
Jtmington. 
Madison, NC 

MEMORANDUM 
A HORNEY • CLIENT PRIVILEGE 

TO: Lauren Coe 
Remington, Madison - Legal 

TO: Jon Sprole 
General Counsel 

TO: Derek Watkins 
Director of Product Technologies 

TO: Scott Blackwell 
Remington, Madison- CSO/CMO 

TO: Jason Gyure 
Remington, Madison - Corporate Controller 

TO: Sean Dwyer 
Remington, Madison - CTO 

TO: Dale Wills 
Swanson, Martin & Bell 

TO: Jessica Bismark 
Swanson, Martin & Bell 

TO: John Trull 
Senior Vice President and General Manager for Long Guns 

TO: Keith Enlow 
Senior Vice President and General Manager for Ammunition 

TO: Jay Stuart 
Vice President Business Development & Sales Support 

TO: Paul Merz 
Plant Manager - Ilion 
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TO: Jamey Halley 
Plant Manager - Mayfield 

TO: Ryan Cleckner 
Director of Compliance & Corporate Security 

TO: Tony Moore 
Chief Supply Chain & Product Dev Officer 

TO: Kevin Miniard 
Chief Manufacturing Officer 

TO: Greg Parker 
Director Operational Excellence 

TO: Leland Nichols 
Senior Vice President and General Manager for Handguns (Remington and PARA brands) 

FROM: Christy Mitchell/ Dell Marie Fulcher 
Madison-- Consumer Affairs Administrators 

RE: December 2012 - Monthly Report 

I have enclosed a copy of the monthly report for Product Service. Additional documents with the 
monthly report are as follows: 

Files Opened during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Files Closed during the month - Ammo related and Firearms related issues handled at Ilion & 
Madison. 

Personal Injury Files Opened or Closed during the month 

Monthly Insurance Report (This is a listing of all currently open files) 

PRODUCTSERVICE/MONTHL YCOVER. DOC 
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DMF 1/8/13 
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Jtmington. 
FROM: Dell Marie Fulcher (Consumer Affairs - Madison) 

Jan. 8, 2013 
Page 1 of2 

SUBJECT: Product Service Monthly Report 
Month Ending: 12/31112 

CONSUMER AFFAIRS 

Totals: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Ammo Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

Firearms Concerns: 
Files Opened 
Files Closed 
Settlement Checks Issued 

142 Unknown potential exposures 
138 Represents a total cost of$7,586 

2 Represents $874.19 of the above 

18 Unknown potential exposures 
16 Represents a cost of $2,022 

1 Represents $535 of the above 

124 Unknown potential exposures 
122 Represents a cost of$5,564 

1 Represents $339.19 of the above 

====================================~========================= 

Legal Cases Worked on this Period: 

Ammo Cases: 
None 

Firearm Cases: 
None 

Other Cases: 
None 

REPORTS\MR Dec. 2012 
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REPORTS\MR Dec_ 2012 
Monthly Report 
Remington Product Service 

Ammo Pre-litigation concerns worked on this period: 

REDACTED 

Firearms Pre-litigation concerns worked on this period: 

None 

REPORTS\MR Dec. 2012 

Seamon v. Remington Confidential -
Subject to Protective Order 

Month Ending 12/3 l /l 2 
Page2 of2 
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Dates Opened Ammo -Nov2012 

o~~ - loate~;~~ I- All~:~:~~bY--
Remington Fireann 

Damaged while using 
._, _. Remington Ammuntian 

Page 1 of1 

Cause LastName FirstName IPreLltl Lltl R-E I Product 

N I NI 291091 I A 
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Dates Closed Ammo • Dec 2012 

RA MAC Cal./Ga. Serial 

700 85360 270WIN F6303694 I 1B·Mav-07 N PD 

870 

700 25803 I 7MM REM MA 66818447 I :}.0ct·66 N PD 12-Nov-12 

710 27408 I 270 WIN 71259640 y PD 11-Jun-12 

7600 

870 

I I "9aR","i I I I I I I I I I Regrigton Fireann 

8154 700 26099 I 300 REM UM 

8039 700 27480 I 7MM REM MA 

XP100R 

700 27476 

1187 

597 

870 

74()0 

Confidential 

56397590 I 19-Mar-01 N PD 

E63S3982 I 25-Juf-97 N PD 

N 

Damaged while using 
Remington I Broken or Missing 

13-Nov·12 I 12·Dec-12 I Ammunition Parts 
Remington Flreann 

Damaged while using 
Remington 

Page 1 of 1 

N I NI 291091 A 

Roy N I NI 290765 A 

Robe>rt N I NI 287700 A 

Lindell Lester N I NI 292350 A 

N I NI 288123 A 

N I NI 290654 A 

Per Ilion, check over 
completely, repair as needed 

at no charge. I 53.74 

Replacing with new #25803 I 256 
Replace w/Model 770, ramac 
. __ 8S63_2_ine>xchange._ J__ 147 

Per Ilion, repair as needed at 
no charge I 56.09 

Quote 1/2 price repair as 
goodwill 

Reoair at no charge 100 



Dates Opened Firearms- Dec 2012 

c.n c.n 
c: (!) 
C" D) case# Al9arm MO<lel # RAMAC ca1.10a. Sena I 
(D' 3 8251 7 247B8 308WIN 7634269 
(") 0 8383 7 24743 308WIN S7616024 
- ::l 8399 7 24765 350 REM MA 7743769 -< o. 
"ti :::0 8354 7 24795 7MM08REM 7771516 
~ (!) 

g. 3 I 8320 I 7 I 247B6 I 7MM08 WIN I 7606667 

(!) -· 

Obsolete 
Data of Manuf Rrearm? Concern I Date Opened Date Closed Alleged Claim by Customer Cause LastName FirstName Pre Lit Lit R·E Product 
1-Sep-84 N s I 3-Dec-12 3-Dec-12 Fired on Safe Release Improper Maintenance Tomlinson Chuck N N 290895 F 
14-0ct-96 N s I 19-Dec-12 19-Dec-12 Fired on Safe Release Improper Maintenance Vaught Winston N N 293495 F 
12-0ct-9B N Pl I 19-Dec-12 . Fired on Safe Release Other - Unexamined Clevenger Bruce N N F 

7-May-02 I I PD I 13-Dec-12 I 13-Dec-12 I 
Barrel Burst (Other 

N than Chamber) Fired While Obstructed Herndon I Lucas I N IN I 2926741 F 

I I I 11-Dec-12 I 11-Dec-12 I Fired on Safe Release 
Could Not Duplicate 

1-Jul-84 N s Concern I Smith I Ea rt I N I Nl2919221 F 

(") ::l 
!:!': (Q 

< -(!) 0 
0 ::l 
~ (") 
c. 0 
(!) ::l 
~ ::::!! 

c. 
(!) 
::l 
!:!': 
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8252 I 600 I n/a I 243 WIN I 6694783 I 1-Apr-74 I 
y 

I s I 3-Dec-12 I 3-Dec-12 I Fired on Safe Release I Parts I Wholesale Sport I --- I N I N I 290937 I F 

Unexplained Discharge 
- No Mention of Safety 

I 8343 I 600 I n/a I 243 WIN I 80419 I 1-Jun-67 I y I s I 12-Dec-12 I 12-Dec-12 I Position [ Improper Maintenance Calhoun Danny I N IN I 2924221 F 
Altered Adjustments or 

I 8369 I 600 n/a 243WIN 6744086 1-Au~-74 y s 17-Dec-12 17-Dec-12 Fired on Safe Release Components Barwick Tim I N IN I 2929241 F 
Altered Adjustments or 

s321 I 600 n/a 308 WIN 6569901 1-Mar-73 y s 11-Dec-12 11-Dec-12 Fired on Bolt Closing Components Lamb Michael I N [N[292148[ F 

8328 I 600 n/a 308 WIN 6670920 1-0ct-73 y s 11-Dec-12 11-Dec-12 Fired on Bolt Closing Improper Maintenance Tenney Bruce I N INl2921871 F 
As received Follows 

