Remington.

Madison, NC

MEMORANDUM
ATTORNEY - CLIENT PRIVILEGE

TO:  FredRoth
Remington, Madison-Legal Counsel
TO:  LaurenCoe
Remington, Madison - Legal
TO:  Derek Watkins
Director of Product Technologies
TO:  Scott Blackwell
Remington, Madison- CSO/CMO
TO:  Jason Gyure
Remington, Madison - Corporate Controller
TO:  Danny Evans
Remington, Madison — Director, Service Operations
TO:  Sean Dwyer
Remington, Madison - CTO
TO:  Dale Wills
Swanson, Martin & Bell
TO:  Jessica Bismark
Swanson, Martin & Bell
TO:  Tom Nagle
Remington, llion — Product Service Manager
TO:  John Trull
Vice President, Product Management & Marketing, Firearms
TO:  Keith Enlow
Vice President, Product Management & Marketing, Ammunition
PRODUCTSERVICE/MONTHLYCOVER.DOC DMF 9/1/2011

Seamon v. Remington Confidential -
Subject to Protective Order

R 2203247



TO:  Jay Stuart
Vice President Business Development & Sales Support

TO:  Igor Popov
Acting Plant Manager - llion

FROM: Dell Fuicher/Christy Mitchell
Madison-- Consumer Affairs Administrators

RE:  August 2011 - Monthly Report

I have enclosed a copy of the monthly report for Product Service. Additional documents with the
monthly report are as follows:

Files Opened during the month — Ammo related and Firearms related issues handled at llion &
Madison.

Files Closed during the month — Ammo related and Firearms related issues handled at llion &
Madison.

Personal Injury Files Opened or Closed during the month

Monthly Insurance Report (This is a listing of all currently open files)

PRODUCTSERVICE/MONTHLYCOVER.DOC DMF 9/1/2011

Seamon v. Remington Confidential -
Subject to Protective Order R 2203248



Remington.

TO: Danny Evans (via: E-mail) September 1, 2011
FROM: Dell Marie Fulcher (Consumer Affairs - Madison) Page 1 of 2

SUBJECT:  Product Service Monthly Report
Month Ending: 8/31/2011

CONSUMER AFFAIRS

Totals:

Files Opened 100 Unknown potential exposures
Files Closed 82 Represents a total cost of $5,413.65
Settlement Checks Issued 1 Represents $200 of the above
Ammo Concerns:

Files Opened 11 Unknown potential exposures
Files Closed 5 Represents a cost of $105.34
Settlement Checks Issued 0 Represents $0 of the above
Firearms Concerns:

Files Opened 89 Unknown potential exposures
Files Closed 77 Represents a cost of $5,308.31
Settlement Checks Issued 1 Represents $200 of the above

Legal Cases Worked on this Period:

Ammo Cases:
None

Firearm Cases:
None

Other Cases:
None

REPORTSWMR August 2011 DMF 9/1/2011

Seamon v. Remington Confidential -
Subject to Protective Order

R 2203249



REPORTSWR August 2011 Month Ending 31 August2011
Monthly Report Page 2 of 2
Remington Product Service

Ammo Pre-litigation concerns worked on this period:

None

Firearms Pre-litigation concerns worked on this period:

REDACTED

REPORTSWMR August 2011 DMF 9/1/2011

Seamon v. Remington Confidential -
Subject to Protective Order R 2203250
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Dates Opened Ammo - August 2011

Nylon 66

Thompson
submachin
e

Western
Auto
Revelation
110

Case| Firearm Date of |Obsolete Date Date Alleged Claim by
# Model # RAMAC Cal./Ga. Serial Manuf |Firearm?|Concermn| Opened Closed Customer Cause LastName | FirstName | PreLit|Litj R-E |Product
Remington Firearm
Damaged while using
Remington
6469 7 29553 300 SAUM | 87660760! 1-Jan-00 N PD 19-Aug-11{ 7-Sep-11 Ammunition Other - Unexamined | Nazarchyk John N N | 239965 A
6489 700 27053 300 RUM | GB568746 7-Apr-06 N PD | 23-Aug-11 * Blowback in Face | Other - Unexamined Perry Grant N | N[240024! A
Over Pressured Non-
6460 770 85630 243 WIN  |M71650797 11-Jan-11 N PD | 17-Aug-11| 7-Sep-11 My Gun Blew Up Remington Shell | Thonvold Thor N | Nj238578] A
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P sess
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Browning — . A
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Confidential

Page 1 of 1
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Dates Closed Ammo - August 2011

Firearm Date of Obsolete Date Date Alleged Claim by
Case# Model# RAMAC Cal./Ga. Serial Manuf  Firearm? Concern Opened  Closed Customer CAUSE LastName FirstName Prelit Lit R-E Product Settiement
Per Ilion, check over
Ammunition Over Pressured Non- repair as needed at
6371 700 270 WIN G6409493 | 22-Jul-04 19-Jul-11 | 5-Aug-11 Exploded Remington Shell Watson 237192 1/2 normal cost
1187 BBL
- oy
-
G| nyonss
SIG/Sauver
P s o022
Confidential Page 1 of 1

Amount
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Dates Opened Firearms - August 2011

Firearm Model
Case# #

6416 7

E 597

597

597

RAMAC

24741

597

597

597
597
597
597
597
597
597
697
597

597
697

597

597

597

597
597

597
597
697

597

Cal/Ga.

7MM08 REM

6464

27512

22-250

Serial

S$7657902

E6629832

Obsolete

Date of Manuf Firearm? Concern Date Opened Date Closed  Alleged Claim by Customer Cause

Unexplained Discharge
- No Mention of Safsty
25-Apr-03 N Position

PI/PD | 2-Aug-11 * Improper Maintenance

LastName

Kam!

