
~mington. 
Madison, NC 

MEMORANDUM 
ATTORNEY • CLIENT PRIVILEGE 

TO: Lauren Coe 
Remington, Madison - Legal 

TO: Derek Watkins 
Director of Product Technologies 

TO: Scott Blackwell 
Remington, Madison- CSO/CMO 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: John Trull 
Vice President, New Product Introduction (NPI) 

TO: Keith Enlow 
Vice President, Product Management & Marketing, Ammunition 

TO: Jay Stuart 
Vice President Business Development & Sales Support 

TO: Paul Merz 
Plant Manager - Ilion 

PRODUCTSERVICE/MONTHL YCOVER.DOC 
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FROM: Dell Marie Fulcher /Christy Mitchell 
Madison-- Consumer Affairs Administrators 

RE: June 2012 · Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 
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~mington. 
TO: Danny Evans (via: E-mail) 
FROM: Dell Marie Fulcher (Consumer Affairs - Madison) 

July 16, 2012 
Page 1 of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 6/30/12 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

54 Unknown potential exposures 
67 Represents a total cost of$2,960.22 

1 Represents $500 of the above 

14 Unknown potential exposures 
26 Represents a cost of$1,005.51 

0 Represents $0.00 of the above 

40 Unknown potential exposures 
41 Represents a cost of$1,954.71 

1 Represents $500 of the above 

============================================================== 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR June 2012 
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REPORTS\MR June 2012 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

None 

Firearms Pre-litigation concerns worked on this period: 

None 

REPORTS\MR June 2012 

Seamon v. Remington Confidential -
Subject to Protective Order 
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~MAC I Cal./GaJ Serial 

y 

Confidential 

Date 
Opened 

S I 5-Jun-12 

PD I 11-Jun-12 

PD I 5-Jun-12 

Dates Opened Ammo - June 2012 

Date 
Closed 

·· Alleged Cfalm by 
Customer 

Page 1 of 1 

LastName I FlrstNamel PreUtlUt R•E Product 

N IN I 272627 A 

Robert N IN A 

Robert N IN I 270419 A 
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. ,_ . J 1=1reami 
case # Model# 

I 
572 

7721 700 

7581 700 

7684 710 

- 760 

770 

770 

Confidential 

RAMAC'. Cal/Ga. 

27094 270WIN 

25799 7MM-08 

27408 270 WIN 

n/a 270 WIN 

85662 I 270WIN 

Dates Closed Ammo-June 2012 

-- -~ balicif , Obsolete . j 
Serial - _ M~nuf · Flreilrm? Con"'!m 

Ammunition Over Pressured 
G6584091 22-Mav-06 N s 5-Jun-12 22-Jun-12 Exploded Faclorv Load Comal Pawn Dannv N N 272627 

Ammunition Improper 
C6361636 21-Mar-89 N PD 12-Aor-12 29-Jun-12 Fxnloded Maintenance Clark Rab N N n/a 

Over Pressured 
71279073 6-Feb-06 y PD 24-Mav-12 22-Jun-12 Mv Gun Blew Uo Factorv Load Comal Pawn - N N 272194 

N Pl 22-Feb-12 22-Jun-12 Other- Ammunition Other - Unexamined Bean Rvan N N 
I M71713970 I 19-Sep.11 I I I 5-Jun-12 I 5-Jun-12 I Ammunition 

I 
Over Pressured 

I Sll_eer II I Robert I N IN I 270419 N PD Exploded Factorv Load 

Page 1 of2 
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Dates Opened Firearms - June 2012 

:: . :T ·- , 
; Casa#' :·F!fl!S_I!" Modaqf. J1!i'M.G •. _;,_:f:@g~,_ _ 

7745 581 22CAL 29848 

Obsolete 

·--~e.n~1 _·_T ~l?!!t,S!f:~l!L.r~?J9.91-~!9.P.!!.~T~~-·-. ~~L~.Lr .eaus. -
Altered Adjustments or 

