c.l'_g. mxg H.l'l('. FAULKNER =
067 GRRETNIER  M:H: BAMIN
B.E. STRADER R.H. GRACE -
F.J. CRAIG H.J. HACKMAN (5)
G.0. CLIFFORD P.B. RUTHERFORD
M.R. WARDEN D.E. MILLER
G.E. PINCKNEY S.W. ROSE
A.L. FRENCH R.J. SEILER
W.L. CLAY R.A. WILLIAMSON

J. BROWN

BRIDGEPORT

R’
»

CUSTOMER'S COMPLAINTS ON FIREARMS FOR MONTH ENDED SEPTEMBER 30, 1947.
' ' PRODUCED WiTHIN o

: ONE _MONTH "~ TOTAL

MODEL 81 - . ~

b_‘.lmztr HEAD LOOSE ? ?

_ FAILS TO EXTRACT (EXTRACTOR OUT OF ADJ.) . .

‘o MAGAZINE SIDE SPRING OUT OF ADJ. - R 1
EXTRACTOR BROKEN - . 2 -2
"MAGAZINE SPRING BROKEN S S 2

N 52&‘2’ ;g gggnne SSEMBLED BA.CKVA_RD IR

i ING A S - S

N . R . " ) . ,‘; 'V... . ) Iz

SPORTSMAN - 12 T LU

TON LOOSE | - e S B B
R S R
spomsmn - 16 ¢ JEE N T P S
OUTOFSHAPE - TR IR

" EXTRACTOR BROKEN : - S R B 1

0 .FAILS TO EJECT < - . - AR 9

MODEL 11 - 12 GA, . - s IR Sl

X POOR BROWNING (GUN RUSTY) ° R - 1

O  BARREL SETS FORWARD TOO FAR 1 .
| CARRIER SPRING BROKEN . .~ 1 1

- ’ - ’ 3 -~ ' g

MODEL 11 = 16 GA. ' :

‘'O CARKIER LATCH OUT OF ADJUSTMENT ‘ - 1

X @ARRIER DOG FILED TOO MUCH : 1 1

O SHELLS STEM CHAMBER = .~ : 1

SHEET NO .1

R2501124



PRODUCED WITHIN

MODEL 121

X~ FIRING PIN STRIKES INSIDE RiM
STEMS CHAMBER

" RETAINER LOOSE
TAKES MAX. PLUG
BARREL LOOSE ON RECEIVER
FAILS TO EJECT :
NOT ACCURATE
FAILS TO FEED
CARRIER OUT OF ADJUSTMENT
ACTION BAR MACHINED WRONG
FRONT SIGHT SLOT OUT OF POSITION

XHXOOXO00O00O0

EL 131
OR ROD HOLE OUT OF POSITION
FAILS TO EJECT

SEAR AND SEAR LOCK OUT OF ADJUSTMENT

MOD

X

0

O SEAR AND TRIGGER OUT OF ADJUSTMENT
0 SHELLS STEM CHANBEB
0 FAILS TO FEED
O JARS OFF
X

0

X

FIRING PIN STRIKES OFF CENTER .

FAILS TO EXTRACT.
NOT ACCURATE -

MODEL 211
O CARIRI

- FAILS TO msconuzcr

FAILS TO EJECT - o

SIGHTS OUT OF LINE -

FAULTY TRIGGER PULL (NOT STANDARD)
BARREL TAKE UP 1S LOOSE

BAD TEAR ON LAND IN BARREL )
SHELLS STEM CHAMBER

CARTRIDGE CARRlER OUT OF - ADJUSTMENT

00OX00 0O

EL l - 12 GAUGE - Lo
IDE PLAY IN BUSHING
TRIGGER GUARD BOW BROKEN.(ALUMINUM

é

1DGES sncx m annnoc: eume r:eome'-

 SHEET NO 2

ONE_YEAR

l\{d-—b . #--.--a-w.ma\m-a %-ﬂd-ﬂl\}-ﬁ-ﬂd-‘—ld ﬂ-&—l—o.r:..l.;rm_.(uu..

TOTA =

R2501125



PRODUCED WITHIN
OME_YEAR

TOTAL

MODEL 31 ~ 16 GAUGE -

O B TVER SCRAERED (ALUMINUM)

MODEL 31 = 20 GAUGE ‘
rﬂaﬁmwm BUSHING TOO SMALL

.0 ACTION ROUGH AND BINDS

MODEL |
X‘"‘UN%%E‘ N TRIGGER PULL (OUT OF ADJUSTMENT)

MODEL ;10 '
ING PIN HOLE QUT OF POSITION
BOLT HANDLE BROKEN

0  TAKES MAX. PLUG
STOCK CRACKED

0 FAILS TO EJECT

O MISFIRES . -

BOLT HANDLE LOOSE o

BARREL BENT -

SIGHTS NOT PROPERLY ALIGNED

SAFE OUT OF ADJUSTMENT -

L s11 ' o
% ouT or POSITlON
N FAILS TO EJECT.
X  MACHINE MARK : ¥NS IDE BARREL'

~ :0 ' SAFE OUT OF Apau_smsm ,

0OZZ O«

MODEL 512
T_TT;TN'G PIN SOFT (rov.t.ows oowu) -
0 CARTRIDGE RETAINER OUT OF ADJUSTMENT
0 EJECTOR TOO LOW (FAILS To EJECT)
. BOLT BROKEN -
STOCK CHECKED. -
RECEIVER INSERT BROKEN
0 FAILS TO EJECT
N NOT ACCURATE
o

BOLT PULLS OUT
JARS OFF (FIRES WITHOUT TOUCHlNG TRIGGER)

OO S 3e Loce

“MAGAZINE LOCK ‘BROKEN
EL ¢ ;

MODE et CRACKED

SHEET NO. 3
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- NOT T

M - MOERECTERATR RecenT ProDUCTION

X - OVERSIGHT IN INSPECTION .

O - CLOSE ADJUSTMENT NOT SHOWING UP IN FACTORY TESTS,
RESULTING IN MALFUNCTION THROUGH USAGE. :

.
L] s e ¢ ¢ w L] L 2

TOTAL FOR SEPT. 1947 _ 113
TOTAL FOR SEPT. 1946 E . 86
GRAND TOTAL TO DATE 1947 : _ 1103

| GRAND TOTAL TO DATE 1946 - - 728
GRAND TOTAL OCT. 1, 1946 ;'o SEPT. 30,19#7 : © 1393
GRAND TOTAL OCT.1, 1945 TO SEPT, 30,_191»6 : 850
LAST 12 MONTHS RUNNING AVERAGE - R 116
12 MONTHS RUNNING AVERAGE (1 YEAR c0) ,f | S

o2 MONTHS RUNNING AVERAGE ( 6 MONTHS AGO) R L

PRODUCED mmm ons YEAR DRSS 9

© PRODUCED WITHIN_ ONE YEAR ( 6 MONTHS AGO) P BT
PRODUCED WITHIN ONE YEAR ( 1 YEAR-AGO) ORI
PRODUCED WITHIN ONE YEAR (2 YEARSAGO) . - - . . O
GRAND 'row., GUNS PRODUCED wmn ONE YEAR N 1150 -
FROM OCT. 1, 1946 TO SEPT.30, 1947 ~ . - -
LAST 12 MONTHS RUNNING AVERAGE ON'GUNS -~ 95

PRODUCED WITHIN ONE. YEAR

SHEET NO 4.

R2501127