FirstName

Kim

Prelit Lit

R-E

N | N| 236662

Product

F

10-Mar-00

PD

18-Aug-1t

Defective Parts

Other - Unexamined

Casillas

Michael

6470 700

20000

22-250 REM

PIIPD

19-Aug-11

Blowback in Face

Other - Unexamined

Scorunk

Bret

6467 700

na

223 REM

56516353

21-Nov-05

ZlZ|2

19-Aug-11

Fired on Bolt Closing

Other - Unexamined

Ramirez

Jesse

ZzZ|Zz(Zz

Z|1Z|Z

mmim

6472 700

84206

223 REM

G6743718

10-Apr-08

22-Aug-11

20-Aug-11

Fired on Bolt Closing

Could Not Duplicate
Concern

Olde English Ou

4

237730

Page 1 of 3
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Dates Opened Firearms - August 2011

Firearm Model Obsolete
Case#t # RAMAC Cal/Ga. Serlal Date of Manuf Firearm? Concern Date Opensd Date Closed  Alleged Claim by Customer Cause LastName FirstName  Prelit Lit R-E  Product
Could Not Duplicate
6417 700 85363 243 WIN G6705329 | 13-Nov-07 N C 2-Aug-11 | 2-Aug-11 | Fired on Safe Rel Concern Daigle lauraJean | N [N|236938] F
Unexplained Discharge
- No Mention of Safety | Altered Adjustments or
6428 700 25767 243 WIN B6543703 | 1-Jan-84 N S 8-Aug-11 | 8-Aug-11 Position Components Tikkaneu John N IN|237273] F
Over Pressured Non-
6448 700 27093 243 WIN G7020497 | 20-Dec-10 N PI/PD | 12-Aug-11| 6-Sep-11 Blowback in Face Remington Shell Goodman Timothy N {N[239377] F
6477 700 85410 243 WIN G6878110 9-Jul-09 N PI/PD | 22-Aug-11 * Ammunition Exploded | Other - Unexamined Murmray Jemry N [N{239760| F
6484 700 nfa 243 WIN AB377096 N C  {22-Aug-11 * Fired on Safe Rel Other - Unexamined Beuke John N |N F
6490 700 20000 243 WIN N PI/PD | 23-Aug-11 * Ammunition Exploded | Other - Unexamined Comstock Roger N |N F
Could Not Dupticate
6495 700 27093 243 WIN G6965284 | 27-Apr-10 N S 24-Aug-11| 24-Aug-11| Fired on Safe Release Concern Knutson Jay N [N[238750] F
6518 700 27092 243 WIN G6966202 | 25-Jun-10 N PI/PD | 30-Aug-11 * Blowback in Face Other - Unexaminad Bland Jeff N {N F
Could Not Duplicate
6420 700 n/a 270 WIN A6207378 | 6-Oct-75 N c 3-Aug-11 {22-Aug-11| Fired on Safe Re! Concern Talley John N |N|238501| F
Could Not Duplicate
6421 700 27121 270 WIN G7045857 | 3-Mar-11 N C 4-Aug-11 | 4-Aug-11 | Fired on Bolt Closing Concern Academy — N |Ni236844] F
6451 700 n/a 270 WIN AB442848 N S 12-Aug-11]{ 12-Aug-11| Fired on Safe Rel Other - Unexamined Beard Temy N |N F
6453 700 26281 270 WIN 56463775 | 28-Jan-03 N S 15-Aug-11{ 1-Sep-11 | Fired on Safe Rel improper Maintenance Jowers Carl N [N|238650| F
Unexplained Discharge
- No Mention of Safety | Could Not Duplicate “
6476 700 nfa 270 WIN AB565476 | 15-Feb-78 N S |22-Aug-11{22-Aug-11 Position Concern Kirkland Zane N [N}237025| F
Unexplained Discharge
6502 700 n/a 270 WIN A6698660 | 17-Jan-79 N S |26-Aug-11]26-Aug-11 Safe OFF Improper Maintenance Brown Lowell N |N[239013] F
6455 700 27253 270 WSM 56767338 | 15-dun-11 N C  |15-Aug-11 * Other - Firearms Other - Unexamined Nelson Wilfred N [N F
Other - Unspecified or
Undetermined -
6475 700 84013! 270 WSM 56631560 | 26-Oct-07 N S | 22-Aug-11|22-Aug-11| Fired With Safe ON Firearms Cruse Zachary N |N|237939| F
6494 700 nfa | 300 WIMMA | B6501283 1-Qct-83 N S |24-Aug-11[24-Aug-11] Fired on Bolt Closing | Improper Maintenance Neufeld Raymond N {N[238709] F
6430 700 25807 | 300 WIN MA | B6500904 1-Oci-83 N PD/C | 8-Aug-11 | 6-Sep-11 | Fired on Bolt Clesing | Improper Maintenance Knight Roger N {N|239171] F
Could Not Duplicate
6481 700 nla | 300 WINMA | A6578456 | 1-Mar-78 N S |22-Aug-11]22-Aug-11| Fired on Safe Rel Concern Wild West Guns, N |N|238082] F
6457 700 n/a 30-06 N PD  [15-Aug-11 * Fired on Safe Release | QOther - Unexamined Penley Jason N |N F
Unexplained Discharge
- No Mention of Safety | Could Not Duplicate
6419 700 n/a 3006 SPRG 6618985 1-Mar-73 N C 3-Aug-11 | 3-Aug-11 Paosition Concern Gander Min. — N [Nj236796] F
Could Not Dupticate
6435 700 25793| 3006 SPRG | E6262405 | 1-Apr-94 N C | 9-Aug-11 | 22-Aug-11| Fired on Safe Release Concern Munson Donald N [N|238503] F
6454 700 n/a 3006 SPRG 6341621 N C  [15-Aug-11 * Fired on Safe Release | Other - Unexamined Rivera Raymond N [N F
6465 700 270951 3006 SPRG G6956968 | 23-Mar-10 N C 18-Aug-11{ 6-Sep-11 | Fired on Safe Release | Other - Unexamined Abel Michael N |N[239803] F
Other - Unspecified or
Undetermined -
6474 700 85374 3006 SPRG | G6976396 | 9-Jun-10 N PWPD | 22-Aug-11]22-Aug-11 Broken Part Firearms Gary's Pawn & G N [N{237898] F
Could Not Duplicate
6480 700 27478 3006 SPRG | G6210078 | 13-Dec-01 N S [22-Aug-11|22-Aug-11| Fired on Safe Release Concern Reynerson's Gun N [N{238000f F
6485 700 na 3006 SPRG | A6793625 | 16-Jul-79 N C  [22-Aug-11 * Fired on Bolt Closing | Other - Unexamined McArthur Clavin N [N F
6486 700 nfa 3006 SPRG | AB6334005 1-Jul-76 N S 123-Aug-11]23-Aug-11[ Fired on Bolt Closing | Improper Maintenance Cabela's Kale N |N|238658] F
6488 700 nfa | 3006 SPRG | A3201522 | 26-Feb-80 N S |23-Aug-11]23-Aug-11| Fired on Safe Rel Improper Maintenance Cox Richard N [N|2386855{ F
6424 700 25055| 30-06 SPRG | G6620532 | 25-Oct-06 N PVPD | 4-Aug-11 * Blowback in Face Other - Unexamined Evans WiliamHIV] N IN[239699] F
6522 700 nia 30-30 294430 N C  |30-Aug-11 * Fired on Bolt Closing | Other - Unexamined Uyttewaal Bert N |N F
Could Not Duplicate
6439 700 n/a 6MM REM B6355688 | 5-Feb-82 N S [10-Aug-11}10-Aug-11] Fired on Safe Rel Concern Lawson Joe N |[Nj237555] F
6466 700 nia 6MM REM 6261358 1-Nov-69 N C  {19-Aup-11]|31-Aug-11| Fired on Bolt Closing | Improper Maintenance QOranczak Jeffrey N |[N{238510| F

