
Jtmington. 
Madison, NC 

MEMORANDUM 
A HORNEY - CLIENT PRIVILEGE 

TO: Lauren Coe 
Remington, Madison - Legal 

TO: Derek Watkins 
Director of Product Technologies 

TO: Scott Blackwell 
Remington, Madison- CSO/CMO 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: Tom Nagle 
Remington, Ilion - Product Service Manager 

TO: John Trull 
Vice President, Product Management & Marketing, Firearms 

TO: Keith Enlow 
Vice President, Product Management & Marketing, Ammunition 

TO: Jay Stuart 
Vice President Business Development & Sales Support 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

Seamon v. Remington Confidential -
Subject to Protective Order 

CM 12/12111 

R 2203332 



TO: Igor Popov 
Acting Plant Manager - Ilion 

FROM: Christy Mitchell/Dell Fulcher 
Madison-- Consumer Affairs Administrators 

RE: November 2011 ·Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report {This is a listing of all currentiy open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

Seamon v. Remington Confidential -
Subject to Protective Order 

CM 12/12111 

R 2203333 



~mington. 
TO: Danny Evans (via: E-mail) 
FROM: Christy Mitchell (Consumer Affairs - Madison) 

December 12, 2011 
Page 1 of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 11/30/2011 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

158 Unknown potential exposures 
135 Represents a total cost of$6,598. l 7 

0 Represents $0.00 of the above 

7 Unknown potential exposures 
3 Represents a cost of $631.97 
0 Represents $0.00 of the above 

151 Unknown potential exposures 
132 Represents a cost of$5,966.20 

0 Represents $0.00 of the above 

================================================================ 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR Nov201 l 

Seamon v. Remington Confidential -
Subject to Protective Order 

CM 12/12/2011 

R 2203334 



REPORTS\MR Nov 2011 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

None 

Firearms Pre-litigation concerns worked on this period: 

None 

REPORTS\MR Nov 2011 

Seamon v. Remington Confidential -
Subject to Protective Order 

Month Ending Nov 302011 
Page2 of2 

CM 12/12/2011 

R 2203335 
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Firearm 
Case # Model# RAMAC 

· Ithaca 
Lever 
Action 

500 

742 

Confidential 

Cal.JG a. Seil al 
Date of Obsolete 
Manuf Firearm? Concern 
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Dates Closed Ammo - Nov 2011 

Date 
Closed 

Alleged Claim by 
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CAUSE LastName FlrstName PreLlt Lit · R-E Product Settlement Amount 
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Dates Opened Firearms - Nov 2011 

Obsolete 
Caso # Firearm Model # RAMAC Cal./Ga. Serial. Date of Manuf Firearm? Concern Date Opened Dato Closed Alleged Claim by Customer Cause 

6777 7 24782 243WIN 7672257 9-0ct-90 N c 1-Nov-11 7-Nov-11 Fired on Bolt Closing Improper Maintenance 
6870 7 26367 300 WSM 7826589 3-0ct-06 N Pl/C 18-Nov-11 . Fired on Safe Release Other - Unexamined 
6898 7 24788 308WIN 7642195 1-Dec-84 N s 23-Nov-11 23-Nov-11 Fired on Safe Release Improper Maintenance 

Could Not Duplicate 
10-Nov-111 Fired on Safe Release I Concern 

Unexplained Discharge 
- No Mention of Safety 

6947 I 700 I nla I 22-250 I A6393611 I 6-Jan-77 I N I PD 130-Nov-11 I . I Position I Other - Unexamined 
Altered Adjustments or 

6774 I 700 I n/a I 22-250 REM I A6541040 I 15-Dec-77 I N I s I 1-Nov-11I11-Jan-11 I Fired on Bolt Closing I Components 

68061 700 1842181 223 REM I G7021022 I 4-Nov-10 I N I PD 18-Nov-11 I s-Nov-11 I Fired while obstructed I Fired While Obstructed 

6857 I I 25737 I I G6318348 I 23-Jun-03 I I I 16-Nov-11 I 16-Nov-11 I Fired on Bolt Closing 
Altered Adjustments or 

700 223 REM N c Components 
6783 700 n/a 243 WIN A6658825 10-Sep-78 N s 2-Nov-11 2-Nov-11 Fired on Safe Release Improper Maintenance 
67871 700 I nla I 243WIN I A6314371 I 1-0ct-76 I N I c J 2-Nov-11 129-Nov-11 I Fired on Bolt Closing Other - Unexamined 

Delayed Firing -
6789 700 25819 243WIN C6665010 31-Jul-91 N c 2-Nov-11 2-Dec-11 Firearms Other - Unexamined 
6801 700 n/a 243WIN 6540806 1-Apr-72 N c 7-Nov-11 16-Nov-11 Fired on Safe Release Improper Maintenance 
6823 700 n/a 243WIN A6458663 18-May-77 N PD 10-Nov-11 . Fired on Bolt Closing Improper Maintenance 
6840 700 n/a 243WIN N PD 14-Nov-11 . Fired on Bolt Closing Other - Unexamined 

Altered Adjustments or 
I 6867 I 700 I n/a I 243WIN I A6657756 I 11-Sep-78 I N I c I 18-Nov-11I18-Nov-111 Fired on Bolt Closing Components 

Page 1of5 

LastNanie FirstName PreUI Ut. R-E A'Oduci 
Martin 

Firearms N N 246042 F 
Tatum Ron N N F 

Mclaughlin James N N 247688 F 

Hunsaker I Caleb I N IN 12464031 F 

Hopkins I Dave I N INI F 

Clymer I Muri I N INl2451051 F 

Kitchens I Mark I N I Nl2454971 F 

Fuentes J.L. I N I N 1247071 I F 
Miller Margaret N N 245434 F 
Viars Rodney I N INl248153I F 

Staudenmeye 
r Will N N 247770 F 

Bleck George N N 247098 F 
Duffy Greg N N 248380 F 

Brumfield Robert N N F 

I Wright I Terry I N IN 12471331 F 
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Case # Firearm Model# RAMAC 

6907 700 26068 
6910 700 n/a 
6876 700 n/a 
6924 700 26199 

6795 ?DO 25789 
6944 700 n/a 
6780 700 n/a 

6808 700 25811 

6827 700 n/a 

6829 700 25791 
6830 700 27301 

6833 700 n/a 
6847 700 25939 
6848 700 25771 
6866 700 27476 
6865 700 25630 

6872 700 25791 
6875 700 25791 
6884 700 20000 

6890 700 n/a 
6891 700 20000 
6893 700 n/a 
6897 700 n/a 
6900 700 29709 

6902 700 25771 
6912 700 n/a 
6937 700 n/a 

6856 700 25632 
6896 700 26096 
6946 700 27389 
6887 700 26436 

6895 700 29723 

6803 700 n/a 

6906 700 n/a 
6918 700 nla 
6782 700 n/a 

Cal./Ga. Serial 

243 WIN C6733655 
243 WIN A665791B 

25-06 6324207 
25-06 86332481 

2506 REM G6456136 
25-06 REM B6304186 
270WIN 6725800 

270WIN C6596218 

270WIN 6687099 

270WIN B6896308 
270WIN G6397508 

270 WIN 6660592 
270 WIN 86254264 
270WIN B6806104 
270WIN E6771454 
270WIN B6776526 

270WIN B6589735 
270WIN C6436444 
270WIN B6414723 

270WIN B6205894 
270WIN 
270WIN 6475984 
270WIN B6274031 
270WIN 86445909 

270WIN B6621445 
270WIN B6896251 
270WIN A6481467 

280 REM C6258888 
300 RUM E673539B 
300 RUM 86487106 

300 SAUM S6452982 

300WIN MA S6215190 

30-06 

30-06 6562712 
30-06 W6200013 

3006 SPRG 6527028 

Dates Opened Firearms - Nov 2011 

Obsolete 
Date of Manuf Firearm? Concern Date Opened Date aosed Alleged aaim by Customer 

29-Sep-92 N PD 28-Nov-11 . I Unexplained Discharge 
Safe ON 

11-Sep-78 N s 28-Nov-11 7-Dec-11 Fired on Bolt Closing 
N s 21-Nov-11 . Fired on Safe Release 

25-Jun-98 N PD 28-Nov-11 . Ammunition Exploded 

10-Jan-05 N Pl/PD 4-Nov-11 17-Nov-11 Ammunition Exploded 
14-Mar-81 N s 30-Nov-11 g-Dec-11 Fired on Bolt Opening 
1-Mar-74 N c 1-Nov-11 2-Dec-11 Fired on Bolt Closing 

