
Jtmington. 
Madison, NC 

MEMORANDUM 
A HORNEY· CLIENT PRIVILEGE 

TO: Fred Roth 
Remington, Madison-Legal Counsel 

TO: Lauren Coe 
Remington, Madison - Legal 

TO: Derek Watkins 
Director of Product Technologies 

TO: Scott Blackwell 
Remington, Madison-CSO/CMO 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Tom Nagle 
Remington, Ilion - Product Service Manager 

TO: John Trull 
Vice President, Product Management & Marketing, Firearms 

TO: Keith Enlow 
Vice President, Product Management & Marketing, Ammunition 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

Seamon v. Remington Confidential -
Subject to Protective Order 

DMF91112011 

R 2203247 



TO: Jay Stuart 
Vice President Business Development & Sales Support 

TO: Igor Popov 
Acting Plant Manager - Ilion 

FROM: Dell Fulcher/Christy Mitchell 
Madison-- Consumer Affairs Administrators 

RE: August 2011 · Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVI CE/MONTHL YCOVER. DOC 

Seamon v. Remington Confidential -
Subject to Protective Order 

DMF 91112011 

R 2203248 



~mington. 
TO: Danny Evans (via: E-mail) 
FROM: Dell Marie Fulcher (Consumer Affairs - Madison) 

September 1, 2011 
Page 1 of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 8/31/2011 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

100 Unknown potential exposures 
82 Represents a total cost of$5,413.65 

1 Represents $200 of the above 

11 Unknown potential exposures 
5 Represents a cost of $105.34 
0 Represents $0 of the above 

89 Unknown potential exposures 
77 Represents a cost of $5,308.31 

1 Represents $200 of the above 

============================================================== 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR August 201 I 

Seamon v. Remington Confidential -
Subject to Protective Order 

DMF 9/1/201 I 
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REPORTS\MR August201 l 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

None 

Firearms Pre-litigation concerns worked on this period: 

REPORTS\MR August 2011 

Seamon v. Remington Confidential -
Subject to Protective Order 

REDACTED 

Month Ending 31 Aug11st 2011 
Page2 of2 

DMF 91112011 

R 2203250 
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C~sel 

6469 
6489 

64601 

Firearm 
Model# 

7 
700 

770 

883SS 

Browning 
BPS 

Henry 
Marlin auto-

loader 

Nylon 66 
Thompson 
submachin 

e 
Western 

Auto 
Revelation 

110 

Confidential 

Date of 
RA MAC Cal./Ga. Serial Manuf 

29553 300 SAUM 87660760 1-Jan-00 
27053 300 RUM G656874~ 7-Apr-06 

I 
8563~ I 243WIN 17165079j 11-Joo-11 I 

Dates Opened Ammo - August 2011 

Obsolete 
Firearm? Concern 

N PD 
N PD 

N I PD 

Date I Date 
Opened Closed 

I 
19-Aug-11 7-Sep-11 
23-Aug-11 

17-Aug-11 7-Sep-11 

Page 1of1 

Alleged Claim by 
Customer 

Remington Firearm 
Damaged while using 

Remington 
Ammunition 

Blowback in Face 

My Gun Blew Up 

Cause LastName FirstName Preli! Lit R-E Product 

Other - Unexamined Nazarchvk John N N 239965 A 
Other - Unexamined Perry Grant N N 240024 A 
Over Pressured Non-1 

Remington Shell Thonvold Thor I N IN 12385781 A 
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Case# 
Firearm 
Model# RAMAC Cal./Ga. Serial 

Date of 
Manuf 

Obsolete 
Firearm? Concern 

I 

Dates Closed Ammo - August 2011 

Date Date Alleged Claim by 
Opened Closed Customer CAUSE LastName Firs!Name Prellt Lit R-E 

Ammunition Over Pressured Non-
6371 700 27011 270 WIN G6409493 22-Jul-04 N PD 19-Jul-11 5-Aug-11 Exploded Remington Shell Watson Travis N --1-~-~ 237192 

1187 BBL 
ONLY 

CZ 

Nylon 66 

SIG/Sauer 
SP 2022 

Confidential Page 1of1 

Product Settlement Amount 

Per Ilion, check over 
repair as needed at 

0 A I 1 /2 normal cost .i 
1 
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Firearm Model 
Case# # RAMAC 

6472 I 700 I 84206 I 

CalJGa. Serial 

22-250 REM 
223REM G6516353 

223 REM G6743718 

Dates Opened Firearms - August 2011 

Obsolete 
Date of Manuf Fireann? Concern Date Opened Date Closed Alleged Claim by Customer 

PD 18-Aug-11 . Defective Parts - N Pl/PD 19-Aug-11 . Blowback in Face 
21-Nov-05 N c 19-Aug-11 . Fired on Bolt Closing 

10-Apr-08 N c 22-Aug-11 22-Aug-11 Fired on Bolt Closing 

Page 1 of3 

Cause LastNarne FlrstName ?relit Lit R-E Product 

F 

Other - Unexamined Casillas Michael 1 N lNl 1 F 
Other - Unexamined Scrunk Bret I N INI I F 
Other - Unexamined Ramirez Jesse I N JN] I F 
Could Nat Duplicate 

Concern Olde English Ou -- I N INl237730I F 
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Case# 