Page 2 of 3
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Dates Opened Firearms - August 2011

Firearm Model Obsolete
Case # # RAMAC Cal/Ga. Serial Date of Manuf Firearm? Concern Date Opened Date Closed  Alleged Claim by Customer Cause LastName FirstName  Prelit Lt R-E  Product
Altered Adjustments or
6414 700 nla | 7TMMREMMA | 152642 1-May-65 N [ 1-Aug-11 | 24-Aug-11| Fired on Bolt Closing Components Jurena David N |N|23859¢| F
Could Not Duplicate
6438 700 na | TMMREMMA | A6765143 | 21-May-79 N S 110-Aug-11]| 10-Aug-11{ Fired on Bolt Closing Concern Ahlschlager Gary N |N|237520| F
Delayed Firing - Altered Adjustments or
6447 700 25777 | TMMREM MA | CB445025 | 27-Sep-89 N S 12-Aug-11} 12-Aug-11 Firearms Components Mobile Shooting N |N([237750] F
Could Not Duplicate
6478 700 26803 | /MM REMMA | C6586512 | 21-Aug-90 N S |22-Aug-11| 22-Aug-11| Fired on Bolt Closing Concern Cosentino John L N [N[237952| F
Altered Adjustments or .
6491 700 nia | TMMREMMA | 6765493 1-dul-74 N S |24-Aug-11]24-Aug-11| Fired on Bolt Closing Components Harrison William N [N]238672] F
Altered Adjustments or
6497 700 27533 | TMMREM MA | E6485223 | 28-Sep-98 N S |25-Aug-11]|25-Aug-11] Fired on Safe Rel Components Burdette Douglas N [Nj238858] F
6434 700 27357 7MM-08 (6484660 | 12-Apr-05 N C 9-Aug-11 * Fired on Safe Release | Other - Unexamined Jones Woodrow | N |N F
Could Not Duplicate
6473 710 27410 | 3006 SPRG 71252353 | 17-Oct-05 Y PI/C | 22-Aug-11] 2-Sep-11 Defective Parts Concern Dshlseid Ron N |[N}238233) F
Personal Injury while
6527 710 27406 | 2008 SPRG 71023499 | 17-Jul-01 Y PI/PD |31-Aug-11 * using firearm Other - Unexamined Joslin River N [N F
Unexplained Discharge
- No Mention of Safety | Could Not Duplicate
6427 721 n/a 270 WIN 329543 1-Sep-63 Y C 5-Aug-11 | 5-Aug-11 Position Concern Solomon Jim N |N|237217] F
Could Not Duplicate
6493 770 85634 308 WIN 716654938 | 18-Sep-09 N S |24-Aug-11]|24-Aug-11| Fired on Bolt Closing Concern Paul's Gun Shop N |Ni238710] F
Barrel Burst (Other
6479 770 85635 | TMMREMMA | 71531544 | 22-Apr-09 N PD | 22-Aug-11]29-Aug-11 than Chamber) Fired While Obstructed Kurus Chris N |N|238077] F
870
870
870
870
870
887
6429 | 700ML | 27580 50 CAL ML077332 | 11-Jun-97 Y C 8-Aug-11 | 26-Aug-11| Fired on Safe Rel Improper Maintenance Bowman Bill N |N|239014| F
6483 | 700ML | 20000 50 CAL Y C  |22-Aug-11 * Fired With Safe ON Other - Unexamined Butcher Wayne N |N F
H&R Ultra
g | Light
Mohawk Delayed Firing - Couid Not Duplicate
6440 600 n/a 243 WIN AB544787 | 29-Dec-77 Y C  |10-Aug-11]26-Aug-11 Firearms Concern Nobles Don N IN|239016| F
Unexplained Discharge
6506 | SPT78 nla 223 WIN Y S [29-Aug-11 * Safe OFF Other - Unexamined Christensen Cedric N |{N F
Traditions
- Fausti
Versa Max
l. bbi only
Page 3 of 3
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Dates Closed Firearms - August 2011