21-Sep-90 N s 8-Nov-11 8-Nov-11 Fired on Bolt Closing 

1-Nov-73 N s 11-Nov-11 11-Nov-11 Fired on Safe Release 

28-Sep-87 N c 11-Nov-11 29-Nov-11 Fired on Safe Release 
16-Jun-04 N c 11-Nov-11 . Fired on Safe Release 

1-Jul-73 N c 14-Nov-11 14-Nov-11 Fired on Bolt Closing 
16-Apr-02 N PD/C 15-Nov-11 . Fired on Bolt Closing 
29-Jul-86 N PD 15-Nov-11 . Fired on Bolt Closing 
29-Aug-01 N s 16-Nov-11 7-Dec-11 Fired on Safe Release 
10-Mar-86 N s 17-Nov-11 8-Dec-11 Fired on Bolt Opening 

1-Jun-85 N s 21-Nov-11 21-Nov-11 Fired on Bolt Closing 
11-Sep-89 N PD 21-Nov-11 9-Dec-11 Ammunition Exploded 
1-Dec-82 N c 22-Nov-11 6-Dec-11 Fired on Bolt Closing 

7-May-80 N s 22-Nov-11 5-Dec-11 Fired on Bolt Closing 
N c 22-Nov-11 . Fired on Safe Release 
N c 22-Nov-11 . Fired on Safe Release 

1-Jan-81 N s 23-Nov-11 23-Nov-11 Fired on Safe Release 
22-Jul-02 N s 23-Nov-11 23-Nov-11 Fired on Safe Release 

1-0ct-84 N s 23-Nov-11 6-Dec-11 Fired on Safe Release 
28-Sep-87 N s 28-Nov-11 . Fired on Safe Release 
14-Jul-77 N c 29-Nov-11 . Fired on Safe Release 

Delayed Firing -
22-Jul-88 N c 16-Nov-11 16-Nov-11 Firearms 
16-Apr-01 N s 23-Nov-11 23-Nov-11 Fired on Safe Release 
25-Apr-05 N Pl/C 30-Nov-11 . Fired on Safe Release 
27-Aug-02 N s 22-Nov-11 . Fired on Safe Release 

Unexplained Discharge 
- No Mention of Safety 

24-Sep-92 N 23-Nov-11 23-Nov-11 Position 
Delayed Firing -

N s 7-Nov-11 . Firearms 

Unexplained Discharge 
- No Mention of Safety 

N s 23-Nov-11 . Position 
20-Feb-03 N s 28-Nov-11 . Fired on Safe Release 
1-Mar-72 N s 2-Nov-11 2-Nov-11 I Fired on Bolt Closing 

Page 2 of 5 

Cause LastName FlrstName Pre Lit Lit R-E Product 

Other - Unexamined Clark Jody N NI F 
Other - Unexamined Leysath Frank N N 249314 F 
Other - Unexamined Berry Thomas N N F 
Other - Unexamined Lazo Joseph N N F 

Over Pressured Non-
Remington Shell Greene Ben N N 245730 F 

Other - Unexamined Slayden Robert N N 249504 F 
Other - Unexamined Noland Daniel N N 248435 F 
Could Not Duplicate 

Concern Johnson Walter N N 246006 F 
Could Not Duplicate 

Concern Mathis Troy N N 246582 F 
Altered Adjustments or 

Components Taylor Keith N N 248249 F 
Other - Unexamined Burke Tim N N F 

Altered Adjustments or 
Components Crays Shannon N N 246646 F 

Other - Unexamined Begley Scott N N F 
Other - Unexamined Bouse Jeff N N F 
Other - Unexamined McGee Jimmy N N 249276 F 
Other - Unexamined Koch Todd N N 249472 F 
Could Not Duplicate 

Concern Burkett James N N 247417 F 
Other - Unexamined Backhaus Wayne N N 249587 F 
Other - Unexamined Rice Kerry N N 249097 F 

Blackland 
Other - Unexamined GunW N N 249008 F 
Other - Unexamined Rhome Ronald N N F 
Other - Unexamined Vincent Bill N N F 

Improper Maintenance Gander Mt N N 247676 F 
Improper Maintenance Edens Bryan F N N 247705 F 

Blackland 
Other - Unexamined GunW N N 249161 F 
Other - Unexamined Arnold David L N N F 
Other - Unexamined McCann Joe N N F 

Improper Maintenance Brown Rick N N 247025 F 
Improper Maintenance Hite Chris N N 247751 F 
Other - Unexamined Mayland Dan N N F 
other - Unexamined Langford Fred N N F 

Altered Adjustments or 
Components Dean Larry N N 247699 F 

Other - Unexamined Jones Chris N N F 

Other - Unexamined Eisenhower Cleat N N F 
Other - Unexamined Podunavac Travis N N F 

Improper Maintenance Cook Burt N N 245351 F 
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Case # Firearm Model # RAMAC 

6785 700 27167 

6786 700 n/a 
6790 700 n/a 
6800 700 n/a 

6802 700 85374 
6815 700 n/a 
6818 700 n/a 

6824 700 n/a 

6825 700 n/a 
6842 700 25793 
6851 700 n/a 
6855 700 25773 

6858 700 85536 

6863 700 20000 

6873 700 25640 
6880 700 n/a 
6892 700 26129 

6899 700 25773 
6914 700 20000 
6915 700 n/a 
6936 700 n/a 
6939 700 n/a 
6942 700 n/a 
6945 700 n/a 

6796 700 n/a 

6812 700 84515 

6850 700 n/a 
6913 700 n/a 

6776 700 25711 

6834 700 27572 

6820 700 n/a 
6836 700 20000 
6846 700 n/a 

Cal./Ga. Serial 

3006 SPRG S6532562 

3006 SPRG A6697517 
3006 SPRG 6655053 
3006 SPRG 6554676 

3006 SPRG G6916183 
3006 SPRG 6656962 
3006 SPRG 6469342 

3006 SPRG 6471047 

3006 SPRG 241902 
3006 SPRG C6550450 
3006 SPRG A6826255 
3006 SPRG C6807838 

3006 SPRG G7003547 

3006 SPRG 

3006 SPRG G6476034 
3006 SPRG A6610061 
3006 SPRG D6590181 

3006 SPRG C6726977 
3006 SPRG 
3006 SPRG A6625184 
3006 SPRG 6448782 
3006 SPRG B6284203 
3006 SPRG 6520977 
3006 SPRG 6682690 

30-06 SPRG A6271702 

30-06SPRG S6717529 

30-06 SPRG A6349038 
30-06SPRG 6891702 

308WIN G6958958 

50 CAL ML002026 

6MM REM A6808713 
7MM MAG 
7MM MAG 6375310 

Dates Opened Firearms - Nov 2011 

Obsolete 
Date of Manuf Firearm? Concern Date Opened Dale Closed Alleged Claim by Customer 

26-Sep-05 N s 2-Nov-11 18-Nov-11 Fired on Bolt Closing 

1-Feb-79 N c 2-Nov-11 23-Nov-11 Fired on Bolt Opening 
1-Jun-73 N s 3-Nov-11 3-Nov-11 Fired on Bolt Closing 

N c 7-Nov-11 . Fired on Safe Release 

Unexplained Discharge 
- No Mention of Safety 

17-Nov-09 N PD/C 7-Nov-11 . Position 
N c 9-Nov-11 . Fired on Bolt Closing 
N c 9-Nov-11 . Fired on Bolt Opening 

Unexplained Discharge 
- No Mention of Safety 

1-Au9-71 N 11-Nov-11 11-Nov-11 Position 

1-0ct-66 N s 11-Nov-11 11-Nov-11 Fired on Safe Release 
23-May-90 N c 14-Nov-11 29-Nov-11 Fired on Bolt Closing 
11-0ct-79 N PD 15-Nov-11 . Fired on Safe Release 
23-Jun-93 N c 16-Nov-11 16-Nov-11 Fired on Safe Release 

7-Sep-10 N c 16-Nov-11 16-Nov-11 Fired on Safe Release 

Unexplained Discharge 
- No Mention of Safety 

N c 17-Nov-11 . Position 

12-Apr-06 N c 21-Nov-11 21-Nov-11 Fired on Safe Release 
N c 21-Nov-11 . Other - Firearms 

