
~mington. 
Madison, NC 

MEMORANDUM 
A HORNEY - CLIENT PRIVILEGE 

TO: Lauren Coe 
Remington, Madison - Legal 

TO: Derek Watkins 
Director of Product Technologies 

TO: Scott Blackwell 
Remington, Madison-CSO/CMO 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

TO: Danny Evans 
Remington, Madison - Director, Service Operations 

TO: Sean Dwyer 
Remington, Madison -CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: John Trull 
Vice President, New Product Introduction (NPI) 

TO: Keith Enlow 
Vice President, Product Management & Marketing, Ammunition 

TO: Jay Stuart 
Vice President Business Development & Sales Support 

TO: Paul Merz 
Plant Manager - Ilion 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

Seamon v. Remington Confidential -
Subject to Protective Order 

CM 8/6/12 

R 2203569 



TO: Jamey Halley 
Plant Manager - Mayfield 

FROM: Christy Mitchell/ Dell Marie Fulcher 
Madison-- Consumer Affairs Administrators 

RE: July 2012 - Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

Seamon v. Remington Confidential -
Subject to Protective Order 

CM 8/6/12 
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~mington. 
TO: Danny Evans (via: E-mail) 
FROM: Christy Mitchell (Consumer Affairs - Madison) 

Aug 6, 2012 
Page I of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 7/31/12 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 

45 Unknown potential exposures 

Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

46 Represents a total cost of$2,799.78 
0 Represents $0.00 of the above 

I 0 Unknown potential exposures 
7 Represents a cost of$1,354.l l 
0 Represents $0.00 of the above 

35 Unknown potential exposures 
39 Represents a cost of$1,445.67 

0 Represents $0.00 of the above 

============================================================== 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR July 2012 

Seamon v. Remington Confidential -
Subject to Protective Order 

CM 8/6/12 
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REPORTS\MR Julu 2012 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

None 

Firearms Pre-litigation concerns worked on this period: 

None 

REPORTS\MR July 2012 

Seamon v. Remington Confidential -
Subject to Protective Order 

Month Ending July 31, 2012 
Page2 of2 

CM 816112 

R 2203572 
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F!niann 
Case #f Medel'# 

870 
Ruger Mark 
Ill Taroet 

597 

597 

597 

XM15E2S 

7692 I 770 

Confidential 

RAMAC 

85632 

Cal./Ga. 

270 WIN 

Serial· 
Oate of 
Manuf 

M71718057 120-Aua-11 N PD 

Dates Closed Ammo -July 2012 

30-Mav-12 I 9-Jul-12 James N NI 269477 A Reolace '°'th new 770 rme 

Total: 
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I 
11s4 I 600 

7800 I 600 

7786 I 600 

7782 I 700 

7785 I 700 

7776 I 700 

7778 I 700 

7779 700 
7791 700 
7798 700 
7775 700 

7793 I 700 

7816 I 700 
7824 I 700 

7788 I 722 
7825 I 770 

7770 I 770 

Dates Opened Firearms - July 2012 

I n/a I 222 REM I A6456534 I 18-May-77 y s 16-Jul-12 16-Jul-12 Fired on Bolt Closing I vvu•u c~~~;;HvQ<w I Sawyer I Christopher IN INl273541I F 

Unexplained Discharge 
- No Mention of Safety 

I n/a I 243 WIN I 6670876 I 1-May-74 y s 20-Jul-12 20-Jul-12 Posttion Improper Maintenance I Moehnke I Kenneth I N I Nl2749291 F 
Altered Adjustments or 

I 20000 I 308 WIN I 74013 I 1-Jul-66 y s 16-Jul-12 16-Jul-12 Fired on Bolt Closing Components Reiter I Michael I N I Nl2737431 F 

Other - Unspecified or 
Undetermined - French Creek 

I 85352 I 22-250 REM I G6647553 I 20-Feb-07 I N I PD I 16-Jul-12 16-Jul-12 Blowback in Face Ammunition Ou I I N I Nl273552I F 
Could Not Duplicate 

I 25787 I 243WIN I G6626211 I 1-Dec-06 I N I s I 16-Ju1-12 16-Jul-12 Fired on Bolt Closing Concern Sports World In N N 274406 F 
Could Not Duplicate 