8268 I 660 I n/a I 243 WIN I 109412 I 1-Apr-68 y s 4-Dec-12 4-Dec-12 Fired on Safe Release Down Hively Clyde I N I N I 291253 I F 

Unexplained Discharge 
- No Mention of Safety 

8273 I 660 I n/a I 308 WIN 6252288 I 1-Aug-69 I N I s I 5-Dec-12 I 5-Dec-12 I Position [ Improper Maintenance I Holden Mark I N INl289613I F 
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case# Firearm M>del # 

8342 660 

8364 700 

8338 700 

8317 700 

8257 700 

8280 700 

8295 700 

8316 700 
8322 700 
8333 700 
8349 700 

8362 700 
8387 700 

8401 700 

8256 700 

8281 700 

8291 700 
8314 700 

8318 700 

8324 700 

8345 700 

8373 700 

8377 700 

8304 700 

8315 700 
8263 700 

8293 700 

8352 700 

8360 700 

RAMAC Gal./Ga. 

n/a 6.5MMREM 

27443 i 204 RUGER 

n/a 222 REM 

nla 22-250 REM 

20000 243WIN 

n/a 243WIN 

n/a 243 WIN 

n/a 243 WIN 
nla 243WIN 
n/a 243 WIN 
n/a 243 WIN 

nla 243WIN 
27093 243WIN 

27092 243WIN 

27476 270 WIN 

n/a 270 WIN 

25771 270 WIN 
nla 270 WIN 

nla 270 WIN 

25771 270 WIN 

29709 270 WIN 

27476 270 WIN 

25771 270 WIN 

27013 280 REM 

25632 280 REM 
nla 300WIN MA 

25807 300WIN MA 

25807 300WIN MA 

27273 300WIN MA 

Serl al Date of Manuf 

103364 1-Feb-68 

S6784735 8-Dec-11 

6394346 1-Dec-70 

A6534087 12-Dec-77 

344491 1-Apr-68 

A6513593 1-0ct-77 

6231825 1-Apr-69 

6821124 1-Dec-74 
105451 1-Apr-64 
286393 

6678879 1-Aug-74 

6644477 1-May-73 
G6979511 12-Jul-10 

RR39187A 24-Aug-12 

F6256488 31-Mar-03 

A6493049 22-Aug-77 

66799231 24-Jul-86 
637555 

A6873756 8-Jan-80 

C6594271 14-Sep-90 

56302990 19-Aug-96 

E6613557 24-Jan-DO 

E6329304 21-0ct-96 

G6415484 18-Aug-04 

86781364 21-Mar-86 
6674514 1-0ct-73 

G6584600 23-May-06 

B6691793 1-Mar-85 

86514597 7-Mar-05 

Dates Opened Firearms- Dec 2012 

Obsolete 
Rrearm? Concern DateOpen!!Q DateCk>sed Alleged Claim by Customer 

I 
I 

N s 12-Dec-12 12-Dec-12 Fired on Bolt Closing 
Jamming/Feeding 

N c 17-Dec-12 17-Dec-12 issues 

Unexplained Discharge 
- No Mention of Safety 

N PD 12-Dec-12 12-Dec-12 Position 

N s 11-Dec-12 11-Dec-12 Fired on Safe Release 

N s 3-0ec-12 3-Dec-12 Fired on Bolt Closing 

N s 5-Dec-12 5-Dec-12 Fired on Safe Release 
Safety not working 

N PD 7-Dec-12 7-Dec-12 properly 

N s 11-Dec-12 11-Dec-12 Fired on Safe Release 
N s 11-Dec-12 11-Dec-12 Fired on Safe Release 
N POIS 11-Dec-12 . Fired on Safe Release 
N s 13-Dec-12 13-Dec-12 Fired on Bolt Closing 

N s 17-Dec-12 17-Dec-12 Fired on Bolt Closing 
N PD 19-Dec-12 . Blowback in Face 

Unexplained Discharge 
- No Mention of Safety 

N PD 27-Dec-12 . Position 

N s 3·Dec-12 3-Dec-12 Fired on Safe Release 

N s 5-0ec-12 5-Dec-12 Fired on Safe Release 
Safety not working 

N s 7-0ec-12 7-DeC-12 properly 
N PD/S 10-Dec-12 . Fired on Safe Release 

N s 11-Dec-12 11-Dec-12 Fired on Bolt Closing 

N PD 11-Dec-12 11-Dec-12 Ammunition Exploded 
Delayed Firing -

N s 12-Dec-12 12-Dec-12 Firearms 
Delayed Firing -

N s 18-Dec-12 18-Dec-12 Firearms 

N s 18-Dec-12 18-Dec-12 Fired on Safe Release 

N s 10-Dec-12 10-Dec-12 Fired on Bolt Closing 

N s 11-Dec-12 11-Dec-12 Fired on Safe Release 
N PD 3-Dec-12 14-Dec-12 Fired on Safe Release 

N s 7-Dec-12 7-Dec-12 Fired on Bolt Closing 

N s 13-Dec-12 13-Dec-12 Fired on Safe Release 
Barrel Burst (Other 

N PD 17-Dec-12 17-Dec-12 than Chamber) 

Page 2 of 5 

Cause LastName FirstName PreLtt Lit R-E Product 
Could Not Duplicate 

Concern Ott Gary N N 292420 F 

Sent in for Evaluation Banish Dana N N 292066 F 

Improper Maintenance Behagg Gary N N 291141 F 
Altered Adjustments or 

Components Davis Erik N N 291992 F 
Altered Adjustments or 

Components Stoots Richard N N 291072 F 
Altered Adjustments or j 

Components McCullar Gary N N 291459 F 

Improper Maintenance Harris Will N N 291670 F 
Altered Adjustments or 

Components Trimble Willard N N 292079 F 
Improper Maintenance Young Westley N N 292094 F 
Other - Unexamined Noullet Dan N N 293967 F 

Improper Maintenance McKinney Dana N N 292572 F 
Altered Adjustments or 

Components Phillips Justin N N 292958 F 
Other - Unexamined Feist Donald N N 295244 F 

Other - Unexamined Mullins Tim N N F 
Could Not Duplicate 

Concern Rainwater John N N 291014 F 
Altered Adjustments or 

Components Lowry Aaron N N 291484 F 
Could Not Duplicate 

Concern Dalton Donald N N 290933 F 
Other - Unexamined Lynn Larry N N F 
Could Not Duplicate 

Concern Messer Chico N N 292047 F 
Over pressured shell -

not returned Balch in James C. N N 292131 F 

Improper Maintenance Cumbee Ricky N N 292423 F 

Improper Maintenance Cash Dalford N N 292508 F 
Could Not Duplicate 

Concern Hill Charles N N 293346 F 
Altered Adjustments or 

Components Kaiser Bruce N N 291953 F 
Altered Adjustments or 

Components Felten William N N 292145 F 
Improper Maintenance Leake John N N 292651 F 

Could Not Duplicate 
Concern Lincoln Scheels N N 293922 F 

Aitered Adjustments or 
Components Tingleff James N N 292527 F 

Fired While Obstructed Julian April N N 292915 F 
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Case# 
8309 
8255 
8261 

8278 

8279 

8294 

8301 
8325 
8334 

8348 

8353 
8355 

8356 

8368 

8371 

8372 

8389 

8275 

8292 

8319 

8367 
8376 

8391 

8300 

8250 

Fireann Model # RAMAC 

700 25793 
700 25773 
700 nla 

700 n/a 

700 n/a 

700 nfa 

700 27478 
700 29712 
700 20000 

700 nfa 

700 nfa 
700 nla 

700 nla 

700 25773 

700 25773 

700 n/a 

700 26259 

700 20000 

700 n/a 

700 nfa 

700 84207 
700 n/a 

700 25713 

700 n/a 

700 27573 

Cel,/Ga. Se~al Date of Manuf 

3006SPR E6266498 3-Jun-96 
3006 SPRG E6281744 6-Jun-96 
3006 SPRG A6778168 25-May-79 