" .. Firearm-..- - . -7 -Datecf Qbsolste. - Date Date . Alleged Claim by E T
Case#' Model# RAMAC . Cal/Ga. Serial. ..Manluf _ Flreami?.Concem Opened - Closed - Custormer - Cause LastName. = FistName Pmlt Ut RE  Product’ -~ Seltlement, . Amount
597
597
597
597
597
597
597
597
597
597
597
597
597
597
597
597
597
597
597
597
897
587
597
597
Could Not Duplicate Par Ifion, replace TPA,
6392 700 n/a 270 WIN | AB444379 | 1-Apr-77 s 25-Jul-11 | 22-Aug-11| Fired on Bolt Closing Concem Stevenson Edward N[ 238133 clean, test fire at BLSM 454
Fired an Safe Altered Adjustments or Per liion, replace TPA,
5468 700 nfa | 22-250 REM| A8259263 | 12-Jan-76 S 20-Dec-10 22-Aug-11 Release Components Fultz Kathy N| 238463 clean, test fire at BLSM 454
Fired on Safe Altered Adjustments or
06346 700 25783 [22-250 REM| B6680359 | 1-Feb-85 PDIC | 12-Jul-11 [ 12-Aug-11 Release Components Pennington JD N|[ 237697 Per llion - Quote to repair 0
Fired on Safe Could Not Duplicate Repair @ n/c - goodwill
6361 700 nfa | 22-250 REM| 6703652 | 1-Jan-74 PD/C | 18-Jul-11 | 5-Aug-11 Release Concen Hinton David C. N|[ 235446 gesture 62.4
Could Not Duplicate
5908 700 85362 | 223 REM GB652686 | 2-Apr-07 [} 21-Feb-11 | 1-Aug-11 | Fired on Bolt Closing Concem Gray Ed/Clava N| 236015 Per llion - Repair @ n/c 47.4
Could Not Duplicate Repair @ n/c - goodwill
6411 700 n/a 223 REM | A6396269 | 4-lan-77 PD/C_ | 29-Jul-11 | 18-Aug-11!Fired on Bolt Closing Concem Francis Randy N[ 237521 gestura 61
Could Not Duplicate Per llion - Chack over
6472 700 84206 | 223 REM | GA743718 | 10-Apr-08 C__ |22-Aug-11| 22-Aug-11|Fired on Bolt Closing Concem Qlde English Ou - N| 237730 completely, repair as 42
Fired on Safe Could Not Duplicate
8417 700 85363 | 243 WIN | G6705329 | 13-Nov-07 C 2-Aug-11 | 2-Aug-11 Release Concem Daigle Laura Jean N1 236938 Per llion - Repair @ n/c 474
Unexplained Altered Adjustments or Per llion, can offer to
6428 700 25767 | 243 WIN | B6543703 | 1-Jan-84 S 8-Aug-11 | 8-Aug-11| Discharge - No Companents Tikkaneu Jahn N| 237273 replace TPA, clean, test Q
Fired on Safe Could Not Duplicate Per liien, check over,
6495 700 27093 | 243 WIN | G6965284 | 27-Apr-14 s 24-Aug-11|24-Aug-11 Release Concem Knutson Jay N| 238750 smaoth feed cuts, test fire 27
Fired on Safe Could Not Duplicate Per llion, can offer to
5486 700 25811 | 270 WIN 86619603 | 1-Sep-84 S 22-Dec-10] 30-Aug-11 Release Concem Hart Sr John N| 239238 replace TPA, clean, test 0
Page10f 3
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Dates Closed Firearms - August 2011

