
~mington. 
Madison, NC 

MEMORANDUM 
ATTORNEY· CLIENT PRIVILEGE 

TO: Lauren Coe 
Remington, Madison - Legal 

TO: Jon Sprole 
General Counsel 

TO: Derek Watkins 
Director of Product Technologies 

TO: Scott Blackwell 
Remington, Madison-CSO/CMO 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: John Trull 
Vice President, New Product Introduction (NPI) 

TO: Keith Enlow 
Vice President, Product Management & Marketing, Ammunition 

TO: Jay Stuart 
Vice President Business Development & Sales Support 

TO: Paul Merz 
Plant Manager - Ilion 

PRODUCTSERVICE/MONTHL YCOVER.DOC 

Seamon v. Remington Confidential -
Subject to Protective Order 

CM 10/2/12 

R 2203613 



TO: Jamey Halley 
Plant Manager - Mayfield 

TO: Ryan Cleckner 
Director of Compliance & Corporate Security 

TO: T any Moore 
Chief Supply Chain & Product Dev Officer 

TO: Kevin Miniard 
Chief Manufacturing Officer 

TO: Greg Parker 
Director Operational Excellence 

FROM: Christy Mitchell/ Dell Marie Fulcher 
Madison-- Consumer Affairs Administrators 

RE: September 2012 ·Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month -Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER. DOC 

Seamon v. Remington Confidential -
Subject to Protective Order 

CM 1012112 

R 2203614 



Jtmington. 
FROM: Christy Mitchell (Consumer Affairs - Madison) 

Oct 2, 2012 
Page 1 of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 9/30/12 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR Sept2012 

Seamon v. Remington Confidential -
Subject to Protective Order 

65 Unknown potential exposures 
49 Represents a total cost of$5,118.94 

1 Represents $450.00 of the above 

14 Unknown potential exposures 
6 Represents a cost of$1,286.31 
0 Represents $0.00 of the above 

51 Unknown potential exposures 
43 Represents a cost of $3,832.63 

1 Represents $450.00 of the above 

CM 1012/12 

R 2203615 



REPORTS\MR Sept2012 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

None 

Firearms Pre-litigation concerns worked on this period: 

None 

REPORTS\MR Sept2012 

Seamon v. Remington Confidential -
Subject to Protective Order 

Month Ending Sept 30, 2012 
Page2 of2 

CM !Of2/12 

R 2203616 
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Case I Firearm 
# Model# 

7918 700 

Confidential 

Dates Opened Ammo - Sept 2012 

25791 I 270 WIN I F6244118 I 13-Feb-03 N PO 11-Sep-12 I 20-Sep-12 

Page 1 of 1 

Over pressured shell 
Firearm 

Service 

David I N INl2837511 A 

Gary 

Roman N IN 12827121 A 
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Firearm 
Model # I RAMAC CaiJGa. Serial 

1100 

870 

70 

Savage 110 

7918 I 100 I 25791 270WIN F6244118 I 13-Feb-03 

7581 I 700 I 25799 7MM-08 C6361636 I 21-Mar-89 

Confidential 

N PO 

N PO 

Dates Closed Ammo - Sept 2012 

Remington Firearm 
Damaged while using 

Remington 

ll-Sep-12 I !O-Sep-12 I Ammunitio_n I Over pressured shell 

Ammunition I Improper 
12-Apr-12 I !O-Sep-12 I E>ploded Maintenance 

Page 1of1 

Firearm 

Service 

Oark 

Gary 
Roman 

Reb 

N 

N 

R-E 

N ! 282712 

N n/a 

A 

A 

Replace in exchange with 

#25791 

Per Release ~ Replace 
w/26421- M/Seven COL, 

7mm-08 

Tctal: 

$248.00 

$255.00 



Dates Opened Firearms - Sept 2012 

c.n c.n 
c: (!) 
C" D) Obsolete 

(D' 3 Case# Firearm Model# RAMAC ca1.1Ga. Serial Date of Mamlf Firearm? I Concern I Date Opened I Date Closed I Afleged Claim by Customer I Cause I LastName I FlrstName I PreUll Utl R·E I Product 
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597 c. 
(!) 
::l 597 
!:!': 
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I~ 
597 