6417 

6428 

6448 
6477 
6484 
6490 

6495 
6518 

6420 

6421 
6451 
6453 

6476 

6502 
6455 

6475 
6494 
6430 

6481 
6457 

6419 

6435 
6454 
6465 

6474 

6480 
6485 
6486 
6488 
6424 
6522 

6439 
6466 

Firearm Model 
# 

700 

700 

700 
700 
700 
700 

700 
700 

700 

700 
700 
700 

700 

700 
700 

700 
700 
700 

700 
700 

700 

700 
700 
700 

700 

700 
700 
700 
700 
700 
700 

700 
700 

RAM AC Cai./Ga. Sen al 

853631 243WIN G6705329 

I 

25767 243WIN 66543703 

27093 243WIN G7020497 
85410 243WIN G6878110 

n/a 243WIN A6377096 
20000 243WIN 

27093 243WIN G6965284 
27092 243WIN G6966202 

nla 270WIN A6207378 

27121 270WIN G7045857 
n/a 270WIN A8442848 

26281 270WIN S6463775 

' 

n/a 270WIN A6565476 

nla 270WIN A6698660 
27253 270WSM S6767338 

84013 270WSM S6631560 
n/a 300WIM MA B6501283 

25807 300WIN MA B6500904 

n/a 300WIN MA A6578456 
nla 30-06 

n/a 3006 SPRG 6618985 

25793 3006 SPRG E6262405 
n/a I 3006 SPRG 6341621 

27095 3006 SPRG G6956968 

85374 3006SPRG G6976396 

27478 3006SPRG G6210078 
nla 3006SPRG A6793625 
n/a 3006 SPRG A6334905 
n/a 3006SPRG A3201522 

25955 30-06SPRG G6620532 
n/a 30-30 294430 

nla 6MM REM 66355688 
n/a 6MM REM 6261358 

Dates Opened Firearms - August 2011 

Obsolete 
Date of Manuf Fireann? Concern Date Opened Date Closed Alleged Claim by Customer Cause 

Could Not Duplicate 
13-Nov-07 N c 2-Aug-11 2-Aug-11 Fired on Safe Release Concern 

Unexplained Discharge 
- No Mention of Safety Altered Adjustments or 

1-Jan-84 N s 8-AUQ-11 8-Aug-11 Position Components 
Over Pressured Non-

20-Dec-10 N Pl/PD 12-Aug-11 6-Sep-11 Blowback In Face Remington Shell 
9-Jul-09 N Pl/PD 22-Aug-11 * Ammunition Exploded Other - Unexamined 

N c 22-Aug-11 * Fired on Safe Release Other - Unexamined 
N Pl/PD 23-Aug-11 * Ammunition Exploded Other - Unexamined 

Could Not Duplicate 
27-Apr-10 N s 24-Aug-11 24-Aug-11 Fired on Safe Release Concern 
25-Jun-10 N Pl/PD 30-Aug-11 * Blowback in Face Other- Unexamined 

Could Not Duplicate 
6-0ct-75 N c 3-Aug-11 22-Aug-11 Fired on Safe Release Concern 

Could Not Duplicate 
3-Mar-11 N c 4-Aug-11 4-Aug-11 Fired on Bolt Closing Concern 

N s 12-Aug-11 12-Aug-11 Fired on Safe Release Other- Unexamined 
28-Jan-03 N s 15-Aug-11 1-Sep-11 Fired on Safe Release Improper Maintenance 

Unexplained Discharge 
- No Mention of Safety Could Not Duplicate 

15-Feb-78 N s 22-Aug-11 22-Aug-11 Position Concern 
Unexplained Discharge 

17-Jan-79 N s 26-Aug-11 26-Aug-11 Safe OFF Improper Maintenance 
15-Jun-11 N c 15-Aug-11 * Other - Firearms Other- Unexamined 

Other· Unspecified or 
Undetermined -

26-0ct-07 N s 22-Aug-11 22-Aug-11 Fired With Safe ON Firearms 
1-0ct-83 N s 24-Aug-11 24-Aug-11 Fired on Bolt Closing Improper Maintenance 
1-0ct-83 N PD/C 8-Aug-11 6-Sep-11 Fired on Bolt Closing Improper Maintenance 

Could Not Duplicate 
1-Mar-78 N s 22-Aug-11 22-Aug-11 Fired on Safe Release Concern 

N PD 15-Aug-11 * Fired on Safe Release Other- Unexamined 

Unexplained Discharge 
- No Mention of Safety Could Not Duplicate 

1-Mar-73 N c 3-Aug-11 3-Aug-11 Position Concern 
Could Not Duplicate 

1-Apr-94 N c 9-Aug-11 22-Aug-11 Fired on Safe Release Concern 
N c 15-Aug-11 * Fired on Safe Release Other - Unexamined 

23-Mar-10 N c 18-Aug-11 6-Sep-11 Fired on Safe Release Other - Unexamined 
Other - Unspecified or 

Undetermined -
9-Jun-10 N Pl/PD 22-Aug-11 22-Aug-11 Broken Part Firearms 

Could Not Duplicate 
13-Dec-01 N s 22-Aug-11 22-Aug-11 Fi red on Safe Release Concern 
16-Jul-79 N c 22-Aug-11 * Fired on Bolt Closing Other- Unexamined 
1-Jul-76 N s 23-Aug-11 23-Aug-11 Fired on Bolt Closing Improper Maintenance 

26-Feb-80 N s 23-Aug-11 23-Aug-11 Fired on Safe Release Improper Maintenance 
25-0ct-06 N Pl/PD 4-Aua-11 * Blowback in Face Other - Unexamined 

N c 30-Aug-11 * Fired on Bolt Closing Other - Unexamined 
Could Not Duplicate 

5-Feb-82 N s 10-Aug-11 10-Aug-11 Fired on Safe Release Concern 
1-Nov-69 N c 19-Aug-11 31-Aug-11 Fired on Bolt Closing Improper Maintenance 