A1121211 13-Nov-95 Y S 20-Jun-12 20-Jun-12 I Fired on Bolt Closing Components 

7712 I 600 I n/a I 308WIN I 6010 I 1-Feb-64 I y I s I 7-Jun-12 I 7-Jun-12 I Fired on Bolt Closing Down I 

I I 20-Jun-12 I 20-Jun-12 I Fired on Bolt Opening 
Broken or Missing 

7743 I 700 I n/a I 223 REM I A6542781 I 21-Dec-77 I N s Parts I 
Altered Adjustments or 

7715 I 700 I n/a I 2506 REM I 6337703 I 1-May-70 N s 8-Jun-12 8-Jun-12 Fired on Bolt Closing Components I 

772g I I 29706 I 25-06 REM I S6211437 I 7-Aug-92 
Barrel Damaged (Other 

700 N PD 14-Jun-12 14-Jun-12 than Burst) Fired While Obstructed I 
7718 I 700 I n/a I 270WIN I 6478352 I 1-Sep-71 N s 11-Jun-12 11-Jun-12 Fired on Safe Release Improper Maintenance I 

Unexplained Discharge 
- No Mention of Safety Altered Adjustments or 

7719 I 700 I n/a I 270WIN I 246300 I 1-0ct-66 I N I s I 11-Jun-12 I 11-Jun-12 I Position Components 

7744 I I I 300 WIN MA I A6670263 I 
Altered Adjustments or 

700 n/a 1-0ct-78 N s 20-Jun-12 20-Jun-12 Fired on Bolt Closing Components 
7701 I 700 I n/a I 3006 SPRG I A6414698 I 9-Feb-77 N s 1-Jun-12 1-Jun-12 Fired on Bolt Opening Improper Maintenance 
7703 I 700 I n/a I 3006SPRG I B6379071 I 7-Apr-82 N s 4-Jun-12 4-Jun-12 Fired on Safe Release Improper Maintenance 

7734 I I I 3006 SPRG I A6815447 I 1-Sep-79 
Could Not Duplicate 

700 n/a N Pl/S 18-Jun-12 22-Jun-12 Fired on Safe Release Concern 
7740 I 700 I n/a I 3006SPRG I 6681481 I 1-Jan-73 N s 19-Jun-12 19-Jun-12 Fired on Bolt Closing Improper Maintenance 

Page 1 of2 

-~-.-Pr!J.!!...!:IL_3.-F- -

N 

Nunez I Vincent W I N IN I 2705531 F 

Goss I Thomas I N INl2723481 F 

White I Dennis I N I Nl270763I F 

Johnson I Ritch I N INl271491I F 
Metcalf I Tina IN INl2708891 F 

Sandberg Joseph I N I N I 270940 I F 

Hodges Wes I N IN I 2723841 F 
Curcuruto Jim I N I N 12699051 F 
Praytor Jr. Jessie L. I N I N 12700431 F 

Madisen I JamesM. I N INl272113I F 
Brockett I Bruce F I N IN I 2723601 F 
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Dates Opened Firearms - June 2012 

Obsolete 
:e;.s11ff-·:fln,i~nji~el# JV<~-~--()!'J..{f3_a,._·_ . •.. io.. ~aj__..._ .E'!!'!..'ltt:!~~.Jir.!._erm.Z Concern Date_ Ope~ __ .P!'l.e£1oo_ed ___ AJI~ C~by£!!s.!'!.'!"'" _____ ~-- --- -~~ __ • ..J!rs~- f'!!!.1.!:!! _J!-l:l ............. 

Could Not Duplicate 
7739 700 85543 308WIN 87118702 17-Nov-11 N s 19-Jun-12 19-Jun-12 Fired on Safe Release Concern Veitch Des N N 272204 F 

Altered Adjustments or 
7710 700 27503 6.8 REM SP 86542190 1-Mar-06 N s 6-Jun-12 6-Jun-12 Fired on Safe Release Components Wanca Justin N N 270538 F 

Altered Adjustments or Redding 

7724 700 27015 ?MM-08 REM 86407855 19-Jul-04 N s 6-Jun-12 20-Jun-12 Fired on Safe Release Components Auction Attn: Bob N N 272491 F 