29-Jun-OO N c 22-Nov-11 . Fired on Safe Release 

23-Nov-11 I 
Delayed Firing -

8-Jul-92 N s 23-Nov-11 Firearms 
N c 28-Nov-11 . Fired on Safe Release 
N c 28-Nov-11 . Fired on Bolt Opening 
N PD/C 29-Nov-11 . Fired on Safe Release 

8-May-81 N c 29-Nov-11 . Fired on Bolt Opening 
N c 30-Nov-11 . Fired on Safe Release 
N c 30-Nov-11 . Fired on Safe Release 

4-Mar-76 N PD 4-Nov-11 . Fired on Bolt Opening 

29-Jun-10 N s 8-Nov-11 18-Nov-11 Fired on Safe Release 

31-Aug-76 N s 15-Nov-11 29-Nov-11 Fired on Safe Release 
13-Aug-75 N PD 28-Nov-11 . Fired on Safe Release 

8-Apr-10 N s 1-Nov-11 1-Nov-11 Fired With Safe ON 
I 

1-Apr-96 y i c 14-Nov-11 14-Nov-11 Fired on Safe Release 

1-Aug-79 N s 10-Nov-11 10-Nov-11 Fired on Safe Release 
N c 14-Nov-11 . Fired on Safe Release 
N c 15-Nov-11 . Fired on Bolt Closing 

Page 3 of 5 

Cause Last Name FlrstName PreUI Lit R-E Product ' 
Improper Maintenance Lande Edward N N 247257 F 
Could Not Duplicate 

Concern Costello Terrance N N 247695 F 
Improper Maintenance Elsea James N N 245479 F 
Other - Unexamined Westlund AJ N N F 

Other - Unexamined Bain Hunter N N 249473 F 
Other - Unexamined Johnsen Tim N N F 
Other - Unexamined Zick Charles N N F 

Could Not Duplicate 
Concern Jones Richard N N 246340 F 

Could Not Duplicate 
Concern Woodard Dennis N N 246516 F 

Other - Unexamined Smith Scott N N 248041 F 
Other - Unexamined Cato William N N 249215 F 

Improper Maintenance Shirley Jerry N N 246649 F 
Could Not Duplicate Dicks 

Concern Sporting -- N N 246995 F 

Other - Unexamined Huck Eric N N F 
Not Examined by 
Product Service Kroitzsh Ken N N F 

Other - Unexamined Bateman Leroy N N F 
Other - Unexamined Keeler Bruce N N F 

Improper Maintenance Wojtanowski Gerald N N 247672 F 
Other - Unexamined Mollicone Stefano N N F 
Other - Unexamined Fryman Dennis N N F 
Other - Unexamined Chaisson Mickey N N F 
Other - Unexamined Hensley Terry N N F 
Other - Unexamined Kraithoff Bruce N N F 
Other - Unexamined Pollock David N N F 
Could Not Duplicate 

Concern Carlin Marc N N 247410 F 
Could Not Duplicate 

Concern Berencsi Zoltan N N 247377 F 
Altered Adjustments or 

Components Phillips Dave N N 247859 F 
Other - Unexamined Cuevas Charlie N N 249265 F 
Could Not Duplicate Lawmen 

Concern SupplyC N N 245265 F 
Broken or Missing 

Parts Sawyers Delmer N N 246742 F 
Could Not Duplicate 

Concern Rhodes Leslie N N 246108 F 
Other - Unexamined Baumann Chris N N F 
Other - Unexamined Chester Charles N NI F 
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Case# Firearm Model# RAMAC Cal./Ga. 

6878 I 700 I n/a I ?MM MAG 

6778 700 26969 I 7MM REM MA 

6807 700 26039 I 7MM REM MA 

6811 700 25933 I 7MM REM MA 

6894 700 27385 I 7MM REM MA 

6841 700 27357 7MM-08 
6889 700 n/a 
6920 700 n/a 

6932 700 27478 
6933 700 85374 
6877 710 n/a 270 WIN 

6835 710 n/a 270WIN 

6837 710 27414 I 300 WIN MA 
6816 710 27410 I 3006 SPRG 

6781 n/a 
r.----t----==--t-. 

750 
770 85637 243 
770 85637 243WIN 

6814 770 85630 243 WIN 
6859 770 85632 270WIN 

6845 770 85633 3006 SPRG 
6935 770 85656 3006 SPRG 
6886 770 85657 7MM MAG 
6948 770 27412 

Serial 

A6647664 

D6218583 

G6202264 

S6315973 

G6471389 

G6770499 
6440269 
6523228 

E6416039 
G6752550 

71022172 

71159978 
71128576 

342?4'.'I 

71514335 
71562500 

71562273 
71538704 

M71660716 
71440544 

M71667391 
71237564 

Dates Opened Firearms - Nov 2011 

Obsolete 
Date of Manuf Firearm? Concern Date Opened Date Qosed Alleged Claim by Customer 

28-Aug-78 I N ! C 121-Nov-111 • I Fired on Safe Release 

11-May-95 N c 1-Nov-11 118-Nov-11 I Fired on Safe Release 

5-Dec-01 N S I 8-Nov-11 I 8-Nov-11 I Fired on Safe Release 

24-Feb-97 N S I 8-Nov-11 I 8-Nov-11 I Fired With Safe ON 
Barrel Burst (Other 

17-Feb-05 N PD 123-Nov-11123-Nov-11 I than Chamber) 
Delayed Firing -

7-Jul-08 N C 114-Nov-111 • Firearms 
N S I 22-Nov-111 • I Fired on Bolt Closing 
N PD 128-Nov-11 I • I Fired on Safe Release 

Delayed Firing -
6-Nov-97 N S 129-Nov-11 I • Firearms 
1-May-08 N s 129-Nov-11 I • I Fired on Safe Release 

N PD 121-Nov-11 I • I Fired on Bolt Closing 

27-Jun-01 y S I 14-Nov-11129-Nov-11 I Fired on Bolt Closing 

18-Mar-04 y C I 14-Nov-11 Fired on Safe Release 
30-Jul-03 y Pl/PD I 9-Nov-11 Broken Part 

Ce use 

Other - Unexamined 
Altered Adjustments or 

Components 
Could Not Duplicate 

Concern 
Could Not Duplicate 

Concern 

Fired While Obstructed 

Other - Unexamined 
Other - Unexamined 
Other - Unexamined 

Other - Unexamined 
Other - Unexamined 
Other - Unexamined 
Could Not Duplicate 

Concern 

l.astName 

Bateman 

Mudek 

Gander Mt 
The 

Sportsman I 

Cravener 

Meyers 
Ray 
Dirla 

Cigainero 
Sanders 
Fielder 

Johnson 
Foxhole Guns 

FJrstName 

Leroy 

Dan 

Jonathan 

Christopher 
James E 

Steve 

Tiffany 
Chris 
Vance 

William 

Other - Unexamined I & I Attn: David 
Other - Unexamined I Drake I Dick 

PreUt Ut R-E Product • -

N IN I I F 

N INl2471301 F 

N IN 12459001 F 

N IN 12461491 F 

N IN 12470271 F 

N IN I I F 
N IN I I F 
N IN I I F 

N IN I I F 
N IN I I F 
N IN I I F 

N INl2481081 F 

N N F 
N N 1248677 F 

1-Mar-54 y c 2-Nov-11 2-Nov-11 Fired on Bolt Closing N N 245336 F 

16-Feb-09 N S I 28-Nov-11 Fired on Safe Release 
17-Aug-09 N Pl/PO I 8-Nov-11I1-Dec-11 Blowback in Face 

17-Aug-09 N S I 9-Nov-11 I 9-Nov-11 Fired on Bolt Closing 
2-Jun-09 N PD/C I 16-Nov-11 Fired Wtth Safe ON 

29-Jan-11 N C I 15-Nov-11115-Nov-11 Fired Wtth Safe ON 
28-May-08 N PD I 29-Nov-11 Ammunition Exploded 
27-Apr-11 N 22-Nov-11 My Gun Blew Up 
28-Jul-05 N 30-Nov-11 Fired on Safe Release 
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Other - Unexamined 
Over pressured shell 
Could Not Duplicate 

Concern 
Other - Unexamined 
Could Not Duplicate 

Concern 
Other - Unexamined 
Other - Unexamined 
Other - Unexamined 

Maloof 
Morris 

Gun Barn 
Carter 

Keeth 
Adams 

John N N 1249502 F 
John N N 1247697 F 

N N 1246280 F 
Jesse N N F 

Troy N N 1246959 F 
Jeremy N N F 
Sarah N N 
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Case# 

6777 

6898 

6821 

5866 

5669 

5961 

6724 

6806 

Fireann 
Model# 

7 

7 

7 

552 

700 

700 

700 

700 

700 

RA MAC Cal./Ga. 