3006SPRG A6277936 18-Mar-76 

3006SPRG 6552278 1-Apr-72 

3006 SPRG 6758770 1-Jul-74 

3006 SPRG E6482210 27-Aug-98 
3006 SPRG S6206871 14-Jul-92 
3006SPRG G6701437 8-Nov-07 

3006 SPRG A6625462 22-Jun-78 

3006 SPRG 6468146 1-Aug-71 
3006 SPRG B6559986 

3006SPRG 6747515 1-Dec-74 

3006SPRG C6202960 16-0ct-87 

3006SPRG C6469479 16-Nov-89 

3006SPRG A6558850 25-Jan-78 

3006 SPRG T6259633 24-0ct-01 

308 WIN 6498604 1-Jan-72 

308 WIN 6648940 1-Jul-73 

308 WIN A6743947 1-Jul-74 

308WIN RR42395A 29-Jun-12 
308 WIN 351702 1-Jul-68 

308 WIN D6276702 18-Feb-99 

35 WHELEN C6273420 26-Jul-88 

50CAL ML245554 25-Jul-02 

Dates Opened Firearms - Dec 2012 

Obsolete 
Firearm? Concern Date opened Date Closed Alleged Claim by customer 

N s 10-Dec-12 . Fired on Safe Release 
N s 3-Dec-12 3-0ec-12 Fired on Safe Release 
N POIS 3-Dec-12 . Fired on Safe Release 

Unexplained Discharge 
- No Mention of Safety 

N PD 5-Dec-12 27-Dec-12 Position 

Unexplained Discharge 
- No Mention of Safety 

N s 5-Dec-12 5-Dec-12 Position 

Unexplained Discharge 
- No Mention of Safety 

N s 7-Dec-12 7-Dec-12 Position 

Unexplained Discharge 
- No Mention of Safety 

N s 10-Dec-12 10-Dec-12 Position 
N s 11-Dec-12 11-Dec-12 Fired on Bolt Closing 
N POIS 11-Dec-12 . Fired With Safe ON 

N PD/S 13-Dec-12 6-Jan-13 Fired on Bolt Opening 

N s 13-Dec-12 13-Dec-12 Fired on Safe Release 
N s 13-Dec-12 . Fired on Safe Release 

N s 14-Dec-12 14-Dec-12 Fired on Safe Release 

Unexplained Discharge 
- No Mention of Safety 

N s 17-Dec-12 17-Dec-12 Position 

N s 17-Dec-12 17-Dec-12 Fired on Safe Release 

N s 17-Dec-12 17-Dec-12 Fired on Safe Release 

N s 20-Dec-12 20-Dec-12 Fired on Safe Release 

N s 5-Dec-12 5-Dec-12 Fired on Bolt Closing 

Unexplained Discharge 
- No Mention of Safety 

N s 7-0ec-12 7-Dec-12 Position 

N s 11-Dec-12 11-Dec-12 Fired on Bolt Closing 

N s 17-Dec-12 17-Dec-12 Fired on Safe Release 

N s 18-Dec-12 18-Dec-12 Fired on Safe Release 

N s 20-Dec-12 20-Dec-12 Fired on Safe Release 

N s 10-Dec-12 10-Dec-12 Fired on Safe Release 

N s 3-Dec-12 3-Dec-12 I Fired on Safe Release 

Page 3 of 5 

cause LastName FirstName Pre Lit Lit R-E Product 
other - Unexamined Barie Tom N N F 

Improper Maintenance Murphy David N N 290963 F 
Other - Unexamined Caron Joe N N F 

Could Not Duplicate Woodsbay 
Concern Gunsmi N N 291454 F 

Could Not Duplicate 
Concern Ruple Herman l N N 291485 F 

Improper Maintenance Herron Larry N N 291800 F 

Improper Maintenance Caldwell Jr Thomas N N 291936 F 
Improper Maintenance Scher Chris N N 292144 F 
Other - Unexamined May Sam N N 294889 F 
Could Not Duplicate 

Concern Gander Mtn. --- N N 292660 F 
Altered Adjustments or 

Components Miller Al N N 292619 F 
Other - Unexamined Steiner Robert N N F 
Could Not Duplicate 

Concern Duke's Sport Sh Duke/Wes N N 292748 F 

Could Not Duplicate 
N 292922] Concern Mel's Trading P N F 

Could Not Duplicate 
Concern Faulk Wilkes N N 292992 F 

Could Not Duplicate 
Concern Tri-State Polic N N 293067 F 

Could Not Duplicate 
Concern Big R --- N N 293611 F 

Could Not Duplicate 
Concern Sweet Tim N N 291311 F 

Improper Maintenance Gander Mt N N 002913 F 
Could Not Duplicate 

Concern Beard Walter N N 291886 F 
Could Not Duplicate I 

Nl292947 Concern Galeazzi I John N F 
Improper Maintenance Porter I Don N N 293229 F 
Altered Adjustments or 

Weber Sporting I Components --- N NI 293664 F 
Could Not Duplicate 

N !292016 Concern Gies Frederick N F 
Could Not Duplicate I 

Concern Turner James N N 1290887 F 
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case# 

8339 

8385 

8282 
8380 

8266 

8259 

8276 

8321 

8329 

8337 

8340 

8365 

8366 

8375 

8384 

8299 

8303 
8402 

8207 

8326 -
8305 

8382 

8290 

8363 
8254 

8306 

Areann Model # RAMAC 

700 27572 

700 27580 

700 nla 
700 n/a 

700 nla 

700 25803 

700 84078 

700 n/a 

700 nla 

700 nla 

700 25777 

700 84016 

700 26263 

700 25777 

700 26434 

700 27357 

700 n/a 
710 27418 

710 27412 

721 n/a 
742 

770 65630 

770 85637 

770 65632 

770 85632 
770 85633 

770 85635 

Cal.IGa. SeMal 

50CAL ML036769 

50CAL ML060982 

6MMREM A6378132 
7MM 

7MMREMEX A6757704 

?MM REM MA B6739797 

7MMREMMA D6643129 

7MM REMMA A6503884 

?MM REMMA 6520872 

7MMREMMA 6B72183 

7MM REM MA E6253950 

?MM REM MA S6794313 

7MMREMMA T6239729 

?MM REMMA C6388817 

7MMSAUM 56443766 

7MM08 REM G6846483 

BMM REMMA A6435342 
243WIN 71338319 

7MM REMMA 71341291 

270 WIN 214552 

243WIN M71767693 

243WIN 71550075 

270WIN M71847309 

270 WIN M71687760 
3006 SPRG M71761609 

7MMREM MA 71509028 

Dates Opened Firearms - Dec 2012 

Obsolete 
Date of Manuf Firearm? Concern Date Opened Date Closed Alleged Claim by Customer 

1-Nov-96 y s 12-Dec-12 12-Dec-12 Fired on Safe Release 

4-Apr-97 N s 19-Dec-12 19-Dec-12 Fired on Bolt Closing 

10-Nov-76 N s 5-Dec-12 5-Dec-12 Fired on Safe Release 
N Pl 18-Dec-12 . Blowback in Face 

27-Apr-79 N s 4-Dec-12 4-Dec-12 Fired on Safe Release 

1-Aug-85 N s 3-Dec-12 3-Dec-12 Fired on Bolt Closing 

Unexplained Discharge 
- No Mention of Safety 

13-May-11 N s 5-Dec-12 5-Dec-12 Position 

1-Sep-77 N s 11-Dec-12 11-Dec-12 Fired on Safe Release 

1-Feb-72 N s 11-Dec-12 11-Dec-12 Fired on Safe Release 

1-Jun-75 N s 12-Dec-12 12-Dec-12 Fired on Safe Release 

8-Apr-96 N s 12-Dec-12 12-Dec-12 Fired on Safe Release 

3-Apr-12 N s 17-Dec-12 17-Dec-12 Fired on Safe Release 

26-Feb-98 N s 17-Dec-12 17-Dec-12 Fired on Safe Release 

Unexplained Discharge 
- No Mention of Safety 

19-May-89 N s 18-Dec-12 18-Dec-12 Position 

10-Jul-02 N s 19-Dec-12 19-Dec-12 Fired on Safe Release 

18-Mar-09 N s 10-Dec-12 10-Dec-12 Fired on Safe Release 

31-Mar-77 N s 10-Dec-12 10-Dec-12 Fired on Bolt Opening 
6-Nov-06 N PD 18-Dec-12 * Other - Fireamis 