I 

597 
600 I n/a I 308 I A6390060 I I y I s I 12-Sep-12 . Fired on Safe Release Other - Unexamined 

Altered Adjustments or 
7906 I 660 I n/a I 308 WIN I 6268853 I 1-Sep-69 I y I s I 4-Sep-12 20-Sep-12 Fired on Bolt Closing Components McGuirk I Donald I N I N I 282763 I F 
7948 I 700 I n/a I 308 I I I N I s I 18-Sep-12 . Fired on Safe Release Other - Unexamined Morgan I Charles I N INI I F 

Altered Adjustments or 
7909 I 700 I 26023 I 222 REM I E6412907 I 28-0ct-97 I N I s I 5-Sep-12 5-Sep-12 Fired on Safe Release Components Sanders I Wetzel I N I N I 280829 I F 

1905 I I I 222 REM MA I I I I I 5-Sep-12 
Altered Adjustments or 

I N I Nl280875J 700 n/a 75044 1-Jul-63 N s 5-Sep-12 Fired With Safe ON Components Bailey Michael E F 
7952 I 700 I 25787 I 243 WIN I 86884916 I 29-Aug-87 I N I s I 20-Sep-12 20-Sep-12 Other - Firearms Needs Updated Parts Berg Kenneth I N I N I 282504 I F 
7954 I 700 I n/a I 243 WIN I 6501030 I I N I s I 20-Sep-12 . Fired on Safe Release Other - Unexamined Carroll Jeff I N INI I F 

Could Not Duplicate 
7930 I 700 I n/a I 270 WIN I 86558722 I 1-Mar-84 I N I s I 13-Sep-12 13-Sep-12 Fired on Safe Release Concern Mc Neel John I N I NI 281976 I F 

Unexplained Discharge 
- No Mention of Safety Could Not Duplicate 

I IN INl282314I 7944 I 700 I 27476 I 270 WIN I E6575589 I 20-Jul-99 I N I s I 17-Sep-12 17-Sep-12 Position Concern OMallev 8rvan F 
7951 I 700 I 27482 I 300 WIN MA I E6765636 I 29-Jul-01 I N I s I 20-Sep-12 20-Sep-12 Fired on Bolt Closing Improper Maintenance The Shooter's S I I N I N 12825161 F 

Safety not working 
I N I NJ281814l 7923 I 700 I 25793 I 3006 SPRG I 86630165 I 1-0ct-84 N s 12-Sep-12 12-Sep-12 properly Improper Maintenance Wagner William F 

7927 700 n/a 3006 SPRG 86562339 1-Mar-84 N s 11-Sep-12 21-Sep-12 Fired on Bolt Closing Improper Maintenance Wesses Brent N N 282932 F 
7929 I 700 I n/a I 3006 SPRG I 6367641 I 1-Sep-70 N s 13-Sep-12 13-Sep-12 Fired on Bolt Closing Improper Maintenance Coleman Eddy I N I Nl281823I F 

Improper Safety 
7956 I 700 I nla I 3006SPRG I 96465530 I 1-May-83 N s 21-Sep-12 21-Sep-12 Design Improper Maintenance White David I N I NI 282931 I F 

Could Not Duplicate 
7913 I 700 I 84207 I 308 WIN I G6871905 I 10-Jun-09 N s 7-Sep-12 7-Sep-12 Fired on Bolt Closing Concern Tooele City Pol I N I N I 280643 I F 

Could Nat Duplicate 
7922 700 85471 308WIN G6980433 11-Jun-10 N s 12-Sep-12 12-Sep-12 Fired on Bolt Closing Concern The Baron's Den N N 281653 F 
7946 700 n/a 308WIN 273599 1-Apr-67 N s 17-Sep-12 27-Sep-12 Fired on Bolt Closinq Other - Unexamined lnqle Clarence N N 283581 F 
7957 700 26939 338WIN MA T6210380 13-Apr-95 N s 21-Sep-12 . Fired on Safe Release Other - Unexamined Welch Jirn N N F 
7959 700 n/a 7MM MAG A6453643 9-May-77 N s 21-Sep-12 . Fired on Bolt Closing Other - Unexamined Drennen Bermie N N F 
7963 700 25777 7MM MAG C6474984 12-Dec-89 N s 24-Sep-12 . Fired on Safe Release Other - Unexamined Creekmore Rick N N F 

