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COPIES TO: MESSRS. C .. Ko DAVIS 
Do F .. CARl'ENTER 
W. Do REl$1NG£R 
8. Eo STRADER 
F. J~· CRAIG 
G. o. CLIFFORD 
M. R. WARoEN 
a .. E.·PIN~Y 
A. L •. F'RENtlt 
V. L. CLAY . 

SR I DGEPORT, CONN 

H. IC. f'AULl<NER. 
W. H. o-\VIS · 
Ho Ao BRCMf 

-?Ao Ho GRACE . 
/ .. C •. W. SORoEN (5) 

f'. s. RUTHERl'ORO 
O. t. MILLER 
S .. Wo ROSE 
It .. J. SEILER 

• R.· A. WILLIAMSON 
A. Jo BROWM 
S. N. ALVIS 

'uSJ9!€RS9 So!f\AINTS ON [IR£ARMS fOR tl>!TH QIXD D£a!l£R J1 1 )9116.' 

. PRODUCED Wf TH f N 

m>EL-81 · 
a HD i tATOR BROKEN . 

0 DOESN'T LOCK BACK 
0 JACKET HEAD LOOSE . 
O MAGAZINE OUT OF' ADJUSTMfNT " 
0 STOCK CHECKED 

MAGAZINE SPRING BROKEN 
0 INDICATOR JUMPS OH · 
0 EXTRACTOR OUT Of' ADJUSTMENT - , .. 
X SAFETY ROCKER rtLE.D .TOO MUCH-. · , .. , ·· .. 
X STOCK. CAST· -ftf"~·-. ~ .· ::· :,<. . . .._ -_, -. ,. 

MAGAZINE SPRING ASSEMBLED BACKWARDS "'·' - . 
tNDiCATOR ·sPRING BROKEN .•. ~-, · . • . . 

· MAGAZINE SID£ SPRING BROKEN :. 

• • ... • •• ; •• , .. ~ t . 

SPORTSMAN - 12 GA. 
0 • STOCK CHECKED · · : .... 
# TAKE _OOWN SCREW. STRIPPED · - · 
0 F'A ILS TO f'EED . . ·· . ._ 
0 HAt+f£R AND TRIGGER OUT Of" ADJUSTMENT 

SPORTSMAM - 16 QA. 
O fAILS TO FEED 
0 STOCK SPLIT 

SPORT5*N - 20 GA. 

~ . .. . 

X CARRIER DOG re·LED BADLY 
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" - .~ . 
PRODUCED WITHIN 

Oft£ YEAR 

Moon ~' - 1g. QA .• 
x BURR ON FRONT OF" RECEIVER (BBL ASSEM. HARD) · 1 
)( BARREL B~E ROUGH (LEADS) · 1 
0 F'AJLS TO F'EED . 1 
0 ACTION BINDS 1 , 
MOO~~ ]1 • ]6 ga. 
x BARREL BORt ROUGH (LEADS) 1 - 1 

MOD~L ~1 • 20 Ga. 
STOCK CHECKED ·2 

0 CARTRIDGE STOP OUT Of' ADJUSTMENT -1 

' ~1s·510 
x OEF'ECTIYE CHAMBER 
0 Ml Sr IRES . 

• 

tmlmL 511 
MAaAZ IN£ LOCK 8ROIC£N 1 

N NOT ACCURATE . _..;',· - . 1 ' 

M!BI. 51g· 
·O F'AILS TO EJECT 1 
o· FAILS TO F'EED 2 
0 
0 

RETAINER OUT OF ADJUSTMENT 
MISF"IRES .... 
SEAR STUD SROICEM 

TOTAL 

N • NOT COVERED BY INSPtCTION. 
I • CORRECTED JN RECENT PRODUCTtON. 
X ... OVERSIGHT IN INSPECTION. 

1 
1 . 

·....& 
1 

-6, 

0 • CLOS£ ADJUSTMENT NOT SHOWING UP IN 
F'ACTORY TESTS, RESULTING IN MALFUNCTION 
THROUGH USAGE • 

TOT!b, 
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~lJSTOMER§!_COMPLAINTS QtLJ"IR£.ARMS F'OR MONTH £ND£D.0£C£tf8£R ~1.a. t9!+§. 

• 

• 

• 

TOTAL ~OR DECD4BER, 1946 
TOTAL roR DECEMBER, 1945 

••••O••••••••eeeO••••••••••••• 
• • •·• • • o • • • • • • •••••••a••••••• o • 

GRAND TOTAL TO DATE. 19lf6 •••••••~•••••••••••••••••••••• 
GRAND TOTAL TO DAT£, 1945 •••••••••••••••••••••••••••••• 

GRAND TOTAL JAN. 1, 19Jt6 TO DEC. ,1, 191J6 ••••••••••••• 
.GRAND TOTAL JAN. 1, 19ll5 TO OEC. '', ,,.., • • • •• • •• •• • • • 

; 

LAST 12 MONTHS' RUNNING AVERAGE ••••••••••••••••••••••• 
. 12 MONTHS' RUNNtNQ AVERAGE ( 1 YEAR AGO)" • ···~··•••••• 

12 MONTHS• RUNNING AVERAGE ( 6 MONTHS AGO) •• •••. ••·••• •.• 

PRODUCED WITHIN ONE YEAR 
PRODUCED WITHIN ONE YEAR 
PRODUCED Wl·THtN ONE. YEAR 
PRODUCED WITHIN ONE YEA~ 

. . . . . . ..... 

!
·················~············ 6 MONTHS AGO) •••• ••• ••• • •• 
1 YEAR AGO) . ·• ••. ••••••. •• 
2 YEARS AGO) ·~··•••••••••-

.. 

SHEET NO'. 4 

~ 
101l• 
283 

101Jt. 
28' 
8Jt 

Pa 
-~ ,, 

0 

R2500872 