7732 700 27453 ?MM-08 REM 86247128 8-May-02 N s 15-Jun-12 . Fired on Safe Release Other - Unexamined Bryan Doyle N N F 
7716 721 n/a 3006SPRG 50342 1-Nov-48 y s 8-Jun-12 8-Jun-12 Fired on Bolt Closing Improper Maintenance Meyer Robert K N N 270794 F 

7756 770 85654 ?MM REM MA M71633675 11-Nov-10 N Pl/PD 21-Jun-12 . Ammunition Exploded Other - Unexamined Meredith Stephen N N 274077 F 
7767 788 n/a 86118269 2-Sep-81 y s 25-Jun-12 28-Jun-12 Fired on Safe Release Other - Unexamined Edwards Melvin N N F - 870 

l... 870 ~ - I 

=== 1.-. 870 - 1187 ..... 

Page 2 of 2 
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7712 

7743 

6667 

7715 

7729 

7718 

7719 

7744 

7700 

7701 

7703 

7734 

7740 

7739 

7710 

7724 

6766 

7716 

7767 

600 n/a I 308 WIN 

700 n/a I 223 REM 

700 n/a I 243WIN 

700 n/a I 2506 REM 

700 29706 I 25-06 REM 

700 nla I 270WIN 

700 n/a I 270WIN 

700 n/a I 300 WIN MA 

700 n/a I 3006 SPR 

700 n/a I 3006 SPRG 

700 n/a I 3006 SPRG 

700 n/a I 3006 SPRG 

700 nla I 3006 SPRG 

700 65543 I 308 WIN 

700 27503 I 6.8 REM SP 

700 27015 I 7MM-08 REM 

700 n/a 

721 n/a I 3006 SPRG 

788 n/a 

6010 1-Feb-64 

A6542781 21-0ec-77 

6337703 1-May-70 

S6211437 7-Aug-92 

6478352 1-Sep-71 

246300 1-0ct-66 

A6670263 1-0ct-78 

A6270093 27-Feb-76 

A6414698 9-Feb-77 

86379071 7-Apr-82 

A6615447 1-Sep-79 

6681481 1-Jan-73 

G7116702 17-Nov-11 

G6542190 1-Mar-06 

G6407855 1S-Jul-04 

50342 1-Nov-48 

y s 

N s 

N PD 

N s 

N PD 

N s 

N s 

N s 

N s 

N s 

N s 

N Pf/S 

N s 

N s 

N s 

N s 

N Pl 

y s 

Dates Closed Firearms - June 2012 

7-Jun-12 I 7-Jun-12 I Fired on Bolt Closing 
Fired on Bolt 

20-Jun-12 I 20-Jun-12 I Opening 
Over pressured 

6-0ct-11 I 28-Jun-12 I Factory Shell 

8-Jun-12 I 8-Jun-12 I Fired on Bolt Closing 
Barrel Damaged 

14-Jun-12 I 14-Jun-12 I {Other than Burst) 

11-Jun-12111-Jun-12 

11-Jun-12111-Jun-12 

Fired on Safe 
Release 

Unexplained 
Discharge - No 

20-Jun-12 20-Jun-12 I Fired on Bolt Closing 

31-May-12128-Jun-12 

1-Jun-12 I 1-Jun-12 

4-Jun-12 I 4-Jun-12 

18-Jun-12 I 22-Jun-12 

Fired on Safe 
Release 

Fired on Bolt 
Opening 

Fired on Safe 
Release 

Fired on Safe 
Release 

Broken or Missing 
Parts 

Other-
Unexamined 

Altered 
Adjustmerts or 

Fired While 
Obstructed 
Improper 

Maintenance 
Altered 

Adjustmerts or 
Altered 

Adiustmerls or 
Other

Unexamined 
Improper 

Maintenance 
Improper 

Maintenance 
Could Not Duplicate 

Concern 
Improper 

1S-Jun-12 1S-Jun-12 I Fired on Bolt Closing I Maintenance 

1S-Jun-12l 1S-Jun-12 
Fired on Safe I Could Not Duplicate 

Release Concern 

6-Jun-12 I 6-Jun-12 
Fired on Safe I Altered 

Release Adjustments or 
Fired on Safe I Altered 

6-Jun-12 I 20-Jun-12 Release Adjustments or 
Other-

31-0ct-11 I 28-Jun-12 I Blowback in Face I Unexamined 
Improper 

8-Jun-12 I 8-Jun-12 I Fired on BOit Closing I Maintenance 
Fired on Safe I Other -

Page 1 of2 

Nunez VincentW 

Goss Thomas 

Janousek Ralph 

White Dennis 

Johnson R~ch 

Mete a~ Tina 

Sandberg Joseph 

Hodges Wes 

Simmons A mold 

Curcuru to Jim 

Praytor Jr. Jessie L. 

