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COPlES TO: MESSRS. C.K.OAVtS 
O. F' .CARPENTER 
W.O.REJSING£R 
B.E.STRAOER 
f .J.CRAIG 
G.O.CLIFf"ORD 
M.R.WAROEN 
G.E.PINCKNEY 
A.L.FRENCH 
W.L.CLAY 

BRlOGEPORT.CONN. 

H.K.rAULKNER 
W.H.Oi\VIS . 
H,A.BROWN ~. 
R.H.GRACE 
C.W.BORDEN (S) 
P.B.RUTHERrc>Ro 
O.E.MI LLER 
S.W.ROSE 

· R.J.SE ILER 
R.A.WILLIAJEON 
A.J.BROWN 
S.M.ALV&S 

CUSTOMERS' COMPLAINTS ON FIREARMS FOR MONTH EN>gl MARC!;! 31 1 1CJlt7. 
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PRODUCED WITHIN 

• MODEL 11 - 16 GA. 
ONE YEAR TOTAL 

tr tl 1 cs to rt Eb 1 
0 CARRIER LATCH OUT OF' ADJUSTMENT 2 2 x BARREL ROUGH INSIDE 1 1 x CARRltR DOG rlLED TOO MUCH 1 1 

4 5 
·MODEL 11 - 20 GA. 
1r sRtLts stEM CHAMBER · 2 2 x BARREL.ROUGH INSIDE 1 1 
0 EXTRACTOR OUT OF ADJUSTMENT 1 

3 4 
!l>QEL 121 

· F'tRiNG PIN BROKEN , 2 
x FIRING PIN STRIKES INSIDE RIM 1 1 
0 CARTRIDGES STEM CHAMBER 4 5 
0 TAKES M.\X. PLUG 2 ~ 0 FAILS TO EJECT 2 

HAMCR BUSHING BftOKEN 1 1 
0 TR I GGER SPRING PLUNGER STUCK 1 1 

OUTER MAGAZINE TUBE BROKEN . 1 1 
STOCK SPLIT AT BUTT PLATE SCREW 1 1 

x CARTRIDGE WAY CUl IN BREECH BLOCK 1 1 
OUT or POSIT l.CJN . -

x FIRINQ PIN HOLE IN BREECH BLOCK 1 1 
OUT Of" POSIT t ON 

0 FIRjNJ PIN 81~ 1 1 

p!L 1Jn .· . : · 
16 26 

• FRONT SIGHT RAMP OUT OF' LIN£ 1 1 
0 FAILS TO EJECT 2 2 
)( CARTRIDGE WAYS IN ACTICJN BAR NOT 1 2 

TO STANDARD 
0 SEAR AND SEAR LOCK OUT OF' ADJU$TMENT 2 .· 2 
0. SHELLS STEM CHAaeER 1 1 
0 FAILS TO FEED 1 . ·1 

STOCK CHECKED· }. ~ 0 EXTRACTOR OUT OF' ADJUSTMENT 
0 ACTIC.. UNLOCKS HARD 1 1 . 
x BARREL DENTED BEFORE POLISH 1 1 
JC SEAN IN REC£ I VER 1 1 
x SEAM IN BARREL 1 

15 17 

.. SHEET NO. 2 
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PROOUCED WITHIN 

MOOEL 241 
ON£ YEAR TOTAL. • x= BARREL LOCK DOESN'T QUALJFY l 1 

x TRIGGER GUARD LOOSE IN RECEIVER 1 1 
SIGHTS OUT or LINE 1 1 
f IRING PIN BROKEN 1 

0 F'RONT SIGHT LOOSE 1 
0 TAKE DOWN LOOSE 1 1 

4 6 
MOOEL X1 - 12 GA. 
o CRfRIDGt !TOPS OUT OF' ADJUSTMEMT 2 2 
0 BARREL SET f OR\IARD 1 1 
x BARREL POORLY POLISHED (OUTSIDE) 1 . 1 x RECEIVER NOT BEVELED AT BARREL. HQLE t 1 
0 TR I GGER PULL OUT Of" ADJUSTMENT ' 1 
0 LEF'T EXTRACTOR OUT or ADJUSTMENT 1 1 

MOOEL~1 - 20 GA. · 
t i 

ORTRIDGE !TOPS OUT OF ADJUSTMENT 1 1 
0 CARRIER OUT or ADJUSTMENT 1 1 

2 2 
MODEL~ O R~ SIGHT ELEVATING SCREW NOT 1 

ADJUSTED PROPERLY 
x REAR SIGHT DISC OUT OF' SHAPE 1 . 