28-Nov-06 N s 4-Dec-12 4-Dec-12 Fired on Bolt Closing 

1-Aor-52 y s 11-Dec-12 
I 

11-Dec-12 Fired on Bolt Closing 

12-Jan-12 N s 10-Dec-12 10-Dec-12 Defective Parts 

14-Aug-09 N s 19-Dec-12 19-Dec-12 Fired on Safe Release 

9-Aug-12 N PD 7-Dec-12 7-Dec-12 Broken Part 

25-May-11 N s 17-Dec-12 17-Dec-12 Fired on Bolt Closing 
18-Dec-11 N PD 3-Dec-12 27-Dec-12 Defective Parts 

Unexplained Discharge 
- No Mention of Safety 

3-Feb-09 N s 10-Dec-12 10-Dec-12 Position 

Page 4 of 5 

Cause LastName FirstNarna Preli! lit R-Ei Product 

Broken or Missing 
Parts Grigalunas John N N 292327 F 

Worn parts or 
components Personal Defens --- N N 293457 F 

Altered Adjustments or 
Components Naumuk William N N 291487 F 

Other - Unexamined Kankey Larry N N F 
Altered Adjustments or 

Components Whitebread Craig N N 291206 F 
Altered Adjustments or 

Components Gander Mt N N 291092 F 

Could Not Duplicate 
Concern Jay's Sptg Good N N 291342 F 

Altered Adjustments or 
Components Dipede Michael N N 291956 F 

Could Not Duplicate 
Concern Johnson Mark N N 292178 F 

Could Not Duplicate 
Concern Forrest James N N 292301 F 

Could Not Duplicate 
Concern Payne Albert N N 292337 F 

Could Not Duplicate 
Concern Otts Jr. Robert N N 292261 F 

Could Not Duplicate Deadeye Gun & 
Concern p N N 292403 F 

Altered Adjustments or 
Components Michaels N N 293178 F 

Altered Adjustments or 
Components Kimball William N N 293381 F 

Could Not Duplicate 
Concern Nelson Gary N N 292050 F 

Could Not Duplicate 
Concern Morton Mike N N 29193C F 

Other - Unexamined Dover Rebecca N N F 
Broken or Missing 

Parts Rolane Applianc Gary N N 291130 F 
Altered Adjustments or Sportsman's 

Comoonents Cen --- N N 292135 F 

Broken or Missing 
Parts Dalton Brian N N 291846 F 

Could Not Duplicate 
Concern Jekic Predrag N N 293417 F 

Over Pressured 
NI 290917 Factory Load Sports world N F 

Could Not Duplicate 
Concern Gander Mtn. --- N N 292364 F 

Sent in for Evaluation Konwinski Allen N N 291098 F 

Could Not Duplicate I 
Concern Litrenta Keith N N 291892 F 
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11-Apr-97 

Dates Opened Firearms - Dec 2012 

y Gregg N I Nl292133I F 

y Ted N IN 1292597 I F 
y Kent N IN F 
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Case#I 

s2s1 I 

8383 I 

8354 I 

8320 I 

8161 

8252 

8343 

8369 

8327 

8328 

8268 

Dates Closed Firearms - Dec 2012 

iraorm I I I I oate or I 0tisOJEitaf I oate I Date I Alleged Claim by I Model# RAMAC CalJGa. Sfiliel , . Manuf Firearm? Concern Opened Closed Customer Cause 

Improper 

7 I 24788 I 308 WIN I 7634269 I l-Sep-84 I N I s I 3-Dec-12 I 3-Dec-12 I Fired on Safe Release I Moaintenanc:e 

Improper 

7 I 24143 I 308WIN I s1515024 I 14-0ct·96 I N I s \ 19-0ec-12 I 19·0ec-12 I Fired on Safe Release ! Maintenance 

Barrel Burst (Other 

I 
Fired While 

7 I 24795 I 7MM08 REM I 7771516 I 7·May·02 I N PD I B·Dec·12 I 13·Dec·12 I than Chamber) Obstructed 

7 I 24786 I 7MM08 WIN I 7606667 I 1-Jul-84 I N s 
Could Not I 

I 11·Dec·12 l ll·Dec·l21 Fired on Safe Release I Duolicate Concern 

222 REM 40656 l·Apr·65 y s 11-Dec-12 ll·Dec-12 Fired on Safe Release Maintenance 
::::iem inror 

600 n/a 243WIN 90761 1-Jun-67 y 5 13-Nov-12 ll·Dec·l2 Defective Parts Evaluation 
1:Sro1<en or M1ssmg 

600 n/a 243WIN 6694783 l·Apr·74 y s 3·Dec·l2 3·Dec-12 Fired on Safe Release Parts 
unexplainea improper 

600 n/a 243WIN 80419 l·Jun·67 y s 12·Dec-ll 12·Dec·lZ Discharge - No Maintenance 
AltereCI 

600 n/a 243WIN 6744086 l·Aug·74 y 5 17·Dec·l2 17·Dec-12 Fired on Safe Release Adjustments or 
A1terea 

600 n/a 308 WIN 6569901 l·Mar·73 y s ll·Dec·12 ll·Dec·l2 Fired on Bolt Closing Adjustments or 
improper 

600 n/a 308 WIN 6670920 l·Oct·73 y s ll·Dec-12 ll·Dec-12 Fired on Bolt Closing Maintenance 
As received 1-011ows 

660 n/a 243 WIN 109412 l·Apr·68 y s 4-Dec-12 4·Dec·l2 Fired on Safe Release Down 

Page 1 of4 

LastName FirstName Pre lit Lit R-E Product Settlement • I Amount 

I 
Per Ilion - Quote to repair 

Tomlinson Chuck N N 290895 F @ 1/2 nor ma I cost 

Per Ilion - Quote to repair 

Vaught Winston N N 293495 F @ 1/2 normal cost 

I 
Per Ilion - Quote to repair 

Herndon Lucas N N 292674 F at 1/2 normal cost 

Per Ilion, offer to replace 

I I NI 291922 I I 
TPA, clean, test at 1/2 

Smith Earl N F normal cost 

Quisenberry Danny N N 292217 F I recall@ n/c 44 
t'er 111on - l"{ep1ace 1A, 

Snyder John N N 291919 F clean & test under recall 44 

Wholesale Sport ... N N 290937 F 
I Per 111on - Keplace I A, 
I clean & test under recall 44 

calhoun Danny N N 292422 F 

i t'er 111on, rep1ace I l"'P., 

dean and test at no 43.81 
Per 111an. replace 1 rM.. 

Barwick Tim N N 292924 ,- clean and test under recall 43.81 
t"'er 111on - l"\epair unoer 

Lamb Michael N N 292148 : recall@ n/c 44 
rer 111on - Hepa tr unaer 

Tenney Bruce N N 292187 ' recall@ n/c 44 
Per 111on, replace 1 t'A, 

Hively Clyde N N 291253 I F clean and test at no 43.81 
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Ft rearm 
Case# Model# 

8273 660 

8342 660 

8364 700 

8338 700 

8317 700 

8257 700 

8280 700 

8295 700 

8316 700 

8322 700 

8349 700 

8362 700 

8256 700 

8281 700 

8291 700 

8318 700 

8324 700 

8345 700 

8373 700 

8377 700 

8304 700 

8315 700 

8263 700 

8293 700 

8352 700 

8360 700 

8127 700 

8255 700 

8278 700 

8279 700 

8294 700 

8301 700 

8325 700 

8353 700 

8356 700 

RAMAO l'...,l,/Ga. 

n/a 308WIN 

n/a 6.SMM REM 

27443 204RUGER 

n/a 222 REM 

n/a 22-250 REM 

20000 243WIN 

n/a 243WIN 

n/a 243WIN 

n/a 243WIN 

n/a 243WIN 

n/a 243WIN 

n/a 243WIN 

27476 270WIN 
I 

n/a 270WIN 

25771 270WIN 

n/a 270WIN 

25771 270WIN 

29709 270WIN 

27476 270WIN 

25771 270WIN 

27013 280 REM 

25632 280 REM 

n/a 300 WIN MA 

25807 300 WIN MA 

25807 300 WIN MA 

27273 300 WIN MA 

n/a 3006 SPRG 

25773 3006 SPRG 

n/a 3006 5PRG 

n/a 3006 SPRG 

n/a 3006SPRG 

27478 3006 SPRG 

29712 3006 5PRG 

n/a 3006 SPRG 

n/a 3006 5PRG 

Oateof Obsolete 
Serial Manuf Firearm? 