Madlsen JamesM. 

Brockett Bruce F 

Vetch Des 

Wanco Justin 

Redding Auction Attn: Bob 

Kowalzyk Keith 

Meyer Robert K 

N NI 270553 F 

N NI 272348 F 

N N F 

N NI 270763 F 

N NI 271491 F 

N NI 270889 F 

N NI 270940 F 

N NI 272384 F 

N NI 273233 

N NI 269905 F 

N NI 270043 

N NI 272113 F 

N NI 272360 

N NI 272204 

N NI 270538 F 

N NI 272491 F 

N N F 

N NI 270794 F 

Per Ilion - Repair @ n/c 
Closed case, no product 

sent for inspection 
Per Ilion, replace TPA, 

clean. test at BLSM price 
Per Ilion - Quote to repair 

@a discount 
Per Ilion - Quote to repair 

under BLM 
Per lllon - Quote to repair 

under BLM 
Per Ilion - Quote to repair 

under BLM 

Per lffori : Ouote fo repair 
under BLM 

Per Ilion - Quote to repair 
@a discount 

Repair @ n/c - goodwill 
gesture 

Per Ilion, replace TPA, 
dean, test at BLSM price 
Per Ilion - Replace TA @ 

n/c - goodwill gesture 
Per Ilion, replace TPA, 
check over, test fire no 

Per Ilion - Quote to repair 
@a discount 

Ammo Plant reimbursed 
for glasses, replaced 
Per Ilion, replace TPA. 
clean and test under 

Owner found his use of 

112.31 

79 

29.44 

29 

29 

29 

29 

51 

29.44 

51 

64.94 

27.82 

improper lubricants was 
1 
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Dates Pl Opened and Closed Ammo - June 2012 
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~s~ 
. ,# 

6766 

7755 I 

700 

700 

770 

870 

Confidential 

n/a 3006 SPRG A6815447 1-Sep-79 I N I 

n/a N 
7MM REM 

85654 MA M71633675 11-Nov-10 N 

Dates Pl Opened and Closed Firearms - June 2012 

Pl/S 18-Jun-12 I 22-Jun-12 I Release I Duplicate Concern I Madisen I James M. N I N I 272113 I F 

Pl 31-0ct-11 28-Jun-12 Blowback in Face Unexamined Kowalzyk I Keith N IN I I F 
Ammunition Other-

Pl/PD 21-Jun-12 . Exploded Unexamined Meredith Stephen N I N I 274077 I F 
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Confidential 

Jason 

Jeffrey 

Logan 

Robert 

Monthly Insurance Report - June 2012 

nexplamed Discharge - No Mention 
of Safety Position - foot 

Blowback in Face - Face 

Paqe 1of8 

0 

0 

870 141W 
Pl I 700 

597 

I _:_I 700 I 24-0ct-01 

Unknown 

I 
Pl 

I 
600 

870 

710 I 6-Apr-01 
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··cas!!!tf" 
653 
664 
659 

657 

655 

453 I 

599 I 

674 

Confidential 

claimanfilast 
Name 
Green 
Ditto 

Greene 

18-Jan-06 T Self 

19-Jan-06 I Snedegar 
Hazelhursts v. 