Page 2 of 3 

LastName FlrstName PreLit Lit R-E Product 

Daigle Laura Jean N N 236938 F 

Tikkaneu John N N 237273 F 

Goodman Timothy N N 239377 F 
Murray Jerry N N 239760 F 
Beuke John N N F 

Comstock Roger N N F 

Knutson Jay N N 238750 F 
Bland Jeff N N F 

Talley John N N 238501 F 

Academv - N N 236844 F 
Beard Terry N N F 

Jowers Carl N N 239650 F 

Kirkland Zane N N 237925 F 

Brown Lowell N N 239013 F 
Nelson Wilfred N N F 

Cruse Zachary N N 237939 F 
Neufeld Raymond N N 238709 F 
Knight Roger N N 239171 F 

Wild West Guns, N N 238082 F 
Penley Jason N N F 

GanderMtn. - N N 2367Q6 F 

Munson Donald N N 238503 F 
Rivera Raymond N N F 
Abel Michael N N 239803 F 

Gary's Pawn & G N N 237899 F 

Reynerson's Gun N N 238000 F 
McArthur Clavin N N F 
Cabela's Kale N N 238658 F 

Cox Richard N N 238655 F 
Evans Wiiiiam HIV N N 239699 F 

Uyttewaal Bert N N F 

Lawson Joe N N 237555 F 
Oranczak Jeffrev N N 239510 F 
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Firearm Model 
Case# # 

6414 700 

6438 700 

6447 700 

6478 700 

6491 700 

6497 700 
6434 700 

6473 710 

6527 710 

6427 721 

6493 I 770 

6479 I 770 

Traditions 

RAMAC CalJGa. Serial 

n/a 7MMREMMA 152642 

n/a 7MMREMMA A6765143 

25777 7MMREMMA C6445025 

25803 7MMREMMA C6586512 

nla 7MMREMMA 6765493 

27533 7MMREMMA E6485223 
27357 7MM-08 G6484660 

27410 3006 SPRG 71252353 

27406 3006 SPRG 71023499 

n/a 270WIN 329543 

I 85634 I 308WIN I 71554938 

I 85635 I 7MM REM MA I 71531544 

nla 243 WIN I A6544787 

nla 223WIN 

Dates Opened Firearms - August 2011 

Obsolete 
Date of Manuf Firearm? Concern Date Opened Date Closed Alleged Claim by Customer Cause LastName Flrs!Name PreLlt Ltt R-E Product 

1-May-65 N c 1-Aug-11 24-Aug-11 Fired on Bolt Closing 
Altered Adjustments or I 

Components Jurena I David I N I N I 2385991 F 
Could Not Duplicate 

21-May-79 N s 10-Aug-11 10-Aug-11 Fired on Bolt Closing Concern Ahlschlager I Garv I N I Nl2375201 F 
Delayed Firing - Altered Adjustments or 

27-Sep-89 N s 12-Aug-11 12-Aug-11 Firearms Components Mobile Shooting I I N I Nl237750I F 
Could Not Duplicate 

21-Aug-90 N s 22-Aug-11 22-Aug-11 Fired on Bolt Closing Concern Cosentino I John L I N I Nl237952I F 
Altered Adjustments or 

1-Jul-74 N s 24-Aug-11 24-Aug-11 Fired on Bolt Closing Components I Harrison I William I N I Nl2386721 F 
Altered Adjustments or 

28-Sep-98 N s 25-Aug-11 25-Aug-11 Fired on Safe Release Components I Burdette I Douglas I N I N I 238858 I F 
12-Apr-05 N c 9-Aug-11 . Fired on Safe Release Other - Unexamined I Jones I Woodrow I N I NI I F 

Could Not Duplicate 
17-0ct-05 y Pl/C 22-Aug-11 2-Sep-11 Defective Parts Concern I Dahlseid I Ron I N I Nl2382331 F 

Personal Injury while 
17-Jul-01 y Pl/PD 31-Aug-11 . using firearm I Olher- Unexamined I Joslin I River I N INI I F 

Unexplained Discharge 
- No Mention of Safety Could Not Duplicate 

1-Sep-53 y c 5-Aug-11 5-Aug-11 Position Concern I Solomon I Jim IN INl2372171 F 
Could Not Duplicate 

18-Sep-09 N s 24-Aug-11 24-Aug-11 Fired on Bolt Closing Concern I Paul's Gun Shop I I N I Nl2387101 F 
Barrel Burst (Other 

Fired While Obstructed I 22-Aor-09 N PD 22-Aua-11 29-Aua-11 than Chamber) Kurus I Chris I N I NI 2380771 F 

Delayed Firing - I Could Not Duplicate 
29-Dec-77 y c 1 O-Aug-11 26-Aug-11 Firearms Concern Nobles I Don N I N I 239015 I F 

Unexplained Discharge 
y s 29-Au_~-11 . Safe OFF I Other - Unexamined Christensen I Cedric N INI F 

Page 3 of 3 
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Date of Obsolete Date 
Sena! .. · ManUf • Flreami?. Concern. Opened 

Firearm ,. 
Case#· Model# RAMAC CalJGa. 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