24782 243WIN 

24788 308WIN 

24786 7MM 08 REM 

24762 7MM-08 REM 

I 

20000 22-250 REM 

29703 223REM 

27514 223 REM 

27491 223 REM 

84218 223 REM 

Date of Obsolete Date 
Serial Manuf Firearm? Concern Opened 

7672257 9-0ct-90 N c 1-Nov-11 

7642195 1-Dec-84 N s 23-Nov-11 

7706258 16-Nov-94 N c 10-Nov-11 

S7648322 16-Sep..Q2 N c 25-0ct-11 

s 14-Sep-11 

N c 14-Feb-11 

C6877035 17-May-94 N c 17-Jan-11 

G6322106 22-Aug-03 N c 4-Mar-11 

G6298361 5-Feb-03 N PD 24-0ct-11 

G7021022 4-Nov-10 N PD 8-Nov-11 

Dates Closed Firearms - Nov 2011 

Date Alleged aaim by 
Closed Customer Cause LastName FirstName PreUt Wt R-E Product Settlement Amount 

Improper 
N 1246042 7-Nov-11 Fired on Bolt Closing Maintenance Martin Fireanns ·- N F Per l'ion • Quote to repair $0.00 

Fired on Safe Improper 
NI 247688 

Per Ilion, replace TPA. 
23-Nov-11 Release Maintenance McLaughlin James N F clean, test fire at 112 $0.00 

Fi red on Safe Could Not Duplicate 
NI 246403 10-Nov-11 Release Concern Hunsaker Caleb N F Per lion - Quote to repair $0.00 

Fired on Safe Could Not Duplicate 
NI 245743 4-Nov-11 Release Concern Center Soorts ·- N F $0.00 

7-Nov-11 Down Adj.Jstments or Gunsmith I N N 
Not Examined by 

10-Nov-11 Fired on Bolt Closing Product Service Colson Jim N N F back to Ilion $0.00 
Fired on Safe Not Examined by Gun has not been 

15-Nov-11 Release Product Service Croyle Brian N N F returned to Ilion $0.00 
Unexplained Not Examined by 

2-Nov-11 Discharge • No Product Service Burkholder Donald N N F Gun not returned to Ilion $0.00 
Remington Fireann Over Pressured 

9-Nov-11 Damaged while firing Reload Akerlind Elie N N 246230 F Per Ilion - Quote to repair $0.00 
Fired while Fired While Per Ilion, replace bbl and 

8-Nov-11 obstructed Obstructed Kitchens Marl< N N 245497 F rec, test at 1/2 normal $0.00 

Page 1 of5 
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Case# 

6857 

6700 

5388 

6246 

6783 

6787 

6801 

6867 

6663 

6795 

5290 

5895 

6749 

6141 

6699 

6808 

6827 

6829 

6833 

6872 

6897 

6900 

6856 

5042 

6896 

4988 

6895 

5016 

6209 

4950 

5122 

5165 

5174 

Firearm 
Model# 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

RA MAC Cal./Ga. 

25737 223 REM 

29703 223 WIN 

nla 243 WIN 

20000 243WIN 

nla 243 WIN 

nla 243 WIN 

nla 243 WIN 

nla 243 WIN 

nla 2506 REM 

25789 2506 REM 

nla 25-06 REM 

nla 25-06 REM 

nla 25-06 REM 

27361 270 WIN 

27476 270 WIN 

25811 270 WIN 

n/a 270 WIN 

25791 270 WIN 

n/a 270 WIN 

25791 270 WIN 

n/a 270 WIN 

29709 270 WIN 

25632 280 REM 

26099 300 RUM 

26096 300 RUM 

29694 300 WIN MA 

29723 300WIN MA 

27333 300WSM 

20000 30-06 

n/a 3006 SPRG 

n/a 3006 SPRG 

n/a 3006 SPRG 

20000 3006 SPRG 

Date of Obsolete 
Serial Manuf Firearm? Concern 

G6318348 23-Jun-03 N c 

E6236745 1-Feb-94 N s 

6672234 N PDIC 

N c 

A6658825 10-Sep-78 N s 

A6314371 1-0ct-76 N c 

6540806 1-Apr-72 N c 

A6657756 11-Sep-78 N c 

6851988 1-Apr-75 N s 

G6456136 1 O-Jan-05 N Pl/PD 

6326095 N PDIC 

6794347 N c 

A6759493 17-May-79 N c 

G7033588 28-Jan-11 N c 

E6272086 14-May-96 N s 

C6596218 21-Sep-90 N s 

6687099 1-Nov-73 N s 

B68g6308 23-Sep-87 N c 

6660592 1-Jul-73 N c 

B6589735 1-Jun-85 N s 

86274031 1-Jan-81 N s 

554459og 22-Jul-02 N s 

C6258888 22-Jul-88 N c 

S6349477 30-Aug-99 N c 

E6735398 16-Apr-01 N s 

S6266055 30-Sep-94 N c 

S6215190 24-Sep-92 N 

G6522902 30-Sep-05 N c 

N s 

6750480 N PD/C 

B6570876 N c 

6288552 N c 

N c 

Dates Closed Firearms - Nov 2011 

Date Date Alleged Claim by 
Opened Closed Customer Cause 

Altered 
16-Nov-11 16-Nov-11 Fired on Bolt Closing Adjustments or 

Fired on Safe Altered 
19-0ct-11 1-Nov-11 Release Adjustments or 

Fired on Safe Not Examined by 
10-Dec-10 1-Nov-11 Release Product Service 

Fired on Safe Other-
2-Jun-11 7-Nov-11 Release Unexamined 

Fired on Safe Improper 
2-Nov-11 2-Nov-11 Release Maintenance 

Other-
2-Nov-11 29-Nov-11 Fired on Bolt Closing Unexamined 

Fired on Safe Improper 
7-Nov-11 16-Nov-11 Release Maintenance 

Altered 
18-Nov-11 18-Nov-11 Fired on Bolt Closing Adjustments or 

Fired on Safe Could Not Duplicate 
10-0ct-11 3-Nov-11 Release Concern 

Ammunition Over Pressured 
4-Nov-11 17-Nov-11 Exploded Non-Remington 

Unexplained Not Examined by 
3-Dec-10 2-Nov-11 Discharge - No Product Service 

Unexplained Other-
17-Feb-11 7-Nov-11 Discharge - No Unexamined 

Other - Does no1 Improper 
27-0ct-11 29-Nov-11 trust firearm Maintenance 

Jamminglfeeding Not Examined by 
25-Apr-11 15-Nov-11 issues Product Service 

Fired on Safe Could Nol Duplicate 
18-0ct-11 9-Nov-11 Release Concern 

Could Not Duplicate 
8-Nov-11 8-Nov-11 Fired on Bolt Closing Concern 

Fired on Safe Could Not Duplicate 
11-Nov-11 11-Nov-11 Release Concern 

Fired on Safe Altered 
11-Nov-11 29-Nov-11 Release Adiustments or 

14-Nov-11 I Fired on Bolt Closing 
Altered 

14-Nov-11 Adjustmen1s or 
Could Not Duplicate 

21-Nov-11 21-Nov-11 Fired on Bolt Closing Concern 
Fired on Safe Improper 

23-Nov-11 23-Nov-11 Release Maintenance 

23-Nov-11 I 
Fired on Safe Improper 

23-Nov-11 Release Maintenance 
Delayed Firing - Improper 

16-Nov-11 16-Nov-11 Fl rearms Maintenance 
Other-

9-Nov-10 7-Nov-11 Fired on Bolt Closing Unexamined 
Fired on Safe Improper 

23-Nov-11 23-Nov-11 Release Maintenance 
Fired on Safe Not Examined by 

5-Nov-10 15-Nov-11 Release Product Service 
Unexplained Altered 

23-Nov-11, 23-Nov-11 Discharge· Na Adjustments or 
Other-

8-Nov-10 7-Nov-11 Fired on Bolt Closing Unexamined 
Other-

18-May-11 7-Nov-11 Fired on Bolt Closing Unexamined 
Unexplained Not Examined by 

3-Nov-10 1-Nov-11 Discharge - No Product Ser1ice 
Delayed Firing - No1 Examined by 

