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COPIE~ TO: C.K. DAVIS 

o.r. CARPENTER 
W.O. REISINGER 
B.E. STRADER 
F'.J. CRAIG 
G.O. CL I F'F'ORD 
M.R. WARDEN 
G.Eo PINCKNEY 
A.L. F'RENCH 
W.L. CLAY 

BRIDGEPORT 

H.K. FAULKNER 
W.Ho DAVIS 
H.A .. ffiCMN/· 
R .. H. GRACE 
H.J. HACKMAN (5) 
P.B. RUTHERFORD 
O.E. MILLER 
S.'J. ROSE 
R.J,.· SEILErt 
R .. A. WILLl.\MSON 
A.J .. BROJN 
S.M .. ALVIS 

CUSTOMERS' COMPLAIN'[$ ON EIBEARMS fOR MONTH El()ED JULY 31. 19470 

PROOUCED Wf"THtN 
ONE ye;AR· TOTAL · 

MODELJ9t 
0 J KET HEAD LOOSE 1 

·O FAILS TO ExTRACT (EXTRACTOR OUT OF' ADJ.) t 1 
0 FAILS TO EJECT 1 ·2 

EXTRACTOR BROKEN . 1 1 
0 . STDt$ TOP CHAMBER 1 1 
x NOT ACCURATE 1 
x FORE•Etl> TOO LOJG . ·. 1. 1 

BOLT CARRIER BROKEN AT EXTRACTOR SLOT 1 1 
BARREL FAILS TO BUM BACK 1 . 1 

x JACKETDOES tOT ClJALIFY 1 1 
x JACKET BULGED +:..: -1... 

. ·.• 12 

rm,;:.1os AfR,_P~D .. IN'MAG. PLUG 
... 

• 1 :. 1 
·o TRIGGER OUT OF ADJ. . 1 1 
x CARRIER LATCH POORLY FILED 1 . 1 

0 FAILS TO EJECT 1 1 
x BOLT GU I DE GROOVES IN ~ECE I VER VERY _ROUGH ..-1.. + 5 

iPORTSHAN · - 16 CA '. . · . 
~ CARRIER DOG FILED OUT OF' SHAPE 1 

·O CARTR I OGE STOP OUT OF ADJ. · ..J._ -L 
1 2 

§PORJft-A~ - 212 a6 • 
0 A LS TO F'EED _J_ -L 

1 . 1 

SHEET N>• 1 
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. . . . 
PRODUCED WITHSN 

ONE YEAR TQIAL 
MODEL 11 - 12 QA. 
0 TRIGGER AN> HN+IER OUT OF' ADJo 2 2 • x BARRE~ BIN>S IN RECEIVER + -L 

3 
MOQEL 11 - 16 GA. 
0 HNM:R Ai"I> TR I GGER OUT OF' ADJ • -L ...L 

1 1 

MODEL 11 • ?O GA. 
0 SHELLS STD4 CHAMBER _,L 

1 

M®Eti 1fm IR PIN BROKEN 1 2 
x FIRING PIN STRIKES INSIDE RIM 1 1 
0 STEM CHAMBERS 5 5 
0 TAKES MAX. PLUG 1 2 x POOR MAG. RING THREADS IN BARREL 1 1 
x POOR RETAINER SHOULDER IN RECEIVER ,·1 1 
0 FAILS TO EJECT 2 2 

EXTRACTOR BROKEN 1 .1 -0 FAILS TO FEED 
x GUARD ASSEMBLES HARD IN RECE ~VER 2 2 
x NOT ACCURATE 1 
x BARREL DOES NOT. CIUAL I FY · --L· _i_· 

20 23 " 
HODEL 141 .. 
0 FAILS TO EJECT ... 1 • .. 

• 0 SEAR AND SEM l()CK CUT. OF ADJ.·. ~ ~ 0 SEAR AND TR IOOER OJT or ADJ. 
0 SHELLS STEM CHAMBER 1 ,,. 2 

ACTION BAR COVER BROKEN 1 1 
0 FAILS TO FEED . 2 2 

STOCK CHECKED -2 2 
CARTRIDGE STOP BROKEN -~ -it 13 

MQOEl. 241 . . -

0 CARTRIDGES STICK IN CARTRIDGE GUICE FEEDING 2 2 
0 F"AI LS TO DI SCOIN:CT~ 1 1 
x ·TR IOOER GUARD LOOSE IN RECEIVER i 2 
0 FAILS TO EJECT 5 

SIGHTS OUT o; Lii£ 2 2 
STOCK CHECKED 2 2 

0 ACTION SPRltG PL.OS. Sita 1 1. 
x . SWELL IN BARREL 1 1 
x POOR ERCWN -,r 1 

17 
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PRODUCED WITHIN 
ON£ XEAR TOTAL 

MODEL ~l - 12 ~~. 