. Firearm . N . . .Dateof .Obsolete Date - "Date Alleged Claim by . o ] B . T - R
Case# Model# -RAMAC Cal/Ga, Sérial . Manuf _ Firearn? ‘Concem Opened Closed . Customer Cause LastName . FirstNema  Prelit Lir RE Prodict = Setleméent , .  Amaumt
Fired on Safe Could Not Duplicate Per Jlion - Quote to repair
6420 700 n/a 270 WIN A6207378 | 6-Oct-75 N C 3-Aug-11 | 22-Aug-11 Release Concem Talley John N | N| 238501 F under BLM 304
Could Not Duplicate Per llion - Check over
6421 700 27121 | 270 WIN | G7045857 | 3-Mar-11 N Cc 4-Aug-11 | 4-Aug-11 [Fired on Bolt Closing Concem Academy - N | N| 236844 F compelely - warranty 27
Fired on Safe Wil not send rifie in for
6451 700 n/a 270 WIN AB442848 N S 12-Aug-11| 12-Aug-11 Release Other - Unexamined Beard Tery N [N F inspect 0
Unexplained Could Not Duplicate Par llion, replace TPA,
6476 700 n/a 270 WIN | ABS565476 | 15-Feb-78 N S 22-Aug-11|22-Aug-11} Discharge - No Concem Kirkland Zane N | N} 237925 F clean, test fire at BLSM 454
Unexplained Per llion, replace TPA,
6502 700 n/a 270 WIN | A8698660 | 17-Jan-79 N S 26-Aug-11126-Aug-11 | Discharge Safe OFF | Improper Maintenance Brown Lowell N I N| 239013 F clean, test fire at BLSM 454
Other - Unspecified or Per llion, replacs TPA,
6475 700 84013 | 270 WSM | 86631660 | 26-Oct-07 N S 22-Aug-11]22-Aug-11| Fired With Safe ON Undetermined - Cruse 2Zachary N | N| 237939 F ciean, test fire al no 47.26
Per liion, can offer to
6494 700 njfa_ [300 WIM MA| B6501283 | 1-Oct-83 N S 24-Aug-11]24-Aug-11|Fired on Bolt Clasing | Improper Maintenance Neufeld Raymond N | N} 238709 F replace TPA, clean and 0
Fired on Safe Could Not Duplicate Per llion, raplace TPA,
6481 700 n/a__|300 WIN MA| AB578456 | 1-Mar-78 N S 22-Aug-11[22-Aug-11 Release Concem Wild West Guns, N | Nj 238082 F clean, test fire under 42.4
Unexplained Coulc Not Duplicate Per (lion - Quote to repair
6419 700 n/a | 3006 SPRG | 6618985 | 1-Mar-73 N C 3-Aug-11 | 3-Aug-11 Discharge - No Concem Gander Mtn. - N | N| 236796 F under BLM 304
Fired on Safe Coulc Not Duplicate
6435 700 25793 | 3006 SPRG | E6262405 | 1-Apr-94 N C 9-Aug-11 | 22-Aug-11 Release Concem Munson Donald N | N| 238503 F Per llion - Quote to repair Q
, Other - Unspecified or Per liion, check over,
6474 700 85374 | 3006 SPRG | G6976386 | 9-Jun-10 N PV/PD_|22-Aug-11]|22-Aug-11 Broken Part Undstermined - Gary's Pawn & G N [ N| 23780¢ F repair as needed at no 50.85
Fired on Safs Coule Not Duplicate Per llion, raplace TPA,
6480 700 27478 | 3006 SPRG | G6210078 | 13-Dec-01 N S 22-Aug-11}22-Aug-11 Release Concem Reynerson's Gun N | N| 238000 F clean, test fire at 1/2 [
Per llion, replace TPA,
6486 700 njia_ | 3006 SPRG | A6334905 | 1-Jul-76 N S 23-Aug-11|23-Aug-11|Fired on Bolt Closing | Improper Maintenance Cabela's Kale N | N[ 238658 F clean and tast fire under 424
Fired on Safe Per llion, replace TPA,
6488 700 n/a__ | 3006 SPRG | A3201522 | 26-Feb-80 N S 23-Aug-11123-Aug-11 Release |mproper Maintenance Cox Richard N | N| 238658 F clean and test fire under 42.4
Fired on Safe Altered Adjustments or
6368 700 25711 | 308 WIN | E6875129 |14-Nov-95 N [ 19-Jul-11 | 4-Aug-11 Release Components Festus Police D | Det Tom Cox | N | Nj 237161 F Per llion - Quote to repair g
Fired on Safe Could Not Dupficate Per llion, replace TPA,
6439 700 nia 6MM REM | B6355688 | 5-Feb-82 N S 10-Aug-11|10-Aug-11 Release Concem Lawson Joe N [N 237558 F clean and test fire under 50.88
6466 700 nfa | 6BMMREM | 6261358 | 1-Nov-69 N C_ [19-Aug-11{31-Aug-11|Fired on Bolt Closing | Improper Maintenance Qranczak Jeffrey N | Nj 239510 F Q
7MM REM Fired on Safe Could Not Duplicate Per llion, can offer to
4972 700 n/a MA 337399 1-Mar-68 N S 4-Nov-10 | S-Aug-11 Release Concem Dunn Jr Fred D N | N| 237213 F replace TPA, clean, test 45.4
7MM REM Fired on Safe Altered Adjustments or i Per ltion, replace TPA,
6391 700 nia MA A6368712 | 1-Oct-76 N $ 25-Jul-11 | 10-Aug-11 Release Components Burell Jeff N I Nj 237553 F clean, tast at BLSM price 454
7MM REM Altered Adjustments or ! Per [lion - Quote to repair
6414 700 n/a MA 152642 | 1-May-65 N C 1-Aug-11 | 24-Aug-11|Fired on Bo't Closing Components Jurena ' David N | N[ 2385399 F under BLM 62.9
7MM REM Could Not Duplicate : Per llion, replace TPA,
6438 700 W] MA AB765143 [21-May-78 N S 10-Aug-11110-Aug-11]Fired on Bolt Closing Concem Ahlschlager Gary N | Nj 237520 F clean, test fire under 45.4
7MM REM Delayed Firing - | Altered Adjustments or I Per llion, reglace TPA.
6447 700 25777 MA 6445025 |27-Sep-89 N S 12-Aug-11|12-Aug-11 Firearms Components Mobile Shooting i N | N| 237750 F clean, test fire at 1/2 Q
7MM REM Could Not Duplicate Replace with new 700
6478 700 25803 MA 6586512 | 21-Aug-90 N S 22-Aug-11122-Aug-11|Fired on Bolt Closing Concem Cosentino John L N | N[ 237952 F BDL 301
7MM REM Altered Adjustments or Per llion, replace TPA,
6491 700 n/a MA 6765493 | 1-Jui-74 N S 24-Aug-11|24-Aug-11 | Fired on Bolt Closing Components Harrison William N | N 238672 F clean andtest fire under 77.9
7MM REM Fired on Safe Altered Adjustments or Per llion, replace TPA,
8497 700 27533 MA E£6485223 | 28-Sep-98 N S 25-Aug-11| 25-Aug-11 Release Components Burdette Douglas N | N| 238858 F clean, test fire at 1/2 0
Unexplained
5312 700 n/a N PD/C | 6-Dec-10 | 1-Aug-i1 Dischargs - No Other - Unexamined Powers Marty N |N nla £ See PS Case# 6407 [4]
Unexplained Could Not Duplicate Per flion - Quote ta repair
6427 721 nja 270 WIN 328543 | 1-Sep-53 Y [ 5-Aug-11 | 5-Aug-11| Discharge - No Concemn Solomon Jim N | N| 237217 F under BLM 27.64
Could Not Duplicate Per liion, replace TPA.
6493 770 85634 | 308 WIN 71554938 [18-Sep-09 N S 24-Aug-11| 24-Aug-11 | Fired on Balt Closing Concem Paul's Gun Shop : N [N 238710 F chack over, clean, test fre| 41.88
7MM REM Barrel Burst (Other
6479 770 85635 MA 71831544 | 22-Apr-09 N PD_ {22-Aug-11]29-Aug-11| than Chamber) Fired While Cbstructed Kurus Chyis N | Nj 238077 F Replace under warranty 142
Altered Adjustments or '
6381 788 nla_ | 22-250 REM | B6077511 |11-Sep-80 Y [ 21-Jul11 | 9-Aug-11 [Fired on Bolt Closing Componenis Bauman \ Keith N | N| 237432 F Per ilion - Quote to repair 0
870
870
870
870
870
Page 2 of 3
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Dates Closed Firgarms - August 2011