I 25771 I 270 WIN I 86735848 I 1-Jul-85 I N I s I 16-Jul-12 I 16-Jul-12 I Fired on Safe Release Concern Garcia Phillip N N 273752 F 
Johnson's Gun 

I 20000 I 270 WIN I 6804902 I 1-Nov-74 I N I s I 16-Jul-12 I 16-Jul-12 I Fired on Safe Release I Improper Maintenance D N N 274347 F 
Could Not Duplicate Johnson's Gun 

n/a 270 WIN B6225176 27-Jun-80 N s 16-Jul-12 16-Jul-12 Fired on Safe Release Concern D N N 274363 F 
25807 300WIN MA C6540145 10-May-90 N s 16-Jul-12 27-Jul-12 Fired on Safe Release Other - Unexamined Fox Wesley N N 275978 F 

n/a 3006 SPRG 6516435 1-Jan-72 N s 16-Jul-12 27-Jul-12 Fired on Safe Release Other - Unexamined Wiegand Arthur N N 276013 F 
25709 308 WIN E6748512 5-Jun-01 N s 11-Jul-12 . Fired on Bolt Closing Other - Unexamined Goff Rcoer N N F 

Delayed Firing -
I 25795 I 308 WIN I C6522570 I 27-Mar-90 I N I s I 17-Jul-12 I 17-Jul-12 I Fireanms Improper Maintenance Walter Bros Tru I I N I Nl2736191 F 

Unexplained Discharge Jackson 
I 84364 308 WIN G7156434 16-Mar-12 N PD/S 27-Jul-12 . Safe OFF Other - Unexamined Hardwar Shaun Gunter I N I NI I F 

I 26342 7MM-08 E6754078 20-Jun-01 N PD 30-Jul-12 . Ammunttion Exploded Other - Unexamined Jaguars Sr. Donald I N INI I F 
Could Not Duplicate Tamarack 

I n/a 222 REM 223605 1-Dec-51 y s 16-Jul-12 16-Jul-12 Fired on Safe Release Concern Anmorv Mike I N I Nl273511 I F 
I 85633 3006 SPRG M71595033 25-Feb-10 N PD 31-Jul-12 . My Gun Blew Up Other - Unexamined Strickland Stephen I N INI I F 

Unexplained Discharge 
I 85633 I 3006 SPRG I M71711589 I 4-Aua-11 I N I s I 9-Jul-12 I 2-Aug-12 I Safe OFF Other - Unexamined Reid Cody I N I Nl276637I F 

16-Ju1-12 I . I Fired on Bolt Closina Other - Unexamined Parsons Russell I N INI I F -I -A6-187746 , _31-Jan-78 , _Y I S I I I I I I 11 I J 
-~~~--- -~~~~~ 
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Se~at 

7836382 

Dates Opened Firearms - July 2012 

Data of Manuf .F'!rstName R..£ I Pro<llQ 

28-Apr-08 N Ron N IN /2762781 F 
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7784 