17-Nov-10 11-Nov-11 Firearms Product Service 
Fired on Safe Other-

22-Nov-10 7-Nov-11 Release Unexamined 
Fired on Safe Other-

22-Nov-10 7-Nov-11 Release Unexamined 

Page 2 of 5 

Las!Name FirstName PreUt Wt R-E Product Settlement AmOIJfll 

Fuentes J.L. N N 247071 F Per Ilion - Quote to repair $0.00 
Per Ilion, replace TPA, 

Reusser Jason N N 245290 F clean, test fire at 1/2 $0.00 
Gun has not been 

Brown Johnnie N N F returned to Ilion $0.00 

Flemett Tim N N F $0.00 
Per Ilion, replace TPA, 

Miller Margaret N N 245434 F clean, test fire at BLSM $42.40 

Viars Rodney N N 248153 F $0.00 

Bleck George N N 247098 F 
Per Ilion - Quote to repair 1 

under BLM $30.40 
Per Ilion - Quote to repair 

Wrig1t Terry N N 247133 F under BLM $30.40 
Per Ilion, replace TPA, 

Quinley Cecil N N 245487 F clean, test fire at BLSM $45.40 

245730 I 
Quote 10 replace rifle al a 

Greene Ben N N F discount $0.00 

' 
Carpenter Robert G. N N F Gun not returned lo Ilion $0.00 

Groves Allan N N F $0.00 
Per Ilion - Quote to repair 

Greene Eddie N N 248157 F under BLM $30.40 
Gun has not been 

Curry Joel N N J= returned to Ilion $0.00 
Per Ilion, offer to replace 

Soehl Patrick N N 246231 F TPA, clean and test fire al $0.00 
Can offer to replace TPA. 

Johnson Walter N N 246006 F clean and test fire at 112 $0.00 
Replace TPA. clean and 

Mathis Troy N N 246582 F test fire under BLSM price $30.40 

Taylor Keith N N 248249 F Per Ilion - Quote to repair $0.00 
Per Ilion - Quote to repair 

Crays Shannon N N 246646 F under BLM $30.40 
Per Ilion, replace TPA, 

Burkett James N N 247417 F clean, test a11/2 normal $0.00 
Per Ilion, replace TPA, 

Gander Mt N N 247676 F clean, test fire at BLSM $55.62 
Per Ilion, replace TPA, 

Edens Bryan F N N 247705 F clean, test at 112 normal $0.00 

Brown Rick N N 247025 F Per Ilion - Quote to repair $0.00 

Gunter Russell N N F $0.00 
Per Ilion, replace TPA, 

Hite Chris N N 247751 F clean and test fire at 1/2 $0.00 
Gun has not been 

Purcell Bill N N F returned to II ion $0.00 
Per Ilion, replace TPA, 

Dean Larry N N 247699 F clean, test fire at 112 $0.00 

Feiglev Dave N N F $0.00 

Greer Gerald N N F $0.00 
Gun has not been 

Brennan Marty N N F re1urned to Ilion $0.00 
Gun has no1 been 

Connor Darrell N N F returned to Ilion $0.00 

Gonzales Javier N N F $0.00 

Glickman Max N N F $0.00 



en en c: (!) 
C" D) ....... 3 
~ 0 
- ::l -< o. 
"ti :::0 
~ (!) a 3 
(!) -· (") ::l 
!:!': (Q 

< -(!) 0 
0 ::l 
~ (") 
c. 0 
(!) ::l 
~ ::::!! 

:::0 
N 
N 
0 
(...) 
(...) 
.i::. 
.i::. 

c. 
(!) 
::l 
!:!': 
~ 

Case# 

5624 

5868 

6170 

6570 

6703 

6713 

6748 

6782 

6785 

6786 

6790 

6824 

6825 

6842 

6855 

6858 

6873 

55g9 

6770 

6812 

6850 

6776 

6834 

5881 

6820 

4921 

5417 

5734 

5766 

5822 

5942 

6712 

6743 

Firearm 
Model# 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

RA MAC Cal./Ga. 

27478 3006 SPRG 

27478 3006 SPRG 

20000 3006 SPRG 

n/a 3006 SPRG 

n/a 3006 SPRG 

27478 3006 SPRG 

n/a 3006 SPRG 

n/a 3006 SPRG 

27167 3006 SPRG 

n/a 3006 SPRG 

n/a 3006 SPRG 

n/a 3006 SPRG 

nla 3006 SPRG 

25793 3006 SPRG 

25773 3006 SPRG 

85536 3006 SPRG 

25640 3006 SPRG 

25773 3006 SPRG 

25813 30-06 SPRG 

84515 30-06 SPRG 

n/a 30-06 SPRG 

25711 308 WIN 

27572 SO CAL 

27505 6.8MM REM 

n/a 6MM REM 

25803 ?MM MAG 

nla 7MM MAG 

20000 7MM MAG 

25933 ?MM MAG 

20000 7MM MAG 
7MM REM 

27480 MA 
7MM REM 

85584 MA 
7MM REM 

25803 MA 

Date of Obsolete 
Serial Manuf Firearm? Concern 

E6540706 9-Mar-99 N c 

E6480160 28-Aug-98 N c 

N c 

A6627569 1-Jun-78 N s 

B6647840 1-0ct-84 N c 

E6473728 24-Jul-98 N c 

A6277689 16-Mar-76 N c 

6527028 1-Mar-72 N s 

S6532562 26-Sep-05 N s 

A6697517 1-Feb-79 N c 

6655053 1-Jun-73 N s 

6471047 1-Aug-71 N 

241902 1-0ct-66 N s 

C6550450 23-May-90 N c 

C6807838 23-Jun-93 N c 

G7003547 7-Sep-10 N c 

G6476034 12-Apr-06 N c 

C6726977 8-Jul-92 N s 

C642g577 20-Sep-89 N Pl/S 

S6717529 29-Jun-10 N s 

A6349D38 31-Aug-76 N s 

G6958958 8-Apr-10 N s 

ML002026 1-Apr-96 y c 

G6516121 26-Aug-05 N c 

A6808713 1-Aug-79 N s 

C6441756 29-Sep-89 N c 

6663149 N c 

N c 

S6452676 25-Aug-02 N c 

N c 

E6851120 11-Aug-95 N c 

T6270729 23-Sep-10 N c 

B6819813 22-Sep-86 N c 

Dates Closed Firearms • Nov 2011 

Date Date Alleged Claim by 
Opened Closed Customer Cause 

Rred on Safe Not Examined by 
12-Jan-11 10-Nov-11 Release Product Service 

Fired on Safe Not Examined by 
14-Feb-11 2-Nov-11 Release Product Service 

Fired on Safe Other-
3·May-11 7-Nov-11 Release Unexamined 

Firing Pin Follows Altered 
14-Sep-11 7-Nov-11 Down Adjustments or 

Fired on Bolt Could Not Duplicate 
19-0ct-11 7-Nov-11 Opening Concern 

Fired on Safe Could Not Duplicate 
21-0ct-11 10-Nov-11 Release Concern 

Could Not Duplicate 
27-0ct-11 22-Nov-11 Fired With Safe ON Concern 

Improper 
2-Nov-11 2-Nov-11 Fired on Bolt Closing Maintenance 

Improper 
2-Nov-11 18-Nov-11 Fired on Bolt Closing Maintenance 

Fired on Bolt Could Not Duplicate 
2-Nov-11 23-Nov-11 Opening Concern 

Improper 
3-Nov-11 3-Nov-11 Fired on Bolt Closing Maintenance 

Unexplained Could Not Duplicate 
11-Nov-11 11-Nov-11 Discharge - No Concern 

Fired on Safe Could Nat Duplicate 
11-Nov-11 11-Nov-11 Release Concern 

Other-
14-Nov-11 29-Nov-11 Fired on Bolt Closing Unexamined 

Fired on Safe Improper 
16-Nov-11 16-Nov-11 Release Maintenance 

Fired on Safe Could Not Duplicate 
16-Nov-11 16-Nov-11 Release Concern 

Fired on Safe Not Examined by 
21-Nov-11 21-Nov-11 Release Product Service 

Delayed Firing - Improper 
23-Nov-11 23-Nov-11 Firearms Maintenance 

Fired on Safe Could Not Duplicate 
31-0ct-11 11-Nov-11 Release Concern 

Fired on Safe Could Nat Duplicate 
8-Nov-11 18-Nov-11 Release Concern 

Fired on Safe Altered 
15-Nov-11 29-Nov-11 Release Adjustments or 

Could Not Duplicate 
1-Nov-11 1-Nov-11 Fired With Safe ON Concern 

Fired on Safe Broken or Missing 
14-Nov-11 14-Nov-11 Release Parts 

Dissatisfied with Not Examined by 
15-Feb-11 7-Nov-11 Service - Firearms Product Service 