Date of Obsolete Dats  Date Alleged Claim by
Manuf Firearm? -Concém Opened  Closed Customer

Firearm -
Case# Model# - RA|

MAC. Cal/Ga ©  Serial

1187 e |
Fired on Safe
6429 700ML ML077332 8-Aug-11 | 26-Aug-11 Release Improper Maintenance Bowman Bill N | N| 239014 F 0
Mohawk Delayed Firing - Could Not Duplicate Per llion - Replace TA
600 n/a 243 WIN | A6544787 |29-Dec-77 Y 9 10-Aug-11| 26-Aug-11| Firearms Concem Nobles Don N _[N]| 239015 F under recall at n/c 45.06

PARDNER

Pags 3 of 3
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Dates Pl Opened and Closed Ammo - August 2011

Firearm Model Dateof  Obsolete Alleged Claim by
Case # # RAMAC Cal./Ga. Seria! Manuf Firearm?  Concern Date Opened Date Closed Customer Cause LasiName  FirstName Prelit Lit RE Product

Marlin auto-
loader

Page 1 of 1
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Dates Pl Opened and Closed Firearms - August 2011

.Casa. Fiream Model o . f - Qbsolete Allaged Claim by ’ oo e LTy
# # - Cal/Ga._ : Serlal _Date of Manuf Fireami? Concem Dats Opsnad Date Closad Customer _Cause  .lasiName, "FisiName ~“iPrekit (R,  RE . Product
Unexplained
Discharge - No
Mention of Safety Improper
6416 7 7MM08 REM| §7657902 | 25-Apr-03 N PIUPD | 2-Aug-11 * Position Maintenance Kaml! Kim N | N[236662 | F
597 ___
T e O Y A
597 -- N ---
| w
597

597

597
597

597

597

HEIR IRE)MINNERARRN

597

Confidential
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Dates PI Opened and Closed Firearms - August 2011

Alleged Claim by -

Case Fireany Model - - ' o - ) o]
Customer ' Cause ° FistName  Prelit Lt RE-_ Product

# N

Obsolst_e .
Firearm? Concem °

T CURAMAGY T CalfGa. . © Sedal! . Date of Manuf Diate Opened Date Clossd

6470 700 20000 |22-250 REM N PI/PD |19-Aug-11 * Blowback in Face [Cther - Unexamined Scrunk Bret N [N F

Over Pressured
Non-Remington

6448 700 27093 | 243WIN G7020497 | 20-Dec-10 N PI/PD |12-Aug-11| 6-Sep-11 | Blowback 1n Face Shell Goodman Timothy N | N | 239377 F
6477 700 85410 | 243WIN (6878110 | 9-Jul-09 N PI/PD | 22-Aug-11 * Amen;;r;;gn Other - Unexamined Murray Jerry N | N | 239760 F
6490 700 20000 243 WIN N PI/PD | 23-Aug-11 * Agxr:ltj)r:zcdm Other - Unexamined| Comstock Roger N | N F
6518 700 27092 243 WIN G6966202 | 25-Jun-10 N PI/PD | 30-Aug-11 * Blowback in Face |Other - Unexamined Bland Jeff N | N F

Other - Unspecified
or Undetermined -

6474 700 85374 | 3006 SPRG | GB976396 | 9-Jun-10 N PI/PD | 22-Aug-11| 22-Aug-11 Broken Part Firearms Gary's Pawn & G N | N | 237899 F
6424 700 25055 |30-06 SPRG| G6620632 | 25-Oct-06 N PUPD | 4Aug-11 * Blowback in Face |Cther - Unexamined Evans William HIV | N | N | 239609 F
Could Nct Duplicate
6473 710 27410 | 3006 SPRG | 71252353 | 17-Oct-05 Y PIIC |22-Aug-11| 2-Sep-11 Defective Parts Concern Dahlseid Ron N | N | 238233 F
Personal Injury while

6527 710 27406 | 3006 SPRG | 71023499 | 17-Jul-01 Y PI/PD |31-Aug-11 * using firearm Other - Unexamined Joslin River N |N F

870 . I
870 "
- | | | | 4
870 N . .
[ S
870 . N | e
870
H&R Ultra

Light
Traditions
Fausti

Confidential Page 2 of 2
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Manthly Insurance Report - August 2011

Paae 1 of 12

Confidential

Claimant Last Date of
Case# Repair# Date Opened Name FirstName  Dateof Loss  Description Of Loss  Product LL RepairEst Actual Cost Concemn Model Manufacture
Ammo -
L L] . *“’l--
xe-100 | AP
-_i Unknown | (D |
—_——_vv_v - R I is
. " - 1
e
——__L__..__.__.—
870 SM S
s07  JED
—_————“_-—— 1100
,,,,, B N r 1
I R E—— N R R I I R R
o ——————— . — e 597
I P » | 4 p [ [ ]
T T T _ Unknown -
. ' [ | sy
I e e I N N 470
YV — Sy N
] I 597 macnuv (D |
| | 2 &N 0
— — _ 597 A
_-'*_ — JEN
”| 1100 | S
I !I.- sig 230 |(EGD
_—i “—_—————
] M1 Grend | QD
| G AR
7 P Unknown -_
RS T 1 Y A w0 @
_————;__- ‘SR S R D R 670 -
7
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Monthly Insurance Report - August 2011