6252288 1-Aug-69 N 

103364 l-Feb-68 N 

56784735 8-Dec-11 N 

6394346 1-Dec-70 N 

A6534087 12-Dec-77 N 

344491 _l-Apr-68 N 

A6513593 l-Oct-77 N 

6231825 1-Apr-69 N 

6821124 l-Dec-74 N 

105451 l-Apr-64 N 

6678879 l-Aug-74 N 

6644477 1-May-73 N 

F6256466 31-Mar-03 N 

A6493049 22-Aug-77 N 

86799231 24-Jul-86 N 

A6873756 8-Ja11-80 N 

C6594271 14-5ep-90 N 

56302990 19-Aug-96 N 

E6613557 24-Jan-00 N 

E6329304 21-0ct-96 N 

G6415484 18-Aug-04 N 

66781364 21-Mar-86 N 

6674514 l-Oct-73 N 

G658450D 23-May-06 N 

86691793 l-Mar-85 N 

56514597 7-Mar-o5 N 

6750844 N 

E6281744 6-Jun-96 N 

A6277936 18-Mar-76 N 

6552278 l-Apr-72 N 

6758770 1-Jul-74 N 

E6482210 27-Aug-98 N 

56206871 14-Jul-92 N 

6468146 l-Aug-71 N 

6747515 l~Oec-74 N 

Dates Closed Firearms - Dec 2012 

Date Date Alleged Clalm by 
Concern nru.ned Closed Customer Cause 

Unexplained improper 

s 5-Dec-12 5-Dec-12 Discharge - No Maintenance 
LOUldNot 

s : 12-Dec-12 12-Dec-12 Fired on Bolt Closing Duplicate Concern 
Jamm1n&11-eeamg ~ent m ror 

c 17-Dec-12 17-Dec-12 issues Evaluation 
unexp1amea improper 

PD 12-Dec-12 12-Dec-12 Discharge - No Maintenance 
M1tereu 

s ll-Dec-12 ll-Dec-12 Fired on Safe Release Adjustments or 
A.1terec 

s 3-Dec-12 3-Dec-12 Fired on Bait Closing Adjustments or 
Altered 

s 5-Dec-12 5-Dec-12 Fired on 5afe Release Adjustments or 
:>arety not worK1ng Improper 

PD 7-Dec-12 7-Dec-12 properly Maintenance 
Altereo 

s ll-Dec-12 11-Dec-12 Fired on Safe Release Adjustments or 
improper 

s ll-Dec-12 ll-Dec-12 Fired on Safe Release Maintenance 
Improper 

s 13-Dec-12 13-Dec-12 Fired on Bolt Closing Maintena nee 
A1terea 

s 17-Dec-12 17-Dec-12 Fired on Bolt Closing Adjustments or 
\.OUIUl'lOt 

5 3-Dec-12 3-Dec-12 Fired on Safe Release Duplicate Concern 
A1tereo 

5 5-Dec-12 5-Dec-12 Fired on 5afe Release Adjustments or 
~atety not working \.auldNot 

s 7-Dec-12 7-Dec-12 properly Duplicate Concern 
l.OUIONot 

s ll-Dec-12 ll·Dec-12 Fired on Bolt Closing Duplicate Concern 
uver pressurec 

PD 11-Dec-12 11-Dec-12 Ammunition Exploded shell - not returned 
ue1ayea rmng - improper 

s 12-Dec-12 12-Dec-12 Firearms Maintenance 
ue1ayea rmng - improper 

5 18-Dec-12 18-Dec-12 Firearms Maintenance 
LOUldNot 

s 18-Dec-12 18-Dec-12 Fired on Safe Release Duplicate Concern 
A1terea 

s 10-Dec-12 10-Dec-12 Fired on Bolt Closing Adjustments or 
A1t@rea 

5 11-Dec-12 ll-Dec-12 Fired on Safe Release Adjustments or 
improper 

PD 3-Dec-12 14-Dec-12 Fired on Safe Release Maintenance 
\..OUJQl',.-Ot 

s 7-Dec-12 7-Dec-12 Fired on Bolt Closing Duplicate Concern 
Alterea 

5 13-Dec-12 13-Dec-12 Fired on Safe Release Adjustments or 
oarrerBurst (Utner r1reo vvn11e 

PD 17-Dec-l.2 17-Dec-12 than Chamber) Obscructed 
Alterea 

PD/S 7-Nov-12 13-Dec-12 Fired on Bolt Closing Adjustments or 
improper 

s 3-Dec-12 3-Dec-12 Fired on Safe Release Maintenance 
unexp1a1nea l..OUIO l~Ot 

PD S-Dec-12 27-Dec-12 Discharge - No Duplicate Concern 
unexplained LOUIONot 

5 S-Dec-12 5-Dec-12 Discharge - No Duplicate Concern 
unexp1a1nea improper 

s 7-Dec-12 7-Dec-12 Discharge - No Maintenance 
unexp1a1neo improper 

s 10-Dec-12 10-Dec-12 Discharge - No Maintenance 
Improper 

5 11-Dec-12 ll-Dec-12 Fired on Bolt Closing Maintenance 
Alterea 

s 13-Dec-12 13-Dec-12 Fired on Safe Release Adjustments or 
LOUld Not 

s 14-Dec-12 14-Dec-12 Fired on Safe Release Duplicate Concern 

Page 2 of 4 

Last Name FirstName PreLit Lil R-E Product Set11ement Amount 
Kep1ace I l"f\1 c1ean and 

Holden Mark N N 289613 F test under recall at no 106.51 
t'er 111on1 repiace I !"'A, 

Ott Gary N N 292420 F clean and test t.nder recall 43.81 
l"'er 111on - LriecK over & 

Banish Dana N N 292066 F test fire @ n/c 60 
Kepa1r at 1/ L normal cost 

Behagg Gary N N 291141 F as goodwill 0 
rer 111on- L{UOte to repair 

Davis Erik N N 291992 F under BLM 29 
l"'er 111an, rep1ace 1 l"'A.. 

Stoots Richard N N 291072 F clean and test at BL5M 20.44 
"ep1ace 1 rA, c1ean1 test at 

Mccullar Gary N N 291459 F Bl.SM program price 29.44 
1-'er 111001 rep1ace 1 rR, 

Harris Will N N 291670 F clean, test at BLSM 29.44 
1-'er 111on - uuote to repair 

Trimble Willard N N 292079 F under BLM 29 
I · l"'er 11100-1..1.uote to repair 
i 

Young Westley i N N 292094 F under BLM 29 

I /-'er Jlion, rep.ace 1 l"'A, 

McKinney Dana N N 292572 F clean and test at BLSM 29.04 
nr 111on, rep1ace 1 t"A, 

Phillips Justin N N 292956 F clean and test fire at 29.44 
rer 111on1 rep1ace 1 rfl., 

Rainwater John N N 291014 F c;le;m and test at 1/2 0 
l"'er 111on, rep1ace 1 t-'A, 

Lowry Aaron N N 291484 F clean, test at 1/2 normal 0 

Dalton Donald N N 290933 F 0 
t-'er111on- Ll.uote to repair 

Messer Chico N N 292047 F under SLM 29 
rer won-1..4.uote to repair 

6alchin James C. N N 292131 F @ 1/2 norma I cost 0 
P8flliOn 1 can orrerto 

Cumbee Ricky N N 292423 F replace TPA, clean and a 
t"er 111on - l.tUOte to repair 