Over Pressured 
7939 I 710 I 27408 I 270WIN I 71151330 I 6-Jan-04 y c 14-Sep-12 14-Sep-12 Failed to Extract Factory Load North Texas Val N N 28198B F 
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Obsolete 

Date of Manuf I Firearm? 

Dates Opened Firearms - Sept 2012 

LastName FirstName PreLttl Lit I R.f I Product 
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Firearm 
Case#I MO<lel# IRAMACI Cal.IGa. Se~al 

7906 I 660 I nla I 308WIN I 6268853 

7909 I 700 I 26023 I 222 REM I E6412907 

7908 I 700 I nla I 222 REM MAI 75044 

7952 700 25787 243WIN 66884916 

7930 700 nla 270 WIN 66558722 

Dates Closed Firearms - Sept 2012 

Date ofj()bsolete --,--Date I-Date 
Manuf I Firearm? Concern I Opened I Closed 

Alleged Claim 
Customer 

I 1-Sep-69 y s 4-Se -12 20-Sep-12 Fired on Bolt Closin 

Fired on Safe 
I 28-0ct-97 I N I s I 5-Sep-12 5-Se -12 Release 

I 1-Jul-63 I N s I 5-Sep-12 I 5-Sep-12 I Fired With Safe ON I 

29-Au -87 N s 20-Se -12 20-Se -12 Other - Firearms 
Fired on Safe 

1-Mar-84 N s 13-Se -12 13-Se -12 Release 

Page 1of3 

Adjustments or 
Components 

Altered 
Adjustments or 

Components 
Altered 

Adjustments or 
Comimnents 

Needs Updated 
Parts 

Could Not Duplicate 
Concern 

Flrs!Name I PreLit I Lit I R-E 

Per Ilion, replace TPA, 
clean, test under recall at 

McGuirk Donald N N 282763 F no cha e I $43.81 
Per Ilion, offer to replace 

TPA, clean, test fire at 112 
Sanders Wetzel N N 280829 F normal cost I $0.00 

Replace TPA, clean, test 
Bailey Michael E N N 280875 F at BLSM ro ram rice I S29.44 

Per Ilion, replace TPA, 
check over and test fire 
under sear cam recall at 

Ber Kenneth N N 282504 F no char e $113.94 
Per Ilion, replace TPA, 

Mc Neel John N N 281976 F clean, test at no charqe $77.64 
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Case# 

7944 

7862 

7951 

7875 

7923 

7927 

7929 

7956 

7913 

7922 

7946 

7901 

7939 

Firearm 
Model# I RAMAC CalJGa. 

700 I 27476 270WIN 

700 I 27313 300 WIN MA 

700 I 27482 300 WIN MA 

100 I 26287 3006 SPRG 

700 I 25793 3006SPRG 

700 I n/a 3006SPRG 

700 I n/a 3006SPRG 

700 I n/a 3006SPRG 

700 I 84207 308 WIN 

700 85471 308WIN 

700 nla I 308 WIN 

7MM REM 
700 25803 I MA 

710 27 408 I 270 WIN 

Dates Closed Firearms - Sept 2012 

SMal 
Date of I Obsolete,-, Date I Date 
Manuf Firearm? Concern Opened Closed 

Alleged Claim by 
Customer Cause last Name 

E6575589 20-Jul-99 N s 

56781235 13-Dec-11 N s 

E6765636 29-Jul-01 N s 

86509787 29-Nov-04 N s 

B6630165 1-0ct-84 N s 

86562339 1-Mar-84 N s 

6367641 1-Sep-70 N s 

B6465530 1-Mav-83 N s 

G6871905 10-Jun-09 N s 

G6980433 I 11-Jun-10 N s 
273599 I 1-Aor-67 N s 

C6792636 ( 20-May-93 N PD 

71151330 I 6-Jan-04 y c 

Unexplained 
Discharge - No 

Mention of Safety 'Could Not Dupl'1catel 
17-Sep-12 ( 17-Sep-12 I Position Concern OM a lie 