Claimant Last Date of
Case # Repair# Date Opened Name FirstName Date of Loss  Description Of Loss  Product LL RepairEst Actual Cost Concem Model Manufacture
A-Bolt Model 70 —
870 AN
Barrel Damaged (Other
777 19-Sep-05 Thompson Jason than Burst) - hand P! 700
597
reece v.
6544 8-Nov-05 Remington Jeffrey 14-Nov-05 |Blowback in Face - Face MO PI 700 24-Qc¢t-01
unknown | (IR |
Unexplained Discharge -
No Mention of Safety
781 5-Dec-05 Alderman Logan Position - foot PI 600
870 | QU
Carrara v.
766 12-Dec-05 Remington Robert 28-Nov-05 | Blowback in Face - Face PA PI 710 6-Apr-01
My Gun Blew Up - Cuts
653 6-Jan-06 Green Mike to Face PI/PD 721
Fired on Safe Release -
664 6-Jan-06 Ditta Bob Thumb MO Pl 700
659 6-Jan-06 Greene Mike Blowback in Face - eyes 1A Pl 721
Spartan
657 18-Jan-06 Self Geddes 25-Nov-05 | Excessive Report - Head TN PI 710 3-Mar-05
Unexplained Discharge -
No Mention of Safety
655 19-Jan-06 Snedegar Robert 25-Nov-05 Position - Death Pl 700
Hazelhursts v. Fired on Safe Release -
650 1-Mar-06 Remington James 10-Nov-01 Leg NE Pl 700
o7vs | QN
Blowback in Face - Cut
279 115224 3-Aug-06 Bias Scott 12-Jul-06 forehead LA Pl 710 13-Nov-03
Colt Hand Gun —
Confidential Page 2 of 12
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Monthly Insurance Report - August 2011

Claimant Last Date of
Case# Repair# Date Opened Name FirstName  Date of Loss  Description Of Loss  Product LL RepairEst Actual Cost Concemn Model Manufacture
7 | ey
My Gun Blew Up -
453 2-Oct-06 Merrell James & Debra| 5-Nov-05 Thumb and Finger F TN 0 PI/PD 700ML
Apache NY 77, NI |
Fired on Safe Release -
599 13-Nov-06 Uselding Chad 12-Nov-06 cut on hand F 0 PI/PD 700 20-Sep-00
7400 N |
bnry Lever Action
1187
70 | Q-
Fired on Safe Release -
674 22-Nov-06 Kuchta Denis 22-Nov-06 cut thumb F PA 0 PI/S Seven 27-Jan-03
57 | G
870 AN
Fired on Safe Release -
788 5-Dec-06 McNichols Tessia 2-Dec-06 Thumb cut F TX 0 Pl/S 710 1-Mar-05
597 | SE
1187
70
Confidential Paage 3 of 12
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Manthly Insurance Report - August 2011

Confidential

Page 4 of 12

Claimant Last Date of
Case # Repair# Date Opened Name FirstName  DateoflLoss  Description Of Loss  Product LL RepairEst Actual Cost Concern Model Manufacture
A
R W
Barrel Burst (Other than
Chamber) - Stitches in
959 16-Jan-07 Andress Ashley hand AL 0 PI/PD 710 8-Sep-05
A
552 | cEm— |
Unexplained Discharge -
No Mention of Safety
Position - Shot & Killed
1050 21-Feb-07 Brinson Steven Brother 0 Pl 710 4-Sep-02
Securty Six | QIR
SPR310_ | QU
Firearm Component
1229 Dama Face PI/PD 700ML 26-Aug-02
___ w1
Ay |
A
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Monthly Insurance Report - August 2011

I A R R R

Claimant Last Date of
Case # Repair# Date Opened Name FirstName  Dateof Loss  Description Of Loss  Praduct LL RepairEst Actual Cost Concern Model Manufacture
I SP 22
I N . B ———
I o 597

o e S ———— e . . R T e eem.= zcona £ B U PR gy 597 -
| ' | | » | | ]
0 | Q-
R Y |
————_ — —-———
I I _—— r —-— A
so7 | Q|
————— .y - .
TR A R S A— _-ﬁ’“’“ |
se7 | SNEEED |
-_- ____________j - so7 | NN
N D s S————— W A P R
I N g0 P |
___ ;A N pu—
Ammunition Exploded -
2-Nov-07 Dovel Patricia (patti particles to face A 721
o s |
[ SN O 60
R s | |
I N N P PR AN R
. I e 597
T R R R 2 :
e R A AR R F | ]
__ . g0 | (NP
Fired on Safe Release -
1771 16-Nov-07 Day Gaylord 15-Nov-07 cut thumb F M 0 PI/S 710 23-Nov-02
re00 | QD |
Fired on Safe Release -
1790 27-Nov-07 Grimes Richard 19-Nov-07 cut thumb F NC 0 PI/S 700 10-Aug-98
Barrel Burst (Other than
1819 3-Dec-07 Rhoades Charles 18-Nov-07 | Chamber) - scratches F Wl 0 PI/PD 7 30-Apr-02
Confidential Page 5 of 12
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Monthly Insurance Report - August 2011

Claimant Last . Date of
Case# Repair# Date Opened Name FirstName  Date of Loss Description Of Loss ~ Product LL RepairEst Actual Cost Concem Model Manufacture
S 570 |
870
—-—_ 670
—
SPR 310
_ 187 | G
507 | A
1 & 7--———
“—"“""“ .———_—
1911
I R
o 507 |4
oron | MNP
— 2 I D N .
. T 4 _ﬁ___i_-_-_ .
Fired on Safe Release -
2503 26-Jun-08 Harding Chris cut/ scar to F FL 0 PI/S 710 16-Jun-03
so7 | A
Fired on Bolt Closing -
2775 10-Oct-08 Fulcher Jennifer broke collar bone F Ml 0 Pl 710 14-May-06
Fired on Safe Release -
2827 30-Oct-08 Judd L. Wayne cut thumb F OR 0 P1/S 700
Excessive Report - ears
2867 12-Nov-08 Payne David J 9-Nov-08 ringing 0 PI/PD 700 11-May-89
so | QU
Confidential Paqe 6 of 12
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Monthly Insurance Report - August 2011

