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P F. J. CRAIG P. 8. RUTHERFORD
G. 0. CLIFFORD D. E. MILLER
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CUSTOMERSJ COMELA!NTS ON_ HREARMS FOR MONTH E&Eb @TOBER 3, 1%.

PRODUCED WiTHIN '
ONE YEAR ___ - JOTAL

- 0. DOUBLES .

.MODEL 81

) HEAD LOOSE _
0 MAGAZINE OUT OF ADJUSTMENT
X -NOT ACCURATE - BENT‘«’BARREL

0 srocx SPLIT . ix R
~ MAIN-SPRING BROKEN -
N TANG SCREW HOLE STRIPPED

SPORTSMAN 4“20 GA;t
0 TAILS TO FEED. =

X BARREL ROUGH lezoz; -
MODE!. 11 .- 12 GA.

O STOCK CHECKED

0 FAILS TO FEED

0 - FAILS TO EJECT

MODEL 11 =~ 20 GA,

# FRONT SIGHT BASE LOOSE

% SHEET NO. 1

R
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SHEET NO. 2

ﬁ!‘ 121 g
A 0 EJECT

FIRING PIN BROKEN

FAILS TO FEED

GUARD AND RECEIVER LoosE

NOT ACCURATE

EXTRACTOR BROKEN |
. TAKES MAXIMUM PLUG
.POOR_FIRING PIN BLOW = MISFIRE
MAGAZINE RING LOOSE _
ASSEMBLES_ TOO HARD

tht
%mx DON'T. nouo

XKXMXO XXO

X BARREL DOES NOT QUALIFY IN nzczuvm.,';'.“_

GUARD I.OOSE. N chcwsa o

o DOES -NOT DISCONNEST
FAILS TO EVECT "¢

L 1-1 o
aaon:r
-s'rocx SPLIT AT azc:w:n R
FAILS TO: FEED“‘*--- R
BARREL 'LOOSE - T
SAFETY BINDS -
ACTION BINDS .
POLY CHOKE oots NOT QUALIFY -
FIRING PIN _RETA_INI | g:m: éur

mﬁlwrm P

BOLT BROKEN

OX0OX00

X FIRING PIN STRIKES INSIDE - KISFIRE

0 FAILS TO.EJECT
0 STOCK CHECKED

MODEL 511t :
—m LOCK BROKEN
JARS OFF

NOT ACCURATE

FAILS TO EJECT

STOCK CHECKED

TRIGGER BROKEN
BARREL RUSTY AND PITTED

3
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PRODUCED WiTHIN
ONE YEAR

m'.-.. q...-.g--—m-mmm

4-.-5'\)-.-. '

\4--»"-3\"\)*

TOTAL

q..-t;-l»m-.l oi-rdeug_ q-,-fm-.muq-’_ \4»#1\! ﬁ+:¢-' qﬁd#‘ﬂ-‘l\!ﬂﬂﬂl\) .

R2500856



| SHEET NO. 3
PRODUCED WITHIN

ONE_YEAR TOTAL
EL 51
ggrr?sg‘ro EJECT " o
0 FAILS TO FEED 4 Py
N NOT ACCURATE -
O .CARTRIDGE RETAINER OUT OF ADJUSTMENT 3 %
SEAR BROKEN
0 FIRING PIN FOLLOWS DOWN 2 . 2
BOLT HANDLE BROKEN 2 g
.0 BOLT HANDLE.LOOSE 1 )
O TAKES MAXIMM PLUG ; ]
0 FEED 1 1,
0 TAKES MAXIMUM PLUG -1 S
o gg :gkgzgm of chzmza 2l S
BTN ey 5
s . T ..' —
TOTAL EESRE Y- J nk-
N ‘NOT COVERED BY INSPECTION. . ' -
# CORRECTED IN RECENT PRODUCTION.
. X" OVERSIGHT IN INSPECTION, : -
O CLOSE ADJUSTMENT- NOT SHOWING UP IN FACTORY

TESTS, RESULTING IN MALFUNCTION THROUGH
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s ’ SHEET NO. U

CUSTOMERS ! EOMPLAINT;‘- oN FIREARMS_FOR MONTH ENDED OCTOBER 31, 1946

TOTAL FOR mTOBER PeIreP PN eOPIENERIRIOTIRYIIPTLTIEbY 11’4
TOTAL Fm meR ‘ 5 ..-.'..,...9..“‘.0‘.'....'?"... ' .3?

GRAND TOTAL TO DATE 1 --.onon-ooo-.';-o-ooooooooo. 88
GRAND TOTAL TO DATE: ag i--.v‘..-;o-ou.}.o---oo-.-o._ 1 !'

GRAMD TOTAL NOV.'1, 1945.T0.0CT. gt g“hs Sesscesscne 927
Gm TOTAL Nov. 1. , To OCT. 5 lo...to'.ooo'. 23?

LAST 12 MONTHS‘ 'RUNNING AVERAGE “rescveevencavessese r]
12 MONTHS® RUNIRING AVERAGE (ONE YEAR AGO) seessescesy’ ¥i
12 MONTHS® RUNNING. AVERAGE (S1X MONTHS AGO) vevaarana 52
mo HITHIN m Y:AR ‘ p-..co.-.'rovooo-ooooo--'ooo- 101 -
PWED wlmlﬂ m Y“R S|x m‘rﬂs AGO,. . meesensface o h ’
PRODUCED WITHIN ONE YEAR {ONE YEAR AGO’ T sevevesssgace 0
m:’o \ﬂﬂ"" ONEYEAR m YEARS AGO’ : coo..oodoco__cn. 0
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