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.·co11es to: Messrs. a. o. Cli:f':f ord H. R. Dorr p. B. Rutb.errord 
·~· ~arden (2) w. Miller A. D. M. R· L. LoTi'te 

a. E. Pinckney w. .H. Davis s. W. l\o.se (2) 
(4) c. c. W.tchell. G • .n. Mccormick R. J. ~e:ller 

·w. L. R. H. Grace R. A. w11i1amson Clay 
:Bridgeport . E. A. ~~alsh R. A. Hentschel._,,, 

c. W. Borden (5) A. J. Br.r::iwn 

Customers• Complaj.nts on Firearms for 14onth FAded June 30. 19.45 

Modll Sl . 
xarrel..not straight. 

8adel ~· 12 ga. 
Oar er dog doesn•t hol.d. 

Model. lA . 
X Breech b1ock miscat. 
X Breech block binds guard. 
O Jar off. 

lod~32 · , .. · · 
~gger strikes guard. 

.Hodel m · 
. . Sear broken. 
X Chamber aut. 

Modet a2· · · . O · ~ s to teed. 

Hodel Sll . . .· 
. Bolt bandl.e broken.· · 

Hode~ f59· . .. . 

.Pr.oduoed vii thin 
One Year 

... --=~. ;: ... . 
. '. ~ . ,. . .... . ....... ,;: ··, 

. a J.s, to eject. . ' 
O Cartridge catches 1D iDsert. . · 
X Poor thread on.receiver p1ug. · 

Extractor broken. · · 
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#Corrected in recent 9rodaction. 
X Oversight in inspection.. 
O Close adJustmE11t not sho~g up in factory tests, 

resulting. 1n malfunction tllrough usage. 

Total for Jun&, 1945··••••••••••••••••••••••••••••• 23 
!rotal for June, 1944• ••••••.•.••••••••• , • • • • • • • • • • • • • 22 

Grand total to date, 1945·························· 122 
Grand total. to date,, 1944•••••••••••··············· 173 

Grand total July l, 1944, to J'une 30, 1945· •••••. • ••• 220 
Grand total J'uly l, 1943', to June 30, 1944•••••••••• 330 
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Sheet #2 

Last 12 Months• .Running Average •••••• ·,.· ••••••• ~ •• 
12 Months' Running Average (one year ago) •••••••• 
12 Months' Rm:ming Average (six months ago) ...... 

18 
27 
23 

Produced within one year •• ~...................... o 
produced Within one year lsix months al'o}........ O 
Produced within one year one year ago}.......... o · 
Produced within one year two years ago)......... 6 

s. W. Bose/KcD. 
June 291. 1945 
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