Could Not Duplicate! 
20-AuQ-12 I 26-Sep-12 I Fired on Bolt Closing I Concern Scheels Omaha 

20-Seo-12 I 20-Sep-12 I Fired on Bot Closin 
Fired on Safe 

21-AUQ-121 5-Sep-12 Release 

Safety not working 
12-Sep-12112-Sep-121 proper! 

11-Sep-12 I 21-Sep-121 Fired on Bolt Closing 

13-Seo-12l 13-Seo·12IFired on Bolt Closing 
Improper Safety 

21-Sep-12 I 21-Sep-121 Desian 

7-Seo-12 I 7-Seo-12 I Fired on Bolt Ciosin 

Improper 
Maintenance 

Improper 
Maintenance 

Improper 
Maintenance 

Improper 
Maintenance 

The Shooter's S 

Fart H uffstetle 

Wagner 

Wess es 

Coleman 

White 

Could Not Duplicate! 
Concern Tooele Citv Pol 

Could Not Duplicate! The Baron's 
12-Sep-12l 12-Seo-12IFired on Bolt Closinal Concern Den 

17-Sep-12 I 27-Sep-121 Fired on Bolt Closin 
Remington Fireann 

Damaged while 
using Competitive 

31-Auo-12124-Sep-12 I Ammunition 

Failed to Extract 

Page 2 of 3 

Other-
Unexamined lnale 

Fired While 
Obstructed I Bill's Gun Shop 

Over Pressured 
Factorv Load I North Texas Val 

FJrstName 

Brvan 

Mgr ·Tonya 

William 

Brent 

Edd 

David 

Clarence 

PreUt I Ltt I R-E I Product 

N IN I 282314 

27819412 
N INI 82317 

N IN I 282516 

N I NI 280910 

N I NI 281814 

N IN I 282932 

N IN I 281823 

N IN I 282931 

N IN I 280643 

N I NI 281653 

N IN I 283581 

N IN I 280561 

N IN I 281988 

Settlement 

Per Ilion - Quote to repair 
Per Ilion, to restore 

confidence, we will replace 
TPA, check and test at no 

charge 
Per Ilion, replace TPA. 

clean and test fire at 1/2 
cost 

Per Ilion • Quote to repair 
at a discount 

Can offer to replace TPA, 
clean, test at 1/2 normal 

cast 

Per Ilion - Quote to repair 
Replace TPA, clean and 
test at BLSM program 

price 
Replace TPA, clean and 

test at 1 /2 cost 
To restore confidence in 

rifle, will replace TPA, 
check over and test fire at 

no charQe 
To restore confidence In 
rifle, will replace TPA, 
check over, test at no 

charge 

Quote to replace@ 50% 

Amount 

$0.00 

$133.28 

$0.00 

$0.00 

$0.00 

$0.00 

$29.44 

$0.00 

$50.39 

$50.63 

$0.00 

discount- aoodwill aesturel $0.DD 
Per Ilion, repair as needed 

atnocharae I $47.13 
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Case# 
Firearm Date of Obsolete 
Model# RA MAC Cal./Ga. Sert al Manuf Firearm? Concern 

Dates Closed Firearms· Sept 2012 

Date Date Alleged Claim by 
Amount I Opened Closed Customer Cause LastName FirstName Pre lit Lit R-E Product Settlement 

I 
Total: 
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Case# I Firearm Model# 

7919 I 700 

Ruger 77 

Savage BIA 

Thompson 
Ctr Lynx 

Weatherby 
Mark5 

RA MAC 

20000 

Cal./Ga. Serial 

243 WIN G7008898 

Date of I Obsolete 
Manuf Fireann? 