7800 

7786 

7782 

7260 

7785 

6889 

6830 

7776 

7778 

7779 

7791 

6326 

6618 

6722 

7798 

7793 

6836 

6846 

7732 

6340 

7678 

7788 

600 

600 

600 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

700 

721 

722 

n/a 222 REM 

n/a 243WIN 

20000 308WIN 

85352 22-250 REM 

85410 243WIN 

25787 243WIN 

n/a 2506REM 

27301 270WIN 

25771 270WIN 

20000 270 WIN 

n/a 270 WIN 

25807 I 30~ WIN MA 

n/a I 3006 SPRG 

25773 I 3006 SPRG 

25773 I 3006 SPRG 

n/a I 3006 SPRG 

25795 I 308 WIN 

n/a I 7MMMAG 

n/a I 7MM MAG 

27453 I 7MM-08 REM 

n/a 

n/a I 3006 SPR 

n/a I 222 REM 

A6456534 18-May-77 y s 

6670876 1-May-74 y s 

74013 1-Jul-66 y s 

G6647553 20-Feb--07 N PD 

G6875478 25-Jun--09 N c 

G6626211 1-Dec--06 N s 

6440269 1-Mav-71 N s 

G6397508 16-Jun--04 N s 

86735848 1-Jul-85 N s 

6604902 1-Nov-74 N s 

B6225176 27-Jun-ao N s 

C6540145 10-Mav-90 N s 

A6559127 23-Jan-78 N c 

B6721030 N c 

B6747347 N s 

6516435 I 1-Jan-72 N s 

C6522570 I 27-Mar-90 N s 

N c 

6375310 N s 

G6247128 I 8-Mav-02 N s 

A6723185 I 9-Feb-79 N c 

349302 I 1-Jan-54 y PD 

223605 I 1-Dec-51 y s 

Dates Closed Firearms - July 2012 

Dliie I AJffiQed Claim by 
Glose<l customer 

Could Not Duplicate 
16-Jul-12 I 16-Jul-12 I Fired on Bolt Closing I Concern 

Unexplained I Improper 
20-Jul-12 I 20-Jul-12 I Discharge- No Maintenance 

Altered 
16-Jul-12 I 16-Jul-12 I Fired on Bolt Closing I Adjustments or 

16-Jul-12 I 16-Jul-12 

11-Jan-12 I 5-Jul-12 

Blowback in Face 
Unexplained 

Discharge - No 

Other - Unspecified 
or Undetermined -
Not Examined by 
Product Service 

Could Not Duplicate 

Sawver 

Moehnke 

Reiter 
French Creek 

Ou 

Bachmeier 

16-Jul-12 I 16-Jul-12 IFired on Bolt Closing I Concern I Soorts World In 
Could Nol Duplicate 

22-Nov-11 I 17-Jul-12 IFired on Bolt Closing I Concern 

11-Nov-11 I 5-Jul-12 

16-Jul-12 I 16-Jul-12 

16-Jul-12 I 16-Jul-12 

16-Jul-12 I 16-Jul-12 

16-Jul-12 I 27-Jul-12 

5-Jul-11 I 5-Jul-12 

27-Sep-11 I 5-Jul-12 

Fired on Safe I Not Examined by 
Release Product Service 

Fired on Safe I Could Not Duplicate 
Release Concern 

Fired on Safe I Improper 
Release Mainlenance 

Fired on Safe I Could Not Duplicate 
Release Concern 

Fired on Safe I Olher -
Release 

Fired on Safe 
Release 

Fired on Safe 
Release 

Unexamined 
Not Examined by 
Product Service 
Not Examined by 
Product Service 

24-0ct-11 I 5-Jul-12 I Fired on Bolt Closing 
Not Examined by 
Product Service 

Fired on Safe Olher-

Ra 

Burke 

Garcia 
JohnsOn's-Gun 

D 
Johnson's Gun 

D 

Fox 

Bruder 

Brewer 

Chapman 

16-Jul-12 I 27-Jul-12 I Release I Unexamined I Wiegand 
Delayed Firing - I Improper 

17-Jul-12 I 17-Jul-12 I Firearms Maintenance I Waller Bros Tru 
Fired on Safe I Not Examined by 

14-Nov-11 I 5-Ju~12 I Release Product Service I Baumann 
Not Examined by 

15-Nov-11 I 5-Jul-12 I Fired on Bolt Closing I Product Service I Chester 
Fired on Safe 'Could Not Duplicate 

15-Jun-12116-Jul-12 I Release Concern I Bryan 
Fired on Safe I Not Examined by 

8-Jul-11 I 5-Jul-12 I Release Product Service I Aversman 
Fired on Safe I Could Nol Duplicale 

22-May-121 17-Jul-12 I Release Concern I Twisselman 
Fired on Safe I Could Not Dupfica1e1 Tamarack 

16-Jul-12 I 16-Jul-12 I Release Concern Amno 

Page 1of2 

.f)'s!Name 

Christopher N 

Kennelh N 

Michael N 

N 

CharlesB. N 

N 

JamesE N 

nm N 

Phi Iii N 

N 

N 

Wesle· N 

Matthew N 

John N 

Tim N 

Arthur N 

N 

Chris N 

Cha~es N 

Dovie N 

Donald N 

Michael N 

Mike N 

R-f! 