597 

6392 700 n/a 

5468 700 n/a 122-250 REM I A6259263 I 12-Jan-76 N s 20-Dec-10 I 22-Auo-11 

6346 700 25783 I 22·250 REM I 66680359 I 1-feb-85 N PD/C 12-Jul-11 I 12·AUQ·11 

6361 700 n/a I 22-250 REM I 6703652 I 1-Jan-74 N PD/C 18-Jul-11 I S-Aug-11 

Dates Closed Firearms - August 2011 

Fired on Safe 
Release 

Could Nor Duplicate 
Concer:i 

Altered Adjustments or 
Components 

Altered Adjustments or 
Components 

Could Not Duplicate 
Conceri 

5909 700 85362 I 223 REM I G6652686 I 2-Apr-07 N c 21-Feb-11 I 1-Auo-11 I Fired on Bolt Closing 
Could Not Duplicate 

Cone em 

6411 700 n/a I 223 REM I A6396269 I 4-Jan-77 N 

6472 700 84206 I 223 REM I G6743718 11 O-Allr-08 N 

6417 700 85363 I 243 WIN I G6705329 I 13-Nov-07 N 

6428 700 25767 I 243 WIN B6543703 I 1-Jan-84 N 

6495 700 27093 I 243 WIN I G6965284 I 27·Apr-1 a N 

5486 700 25811 I 270 WIN I B6619603 I 1-Seo-84 N 

PDIC 29-Jul-11 

c 22-Auo-11 

c 2·Auo-11 

s 8-Aua-11 

s 24-Aug-11 

s 22-Dec-10 I 30·AUo· 11 

Fired on Bolt Closin 

Fired on Bolt Closin• 
Fired on Safe 

Release 
Unexplained 

OischarQe - No 
Fired on Safe 

Release 
Fired on Safe 

Release 

Could Not Duplicate 
Concern 

Could Not Duplicate 
Concern 

Could Not Duplicate 
Concern 

Altered Adjustments or 
Components 

Could Not Duplicate 
Cone em 

Could Not Duplicate 
Concern 

PaQe 1of3 

Flrs!Name f>.ll!Llt .ll R'E. 

N NI 238133 

Fultz Kathy N NI 238463 

Penninoton JD N NI 237697 

Hinton David C. N NI 235446 

Gray Ed/Clava " NI 236915 

Francis Randy N NI 237521 

Olde English Ou N NI 237730 

Daiole Laura Jean " NI 236938 

Tikkaneu John N NI 237273 

Knutson Jay N IN I 238750 

Hart Sr John N IN I 239238 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

F 

Per Ilion - Quote to nepair 
Repair @ n/c - goodwill 

es tu re 

Per Ilion - Repair@ n/c 
Repair @ n/c • goodwill 

esture 
Per Ilion - Check over 
comoletely, reoair as 

Per Ilion - Reoair@ n/c 
Per Ilion. can offer to 

reolace TPA, clean, test 
Per Ilion, check over, 

smooth feed cuts, test fire 
Per Ilion, can offer to 

reolace TPA, clean, test 

45.4 

o 

62.4 

47.4 

61 

42 

47.4 

27 
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Dates Closed Firearrns - August 2011 

Firearm Date ·of .. Obs~ete Date 
Case # Modei # RAMAC ·Cal./Ga .. .Serial Manuf Firearm? ·Concern Opened 

Date 
Closed 

Alleged Claim by 
Customer 

Fired on Safe 
Release 

Cause 

6420 700 nla 270WIN A6207378 I 6-0ct-75 

6421 700 27121 270WIN G7045857 I 3-Mar-11 

6451 700 n/a 270 WIN A8442848 

6476 700 n/a I 270 WIN I A6565476 I 15·Fe0-78 

6502 700 nla I 270 WIN I A6698660 I 17-Jan-79 

6475 700 84013 I 270 WSM I 56631560 I 26-0ct-07 

6494 700 n/a 300 WIM MAI 86501283 1-0ct-83 

6481 700 nla 300 WIN MA I A6578456 1-Mar-78 

6419 700 n/a I 3006 SPRG I 6618985 I 1-Mar-73 

6435 700 25793 I 3006 SPRG I E6262405 I 1-Apr-94 

6474 700 65374 I 3006 SPRG I G6976396 I 9-Jun-10 

6480 700 27478 I 3006 SPRG I G6210078 I 13-Dec-01 

6486 700 n/a I 3006 SPRG I A6334905 I 1-Ju~76 

6488 700 nla I 3006 SPRG I A3201522 I 26·Feb-80 

6368 700 25711 I 308 WIN I E6875129 I 14-Nov-95 

6439 700 nla I 6MM REM I B6355688 I 5-Feb-82 

6466 700 nla 6MM REM I 6261358 I 1-Nov-69 
7MMREM 

4972 700 nla MA I 337399 I 1-Mar-68 
7MM REM 

6391 700 n/a MA I A6368712 I 1-0ct-76 
7MMREM 

6414 700 n/a I MA 152642 I 1-Mav-65 
7MMREM 

6438 700 nla I MA A6765143 121-Ma)'-79 
7MMREM 

6447 700 25777 I MA C6445025 I 27·Sep-89 
7MMREM 

6478 700 25803 I MA C6586512 I 21-Auo-90 
7MMREM 

6491 700 n/a I MA 6765493 1·Jul-74 
7MMREM 

6497 700 27533 I MA E6485223 I 28-Sep-98 

5312 700 nla 

6427 721 nla I 270 WIN I 329543 I 1-Sep-53 

6493 770 85634 I 308 WIN I 71554938 I 18·Seo-09 
7MMREM 

6479 770 85635 I MA I 71531544 

6361 788 n/a 122-250 REM I 86077511 

870 

870 

870 

870 

870 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

N 

y 

N 

N 

c 

c 

s 

s 

s 

s 

s 

s 

c 

c 

3-Aug·11 I 22-Aug-11 

4-Auo-11 I 4-Aug-11 I Fired on Bolt Closln 
Fired on Safe 

12-Aug-11I12-Aug-11 I Release 

Could Not Duplicate 
Concern 

Could Not Duplicate 
Concern 

Other- Unexamined 
Unexplained I Gould Not Duplicate 

22-Au9-11I22-Aug-11 I Discharge - No Concern 
Unexplained 

26-Auo-11126-Aug-11 I Discharge Safe OFF 1 lmprooer Maintenance 
Other. Unspecified or 