19-0ct-10 I N 

Dates Pl Opened and Closed Ammo - Sept 2012 

Alleged Claim by 
Concern Date Opened I Date Closed I Customer I Cause I LastName I FirstName I PreUt I Ltt I R·E I Product 

Reminglon 
Firearm Damaged 

while using 
Remington 

Pl/PD Ammunition I Other - Unexamined I Kunzler I David I N IN I 283751 I A 

Page 1of1 
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Case I Firearm 
# Model # I RAMAC I Cal./Ga. Serial 

Confidential 

Date of 
Mantrl 

Dates Pl Opened and Closed Firearms - Sept 2012 

Alleged Claim by 
Date Closed I Customer 

Obsolete I I Date 
Firearm? Concern Ooened 
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FirstName I it I Lit I R-E Product 
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I 453 

[;; 
599 

644 I 

650 I 
653 I 

655 
657 
659 

I 8-Nov-05 I 

I 1-Mar-06 I 
I 6-Jan-06 I 

19-Jan-06 
18-Jan-06 
6-Jan-06 

Confidential 

Monthly Insurance Report- Sept 2012 

Treece v. 
Remington Jeffrey 14-Nov-05 Blowback in Face - Face 

Hazelhursts v. 
Remington James 10-Nov-01 Fired on Safe Release - Lea 

Green Mike My Gun Blew Up - Cuts to Face 
Unexplained Discharge - No Mention 

Snedegar Robert 25-Nov-05 of Safety Position - Death 
Self Geddes 25-Nov-05 Excessive Report - Head 

Greene Mike Blowback in Face - eves 
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Date of 

700ML 

870 
Apache NY 

77 
700 20-Sep-00 

---
7400 

7400 

870 

I F IMO $0.00 I Pl I 700 I 24-0ct-01 

I F I NE 
I F 

$0.00 I Pl~~D I 700 
$0.00 721 

F $0.00 Pl 700 
F TN $0.00 Pl 710 I 3-Mar-05 
F IA $0.00 Pl 721 

Spartan 
700 

Seven 
Ammo 

XP-100 

Unknown 
1146 

597 
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Case# 

I I 

777 

Claimant Last 
Repair# Date Opened Name FlrstName 

I -- I I I 

Thompson 

Confidential 

Monthly Insurance Report- Sept 2012 

Date of Loss Description Of Loss I Product I LL I ReoalrEst I Actual Cost I Concern I 

-[. __ I I I J n .... I 

Pl 
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Model 

IYI I_,._. 

1100 
597 

MAGNUM 

Unknown 

710 

870 

700 
597 

600 
710 
1187 
597 

1187 

70 

I Date of 
Manufacture 

I 6-Apr-01 
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Confldent'1al 

Monthly Insurance Report- Sept 2012 
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Model 

597 

77 

870 

700ML 
597 
597 

22-0ct 

Date of 
Manufacture 
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2775 I I 10-oct-08 I 
2827 I I 30-0ct-08 I 
2867 I I 12-Nov-08 I 

Confidential 

Hardi no I Chris I 

Fulcher I Jennifer I 
Judd I L. Wayne I 

Payne I David J I 

Monthly Insurance Report - Sept 2012 

I eye I F FL 

Fired on Bolt Closing - broke collar 
I bone F Ml 
I Fired on Safe Release - cut thumb F OR 

9-Nov-08 I Excessive Report - ears ringing F KY 
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I $0.00 Pl/S 

$0.00 Pl 
$0.00 Pl/S 
$0.00 Pl/PD 

Model 
870 

597 

710 
597 

710 
700 
700 

Date of 
Manufacture 

I 16-Jun-03 

I 14-May-06 
I 
j 11-May-89 



c.n c.n c: (!) 
C" D) ...... 3 
~ 0 
- ::l -< o. 
"ti :::0 
~ (!) 

g. 3 
(!) -· (") ::l 
!:!': (Q 

< -(!) 0 
0 ::l 
~ (") 
c. 0 
(!) ::l 
~ ::::!! 