2-0ct-06 Merrell 

I 13-Nov-06 I Uselding 

Monthly Insurance Report- June 2012 

FirstNam.e . Date of Loss I Description Of Loss · Product 
Mike My Gun Blew Up - Cuts to Face F 
Bob Fired on Safe Release - Thumb F 
Mike Blowback in Face - eyes F 

Geddes 25-Nov-05 I Excessive Report - Head I F 
Unexplained Discharge - No Mention 

25-Nov-05 I of Safety Position - Death I F I Robert 

I James & Debra I 5-Nov-05 I My Gun Blew Up - Thumb and Finger I F 

T Chad I 12-Nov-06 I Fired on Safe Release - cut on hand I F 

Denis 22-Nov-06 Fired on Safe Release - cut thumb F 

Paoe 2 of 8 

LL Repalrf:st. Actual Cost Concern 
0 Pl/PD 

MO 0 Pl 
IA 0 Pl 

I TN I I 0 I Pl 

I I I 0 I Pl 

I TN I I 0 I Pl/PD I 

I 0 Pl/PD I 

PA 0 Pl/S 

MOdel 
721 
700 
721 

Spartan 
710 

700 

700ML 
Apache NY 

77 

·ateo' 
Mam.ifacture 

3-Maf:05 

700 120-Sep-00 

7400 
Henry Lever 

Action 
1187 

870 

Seven 27-Jan.:03 
597 

1187 
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'case#· 

Confidential 

Clalmantt:asf 
Name 

Monthly Insurance Report- June 2012 

fJrstName 

Paqe 3 of 8 

Model 

70 

597 

870 

700ML 
597 
597 

AR-15 

Date of 
Manufactuie 



en en c: (!) 
C" D) ....... 3 
~ 0 
- ::l -< o. 
"ti :::0 
~ (!) a 3 
(!) -· (") ::l 
!:!': (Q 

< -(!) 0 
0 ::l 
~ (") 
c. 0 
(!) ::l 
~ ::::!! 

:::0 
N 
N 
0 
(...) 
(11 
en 
(...) 

c. 
(!) 
::l 
!:!': 
~ 

Grimes 

Rhoades 

Harding 

Confidential 

Monthly Insurance Report - June 2012 

7600 
Pl/S 700 10-Aug-98 

7 30-Apr-02 

870 

710 16-Jun-03 

PaQe 4of 8 



en en c: (!) 

.2: 3 
~ 0 
- ::l -< o. 
"ti :::0 
~ (!) a 3 
(!) -· (") ::l 
!:!': (Q 

< -(!) 0 
0 ::l 
~ (") 
c. 0 
(!) ::l 
~~ 

:::0 
N 
N 
0 
(...) 
(11 
en 
.i::. 

c. 
(!) 
::l 
!:!': 
~ 

.Case# 

2775 
2827 
2867 

Confidential 

Mcleod Garv 

Monthly Insurance Report - June 2012 

27-0ct-09 

[)escrtptlon Of Loss 

Fired on Bolt Closing - broke collar 
bone 

Broken Part - Bruised mouth & loose 
teeth 

Pace 5 of 8 

F AL 

cem-1 Model 
597 

0 Pl 710 14-May-06 
0 Pl/S 700 
0 Pl/PD 700 11-May-89 

870 

1187 

597 

Beretta 
Mossberg 

935 

550 
Excelerator 

pistol 

870 

597 

Cricket! 

870 

Encore 

597 

0 Pl 710 
H&R Handi-

Rifle 

1100 

52 
597 
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Confidential 

Claimant 
Name 

Monthly Insurance Report- June 2012 

Paae 6of 8 

Model 

1100 

1187 

ate of 
Manufaatufu 
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Monthly Insurance Report - June 2012 
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Erik 

Vince 30-0ct-10 
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Aadnan 
Thomas 
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Kim 

Michael 

Fired on Safe Release - Ears ringing 

Unexplained Discharge Safe OFF -
Wife's hearing I 

I 

Fired on Safe Release - 8 stitches to 
forehead I 

Broken Part - Bruised face I 
Fired on Safe Release - cut, bruised 

nose I 
Fired on Safe Release - cut finger I 

Un Known Glaim - 2 children airlifted I 

Unexplained Discharge - No Mention 
of Safety Position - cut thumb 

Personal Injury while using firearm -
Busted nose 
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870 
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F MN 0 I Pl/PD 7 25-Apr-03 
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Browning A
Bolt 
710 
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