NI 273541 F 

N I 274929 F 

NI 273743 F 

NI 273552 F 

NI n/a F 

NI 274406 F 

NI 273652 F 

NI n/a F 

NI 273752 F 

NI 274347 F 

NI 274363 F 

NI 275978 F 

NI n/a F 

NI n/a F 

NI n/a F 

NI 276013 F 

NI 273619 F 

NI n/a F 

NI n/a F 

NI 274072 F 

NI n/a F 

NI 273807 F 

NI 273511 F 

Per Ilion, replace TPA and 
test upder recall al no 

Per Ilion, as a gesture of 
goodwill, will check over, 

Gun not returned to Ilion 
Per mon, offer to replace 
TPA, test at 1/2 normal 
Per Ilion, replace TPA, 

clean, tesl at BLSM price 

Gun not returned to Ilion 
Per Ilion - Quote to repair 

a discount 
Per Ilion, replace TPA, 

clean, test at BLSM prtce 
Per Ilion, replace TPA, 

clean, test al BLSM 

Gun not returned to Ilion 

Gun not returned to Ilion 

Gun not returned to Ilion 

Per Ilion, offer to replace 
TPA, clean, test at 1/2 

Gun not returned to Ilion 

Gun not returned to Ilion 
Per Ilion, replace TPA, 

clean, test at 1/2 normal 

Gun not returned to Ilion 
Replace TPA, clean and 

toot at no char~ as 
Per Ilion, replace TPA, 

clean, tesl at BLSM 

$43.81 

$28.84 

$0.00 

$0.00 

$30.40 

$0.00 

$0.00 

$61.94 

$60.94 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$30.40 

$27.82 
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Case# 

6859 

7756 

7094 

Firearm ; 6;1)Ga. Model.# RAMAC 

770 85632 270WIN 
7MM REM 

770 85654 MA 

Date Of Obsolete Date 
Serial Monuf Flre•rm'i' Concem Opened 

71538704 2-Jun-09 N POIS 16-Nov-11 

M71633675 11-Nov-10 N Pl/PD 21-Jun-12 

y c 15-Dec-11 

Dates Closed Firearms - July 2012 

Diiia Al!eg8d <.;laJm by 
Closed Customer Cause Les!Neme Frs!Name PreUI LI . R.S. ProduCt Se~! Amount 

Not Examined by 
5-Jul-12 Fired With Safe ON Product Service Carter Jesse N N n/a F Gun not retumed to Ilion $0.00 

Ammunition Wrong Ammunition Quote to repair al a 
24-Jul-12 Exploded Fired in Gun Meredith Stephen N N 274077 F discount - goodwill gesture $0.00 

Not Examined by 
5-Jul-12 Fired With Safe ON Product Service Bamer Terrv N N n/a F Gun not returned to Ilion $0.00 

Total: 

Page2of2 
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597 

597 

n/a 
Winchester 

52 

Serial 
Date of 
Manuf 

Dates Pl Opened and Closed Ammo - July 2012 

Csuse LaS!Name I Fi:stN~ 
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Dates Pl Opened and Closed Firearms - July 2012 
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644 

781 

Robert 

Confidential 

Monthly Insurance Report - July 2012 

nexplained Discharge - No Mention 
of Safety Position - foot 

Blowback in Face - Face 

Paqe 1 of 9 

F 

$0.00 I Pl 

$0.00 Pl 

$0.00 Pl 

$0.00 Pl 

Model 
Ammo 

870 

700 
597 

700 

Unknown 

600 

870 

710 

Dafeo1 • 
Manufacture 

I 24-0ct-01 

I 6-Apr-01 
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Case# :Repair# 
653 
664 
659 

657 

655 I 

453 I 

599 I 

Confidential 

Claimant Last 
,Date Opened Name 

6-Jan-06 Green 
6-Jan-06 Ditto 
6-Jan-06 Greene 

18-Jan-06 Self 

I 19-Jan-06 I Snedeaar 

I 2-0ct-06 I Merrell 

I 13-Nov-06 I Useldino 

Monthly Insurance Report- July 2012 

FirstName Date of Loss I Description Of Loss 
Mike My Gun Blew Up - Cuts to Face 
Bob Fired on Safe Release - Thumb 
Mike Blowback in Face - eyes 