• X RI ON BARREL POOR SHAPE 1 1 
0 TRIGGER LOCK OUT Of ADJ. 1 1 
0 BARREL SET f'ORWARD (NEEDS.BUSHING) ' 1 x STOCK PITCH TOO STRAIGHT + + 
p~ CR~NY& ON BARREL ...L .....L 

1 1 

MOQEL fl NO ACCURATE (POOR GROUP) 1 1 
x GRADUATIONS MARKS ON REAR SIGHT SHALLCM 1 x TRIGGER LOOS£ IN ~ING · 1 1 
x UNEVEN TRIGGER PULL OUT OF ADJ.) -1,_ + 3 
p~o .. 

EL OOT OF. LINE IN RECEIVER· 1 1 
0 FAILS TO EJECT 2· 2 
0 MISFIRES 1 1 
0 FIRING PIN FOLLCMS·DCJWN 1 1 
N BARREL BENI" · 1 ' x EJECTOR TOO LCM · · 2 2 
0 Fl.RES W>EN SAFE IS PUSHED OFF' .. 1 1 

FIRING PIN CAM PIN BROl<ttf · · · 1 .. 1 
x ~r.~LT~og~T HOLES DR' LLED. OUT. OJ'. POSITION 2 2 
0 1 ' . .1 

• x PILOT 'MARK IN BARREL tlJZZLE Etl> 2 2 
.N SIGHTS N>T PROPERLY ALIGNED -ii;- -ii;-
~11 . AziNE LOCK BROKEN 2 2 

STOCK CHECKED 4 ! 0 EJECTOR OUT OF POSITION 
N tl>T ACCURATE . 1 1 
N FAILS TO EJECT 1 1 
0 FIRING PIN FOUJMS IDIN 1 1 

SEAR STUD 8ROICO 1 1 
EJECTtR BROKEft 1 1 

x BARREL N>T STRAIGHT 2 2 
CAR1RIDGE STEMS ~ER . 1 1 

x FIRES WHEN COCKING JARS OFF') -ii;- tr 
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PRODUCED WITHIN 

MQQE~ 512 
Ort= YEAR IQ.TL. 

XIRING PIN son (F"OLLCM DCMN) 

g ~~ ~~~·~,f'rrg'c~r 
0 EJECTOR TOO LCM (FAILS TO EJECT) . 
0 rAILS TO EJECT 

BOLT PULLS ClJT 
PILOT MARK IN BARREL MUZZLE END 

W"t1ii EXTR. OUT OF ADJ~ 
0 F'AILS TO EJECT (EJECTOR LCM) . 

f'IRING PIN HOLE IN BOLT OUT OF POSITION 

N - ,NJT COVERED BY tNSPECTION- .. 
· # • CORRECTED IN RECENT' PRODUCT I ON . 

X - OVERSIGHT IN INSPECTION . . 
0 · - CLOSE ADJUSTMENT N>T SHCMIM>·UP··f N FACTORY 

1 

~ i 
1 1 
1 1 
1 -L 

12 15 ' 

1 
1 

2 

. 1 
1 

...1.... 
3 

· TESTS• RESULTING IN MALFUtCTION THROUGH USAGE. 
. . ' , 

. / .. 

. . ... ~ .. 
.. . 

~ ·~ . . . ..... 
. . . _~·;. ... ·, ·.. . . .. -~ ..... 

I. 
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TOTA~ f"OR JULY 

TOTAL FOR JULY 

GRAtt> TOTAL TO DATE . 
GRAN> TOTAL TO DATE 

GRAN:> TOTAL AUG.· 1., 1946 TO .JULY 31 1 1947 

GRAN> TOTAL AUG. 1.,l!.945 TO JULY 31., 19'16 

LAST. 12 MONTHS RUNNl.NQ A'vr.RAGE . . . 

12 MONl'HS RUNNUG AVERAGE ( 1 YEAR AGO) . . 

12 MONTHS RUNNING AVERAGE. (6 MO. AGO) 

·- .. · 

PRODUCED VITHIN_Ot£ YEAR 

PRoooao VllHIN en£ YEAR. ( 6 MO •. AGO) 

PROOOCED WI TH IN QNE YEAR, ( 1 ·YEAR AGO) · 

PRODUCED. VllfflN Qt£ YEM f? YEARS ·AGO) 

.. · 

GRAto TOTAL, GUtl} ~ Wf!ttlN Of£ YEAR 
FRC»t AUG. 1 • 19116 TO JULY 31J,..7 
LAST 12 MONTHS RUMtltG· AVERAGE ON GUNS 
PROOOCED WITH IN 0f£ YEAR . 

. H.E.WEEKS - Ah~l FH . ""f• . 
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1324 

7~8 

110 

62 
91 

115 

107 
·63 

0 

1097 

81 
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