22·Aug-11I22-Aug·11 I Fired With Safe ON I Undetermined -

24-Auo-11 I 24-Auo-11 I Fired on Bolt Closin 
Fired on Safe 

22-AuQ-11122-AuQ-11 Release 
Unexplained 

3-Auo-11 I 3-Aug-11 I Discharge-No 
Fired on Safe 

9-AuQ-11 I 22-AuQ-11 I Release 

lmorooer Maintenance 
Coulc Not Duplicate 

Concern 
Coulc:' Not Duplicate 

Concern 
Coulc Not Duplicate 

Concern 

Pl/PD I 22-AuB·11 I 22·Auo·11 Broken Part 
other - Unspecified er 

Undetennined -

s 22-Au9-11I22-Au9-11 
Fired on Safe 

Release 
Cou!C Not Duplicate 

Concern 

s 23-Aug-11J23-Aug-11 J Fired on Bolt _Closing I Improper Maintenance 

s 23-AUQ·11I23-AuQ·11 

c 19-Jul-11 I 4-AuQ-11 

s 1 O-Auo-11 I 1 O-Au9-11 

c 19-Aug-11131-Auo-11 

s 4-Nov-10 I 5-Auo-11 

s 25-Jul-11 I 10·AUl!·11 

c 1-Aua-11 124-Aua-11 

s 10-Aua-11 I 1 D-Au9-11 

s 12-Aua-11 I 12-Au9-11 

s 22-Auo-11122-Aug-11 

s 24·Auo·11 I 24-Au9-11 

s 25-Aua-11 I 25-Auo-11 

PD/C I 6-Dec-10 I 1-Auo-11 

C I 5-AuQ-11 I 5-Aua-11 

S I 24-Aug-11 I 24-Aug-11 

PD I 22-Auo-11129-Aug-11 

Fired on Safe 
Release 

Fired on Safe 
Release 

Fired on Safe 
Release 

Improper Maintenance 
Altered Adjustments or 

Comoonents 
Could Not Duplicate 

Concern 

Improper Maintenance 
Could Not Duplicate 

Concern 

Paqe 2 of 3 

lastName . fil)ll!ll~· 

Talle John 

Academ 

Beard Te 

Klr1<1and Zane 

Bro'MI Lowell 

Cruse Zacha 

Neufeld Ravmond 

Wild West Guns. 

Gander Mtn. 

Munson Donald 

Garv's Pawn & G 

Re~erson's Gun 

Cabela's Kale 

Cox Richard 

Festus Police D Det Tom Cox 

Lawson Joa 

Oranczak Jeffre 

Dunn Jr Fred D 

BuITT!ll Jeff 

Jurena Da>Ad 

Ahlschlaaer Gary 

Mobile Shootin 

Cosentino John L 

Harrison William 

Burdette Dou alas 

Powers Marty 

Salomon Jim 

Paul's Gun Sho1 

Kun.is Chlis 

Bauman Keith 

PmUt Lit R-E "'i>roouct 
N I N I 238501 I .. F . 

N INI 236844 I F 

N I NI I F 

N INI 237925 I F 

N I NI 239013 I F 

N INI 237939 I F 

N I NI 238709 

NINI 238082 I F 

N INI 236796 I F 

N I NI 238503 

NINI 237899 I F 

N INI 238000 I F 

N INI 238658 I F 

N INI 23865ll I F 

N I N I 237161 I F 

N INI 237555 I F 

N IN I 239510 F 

N I NI 237213 F 

N IN I 237553 F 

N NI 238599 F 

N NI 237520 F 

N NI 237750 F 

N NI 237952 F 

N NI 238672 F 

N NI 238858 F 

N IN n/a F 

• Seltleriient .. : . 
Per Ilion - Quote to repair 

under BLM 
Per Ilion - Check over 
competelv -warrant 

Will not send rHfeln· for 
insoect 

Per Ilion, replace TPA, 
clean, test fire at BLSM 
Per Ilion, replace TPA, 
clean, test fire at BLSM 
Per Ilion, replace TPA, 

clean, test fire al no 
Per Ilion, can offer to 

replace TPA. clean and 
Per Ilion, replace TPA, 
clean, test fire under 

Per Ilion - Quote to repair 
under BLM 

Per Ilion - Quote to reoair 
Per Ilion, check over, 

repair as needed at no 
Per Ilion, replace TPA 
clean, test fire at 112 

Per Ilion, replace TPA, 
clean and test fire under 
Per Ilion. replace TP A 

clean and test fire under 

Per Ilion - Quote to repair 
Per Ilion, replace TPA. 

clean and test fire under 

Per Ilion, can offer to 
reolace TPA, clean, test 
Per Ilion, replace TPA, 

clean, test at BLSM price 
Per Ilion - Quote ta repair 

under BLM 
Per Ilion, replace TPA. 
clean, test fire under 

Per Ilion, replace TPA. 
clean, test fire at 112 
Replace with new 700 

BDL 
Per Ilion, replace TP A 

clean and taet fire under 
Per Ilion, replace TPA 
clean, test fire at 112 

See PS Case# 6407 
Per Ilion ·Quote ta repair 

Ainc!iJll 

30.4 

27 

45.4 

45.4 

47.26 

42.4 

30.4 

50.85 

42.4 

42.4 

50.68 

45.4 

45.4 

62.9 

45.4 

301 

77.9 

N I NI 237217 F I under BLM I 27.64 
Per Ilion. replace TPA 

N IN I 238710 check over, clean, test fire I 41.88 

N I NI 238077 Replace under warranty I 142 

N I NI 237432 
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Rreann · 
Case fl. Model"# RA MAC. CallGa. Serial 