I Geddes 25-Nov-05 I Excessive Report - Head I 
Unexplained Discharge - No Mention 

I Robert 25-Nov-05 I of Safety Position - Death 

I James & Debra I 5-Nov-05 I Mv Gun Blew Uo - Thumb and Finaer I 

lu Chad I 12-Nov-06 I Fired on Safe Release - cut on hand I 

Pa~e 2 of 9 

Product LL RepalrEst Actual Cost Concern 
F $0.00 Pl/PD 
F MO $0.00 Pl 
F IA $0.00 Pl 

F TN I I $0.00 Pl 

F I I $0.00 I Pl I 

F NE 

F LA 

F ITNI I $0.00 I Pl/PD I 

F I I I $0.00 Pl/PD I 

Model 
721 
700 
721 

Spartan 
710 

700 

700ML 
Apache NY 

77 

Date ot • 
Manufacture 

3-Mar-05 

700 120-Sep-OO 

7400 
Henry Lever 

Action 
1187 

870 

Seven I 27-Jan-03 
597 

870 

71 O I 1-Mar-05 

597 

1187 
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Case# 

I 

I 

I 959 I 

I I 

· · Claimant'Last 
Repair# :Date Opened Name FirstName 

I 16-Jan-07 I Andress I Ashley I 

-----
I I I 

Confidential 

Monthly Insurance Report - July 2012 

Date of Loss -- Description Of Loss Product LL RepalrEst 
--~-r- --, 

Actual' Cost Concern Model J~~~~!re 
70 ________ ........__ ______ _..=------~~~~--

597 

I 77 

I Stitches in hand I F I AL I I $0.00 I Pl/PD I 710 I 8-Sep-05 

-- 552 

I ""'' _. ............. , ' ....... H .... 11 '-'''""" .. ._.. '""'""'"'° I I I I I I I 4-Sep-02 710 

7400 

597 

Paqe3 of9 
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Monthly Insurance Report - July 2012 
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Case #·I' Repair# , Date o ened. 

2775 10-0ct-08 
2827 30-0ct-OB 
2867 

Confidential 

Monthly Insurance Report - July 2012 

Claimant Last 
Name FirstName 

Fired on Bolt Closing - broke collar 
Fulcher Jennifer bone 

Judd L. Wane Fired on Safe Release - cut thumb 

Page 5 of 9 

$0.00 Pl 
$0.00 Pl/S 
$0.00 Pl/PD 

Pl/S 

Pl 

Model, 
597 

710 
700 
700 

870 

1187 

597 

Beretta 
Mossberg 

935 

700 
Marlin 17V 

597 

550 
Excelerator 

pistol 

870 

597 

Cricket! 

870 

Encore 

597 

710 
H&R Handi­

Rifle 

Dat!!-of 
Manutactur& 

14-May-06 

11-May-89 
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Oateo 
Model I Manufacture 

1100 

1187 

870 

-
RANGER 

Benelli Nova 
597 

597 

$0.00 

597 

597 
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1-Nov-10 Aardal 
5-Nov-10 Mathews 

Alrasked 
Fentress 

Gurley 
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Vince 30-0ct-10 forehead 
Kevin Broken Part - Bruised face 

Fired on Safe Release - cut, bruised 
Aadnan nose 
T Fired on..Saie Release - cut finqer 

Cheryl I 1-Dec-10 I Unknown Claim - 2 children airlifted I 
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Pl/S 

F NC $0.00 Pl 
F NY $0.00 Pl/PD 

F LA $0.00 Pl/S 
F TX $0.00 Pl/S 

F !OKI I 
i 
$0.00 I Pl 

Mod~! 

597 
700 

742 

700 
Browning 12 

GA 

770 
710 

770 
700 
597 
700 

870 

597 

597 

7 

700 
Stevens 
Model 62 

Date 
I Manufacture 

1-8-Sep-OB 

3-Jun-04 

8-Jun-10 
26-Jul-95 

8-0ct-96 

-

25-Apr-03 

14-Jul-11 
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Model 
597 

597 

597 

SEVEN 28-Apr-08 

-597 

597 

597 
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