Cash Dalford N N 292508 F @ 1/2 normal charge 0 
rer 111on - L(uote to repair 

Hill Charles N N 293346 F @ 1/2 norma I cost 0 
l"'er 111on, rep1ace I l"'A, 

Kaiser Bruce N N 291953 F clean, test at 1/2 normal 46.44 
1-'er llron- uuate to repair 

Felten William N N 292145 F @ 1/2 nornal cost 0 
111epa1r no cnarge as 

Leake John N N 292651 F goodwill 47.44 
urn otter to rep1ace 1 t"l-\1 

Lincoln Scheels N N 290922 F clean, test fire at 1/2 0 
l""er umn- t...tuote ro repair 

Tingleff James N N 292527 F @ 1/2 normal cost 0 
rer 111on - uuo:e w repair 

Julian April N N 292915 F @ 1/2 norm.~I i;;o:>t a 
t1.ep1ace 1 A, remove oatt 

Le Blanc Stephen N N 290673 F lock & test@ n/c- 50 
rer 111on - L(uo:e to repair 

Murphy David N N 290963 F @ 1/2 normal cost a 
vvooosaay Kepi ace .,..,, :1ean, test 

Gunsmi N N 291454 F no charge as goodwill 56.44 
rer mon, rep1ace 1 r-,..., 

Ruple Herman N N 291485 F clean, test at BLSM 29.44 
l"'er 1 ion, rep1ace I l"'A, 

Herron Larry N N 291600 F clean and test fire at 29.44 
1er man, rep1ace 1 l"'A, 

Caldwell Jr Thomas N N 291936 F dean and test at 1/2 0 
1-'er 111on - uuate to re pa tr 

Scher Chris N N 292144 F @ 1/2 normal cost 0 
t"'er 111on - t...tuore to re pa 1r 

Miller Al N N 292619 F under BLM 29 
rier111on- u.uote to repair 

Duke's Sport Sh Duke/Wes N N 292748 F under SLM 29 
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Case# 

8368 

8371 

8372 

8389 

8177 

8219 

8275 

8292 

8319 

8367 

8376 

8391 

8300 

8250 

8339 

8385 

8282 

8266 

8259 

8276 

8321 

8329 

8337 

8340 

8365 

8366 

8375 

8384 

8299 

8303 

8215 

8207 

8326 

~ 

830S 

ffleatm 
Model# RAMAC 

700 25773 

700 25773 

700 n/a 

700 26259 

700 85435 

700 n/a 

700 20000 

700 n/a 

700 n/a 

700 84207 

700 n/a 

700 25713 

700 n/a 

700 27573 

700 27572 

700 ?7580 

700 n/a 

700 n/a 

700 25803 

700 84078 

700 n/a 

700 n/a 

700 n/a 

700 25777 

700 84016 

700 26263 

700 25777 

700 26434 

700 27357 

700 n/a 

710 27408 

710 27412 -

721 n/a 

760 

770 85630 

Date of 
Cal/Ga. Sert al Manur 

3006SPRG C6202960 16-0ct-87 

3006 SPRG C6469479 15-Nov·89 

3006 SPRG A6S58850 25-Jan-78 

3006 5PRG T6259633 24-0:t-01 

308WIN G7169354 19-A~r-12 

308WIN A6607261 l-May-78 

308WIN 6498604 l-Jan-72 

308WIN 6648940 1-Jul-73 

308WIN A6743947 l·Jul-74 

308WIN RR42395A 29-Jun-12 

308WIN 351702 l·Jul-68 

308WIN D6276702 18-Feb-99 

35WHELEN C6273420 26-JJl-88 

SO CAL Ml245554 25-JJl-02 

50CAL ML036769 l-Nov-96 

SO CAL ML060982 4-Apr-97 

6MM REM A6378132 10-Nov-76 

7MMREMEX A6757704 27-Apr-79 

'""" """' 
MA 66739797 l·Aug-85 

""" ...... 
MA 06643129 13-Way-11 

,..,..,,"'"' 
MA A6503884 l·5ep·77 

'""" """' 
MA 6520872 l-Feb-72 

...... """' 
MA 6872183 1-Jun-75 ............ 
MA E6253950 8-Apr-96 

'""" n••vo 
MA 56794313 3-Apr-12 

/MM"'"' 

MA T6239729 26-Feb-98 

'"""""'"' 
MA C6388817 19-May-89 

7MMSAUM S~3766 lO·Jul-02 

7MM08 REM G6846483 18-Mar-09 
oovuvonmo 

MA A6435342 31-Mar-77 

270WIN 71040584 3-Dec-01 

"""' nmo 
MA 71341291 28-Nov-06 

270 WIN 214552 l·Apr-52 

243 WIN M71767693 12-Jan-12 

Dates Closed Firearms - Dec 2012 

Obsolete Date Date Alleged Claim by 
Firearm? Concern Ooened Closed Customer Cause 

unexp1a1nea LOUIC Not 

N s 17-Dec-12 17-Dec-12 Discharge - No Duplicate Concern 
LOUIC NO! 

N 5 17-Dec-12 17-Dec-12 Fired on Safe Release Duplicate Concern 
\...OUIO l'fOt 

N s 17-Dec-12 17-Dec-12 Fired on Safe Release Duplicate Concern 
1,..0UIC NOt 

N s 20-Dec-12 20-Dec-12 Fired on Safe Release Duplicate Concern 
i....ou1q r.iot 

N Pl/PD/S 19-Nov-12 27-Dec-12 Fired With Safe ON Duplicate Concern 
improper 

N Pl/S 27-Nov-12 28-Dec-12 Fired on Bolt Closing Malntena nee 
l..01.UQ Not 

N s S·Dec-12 S·Dec-12 Fired on Bolt Closing Duplicate Concern 
unexp1a1nea improper 

N s 7-Dec-12 7-Dec-12 Discharge - No Maintenance 
~OUld Not 

N s ll·Dec-12 ll·Dec-12 Fired on Bolt Closing Duplicate Concern 
LOUIO NO! 

N s 17-Dec-12 17-Dec-12 Fired on Safe Release Duplicate C.Oncern 
improper 

N 5 18-Dec-12 18-Dec-12 Fired on Safe Release Maintenance 
Alterea 

N s 20-Dec-12 20-Dec-12 Fired on Safe Release Adjustments or 
LOUIO NOt 

N 5 10-Dec-12 10-Dec-12 Fired on Safe Release Duplicate Concern 
l....OUIQ l'~Ot 

N s 3-Dec-12 3-Dec-12 Fired on Safe Release Duplicate Concern 
tsroKen or M1ssmg 

y s 12-Dec-12 12-Dec-12 Fired on Safe Release Parts 
vvorn parts or 

N s 19-Dec-12 19-Dec-12 fired on Bolt Closing components 
Alterea 

N s 5-Dec-12 5-Dec-12 Fired on Safe Release Adjustments or 
Alterea 

N s 4-Dec-12 4-Dec-12 Fired on Safe Release Adjustments or 
A1terea 

N s 3-Dec-12 3-Dec-12 Fired on Bolt Closing Adjustments or 
unexp1arnell i....ou1ur<10 

N s S·Dec-12 5-Dec-12 Discharge - No Duplicate Concern 
Alterea 

N 5 ll·Dec-12 ll·Dec-12 fired on Safe Release Adjustments or 
l..OUla Not 

N s ll-Dec-12 11-Dec-12 Fired on Safe Release Duplicate Concern 
LOUIO Not 

N s 12-Dec-12 12-Dec-12 Fired on Safe Release Duplicate Concern 
l..OUICI NOt 

N s 12-Dec-12 12-Dec-12 Fired on Safe Release Duplicate Concern 
i....ou1a r-.ot 

N s 17-Dec-12 17-Dec-12 Fired on Safe Release Duplicate Concern 
COUid NOt 

N s l7-Dec·l2 17-Dec-12 Fired on Safe Release Duplicate Concern 
unexp1amec A.lterea 