:::0 
N 
N 
0 
(...) 
en 
(...) 
0 

c. 
(!) 
::l 
!:!': 
~ 

Monthly Insurance Report - Sept 2012 

Confidential Page 5 of 9 

Date of 
Model I Manufacture 

870 

1187 

597 

Beretta 
Mossberg 

935 

1187 

550 

870 
Excelerator 

pistol 

870 

597 

Cricket! 

Encore 

597 

Pl I 710 
H&R Handi-

1100 
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Model 
597 

1187 

870 

597 

597 

597 

Date of 
Manufacture 
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Case # I Repair# I Date Opened I Claimant Last 
Name 

4816 I I 21-0ct-10 I Clark 

• .... 
4905 29-0ct-10 Beard 

4917 1-Nov-10 Aardal 
4992 5-Nov-10 Mathews 

5218 29-Nov-10 Alrasked 
5325 7-Dec-10 Fentress 

5569_[ __ I 6-Jan-1_1_ I Gurley 

Confidential 

Monthly Insurance Report- Sept 2012 

FirstName Date of Loss I Description Of Loss 

Mike I Fired_~l1 Safe Release - Ears ringi11g_ 

I 

Unexplained Discharge Safe OFF -
Erik wife's hearing I 

Fired on Safe Release - 8 stitches to 
Vince 30-0ct-10 forehead I 
Kevin Broken Part - Bruised face I 

Fired on Safe Release - cut, bruised 
Aadnan nose I 
Thomas Fired an Safe Release - cut finger I 

Cheryl - ec-10 I Unknown Claim - 2 children airlifted I 

Page ?of 9 

Product LL RepairEst Actual Cost l Concern l Madel 
I Date of 

Manufacture 
597 

F MT $0.00 l PllC I 700 I -8-Sep-08 

742 

I I I I Browning 12 
GA 

F ICOI I $0.00 I Pl/S I 700 

F INCi I $0.00 I P17~o I 770 
F INYI I $0.00 710 I 3-Jun-04 

F I LA I I $0.00 Pl/S 770 I B-Jun-10 
F I TX I I $0.00 Pl/S 700 I 26-Jul-95 

597 
F !OKI I $0.00 Pl 700 I 8-0ct-96 

870 

511 
Henry Lever 

Action 

597 

597 

Pl~I 7 I 25-Apr-03 

Pl I 700 I 14-Jul-11 
Stevens 
Model 62 

597 
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Case# Repair# 
I Claimant Last I 

Date Opened Name FirstName 

6870 18-Nov-11 I Tatum I Ron 

I 

I 6943 L __ L30-Nov-11__I Watts L Casey 

7131 21-Dec-11 Lee Jamie 
7146 27-Dec-11 Bra le Don 

7234 9-Jan-12 Brasher Josh 

Confidential 

Monthly Insurance Report - Sept 2012 

Date of Loss I Description Of Loss l Productl LL l RepalrEsJ Actual Cost l ConcemT 
I 

I Fired on Safe Release - unspecified byl 
12-Nov-11 cust. I F INCi I $0.00 I Pl/C I 

I 

I 26-Nov-11 I between the eyes I 0 I TXI I $0.00 I Pl I 

F NC $0.00 Pl/S 
F WV $0.00 Pl/PD 

26-Dec-11 F AL $0.00 Pl/PD 
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·· -r,-oate of 

Model Manufacture 
597 

7 

1187SM 

770 

770 
700 

Browning A-
Bolt 
710 

Henry 
Wby bolt 

action 

597 

I 3-0ct-06 

I 18-Feb-09 
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Claimant Last 
Case# Repair# Date Opened Name FirstName 

I 

I 

I 

I 

7896 Mosco James 
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Date of Loss Description Of Loss I Product I LL I RepairEst I Actual Cost I Concern I Model 
I ·bate of 

Manufacture 

I 597 

597 

I SR 22 

Mark II 

S&W 617 
7600 

A PA $0.00 Pl/PD 700 
742 

Thompson 
Ctr Lyn)( 

870 

870 

Ruger 77 

19-0ct-10 

7400 
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