-11] than Chamber)

e AN Wi i o S

Other - Unspecified
or Undetermined -
Firearms

N |N

FirstName  Preldt Ui RE

219592

Product]

-

F

Confidential

Page 1 of 1
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Monthly insurance Report - Apr 2011

*" Claimant Last o L ) o ST : " Date of
Case# Repair# Date Opened _Name______FirstName Dateoftoss  Description OfLoss Product UL, Repairfst - ActualCost Concem  Model = Manufacture
; I Ammo
I ""I--
r -
. XP-100 3
_________ I : % Unknown (D
= - -
_———— S --—_ “ a8
——__—- —-—— . '
A 597
S R A SR S - 1100 e .
-——_——_-—— s67 R
_ & R N oo | o
——“-——L__% —-—_ o
-—_“—._____* ——
g7o |
| g ‘!_-
' Il MAGNUM
___——l
|
-——-- o
Sig P230
M-1 Grand
Unknown -_
100 | QP
870 |
A-Bolt Model .

P Aanfidantial

Mamin 4 nL a4
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Monthly Insurance Report - Apr 2011

Case # Repair# Date Opened

Manufacture

Date of .

FirstName Date of Loss W Product LL RepaiiEst ActualCost -Concen  Model

sro | (NN
Barrel Damaged (Other
777 19-Sep-05 Thompson Jason than Burst) - hand AR Pl 700
s7 | A
reece v.
644 8-Nov-05 Remington Jeffrey 14-Nov-05 |Blowback in Face - Face MO PI 700 24-Oct-01
e e Unknown -
Unexplained Discharge -
No Mention of Safety
781 5.Dec-05 Alderman Logan Position - foot Pl 600
| —
Carrara v.
766 12-Dec-05 Remington Robert 28-Nov-05 |Blowback in Face - Face PA Pl 710 B-Apr-01
My Gun Blew Up - Cuts
653 6-Jan-06 Green Mike to Face PI/PD 721
Fired on Safe Release -
664 6-Jan-06 Ditto Bob Thumb MO P! 700
659 6-Jan-06 Greene Mike Blowback in Face - eyes 1A P 721
spartan | QRN
657 18-Jan-06 Self Geddes 25-Nov-05 |Excessive Report - Head TN Pl 710 3-Mar-05
Unexplained Discharge -
No Mention of Safety
655 19-Jan-06 Snedegar Robert 25-Nov-05 Position - Death Pl 700
Hazelhursts v. Fired on Safe Release -
650 1-Mar-06 Remington James 10-Nov-01 Leg NE P! 700
917VS | S
owback in Face - Cut
279 | 115224 | 3-Aug-06 Bias Scott 12-Jul-06 forehead LA Pl 710 13-Nov-03
Colt Hand
Gun
A
870
Cnnfinantial Dana 2 ~f 41
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Monthly Insurance Report - Apr 2011

SRR
i Claimant Last ) ) ] I o R - . . Dategf,|
Case# Repair# Date Opened Name - - . FistName Dateofloss Description Of Loss  Product - Lt RepairEst Actusl Cost Concern . Model -~ Manufacture.
My Gun Blew Up -
453 2-Oct-06 Merrell James & Debra! 5-Nov-05 Thumb and Finger F TN 0 PI/PD 700ML
Apache NY
T | T | S
Fired on Safe Release -
599 13-Nov-06 Uselding Chad 12-Nov-06 cut on hand F 0 PI/PD 700 20-Sep-00
7400 | SN
Henry Lever
Action
P | e | S
870 | S
Fired on Safe Release -
674 22-Nov-06 Kuchta Denis 22-Nov-06 cut thumb F PA 0 PIS Seven 27-Jan-03
597
870
Fired on Safe Release - i
789 5-Dec-06 McNichols Tessia 2-Dec-06 Thumb cut F X 0 PI/S 710 1-Mar-05
597
Canfidantial Darna 2 Af 14
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Monthly Insurance Report - Apr 2011

| Firearm Component |
Damaged - Face

Claimant Last . i ; B . T 1. Dateof:
Case # Repair# Date Opened Name FirstName  Date of Loss Desﬁ tion Of Loss  Product LL RepairEst - ActualCost Concemn  Model  Manufacture
<
Barrel Burst (Other than ! ’
Chamber) - Stitches in
959 16-Jan-07 Andress Ashley hand F AL PI/PD 710 8-Sep-05
AP
N 4
Unexplained Discharge -
No Mention of Safety
Position - Shot & Killed
1050 21-Feb-07 Brinson Steven Brother F Pl 710 4-Sep-02

Securty Six

SPR 310

Cnnfidential

Para A ~f 11

870 | g

PI/PD 700ML 26-Aug-02
57 | S|
57 | Qe |
P~
| A
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Monthly Insurance Report - Apr 2011

- Samant Last - — — T — Data of
Case# Repair# Date Opened Name - :% - FirstName  Date of Loss  Description Of Loss - Product LL RepairEst ActualCost -Concemn  Model Manufacture!
597
7400
597
: 70| S
s ; oo |
597
_ 870
Ammunition Exploded -
1716 2-Nov-07 Dovel! Patricia (patti particles to face A PI/PD 721
- 870
870
~ 597
4
870 | A
Fired on Safe Release -
1771 16-Nov-07 Day Gaylord 15-Nov-07 cut thumb F M PUS 710 23-Nov-02
50—
Fired on Safe Release -
1790 27-Nov-07 Grimes Richard 19-Nov-07 cut thumb F NC PI/S 700 10-Aug-98
Barrel Burst (Other than
1819 3-Dec-07 Rhoades Charles 18-Nov-07 | Chamber) - scratches F wi PI/PD 7 30-Apr-02
i 870
i 870
ranfirlantial DPana Emnf 14
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Monthly Insurance Report - Apr 2011