Fired on Safe Could Not Duplicate 
10-Nov-11 10-Nov-11 Release Concern 

Fired on Safe Not Examined by 
1-Nov-10 15-Nov-11 Release Product Ser\lice 

Unexplained Nat Examined by 
13-Dec-10 2-Nov-11 Discharge - No Product Ser\lice 

Fired on Safe Not Examined by 
21-Jan-11 15-Nov-11 Release Product Service 

Fired on Safe Other-
26-Jan-11 7-Nov-11 Release Unexamined 

Not Examined by 
4-Feb-11 15-Nov-11 Fired on Bolt Closing Product Service 

Not Examined by 
28-Feb-11 7-Nov-11 Aclion works hard Product Service 

Fired on Bolt Could Not Duplicate 
21-0ct-11 7-Nov-11 Opening Concern 

Delayed Firing - Could Not Duplicate 
26-0ct-11 15-Nov-11 Firearms Concern 

Page 3 of 5 

LastName FirstName PreUt Ut R·E Product Settlement AmOIJnt 

I 
Gun has not been sent 

Colv:n James N N F back to Ilion $0.0D 
I 

Buzty Frank 
I 

N N F Gun not returned to Ilion $0.0D 

James Clyde N N F $0.00 

Hawns 245871/2 Per Ilion, replace TPA, 
Gunsmith N N 45877 F clean, test fire under $45.<0 

Kowalewski Matthew N N 245886 F Per Ilion - Quote to repair $0.0D 

Bismarck I Zack N N 246404 F Per Ilion - Quote to repair $0.0D 

Greene Eddie N N 247614 F $0.00 
Per Ilion, replace TPA, 

Cook Burt N N 245351 F clean, test fire at BLSM $42.'0 

I Per Ilion, eplace TPA, 
Lande ! Edward N N 247257 F clean and test fire at 1/2 $47.26 

Per Ilion - Quote to repair 
Costello Terrance N N 247695 F under BLM $30.40 

I 
Per Ilion, replace TPA, 

Elsea James N N 245479 F clean and test fire at $42.40 

I 
Can offer to replace TPA, 

Jones Richard N N 246340 F clean and test fire under $0.00 
Can offer to replace TPA. 

Woodard Dennis N N 246516 F clean and test fire under $45.40 

Smith Scott N N 248041 F $0.00 

Shirley Jerry N N 246649 F Per Ilion - Quote to repair $0.00 
Per Ilion - Repair under 

Dicks Sporting -- N N 246995 F warranty $52.88 
Customer not sending gun 

Kroitzsh Ken N N F in for exam $0.00 
Per Ilion, replace TPA, 

Woitanowski Gerald N N 247672 F clean and test fire at 1 /2 $0.00 
Per Ilion, replace TPA, 

Carter Neil N N 246464 F clean, lest fire at no $57.62 
Per Ilion, replace TPA, 

Berencsi Zaltan N N 247377 F check aver and test fire al $52.88 
Per Ilion, replace TPA, 

Phillips Dave N N 247859 F clean, test fire at BLSM $30.40 
Lawmen Supply Per Ilion, replace TPA, 

c N N 245265 F clean, test fire at BLSM $51.00 

Sawyers Delmer N N 246742 F Per Ilion - Repair@ n/c $35.26 
Per Ilion, fit new recoil pad 

Eudy Michael N N 225889 F and adjust follower $16.00 
Per Ilion, replace TPA, 

Rhodes Leslie N N 246108 F clean, test fire at BLSM $42.40 
Gun came in under RE# 

Davis Hal N N F 212034 $0.00 
Gun has not been 

Buchanan Buck N N F returned to Ilion $0.00 
Gun has not been 

Cook Jerome N N F returned to Ilion $0.00 

Gary's Gunnery -- N N F $0.00 

Davis David N N F Gun not returned to Ilion $0.00 
Final ream and polish 

Furcini Paul N N 225495 F chamber.test fire and $27.00 
Per Ilion, TPA, clena and 

Heryford Bobby N N 246045 F test fire at no charge $60.86 

Drews Greg N N 246985 F Per Ilion - Quote to repair $0.00 
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Case# 

I 
6745 ' 

6778 

Firearm 
Model# 

700 

700 

Dates Closed Firearms • Nov 2011 

Obsolete Date Date Alleged Claim by 
Cal./Ga. Serial Manuf Firearm? Concern Opened Closed Customer Cause 

Altered ?MM REM I I I I I Fired on Safe 
n/a MA 6358778 1-Apr-70 N S 26-0ct-11 23-Nov·11 Release I Adjustmentsor 

LastName 

Noonan 
' 7MM REM I I I I I j I Fired on Safe I Altered 

26969 MA 06218583 11-May-95 N C 1-Nov-11 18-Nov-11 Release Adjustmentsor Mu fok 

RrstName PreUt Lit R-E Product 

Logan N IN I 247701 

Settlement 
Per Ilion, replace TPA, 

clean, test at BLSM 

Amount 

$0.00 

$0.00 
?MM REM ---- Fired on Safe Could Not Duplicate Replace TPA, clean and 

6807 I 700 I 26039 I MA G6202264 5·Dec.01 N S 8-Nov-11 8·NOv·11 Release Concern GanderMt N N 2459m F testfireat112normalcostl $0.00 
?MM REM Could Not Duplicate Can offer to replace TPA. 

6811 700 25933 i MA 86315973 24-Feb-97 N S 8·Nov-11 8·Nov·11 Fired With Safe ON Concern The Sportsman I N N 246148 F clean adn test fire at 1/2 $0.00 

6894 700 I 

?MM REM Barrel Burst (Other Fired While Per Ilion, can offer to 
27385 MA G6471389 17-Feb-05 N PD 23·Nov-11 23-Nov·11 than Chamber) Obstructed Cravener Jonathan N N 247027 F replace barrel/receiver $0.00 

6687 700 26269 I 7MM RUM E6739330 23-Jul.01 N Pl/PD 
I Ammunition \ Over-Pressured \ -----r- l I I 1· I Repair@ n/c&-refund $48 

14-0ct·11 l17-Nov-11 Exploded Factory Load Nassar I Craig N N 246228 I F for Dr bill $231.67 

4980 700 20000 42529 N c 4-Nov·10 I 7-Nov-11 
Fired on Safe I Other · 

Release . Unexamined Genuardi Joseph G. N IN $0.00 
Fired on Safe I Other · 

5509 710 20000 I 270 WIN y c 29·Dec-10I 7·NOV·11 Release Unexamined English Brian N IN $0.00 

6835 710 nla I 270 WIN 71022172 27-Jun-01 y s 14·Nov· 11 I 29-Nov· 11 
Could Not Duplicate! I I I I Per Ilion, replace TPA. 

Fired on Bolt Closing I Concern Johnson William N N 248108 F clean, test fire at 112 $0.00 

6719 710 nla I 3006 SPRG 71221871 20-Apr-05 N s 24-0ct-11 I 2-Nov· 11 
Safety not working I Improper I I I I I I I Per Ilion, replace TPA, 

properly Maintenance Jackson Kevin N N 245440 F clean, test fire at 1/2 $0.00 
Could Not Duplicate Per Ilion - Quote to repair 

6781 722 nla I 222 REM 342243 1·Mar-54 Y C 2-Nov-11 2·Nov·11 Fired on Bolt Closing Concern Buffenbarger James Tad N N 245335 F under BLM $60.14 

750 

750 
Beau 

6674 770 85630 I 243WIN I M71605774 120-Apr-10 N PD I 10-0ct.11 l28-Nov.11I Dam~aedwhile I Non-Remington I RiverofNoRetl Freestone N IN I 246471 $0.00 
Broken or Missing 

6730 770 85637 I 243 WIN I 71415084 I 2·Dec-07 N Pl/PD I 24-0ct·11 I 9-Nov·11 I Defective Pans Parts I Parker David I N IN I 245486 I F I Replacing with #ll5339 I $208.00 

6764 770 85630 I 243 WIN I 71438040 [ 19-Mar·08 N 
Could Not Duplicate! I I I I I I Per Ilion, replace TPA, 

S I 31-0ct-11 I 7·NOv-11 I Fired on Bolt Closingl Concern Mills Fleel Trent Shore N N 245973 F check over, clean, teslfirel $41.88 

6814 770 85630 I 243 WIN 71562273 I 17-Aug-09 N 
Could Not Duplicate! I I I I I Per Ilion. will replace TPA, 

S I 9-Nov-11 l9·NOv·11 IFiredonBoltClosingl Concern GunBarn N N 246280 F cleanandtestfireatno I $41.88 

6708 770 85656 I 3006 SPRG I M71665269 I 23-Jun-11 N 
Could Not Duplicate! I I I I I I Per Ilion - Repair@ nlc. 