Date of Obsolete 
Manuf Firearm? COncem 

Date 
Closed 

Dates Closed Fireanns • August 2011 

Alleged Claim by 
Customer Cause Las!Name 

PaQo 3 of 3 

F1111tName 

Bill 

Don 
Per Ilion - Replace TA 

under recall at n/c 

Total 

45.06 
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Firearm Model 
Case# # RAMAC 

883SS 

Henry 
Marlin auto­

loader 

Dates Pl Opened and Closed Ammo - August 2011 

Date of Obsolete Alleged Claim by 
Cal./Ga. Sena I Manuf Firearm? Concern Date Opened Dale Closed Customer Cause LastName FirstName Preli! Lit R·E Product 
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. Case . Ffrea.rm Model 
#" # RA MAC Cal./(3a,. 

64161 7 I 24741 l7MM08 REMI 

Confidential 

Dates Pl Opened and Closed Firearms - August 2011 

Obsolete Alleged Claim by 
Sertal . Date of. Manuf Flreami? Concern Date Opened Date Closed _ Customer Cause .las!Name. FlrstName ''Prelit _Lit , R~ . .:;_ P_rc;clict 

Unexplained 
Discharge - No 

Mention of Safety I Improper 
S7657902 I 25-Apr-03 I N I Pl/PD I 2-Aug-11 I . I Position Maintenance Kim N I N I 236662 F Kami 

Page 1 of 2 
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Dates Pl Opened and Closed Firearms - August 2011 

Obsolete Flrean~ Model ·;RAMAC. serial· : Date of Ma~Uf Fire.arm? Concern Date Opened Date Closed 
Alleged Claim by 

customer 

597 

597 

597 

64701 700 20000 22-250 REM N Pl/PD 19-Aug-11 . Blowback in Face Other - Unexamined 
Over Pressured 
Non-Remington 

64481 700 27093 I 243WIN I G7020497 I 20-Dec-1 O I N I Pl/PD I 12-Aug-11 6-Sep-11 Blowback in Face Shell 
Ammunition 

64771 700 85410 I 243WIN G6S78110 I 9-Jul-09 I N I Pl/PD I 22-Aug-11 . Exploded Other - Unexamined 
Ammunition 

64901 700 I 20000 243WIN I I I N I Pl/PD I 23-Aug-11 . Exploded Other - Unexamined 

65181 700 27092 243WIN G6966202 I 25-Jun-1 o I N I Pl/PD I 30-Aug-11 . Blowback in Face Other - Unexamined 
Other - Unspecified 
or Undetermined -

64741 700 I 85374 I 3006 SPRG I G6976396 I 9-Jun-10 I N I Pl/PD I 22-Aug-11 22-Aug-11 Broken Part Firearms 

64241 700 I 25955 I 30-06 SPRG I G6620532 I 25-0ct-06 I N I Pl/PD I 4-Aug-11 . Blowback in Face Other - Unexamined 
Could Not Duplicate 

64731 710 27410 3006 SPRG 71252353 17-0ct-05 y PllC 22-Aug-11 2-Sep-11 Defective Parts Concern 
Personal Injury while 

65271 710 27406 3006 SPRG 71023499 17-Jul-01 y Pl/PD 31-Aug-11 . using firearm Other - Unexamined 

--
870 

870 

870 

870 

870 
H&R Ultra 

Light 
Traditions 

Faus ti 

Confidential Page 2 of2 

Las\!"ame flrStNmle 

Scrunk Bret N N F 

Goodman Timothy N N 239377 I F 

Murray Jerry N N 239760 F 

Comstock Roger N N F 

Bland Jeff N N F 

Gary's Pawn & G I N I N I 237899 I F 

Evans William H IV I N I N [ 2396991 F 

Dahlseid Ron IN I Nl238233I F 

Joslin River I N IN I I F 
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Claimant Last 
Case# Repair# Date Opened Name 

Confidential 

Monthly Insurance Report - August 2011 

FirstName Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern Model 

-1 I I I I I A~ mo 

XP-100 

Unknown 

1148 

870 SM 

597 

1100 

597 

Unknown 

870 

597MAGNUM 

597 

1100 

Sig P230 

M-1 Grand 

Unknown 

1100 

870 

Paae 1 of 12 

Date of 
Manufacture 
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I 

j -- Claimanflast 
Case# Repair# Date Opened Name FirstName 

I 

777 I I 19-Seo-05 I Thomoson I Jason 

I 

I 644 I I 8-Nov-05 I Reminaton I Jeffrey 

781 5-Dec-05 Alderman Logan 

Carrara v. 
766 I 12-Dec-05 I Remington Robert 

653 I 6-Jan-06 I Green Mike 

664 6-Jan-06 Ditto Bob 

659 6-Jan-06 Greene Mike 

657 r- -- -, 18-Jan-06 Self Geddes 

655 I 19-Jan-06 I Snedegar Robert 
Hazelhursts v. 

650 1-Mar-06 Reminaton James 

Confidential 

Monthly Insurance Report - August 2011 

Date of 
Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern Model Manufacture 