ranfidantial

Pama C AL 44

il . Claimant Last ] : e ' o I T _. Date of
Case# Repair# Date Opened Name FirstName --Date of Loss Description Of Loss  Product 'LL RepairEst: Actual Cost Concemn - Model  -Manufdcture
870
~ } SPR 310
3 1187 q
. A : - 597 :
: Orion
7600
597
Fired on Safe Release -
2503 26-Jun-08 Harding Chris cut/ scar to eye FL PIS 710 16-Jun-03
507 | d—
Fired on Bolt Closing -
2775 10-Oct-08 Fulcher Jennifer broke coliar bone Ml Pl 710 14-May-06
Fired on Safe Release -
2827 30-Qct-08 Judd L. Wayne cut thumb OR Pi/S 700
Excessive Report - ears
2867 12-Nov-08 Payne David J 9-Nov-08 KY PI/PD 700 11-May-89
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Monthly insurance Report - Apr 2011

Case # Repair # Date Opened .

Claimant Last
Name- -

FifstName = Datsofloss Description OfLoss’  Product LL RepairEst Actual Cost Confem  Mudel

'Date of
Manufacture

3405

14-Apr-09

Shook

Jerry and Jeane

Fired on Bolt Opening -

31-Oct-07 fractured skull F

MT

0 PI/S

Mossberg
935

700

3899

28-Oct-09

MclLeod

Gary

Marlin 17V

597

550

597

11

Excelerator
pistol

870

597

Crickett

Brc;ken Part - Bruised-

27-Oct-09 mouth & loose teeth F

AL

870

Encore

597

710

M anfidantial

Pamn "7 nL A4

H&R Handi-
Rifle

1100

52
597
870

760

597

1100
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Monthly Insurance Report - Apr 2011

) ‘ . Claimant Last . o T cem S - i T o ~ Dateof
Case# Repair# Date Opened Name. FirstName- Date of Loss  Description Of Loss . Product LL RepaitEst  Actual Cost Concem - Model - Manufacture
1187 | D
870
Benelli
shotoun _ |
917
Fired on Safe Release -
4224 11-Jan-10 Naquin Lance 10-Jan-10 _cut finger F LA 0 PI/PDIS 700 20-May-09
_ 597
i i 597
‘ i e 2 870
597
Blowback in Face -
4419 9-Mar-10 Farris Richard 8-Mar-10 blowback in face_h F WY 0 PI/PD 700
" " ke 1100
i 597
" 597
= 870 | g
Taurus Judge| JINEEINE
597 m
i \ Genesis ML | ST
_ d 597 -_y
% by RANGER | MIEESa
s 5 s Benelli Nova
. 597
Cnnfidantial Dama 2 ~Af 11
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Monthly Insurance Report - Apr 2011

Crnfidantial

Nama N Al a4

: : Claimantlast . B ' ' S _ S e . . . - Dateef’”
Case# Repair# Date Opened ~ Name FirstName. Date of Loss - Description Of Loss  Product Ll RepairEst ActualCost Concern  Model - Manufacture
- . _ 597
T T T | A
' -_——_”’
——_—_
“—— i ‘“"‘ — i ,-““‘“‘-““‘—
5-Jun-86
7| A—
so7 M |
e R I A i v S e 597 | g
Fired on Safe Release - T
21-Oct-10 Clark Ea 700 8-Sep-08
L i 742
Unexplamed Dlscharge
Safe OFF - wife's
4905 29-Oct-10 Beard Erik hearing co PI/S 700
Browning 12
GA | AN
Fired on Safe Release -
4917 1-Nov-10 Aardal Vince 30-Oct-10 8 stitches to forehead NC PI 770
Broken Part - Bruised
4992 5-Nov-10 Mathews Kevin face NY PI/PD 710 3-Jun-04
Fired on Safe Release -
5218 29-Nov-10 Alrasked Aadnan cut, bruised nose LA Pl/S 770 8-Jun-10
Fired on Safe Release -
5286 2-Dec-10 Szukics John L cut thumb PA PI/S 700 10-Oct-05
Fired on Safe Release -
5325 7-Dec-10 Fentress Thomas cut finger X PI/S 700 26-Jul-95
597 |
Unknown Claim - 2
5569 6-Jan-11 Gurley Cheryl 1-Dec-10 children aidifted OK Pl 700 8-0ct-96
1o | A—
~ ' o conie - 870 | SEN—
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Monthly Insurance Report - Apr 2011

. Clalimant Last
Case # Repair# Date Opened Name

FirstName: DateofLoss  Description Of Loss _ Product LL ‘RepaitEst  Actual Cost Concemn . Model .°

Manufacture’

Date of

5999 15-Mar-11 Bishop Anthony

Unexplained Discharge -
No Mention of Safety
Position - Left index
finger shot off

TN

870

n/a

CARBON 15

Pl

710

6051 25-Mar-11 Wheetley Tim

25-Mar-11

Ammunition Exbloded -
Scratches on face

MO

597

mil

PI/PD

700

11-Jul-08

597

597

Sako L61R

597

597

1100

R15

Savage 62

597

ranfidantiat

Oeama 1N AF 11

597

JHIHINL

597

1100

i)

740

870

597
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Monthly Insurance Report - Apr 2011

:- " Claimant Last T . T Daegr

Case# Repdir# Date Opened Name FirstName  Date of Loss - Description Of Loss  Product LL RepairEst Actual Cost Concern Model . Manufatiure
597 | pm—

v 887 P ]

Blowback in Face -
6172 n/a 4-May-11 Acton Wil 24-Nov-10 Scratched comea OK P 700 8-May-90
742 | e |
A
Total

rnnfidantial

Darn 44 ~F 44