C l20-0ct.11l4·NOv·11 IFiredon8oltClosingl Concern Mason Dawn&Sam N N 245673 F warranty I $66.25 

6768 

6845 

770 

770 

N 
Delayed Firing - Could Not Duplicate! 24738712 Per Ilion, replace TPA, 

S 31-0ct· 11 21-Nov-11 . Firearms Concern __ Christensen Tro N N 47386 F clean and tesl fire at no $83.76 
Could Not Duplicate 

C 15-Nov-11 15-Nov·11 Fired With Safe ON Concern Keeth Troy N N 246959 

85633 I 3006 SPRG I 71566019 I 8·Feb-10 

85633 I 3006 SPRG I M71660716 ] 29-Jan-11 N $41.88 
Delayed Firing - Could Not Duplicate 24 738 712 

6768 770 nla 30-06 SPRG 71566043 3·Feb·10 N S 31-0ct·11 21-Nov-11 Firearms Concern Christensen Tro N N 47386 

870 

870 

870 

870 
1100 BBL 

ONLY 

700ML 

700ML 

Pardner 

R15 

R-25 

SPR310 

XR100 

27586 50 CAL 

27572 50 CAL 

25841 223 REM 

ML085375 I 18-Jul·97 y s 20-0ct·11 David N IN 

ML216304 I 7-Apr-98 y c 1t-Nav-11 Robert N IN 

N c 
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Case# Firearm Model# RAMAC 

I I_ I 
_I 

- 1187SM 

! 
6799 I 600 Mohawk n/a 
6831 . 700ML 27572 
6869 700ML 20000 

Pardner 
Sportsman 

74 
Ultra Slug 

Hunter 

XR100 I 25841 I 

Cal./Ga. Serial 

I 

308 WIN A6519643 
50CAL ML216304 
50CAL 

223 REM I 7815309 

Dates Opened Firearms - Nov 2011 

Obsolete 
Date of Manuf Firearm? Concern Date Opened Date Closed Alleged Claim by Customer Cause LastName FirstName Prelit Lit R-E Product 

I J_l 

-- Could Not Duplicate ! 

25-0ct-77 y PD 7-Nov-11 . Fired on Bolt Closing Concern Segarra I Louis I N 1N12474501 F 
7-Apr-98 y c 11-Nov-11 29-Nov-11 Fired on Safe Release other - Unexamined I Fisher I Robert I N IN 12478601 F 

y c 18-Nov-11 . Fired on Safe Release Other - Unexamined I White I Michael I N IN I F 

---·-. ·-· - -r-··--·-I 29-Sep-05 I N I c I 18-Nov-11I18-Nov-11 I Fired on Bolt Closing I Concern Grissom Richard I N IN I 247278: F 
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Firearm 
Case# Model# 

I 
I 

Date of Obsolete 
RA MAC Cal./Ga. Serial Manuf Firearm? Concern 

I 

Dates Closed Firearms - Nov 2011 

Date Date Alleged Claim by 
Opened Closed Customer Cause LastNllme FlrstName Prell! Ut R-E Product Settlement AmOllnl 

I 
Total: I $5,966.20 
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Case# Firaarm Model # RAMAC 

70 

742 

1100 
Ithaca Lever 

Action 
Winchester 

670 

Cal./Ga. Serial 
Obsolete 

Date of t.1anuf Firearm? 

Dates Pl Opened and Closed Ammo - Nov 2011 

· Concern Date Opered Date Closed 
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Customer Cause l.astName FirstName Preltt Lit R·E Product I • 



en en c: (!) 

.2: 3 
~ 0 
- ::l -< o. 
"ti :::0 
~ (!) a 3 
(!) -· (") ::l 
!:!': (Q 

< -(!) 0 
0 ::l 
~ (") 
c. 0 
(!) ::l 
~ ::::!! 

:::0 
N 
N 
0 
(...) 
(...) 
.i::. 
CD 

c. 
(!) 
::l 
!:!': 
~ 

Dates Pl Opened and Closed Firearms - Nov 2011 

Case Fireann Model Obsolete 
# # RAMAC Cal./Ga. Serial Date of Manuf Fireann? Concern Date Opened Date Closed Cause 

Over Pressured 
Ammunition 

I 
Non-Remington 

67951 700 I 25789 I 2506 REM I G6456136 I 1 O-Jan-05 N Pl/PD 4-Nov-11 17-Nov-11 Exploded Shell I 

69461 I 27389 I 300 RUM I G6487106 I 25-Apr-05 
Fired on Safe 

700 N PllC 30-Nav-11 . Release Other - Unexamined I 
Fired on Safe Could Not Duplicate I 

6770 700 25813 30-06 SPRG C6429577 20-Sep-89 N PllS 31-0ct-11 11-Nov-11 Release Concern 
Ammunition Over Pressured 

6687 700 26269 7MM RUM E6739330 23-Jul-01 N Pl/PD 14-0ct-11 17-Nov-11 Exploded Factory Load 

6816 710 27410 3006 SPRG 71128576 30-Jul-03 y Pl/PD 9-Nov-11 . Broken Part Other - Unexamined 

742 .-
67301 770 85637 I 243 WIN I 71415084 I 2-Dec-071 N I Pl/PD 24-0ct-11 I 9-Nav-11 Defective Parts 

Broken or Missing 
Parts I 

Over pressured 
68131 770 I 85637 I 243 WIN I 71562500 I 17-Aua-09 I N I Pl/PD I 8-Nov-11 I 1-Dec-11 I Blowback in Face shell 

Confidential Page 1 of 2 

LastName Rrs!Name PreUt lit R·E Product 

Tatum Ron 

Greene I Ben I N I N I 245730 I F 

Mayland I Dan I N IN I I F 

Carter I Neil I N I N I 246464 I F 

Nassar I Craig I N I N I 246228 I F 

Drake I Dick I N I N I 248677 I F 

Parker I David I N I N I 245486 I F 

Morris I John I N I N I 247697 I F 
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Claimant Last 
Case # . Repair# Date Opened Name 

644 I 8-Nov-05 Remington 
Hazelhursts v. 

650 I i 1-Mar-06 I Remington 

653 I 6-Jan-06 I Green I 

655 I 19-Jan-06 Snedegar I 

Confidential 

Monthly Insurance Report- Nov 2011 

FirstName Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern 

Pl 

Pl/PD 

Jeffrey 14-Nov-05 Blowback in Face - Face F IMO $0.00 T Pl I 
James 10-Nov-01 

Fired on Safe Release -1 
Leg F \NE $0.00 Pl I 

My Gun Blew Up - Cuts 
Mike I I to Face 

I F 10.00 Pl/PD I 
Unexplained Discharge -

No Mention of Safety 
Robert I 25-Nov-05 Position - Death F $0.00 Pl I 
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Model 

917 vs 

710 

Colt Hand Gun 

870 

A-Bolt Model 70 

700ML 

870 
Apache NY77 

Date of 
Manufacture 

13-Nov-03 

700 I 20-Sep-OO 

7400 

7400 

870 

700 24-0ct-01 

700 

721 

700 



en en c: (!) 

.2: 3 
~ 0 
- ::l -< o. 
"ti :::0 
~ (!) a 3 
(!) -· (") ::l 
!:!': (Q 

< -(!) 0 
0 ::l 
~ (") 
c. 0 
(!) ::l 
~ ::::!! 