~-Bolt Model 70 

I 870 

I I than Burst) - hand I F I ARI I 0 Pl I 700 

I 597 

I 14-Nov-05 I Blowback in Face - Face I F IMOI I 0 Pl I 700 I 24-0ct-01 

Unknown 
Unexplained Discharge -

No Mention of Safety 
Position - foot F 0 Pl 600 

870 

28-Nov-05 Blowback in Face - Face F PA 0 Pl 710 6-Apr-01 
My Gun Blew Up - Cuts 

to Face F 0 Pl/PD 721 
Fired on Safe Release -

Thumb F MO 0 Pl 700 

Blowback in Face - eyes F IA 0 Pl 721 

Spartan 

25-Nov-05 Excessive Report - Head F TN 0 Pl 710 I 3-Mar-05 
Unexplained Discharge -

No Mention of Safety 
25-Nov-05 Position - Death I F I I I 0 Pl I 700 

Fired on Safe Release -
10-Nov-01 Leg I F I NE I I 0 Pl I 700 

917VS 

Pl 710 13-Nov-03 

IColt Hand Gun 

Paae 2of12 
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Claimant Last 
Case# Repair# Date Opened Name 

453 I I 2-0ct-06 I Merrell 

599 I I 13-Nov-06 I Uselding 

789 

Confidential 

Monthly Insurance Report - August 2011 

Date of 
FirstName Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern Model Manufacture 

Pl/S 

Pl/S 

Paqe 3of12 

870 

700ML 
Apache NY 7 

700 I 20-Sep-OO 

7400 

nry Lever Action 

1187 

870 

Seven 27-Jan-03 

597 

870 

710 1-Mar-05 

597 

1187 

70 
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Case# Repair# Date Opened 

959 

1050 

1229 

Confidential 

Claimant Last 
Name 

Monthly Insurance Report - August 2011 

FirstName Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern 

F 0 Pl/PD 

F 0 Pl I 

F NY 0 Pl/PD I 

Page 4of12 

Model 

597 

77 

710 

552 

710 

Securty Six 

SPR 310 

870 

700ML 

597 

597 

22-0ct 

AR-15 

597 

I 

I 

Date of 
Manufacture 

8-Sep-05 

4-Sep-02 

26-Aug-02 



c.n c.n c: (!) 
C" D) ...... 3 
~ 0 
- ::l -< o. 
"ti :::0 
~ (!) 

g. 3 
(!) -· (") ::l 
!:!': (Q 

< -(!) 0 
0 ::l 
~ (") 
c. 0 
(!) ::l 
~ ::::!! 

:::0 
N 
N 
0 
(...) 
N en 
en 

c. 
(!) 
::l 
!:!': 
~ 

Claimant Last 
Case# Repair# Date Opened Name 

1790 27-Nov-07 Grimes I 

1819 3-Dec-07 Rhoades I 

Confidential 

Monthly Insurance Report - August 2011 

FirstNarne Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern 

Pl/S 

Fired on Safe Release -
Richard 19-Nov-07 cut thumb F NC 0 Pl/S 

Barrel Burst (Other than 
Charles I 18-Nov-07 I Chamber)- scratches F WI 0 Pl/PD 

Paqe 5of12 

Model 

SP 22 

597 

597 

7400 

597 

597 

597 

870 

721 

870 

870 

597 

870 

710 

7600 

700 

7 

Date of 
Manufacture 

23-Nov-02 

10-Aug-98 

30-Apr-02 
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2775 I 1 O-Oct-08 I 

2827 30-0ct-08 I 
2867 I 12-Nov-08 I 

Confidential 

Claimant Last 

Fulcher I Jennifer 

Judd I L. Wayne 

Payne I David J 9-Nov-08 

Monthly Insurance Report- August 2011 

II I I I I 
Fired on Bolt Closing -

broke collar bone 1 F I Ml I 
Fired on Safe Release -

cut thumb I F IORI I 
Excessive Report - ears 

rinqino I F I KY I I 

Paoe 6of12 

Pl/S 

I 
0 I Pl 

0 I Pl/S 

0 I Pl/PD 

Model 

870 

870 

870 

SPR 310 

1187 

597 

1911 

597 

Orion 

7600 

597 

Date of 
Manufacture 

710 I 16-Jun-03 

597 

710 I 14-May-06 

700 

700 I 11-May-89 

870 
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Confidential 

Claimant Last 
Name 

Monthly Insurance Report - August 2011 

Date of 
FirstName Date of Loss Description Of Lo~roduct LL RepairEst Actual Cost Concern Model Manufacture 

1187 

597 

Beretta 

700 

Marlin 17V 

597 

550 
-

597 

xcelerator pistol 

870 

597 

Crickett 

870 

Encore 

597 

Pl 

I 
710 

&R Handi-Rifl 

1100 

52 

597 

870 

Paqe 7of12 
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Claimant Last 
Case# Repair# Date Opened Name 

Confidential 

Monthly Insurance Report - August 2011 

Date of 
FirstName Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern Model Manufacture 

760 

597 

1100 

1187 

870 

enelli shotgun 

917 

700 I 20-May-09 

597 

597 

870 

597 

700 

1100 

597 

597 

Taurus Judge 

597 

Genesis ML 

597 

RANGER 

Paoe 8of12 



c.n c.n Monthly Insurance Report - August 2011 c: (!) 
C" D) -- ------------------

(D' 3 Claimant Last Date of 
(") 0 Case# Repair# Date Opened Name FirstName Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern Model Manufacture 

- ::l -< o. 
"ti :::0 

I I Benelli Nova ~ (!) 

g. 3 
(!) -· I 597 (") ::l 
!:!': (Q 

< - 597 
(!) 0 
0 ::l 

I 1187 ~ (") 
c. 0 
(!) ::l I --- - ---- - ~~ --- 597 
~ ::::!! 

c. 
I 5g7 (!) 