Case# Repair# Date Opened

Claimant Last
Name

3405

14-Apr-09

Shook

FirstName

Date of Loss

Description Of Loss

Product LL RepairEst Actual Cost

Concern

Model

1187

Date of
Manufacture

597

Jerry and Jeane

31-Oct-07

Fired on Bolt Opening -
fractured skull

MT

Beretta

Mossberg 935

PI/S

700

3899

28-0ct-09

McLeod

Marlin 17V

597

550

597

1)

xcelerator pistol

870

597

11

Crickett

|

870

Encore

597

27-Oct-09

Confidential

Broken Part - Bruised
mouth & loose teeth

710

Page 7 of 12

H&R Handi-Rift
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Monthly Insurance Report - August 2011

4419

9-Mar-10

Claimant Last Date of

Case# Repair# Date Opened Name FirstName  DateofLoss  Description Of Loss  Product LL RepairEst Actual Cost Concemn Model Manufacture

- 760
597 |
1100
1187
870
Benelli shotgun
1 d on Safe Release -
_cut finger 20-May-09

Farris

Richard

8-Mar-10

Blowback in Face -
blowback in face F WY

700

Confidential
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k Taurus Judge

e m

597

Genesis ML

597

RANGER
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Monthly Insurance Report - August 2011

Claimant Last Date of
Case# Repair# Date Opened Name FirstName  Dateof Loss  Description Of Loss  Product LL RepairEst Actual Cost Concern Model Manufacture
Benelli Nova !
B 597
.. N 597
18| qa—_g.
oy
_ __ 57 | Q-
7 | -
70 | Q|
Blowback in Face -
4757 1-Oct-10 Beard Kenneth debris in face CA 0 PI/PD 700 5-Jun-86
507 QS
507 NP |
597 ‘
Fired on Safe Release -
4816 21-Oct-10 Clark Ears ringing 0 PI/C 700 8-Sep-08
742
Unexplained Discharge
Safe OFF - wife's
4905 29-Oct-10 Beard Erik hearing cQ 0 PI/S 700
* srowning 12 GA__ (D!
Fired on Safe Release -
4917 1-Nov-10 Aardal Vince 30-Oct-10 8 stitches to forehead NC 0 Pl 770
Broken Part - Bruised
4992 5-Nov-10 Mathews Kevin face NY 0 PI/PD 710 3-Jun-04
Fired on Safe Release -
5218 29-Nov-10 Alrasked Aadnan cut, bruised nose LA 0 | _PUS 770 8-Jun-10
Fired on Safe Release -
5325 7-Dec-10 Fentress Thomas cut finger TX 0 PI/S 700 26-Jul-95
597
Unknown Claim - 2
5569 6-Jan-11 Gurley Cheryl 1-Dec-10 children airlifted OK 0 PI 700 8-Oct-96
Confidential Page 9 of 12
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Claimant Last Date of
Case # Repair# Date Opened Name FirstName  Date of Loss Descriﬁtion Of Loss Product LL RepairEst Actuai Cost Concern Model Manufacture
70 | o
4
n/a [
Unexplained Discharge -
No Mention of Safety
Pasition - Left index
5999 | 15-Mar-11 Bishop Anthony finger shot off F TN 0 Pi 710
597 4
! ‘ Ammunition Exploded -
6051 25-Mar-11 | Wheetley Tim 25-Mar-11 Scratches on face A MO 0 PI/PD 700 11-Jul-08
‘ AN
597 | Q-
597 | SN |
Sako L61R | NN |
597
597 | M3 |
40 - |
Blowback in Face -
6172 n/a 4-May-11 Acton Will 24-Nov-10 Scratched cornea A OK 0 Pl 700 8-May-90
70 y 4
N Mode! FNP4s  EEIDD
870 | AN |
870 | qu— |
aca Lever Action (P
Ammunition Exploded -
6302 23-Jun-11 Robinson Matt minor burn to hand F PA 0 PI/PD 511
hester 75 Target JSSINDP|

597

Cdnfidential Page 10 of 12
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Monthly Insurance Report - August 2011

Claimant Last Date of
Name FirstName Date of Loss _ Description Of Loss  Product LL RepairEst Actual Cost Concemn Model Manufacture

552 ‘ Q
nry Lever Action -

597

Case# Repair# Date Opened

U1}

Unexplained Discharge -
No Mention of Safety

Position - cut tmb 7 25-Apr-03
S&W 225
Ruger LCR :
870 | NN |
597 | aEm—

tariin auto-loacer 4NEED

! Blowback in Face -
6470 19-Aug-11 Scrunk Bret Blowback in face F MO 0 PI/PD 700
Ammunition Exploded -
6490 23-Aug-11 Comstock Roger 20-Aug-11 |Debris in eye, ear ringing F NM 0 PI/PD 700
597 | QU
597 AR
Hery | (EENEIDD
_ 'raditions Fausti T
Blowback in Face - Eyes
6518 fe 0 PI/PD 700 25-Jun-10
870 | qe— |
597 AR
H&R Ultra Lighl TR

Confidential Page 11 of 12
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Monthly Insurance Report - August 2011

Claimant Last ) Date of
Case# Repair# Date Opened Name FirstName  Dateofloss  Description Of Loss  Product LL RepairEst Actual Cost Concern Model Manufacture
Personal Injury while
using firearm - Bruise
6527 31-Aug-11 Joslin River 28-Aug-11 below eye MT PI/PD 710 17-Jul-01
7 | emmmn
Blowback in Face -
6424 | 239699 | 1-Sep-11 Evans William H IV powder burn to face MS PI/PD 700 25-Oct-06
Ammunition Exploded -
6477 | 239760 1-Sep-11 Murray Jerry 20-Aug-11 burned cheek/eye ME PI/PD 700 9-Jul-09
Persanal Injury while
using firearm - Busted
6528 1-Sep-11 QCrapello Michael nose NY Pl 700 14-Jul-11
tevens Model 62 <IN
70 | AU
597 M
Total
Confidential Page 12 of 12