:::0 
N 
N 
0 
(...) 
(...) 
(11 
N 

c. 
(!) 
::l 
!:!': 
~ 

Case # Repair# Date Opened 

657 18-Jan-06 

659 6-Jan-06 

Confidential 

Claimant Last 
Name 

Self 

Greene 

FirstName 

Geddes 

Mike 

Monthly Insurance Report - Nov 2011 

Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern 

25-Nov-05 I Excessive Report - Head F TN $0.00 Pl 

Blowback in Face - e~es F IA $0.00 Pl 

MO $0.00 Pl 

$0.00 I Pl/S 
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Spartan 

700 

Seven 

Ammo 

XP-100 
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1148 

597 

870 

870SM 

597 
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597 

Sig P230 
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Date of 
Manufacture 

3-Mar-05 

27-Jan-03 
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Confidential 

Monthly Insurance Report - Nov 2011 

FirstName Date of Loss Description Of !._QSS Product LL RepairEst Actual Cost Concern Model 

597 

M-1 Grand 

1100 

597 MAGNUM 

Unknown 

710 

Unknown 

Unknown 

1100 

870 

700 

597 

600 

710 

1187 
597 

1187 

70 
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Claimant Last 
Case # Repair# Date Opened Name 

1050 

Confidential 

Monthly Insurance Report - Nov 2011 

FirstName Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern 

$0.00 Pl/PD 

$0.00 Pl 
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597 

77 

710 

552 

710 

Securty Six 

SPR 310 

870 

700ML 

597 
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22-0ct 

Date of 
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4-Sep-02 



en en c: (!) 

.2: 3 
~ 0 
- ::l -< o. 
"ti :::0 
~ (!) a 3 
(!) -· (") ::l 
!:!': (Q 

< -(!) 0 
0 ::l 
~ (") 
c. 0 
(!) ::l 
~ ::::!! 

:::0 
N 
N 
0 
(...) 
(...) 
(11 
(11 

c. 
(!) 
::l 
!:!': 
~ 

Monthly Insurance Report - Nov 2011 

Claimant Last 
Case# Repair# Date Opened Name FirstName Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern 

Confidential Paoe 5 of 13 

Date of 
Model · Manufacture 

AR-15 

597 

SP 22 

870 

597 

597 

597 

870 
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597 

870 

721 

870 

870 

597 
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Monthly Insurance Report - Nov 2011 

FirstName Date of Loss Description Of L..oss Product LL RepairEst Actual Cost Concern 

Pl/S 

Pl/PD 

Pl 
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Model 

870 

710 

7600 

700 

7 

870 

870 

870 

SPR 310 

597 

1911 

597 

Orion 

7600 

597 

•Date of 
Manufacture '' 

10-Aug-98 

30-Apr-02 

710 I 16-Jun-03 

597 

710 14-May-06 
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Case # Repair # Date Opened 

2827 I 30-0ct-08 I 

2867 I 12-Nov-08 I 

Confidential 

Claimant Last 
Name FirstName 

Judd I L. Wayne 

Payne I David J 

Monthly Insurance Report - Nov 2011 

Date of Loss Description Of Loss Product LL RepairEst Actual Cost 
Fired on Safe Release -

cut thumb F OR $0.00 
Excessive Report - ears 

9-Nov-08 rinqinq F KY $0.00 

Paoe 7of13 

Concern 

Pl/S I 

Pl/PD 

Model 

700 

700 

870 

1187 

597 

Beretta 

Mossberg 935 

1187 

700 

Marlin 17V 

597 

550 

870 

Excelerator pistol 

870 

597 

Cricket! 

Encore 

Date of 
Manufacture 

11-May-89 
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Monthly Insurance Report - Nov 2011 

Claimant Last 

blowback in face 

Confidential Pace 8of13 

Date-of 
Model Manlrfacture 

597 

710 

H&R Handi-Rifle 

1100 

52 

Henry Lever Action 

597 

870 

760 

1100 

597 

1187 

870 

Benelli shotgun 

917 

700 

597 

597 

870 

597 

700 
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Case# 

Confidential 

Claimant Last 
Name 

---~--~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

Monthly Insurance Report - Nov 2011 

FirstName Date of Loss Description Of Loss Product LL RepairEst Actual Cost Concern Model 

1100 

597 

597 

Taurus Judge 

597 

Genesis ML 

597 

RANGER 

Benelli Nova 

597 
-

597 

1187 

597 

597 

597 

870 

700 

597 
-

597 

597 

PF!OA ~of n 

-Date of 
Manufacture 

1..., 
I 

5-Jun-86 
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4905 29-0ct-10 

4917 1-Nov-10 I 

4992 5-Nov-10 

5218 29-Nov-10 I 

5325 7-Dec-10 I 

Confidential 

Claimant Last 

Beard I Erik 

Aardal Vince 

Mathews I Kevin 

Alrasked I Aadnan 

Fentress I Thomas 

Monthly Insurance Report - Nov 2011 

I hearing I F ICO $0.00 
Fired on Safe Release -

I 30-oct-10 I 8 stitches to forehead I F INC $0.00 
Broken Part - Bruised 

face F NY $0.00 
Fired on Safe Release -

cut, bruised nose I F I LA $0.00 
Fired on Safe Release -

I I cut finqer I F I TX 

Paae 10of13 

Model 

597 

700 

742 

Browning 12 GA 

Pl/S 700 

Pl 770 

Pl/PD I 710 

Pl/S 770 

Pl/S 700 

597 

700 

870 

nfa 

597 

700 

597 

Sako L61R 

597 

870 

'Date of 
Manufacture 

8-Sep-08 

3-Jun-04 

8-Jun-10 

26-Jul-95 

8-0ct-96 

... 



en en Monthly Insurance Report - Nov 2011 
c: (!) 

~3 Claimant Last 
---------

Date of . 
Case # Repair# Date Opened Name ' FirstName Date of Loss Re~irEst Actual Cost Concern Model Manufacture (") 0 

- ::l - I I I I I I I I -< 870 o. 
"ti :::0 

\ 740 ~ (!) a 3 
(!) -· J I 70 (") ::l 
!:!': (Q 

< - I FN Model FNP45 (!) 0 
0 ::l 

L6302 1 i 23-Jun-11 I I I PA I I $0.00 I Pl/PD I 511 ~ (") Robinson Matt minor burn to hand F c. 0 
(!) ::l 

I 597 ~ ::::!! 
c. 
(!) 
::l 
!:!': r= 597 
~ 

552 

Henry Lever Action 

597 

597 

597 

870 

597 

Ruger LCR 

27-Jul-11 I Kami I Kim I Position - cut thumb I F IMNI $0.00 I Pl/PD I 7 

I 
25-Apr-03 

Marlin auto-loader 

Traditions Fausti 
I 

I 

\ 

I Personal Injury while I I 

I 

I using firearm - Busted 
II 6528 1-Sep-11 Orapello Michael nose 0 NY $0.00 Pl 700 14-Jul-11 

I • I 

Stevens Model 62 

:::0 
N Confidential Page 11 of 13 
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en en Monthly Insurance Report - Nov 2011 c: (!) 

~3 I Case# Reoair # Date Ooenec1 
Claimant Last Date of. 

(") 0 Name FirstName Date of Loss Descriotion Of Loss Product ·LL ReoairEst Actual Cost Concern Model Manufacture 
- ::l -< o. 
"ti :::0 I 597 ~ (!) a 3 

I 597 (!) -· (") ::l 
!:!': (Q 

< - I I 597 
(!) 0 
0 ::l 

I I 597 ~ (") 
c. 0 
(!) ::l 

I 870 ~ ::::!! 
c. 
(!) 
::l 

I I !:!': 6766 31-0ct-11 Kowalzyk Keith 29-0ct-11 damaged F MN $0.00 Pi 700 
~ Broken Part - Minor cuts 

6816 248677 1-Dec-11 Drake Dick on face F $0.00 I Pl/PD I 710 I 30-Jul-03 

70 

Winchester 670 

7 
-

597 

742 
--

1187SM --

597 -

597 -

597 

597 
- -·-·- - ~. - -· - ---

Delayed Firing -
Firearms - cut between 

6943 I 30-Nov-11 I Watts I Casey 26-Nov-11 the eyes I 0 I TX I I $0.00 I Pl 770 
Fired on Safe Release -

6946 30-Nov-11 Mayland Dan 24-Nov-11 Cut thumb from recoil F MT $0.00 Pl/C 700 25-Apr-05 

:::0 I 1100 
N 
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(...) Confidential Paae 12of13 
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Claimant Last 

7034 9-Dec-11 Hubbard Richard 

Confidential 

Monthly Insurance Report - Nov 2011 

25-Nov-11 F VA 

Total: 

Paae 13of13 

-- -----------

Model 

7400 

700 

1187 

700 

Date of 
Manufacture 
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