N s 18-Dec-12 18-Dec-12 Discharge - No Adjustments or 
"'tered 

N s 19-Dec-12 19-Dec-ll Fired on Safe Release Adjustments or 
l..OUIQ Not 

N s 10-Dec-12 10-Dec-12 Fired on Safe Release Duplicate Concern 
l....OUIO l'~Ot 

N s 10-Dec-12 10-Dec-12 Fired on Bolt Opening Duplicate Concern 
unexp1a1nea IAS rece1vec tallows 

y 5 28-Nov-12 13-Dec-12 Discharge· No Down 
cro"en or 1v11ssmg 

N s 4-Dec-12 4-Dec-12 Fired on Bolt Closing Parts 
Altereo 

y 5 U-Dec-12 ll·Dec-12 Fired on Bolt Closing Adjustments or 

cro en or 1ssmg 

N s 10-Dec-12 10-Dec-12 Defective Parts Parts 
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LastName FirstName Prallt Lil R-E Product Settlement Amount 
1-'er man, can orrerto 

Mel's Trading P N N 292922 F replace TPA, clean and a 
f"'er 111on1 arrer to replace 

Faulk Wilkes N N 292992 F TPA, clean, test at l/2 0 
rer 111on, rep1ace 1 r'A, 

Tri-State Polic N N 293067 F dean and test at BLSM 29.44 
Yer 111on - ~uote to repair 

Big R -- N N 293611 F @ 1/2 normal cost 0 
1 o restore connaence -

Ray Seth N N 292419 F replace TA, clean & test 50 
~ertorm ~LM [!!l n/c • 

Patton Eddie N N 293160 F goodwill gesture so 
I t'er 111on1 replace -M, 

Sweet Tim N N 291311 F ' clean, test at BLSM 20.44 
nLVVLO> Kep1ace l l"'J.\ c1ean ana 

Gander Mt N N 338 F test at BLSM program 29.44 
1-'er Ilion - Quote to repair 

Beard Walter N N 291886 F underBLM 29 
, t'er 111on, wm reptace t l"A, 

Galeazzi John N N 292947 F check over and test at no 50.63 

293229 I 
l"'er 1uon - 1..4uote to repair 

Porter Don N N F underBLM 29 

i !-'er 111on- l...{uote to repair 

Weber Sporting -- N N 293664 ' F @ 1/2 norm a I cost 0 
l"er 111001 can orrer to 

Gies Frederick N N 292016 F replace TPA, clean, test at 0 
r--er 111on -1,,.(uote to repair 

Turner James N N 290887 F at 1/2 norma I cost 0 
Kep1ace rM, ctean ana 

Grigalunas John N N 292327 F check over at no charge 34.21 

Personal Defens --- N N 293457 F Per Ilion - Repair at n/c 34 
t'er 111on, rep1ace ·~. 

Naumuk William N N 291487 F clean, test at BLSM 29.44 
1-'er 111on, replace "M, 

Whitebread Craig N N 291206 F clean, test at BLSM 29.44 
t'er uion, rep1ace 1 l"'A, 

Gander Mt N N 291092 F clean, test at 1/2 normal 0 
cnec1< over completely 

Jay's Sptg Good N N 291342 F and safety check and test 27 
l"'er 1 ion - uuote to repair 

Dipede Michael N N 291956 F underBLM 29 
r-er 111on - i...(Uote to re pa 1 r 

Johnson Mark N N 292178 F under SLM 29 
t'er 111on, rep1ace ll"'A, 

Forrest James N N 292301 F clean and test at BLSM 29.44 
t'er u1on, rep1ace l l"'J.1., 

Payne Albert N N 292337 F clean and test at 1/2 0 
rer 11100 - "ep1ace IA to 

Otts Jr. Robert N N 292261 F restore confidence @ n/c so 
ueaaeye uun"' l"er man, can oner to 

p N N 292403 F replace TPA, clean, test at 0 
rer 111on, oner to rep1ace 

Michaels N N 293178 F TPA, clean and test at 1/2 0 
Per 111on- u.uote to repair 

Kimball William N N 293381 F @ 1/2 normal cost 0 
1 o restore conn ae nee in 

Nelson Gary N N 292050 F rifle, will replace TPA, 50.63 
rer 111on, rep1ace " , 

Morton Mike N N 291930 F clean, test at BLSM 29.44 

Markley Ronald N N 290386 F Replacingwith 770 132 
t-'er 111on, replace 1 '"' 

Rolane Applianc Gary N N 291130 F check over and test at no 41.15 
~portsman s l"'er 111on - l,,.l,Uote to repair 

Cen -- N N 292135 F under BLM 29 

Dalton Brian N N 291846 ~ F g 
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:::0 
N 
N 
0 
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en 
CD 
CD 

c. 
(!) 
::l 
!:!': 
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Finlinn 
se# Model# 

8382 770 

8290 770 

8363 770 

8133 770 

8254 770 

8306 770 

... 
' RAMAC Cal./Ga. 

85637 243WIN 

85632 270WIN 

85632 270WIN 

85633 3006 SPR 

85633 3006 SPRG 

""'" ~CIVI 
85635 MA 

Daie Of - o6Soiete - Date 
Serial Manuf I Firearm? Conoem Ooened 

71550075 l4-Aug-09 N s l9-Dec-l2 

M71847309 9-Aug-12 N PD 7-Dec-12 

M71687760 25-May-ll N s 17-Dec-12 

M71785737 5-Mar-12 N Pl/S 8-Nov-12 

M71761609 18-Dec-11 N PD 3-Dec-12 

71509028 3-Feb-09 N s 10-Dec-12 

Dates Closed Firearms - Dec 2012 

Date Alleged Claim by 
Closed Customer Cause Last Name FirstName I Prellt I Lit R-E ··Amount 

COUid Not 
19-Dec-12 Fired on Safe Release Duplicate Concern Jekic Predrag N N 293417 41 

uver t'ressurea 
7-Dec-12 Broken Part Factory Load Sports World 

I 
N N 290917 148 

t..:OUIO Not 

:7-Dec-12 Fired on Bolt Closing Duplicate Concern GanderMtn. N N 292384 29 
LOUld Not 

j_Q-Dec-12 Fired on Safe Release Duplicate Concern Thacker Freeda N N 290494 
.:>emmror 

27-Dec-12 Defective Parts Evaluation Konwinski Allen N N 291098 
unexp1ameo ~OUIO l'O! 

10-0ec-12 Discharge - No Dup!icate Concern Litre11ta Keith N N 291892 
mproper 
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c.n c.n c: (!) 
C" D) ...... 3 
~ 0 
- ::l -< o. 
"ti :::0 
~ (!) 

g. 3 
(!) -· (") ::l 
!:!': (Q 

< -(!) 0 
0 ::l 
~ (") 
c. 0 
(!) ::l 
~ ::::!! 

:::0 
N 
N 
0 
(...) 
....... 
0 
0 

c. 
(!) 
::l 
!:!': 
~ 

8238 700 

870 

870 

Obsolete 
Date of Manuf I Fireann? 