::l 
!:!': 
~ 

597 

870 

1-0ct-10 Beard Kenneth debris in face F CA 0 I Pl/PD 700 I 5-Jun-86 

597 

597 

597 

4816 I I 21-0ct-10 I Clark Mike I Ears ringing I F I MTI I 0 Pl/C I 700 I 8-Sep-08 

I_ 
742 -

Unexplained Discharge 
Safe OFF - wife's 

4905 29-0ct-10 Beard Erik F co 0 Pl/S 700 

rowning 12 GA 
Fired on Safe Release -

4917 I 1-Nov-10 Aardal Vince 30-0ct-10 8 stitches to forehead F NC 0 Pl 770 
Broken Part - Bruised 

4g92 I I 5-Nov-10 Mathews Kevin face F NY[ I 0 Pl/PD 710 3-Jun-04 
Fired on Safe Release -

5218 I 29-Nov-10 Alrasked Aadnan cut. bruised nose I F I LA I I 0 Pl/S I 770 8-Jun-10 
Fired on Safe Release -

5325 I 7-Dec-10 Fentress Thomas cut fin er F TX 0 Pl/S 700 26-Jul-95 

597 

5569 I I 6-Jan-11 I Gurley Chervl I 1-Dec-10 I children airlifted F IOKI I 0 Pl I 700 8-0ct-96 

:::0 
N 

Confidential Page 9 of 12 N 
0 
(...) 
N 
....... 
0 
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I Claimant Last 
Case # Repair# Date Opened Name FirstName 

I 

I 

I 5999 I 15-Mar-11 I Bishop Anthony 

I 6051 25-Mar-11 Wheetley Tim 

I 

6302 23-Jun-11 Robinson Matt 

Confidential 

Monthly Insurance Report- August 2011 

Date of Loss Descri~tion Of Loss Product LL RepairEst 

fincier shot off I F ITNI 

25-Mar-11 I Scratches on face A IMOI 

I - I I 

A I OKI 

Ammunition Exploded -
PA I minor burn to hand F 

Page 10of12 

Date of 
Actual Cost Concern Model Manufacture 

870 

n/a 

0 Pl 710 

597 

I 0 Pl/PD 700 11-Jul-08 

I 
597 

597 

Sako L61R 

597 

597 3 

740 

I 0 Pl I 700 8-May-90 

--
70 ' 

N Model FNP45 

870 

870 

'aca Lever Action 

0 Pl/PD 511 

hester 75 Target 

L 
597 



c.n c.n 
c: (!) 
C" D) 

(D' 3 
(") 0 
- ::l -< o. 
"ti :::0 
~ (!) 

g. 3 
(!) -· (") ::l 
!:!': (Q 

< -(!) 0 
0 ::l 
~ (") 
c. 0 
(!) ::l 
~ ::::!! 

:::0 
N 
N 
0 
(...) 
N 
....... 
N 

c. 
(!) 
::l -~ 

I 

I 

I 

I 

I 

I 

Case# Repair# Date Opened 

6416 236662 27-Jul-11 

-
6470 19-Aug-11 

6490 I I 23-Aug-11 

6518 30-Aug-11 

Confidential 

Claimant Last 
Name FirstName Date of Loss 

Kami Kim 

-
Scrunk Bret 

Comstock Roger 20-Aug-11 

Bland Jeff 29-Aug-11 

Monthly Insurance Report- August 2011 

------- ------------

Date of 
_Description Qf Loss . Product LL RepairEst Actual Cost Concern Model Manufacture 

552 

pnry Lever Action 

597 

597 

I 597 

597 

Position - cut thumb F MN 0 Pl/PD 7 I 25-Apr-03 

S&W22S 

Ruger LCR 

870 

597 

rlin auto-loader - - .-- ~ 

Blowback in Face -
Blowback in face F MO 0 Pl/PD 700 

Ammunition Exploded -
Debris in eye, ear ringing F NM 0 Pl/PD 700 

597 

597 

Henry 

raditions Fausti 
Blowback in Face - Eyes 

feel red F SC 0 Pl/PD 700 25-Jun-10 

870 

597 

&R Ultra Ugh 

Paqe 11 of12 
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Case# Repair# Date Opened 

6527 I I 31-Aug-11 

6424 I 239699 I 1-Sep-11 

6477 I 239760 I 1-Sep-11 

6528 I I 1-Sep-11 

Confidential 

Claimant Last 
Name FirstName Date of Loss 

I Joslin I River I 28-Aug-11 I 

Evans William HIV 

Murray Jerry 20-Aug-11 

Orapello Michael 

Monthly Insurance Report - August 2011 

Date of 
Description Of Loss Product LL RepairEst Actual Cost Concern Model Manufacture 
Personal Injury while 
using firearm - Bruise 

below eye F MT 0 Pl/PD 710 I 17-Jul-01 

' 
887 

Blowback in Face -
powder bum to face F MS 0 Pl/PD 700 I 25-0ct-06 

Ammunition Exploded -
burned cheek/eye I F I MEI I 0 I Pl/PD 700 I 9-Jul-09 

Personal Injury while 
using firearm - Busted 

nose 0 NY 0 Pl 700 14-Jul-11 

evens Model 62 ~ 

870 

597 -

Total 

Pa!)e 12 of 12 