(TRlANGULAR) , 

STOCK CHECKED 2 2 
·. x TOOL MARK IN BARREL 1 1 

3 5 

• MODEL i10 . 
O · f 1LS TO EJECT 1 1 
0 SOLT DAMAGED AT FIRING PIN CAN 1 1 
x RIF'LE SHIPPED WITHOUT FRONT SIGHT 1 1 
x CAM ON SAFE TOO LOW 1 1 

4 4 
MODEL 511 · 
0 EJECTOR OUT or POS·lTIQN 1 1 
N NOT ACCURATE l 2' 
N F'A I LS TO EJECT . ~ 
0 F'IR ING PIN FOLLOWS 00\IN 1 1 

8 8 
MODEL i12 o r ilS TO FEED 1 1 . 
0 SEAR WORN ( F'A I LS TO COCK) 1 
0 EJECTOR TOO LOW (FAILS TO EJECT) 1 
0 CARTRIDGE CARRIER OUT Of ADJUSTMENT 1 

SHIPPED M/510 STOCK WITH ~512 ACTION 1 1 
2 5 

SHEET NO. 3 
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PROOUC.ED WITHIN 

ONE YEAR 
~LtAa tr R 1 EXTRACTOR OUT OF' AOJUSTM£NT 
X SOLT TOO LOOSE IN RECEIVER 

. SOL. T HANDLE BROKEN 
0 FAILS TO EJECT 

MODEL ~O 
?S l 1 EXTRACTOR OUT OF' ADJUSTMENT 
0 RIGHT EXTRACTOR OUT or ADJUSTMENT 

N NOT COVERED BY INSPECTION 
I CORRECTED JIN RECENT PRODUCT I ON 
X OVERSIGHT IN INSPECTION 
0 CLOSE ADJUSTMENT NOT SHOWING UP. IN 

f"ACTORY TESTS. RESULTING IN *LF'UNCTION­
THROUGH USAGE • 

SHEET NO. 1' 

1 
1 
1 
1 
4 

)·r..._tLA-·'·-l'-

TOTAL 

1 
1 
2 
1 
5 
l 

-

+ 
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• TOTAL FOR MARCH. 1947 123 
TOTAL FOR MARCH. 1946 97 
GRAND TOTAL TO DATE. 1947 398 
GRAND TOTAL TO DATE• 1946 286 
GRAND TOTAL APRIL 1,,1946 TO MARCH 31 1 191J7 1126 

GRANO TOTAL APRIL 1, 1945 TO MARCH 31,, 1946· 510 

LAST 12 MONTHS• RUNNING AVERAGE . 94 
12 MONTHS' RllfH I NG AVERAGE ( 1 YEAR AGO) 42 
12 MONTHs' RUNN I~ AV_ERAQ£ ( 6 MONTHS AGO) n 

..•........ ~ ... ~~ 
PRODUCED WI 1"' IN ONE YEAR· 92 . •. 

PRooUcED WITHIN ONE YEAR ( 6 MONTttsAOO) 107 

• PRODUCED wirH1N ONE YEAR .( 1 YEAR AOOl · 63 
PRODUCED Wt TH IN ONE YEAR : ( 2 YEARS AGO) 0 

•••••••••••••••• 

GRAND TOTAL GUNS PRODUCED WITHIN ~ YEAR 
F'Rc»t APR I L 1 • 19>16 TO MARCft 31,, 1 7. 898 

LAST 12 MONTHS• RUNIUNQ. AVERAGE ON 
GUNS PRODUCED WITHIN CNE YEAR 75 

SHEET NO. 5 · . 
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