Dates Pl Opened and Closed Ammo - Dec 2012 

Product 

A 
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case Firearm-- -·-··--·-

# Model# RA MAC 

8399 7 24765 

8177 700 85435 

8219 700 n/a 

8380 700 nfa 

8133 770 85633 

Confidential 

---·-~ ---~~ -

Date of -obsolete 
cal./ Ga. Serial Manuf Firearm? 
350 REM 

MA 7743769 12-0ct-98 N 

308 WIN G7169354 19-Apr-12 N 

308 WIN A6607261 1-May-78 N 

?MM N 

3006 SPR M71786737 5-Mar-12 N 

Dates Pl Opened and Closed Firearms· Dec 2012 

- Date Alleged Claim by 
I I trel 

Concern Ooened Date Closed Customer Cause Last Name FlrstName it I Lit I R·E I' Product 
Fired on Safe Other-

Pl 19-Dec-12 . Release Unexamined Clevenaer Bruce I N IN I F 

Pl/PD/S 19-Nov-12 27-Dec-12 ON Duplicate Concern I Ray I Seth I N I N I 292419 I F 
Fired on Bolt Improper 

I Pl/S 27-Nov-12 28-Dec-12 Closing Maintenance Patton I Eddie N I N I 293160 I F 
Other -

Pl 18-Dec-12 . Blowback in Face Unexamined I Kan key I Larry I N IN I F 
Fired on Safe Could Not I 

I PlfS 8-Nav-12 10-Dec-12 Release -~ta Concern Thacker Freeda I N I N I 290494 I F 

Page 1of1 
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I [9 

599 

644 I I 

650 I I 
653 I I 

655 
657 
659 

Confidential 

Treecev. 
8-Nov-05 Remington Jeffrey 

Hazelhursts v. 
1-Mar-06 I Remington James 
6-Jan-06 I Green Mike 

19-Jan-06 Snedegar Robert 
18-Jan-06 Self Geddes 
6-Jan-06 Greene Mike 

Monthly Insurance Report - Dec 2012 

14-Nov-05 Blowback in Face - Face I F IMO o 

10-Nov-01 Fired an Safe Release - Leg I F I NE o 
My Gun Blew Up - Cuts ta Face I F o 

Unexplained Discharge - Na Mention 
25-Nov-05 of Safety Position - Death F 0 
25-Nov-05 Excessive Report - Head F TN 0 

Blowbacls in Face - eyes F IA 0 

Page 1of10 

Pl 

Pl 
Pl/PD 

Pl 
Pl 
Pl 

Gun 
870 

A-Bolt Model 
70 

700ML 

870 
Apache NY 

77 
700 I 20-Sep-OO 

7400 

7400 -

870 

700 24-0ct-01 

700 
721 

700 
710 3-Mar-05 
721 

Spartan 
700 

Seven 27-Jan-03 
Ammo 

XP-100 

Unknown 
1148 
597 
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-~~~~~~~- ~- --

..... 
Pl 

Pl 

Confidential Page 2of10 

Model 

1100 
597 

MAGNUM 

Unknown 

710 

Unknown 

Unknown 
1100 

870 

700 
597 

600 
710 

1187 
597 

1187 

70 

Date of 
Manufacture 

I 6-Apr-01 
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Confidential 

Monthly Insurance Report- Dec 2012 

Model 

597 

77 

710 

597 

Page 3of10 

Date of 
Manufacture 

8-Sep-05 
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2867 I I 

Confidential 

16-Nov-07 Day Gaylord 

26-Jun-08 I Harding Chris 

10-oct-08 I Fulcher I Jennifer 
30-0ct-08 I Judd I L. Wayne 
12-Nov-08 I Payne l David J 

Monthly Insurance Report - Dec 2012 

Date of 

15-Nov-07 Fired on Safe Release - cut thumb F Ml 0 Pl/S 710 

7600 
700 10-Aug-98 

7 30-Apr-02 

870 

-

870 
870 

SPR 310 ---

597 

COLT 1911 
----ggr 

Orion 
7600 
597 

I eye 710 16-Jun-03 
597 I~ 

Fired on Bolt Closing - broke collar 
bone I F I Ml 0 I Pl 710 14-May-06 

Fired on Safe Release - cut thumb I F IOR 0 I Pl/S 700 
9-Ncv-08 Excessive Report - ears ringing I F I KY 0 I Pl/PD 700 11-May-89 
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Monthly Insurance Report - Dec 2012 

Case# 

Pl I 

Confidential Page 5of10 

Model 

550 

870 
el ere: 

pistol 

870 

597 

Crickett 

Encore 

597 

710 
H&R Handi-

Rifle 

1100 

52 
Henry Lever 

Action 
597 

870 
760 

1100 

Date of 
Manufacture 
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Confidential 

lalmarit Wist 
Name 

Monthly Insurance Report- Dec 2012 
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Model 
597 

1187 

597 

597 

597 

Date of 
Manufacture 



Monthly Insurance Report- Dec 2012 

c.n c.n 
c: (!) ---crarmanfL.ist I bate of 
~ 3 Name FirstName Date of Loss Product LL RepairEst Actual Cost Concern Model Manufacture 

~o m 
- ::l Clark F MT 0 Pl/C 700 I 8-Sep-08 

o< 
• 742 

~ ~ Browning 12 
0 ~ 
CD ~- Unexplained Discharge Safe OFF -a cE 4905 29-0ct-10 Beard Erik wife's hearing I F I co I 0 Pl/S I 700 
< - Fired on Safe Release - 8 stitches to 
(!) g 4917 1-Nov-10 Aardal \11nce 30-0ct-10 forehead F NC O Pl 770 
0 4992 5-Nov-10 Mathews Kevin Broken Part- Bruised face F NY o ; Pl/PD 710 3-Jun-04 
a_ (") Fired on Safe Release - cut. bruised 
(!) g 5218 29-Nov-10 Alrasked Aadnan nose F LA O PllS 770 8-Jun-10 
~ ::::!! 5325 7-Dec-10 Fentress Thomas Fired on Safe Release- cut finger F TX O Pl/S 700 26-Jul-95 

;;a 
N 
N 
0 
(...) 
....... 
0 
00 

~ m 
§ 5569 6-Jan-11 Gurley Cheryl 1-Dec-10 UnknownClaim-2childrenairlifted FOK o Pl 700 8-0ct-96 
!::::!: 

~ I: I ; ,~; - -- -- -- - -- I I I I 870 ' • : : LLI - I I I : : I I 

23-Jun-11 I Robinson I Matt I I hand 

Unexplained Discharge - No Mention 
236662 I 27-Jul-11 Kami Kim of Safety Position - cut thumb 

1-Sep-11 Orapello Michael Busted nose 

--

Confidential Page 7of10 

I F I PAI 0 

F MN 0 

0 NY 0 

Pl/PD I 

Pl/PD 

Pl 

n/a 
597 
597 

511 
Henry Lever 

Action 

597 
-

597 

7 

700 

597 
597 

25-Apr-03 

14-Jul-11 
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Case# 

6870 

6943 

18-Nov-11 

283751 27-Seo-12 

Confidential 

ciarmanrLast 
Name 

Tatum 

Kunzler 

FirstName 

Ron 

David 

Monthly Insurance Report - Dec 2012 

Date of Loss Description Of Loss I Product I LL I RepairEst I Actual Cost 

12-Nov-11 
Fired on Safe Release - unspecified by 

cusl 

Remington Firearm Damagea while 
using Remington Ammunition - Burn & 

1-Sep-12 I debris - right eye 

Page 8of10 

F NC 0 

A UT 0 

Concern 

Pl/C 

Pl 

I Pl/PD I 

Model 

7 

1187SM 

770 

Henry 
Wby bolt 

action 

597 

1911 R1 

n/a 
597 

597 

Mark II 

Ruger 77 

700 

Date of 
Manufacture 

3-0ct-06 

119-0ct-10 
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Case# 

20-Nov-12 I 

8220 28-Nov-12 

8245 295116 4-Jan-13 

8249 3Cl-Nov-12 

Confidential 

laimanflSst 
Name 

Hull 

Kramer 

--

Wilson 

-Bush 

I Todd 

Marvin 

Sid 

Scott 

Monthly Insurance Report- Dec 2012 

I 18-Nov-12 I Ammunition Exploded - cut nose 

Blowback in Face - brass/powder in 
face 

--- ----

29-Nov-12 Fired on Bolt Opening - bruised thumb 

Page 9 of 10 

Date of 
Model I Manufacture 

Savage B/A 

-

7400 --

Taurus 
597 

597 

700 I 2s-oct-03 
597 

Nikko 7000 

Various 
Models 

I A [MDI I o Pl I 700 
S&W Model 

58 
H&R Handi-

Rifle 

A WI 0 Pl 700 28-Mar-06 
870 BARREL 

ONLY 
870 BARREL 

ONLY 

F OK 0 Pl/PD 700 26-0ct-07 

870 
F NY 0 Pl 700 

870 barrel 
w/scope 

870 
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