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,&.q-'-., —— P S—y COP‘ES TO: C.K. DAV]S H.K. FAULKNER

D.F. CARPENTER W.H. DAVIS

W.0. REISINGER H.A. BROWN

B8.E. STRADER R.H. GRACE —

F.J. CRAIG H.J. HACKMAN (5)

G.0. CLIFFORD D.S. FOOTE

M.R. WARDEN D.E. MILLER

G.E. PINCKNEY S.W. ROSE

A.L. FRENCH R.A. WILLIAMSON

W.L. CLAY © A.J. BROWN
BRIDGEPORT

- CUSTOMER'S COMPLAINTS ON_FIRE FOR_MONTH ENDED_JANUARY 31, 1948.

PRODUSED gg;gan TOTAL
ONE
MODEL 81 - - -

JACKET MEAD LOOSE , 9 16
FAILS TO EXTRACT (EXTRACTOR OUT OF ADJ.)
FAILS TO EJECT
MAGAZINE SIDE SPRING OUT OF ADJ.
STOCK SPLIT . -
_STEMS CHAMBER
NOT ACCURATE
BARREL EXTENSION LOOSE
FAILS TO FEED -
BARREL STICKS BACK
BOLY CARRIER BROKEN AT EXTRACTOR SLaT
CAM PIN BROKEN: .
RECEIVER .TANG SPRUNG
. RUST SPOT -IN BARREL
ROUGH CHAMBER. , .
JAMS (EXTRACTOR LOOSE)
FORE END SCREW STUD BECAME L0OSE (nsrzctlve)
FIRING PIN AND SPRING BROKEN .
NOTCH ON TRIGGER NOT SO Gooo

ORT - 12 GA.
gii"%%%¥ﬁ'ﬁﬁf'§fbp out or ADJUSTMENT

STOCK LOOSE . -
BARREL NOT ALIGNED PROPERLY

DOES NOT FEED (CARRIER DOG OUT OF ADJUSTMENT)
PULLS HARD WHEN LOADED (PDOR ‘HAMMER NOTCHM)
TRIGGER BINDS =

FORE END. SPLIT -

CANNOT ASSEMBLE (OPERATING SLIDE FILED DAMAGED)-
STOCK BROKEN

MAGAZINE PLUG THREADS STRIPPED

BARREL BORED ECCENTRIC

FAILS TO EJECT -
ROUGH ACTION

NU eadad Nt ot f] -

o0 X

x OX0OX0O
-t ad b wd b ab b ) b b

(=34

. {,‘,1
;‘-:---rv-m-t-o-m-a..' \yﬂd-muqd-q‘u\ﬁ—m\;&a—qgm

12

SHEET NO.

R2501235



SPORTSMAN ~ 1
F lLs‘iEé'f%RAcr

0
X

FAILS TO EJECT.
CARRIER LATCH POORLY FiLED

SPORTSMAN' - 20

X
0

e

O XOXXO0OXO

x.

CARRIER DOG FILED THIN.
FAILS TO EJECT, .
DOESN'T ASSEMBLE PROPERLY

DEL- 11 = | S
"""‘""’mneeelg"%a AN mmzn ouT or ADJUSTMENT

SHELLS STEM CHAMBER
CARRIER LATCH. FILED TOD MUCH
CARRIER LAXH OUT OF nmusmem
FAILS TO EJECT

RIB NOT IN. LINE WITH BARR:L
OEFECTIVE BARREL . (TEAR.IN CHOKE)
SAFE NOT RIGHT (Jans orr) .
BARREL BENT

STOCK SPLIT -

FAILS TO FEED

MODE -160A. o ' :
.o“"mmaeen OUT OF ADJUSTMENT,

SHELLS STEM CHAMBER
STOCK -CHECKED -
CARRIER LATCH FILED TO0 THI“

MODEL 11 - 20 GA. .. '.
i"—l‘élnn AND LEADED INSIOE

X
-0

o

=
©

HKOXXOOOOX

. STOCK BROKEN -

JAMS - (CARRIER SPRING SHORT)
FAILS TO EJECT .
DEFECTIVE TRIGBER SPRING

121 -
IRING PIN BROKEN
FIRING PIN STRIKES INSIDE RIM

' STEMS CHAMBER

TAKES MAX. PLUG

FAILS TO EJECT

FAILS TO FEED

FIRING PIN HOLE IN BLOCK OUT OF POSITION

GUARD ASSEMBLES HARD IN RECEIVER
ACTION BAR DAMAGED
DEFECTIVE BARREL (PITTED INSIDE)

~* SHEET NO. 2

PRODUCED WITHIN
ONE__YEA

1
2

3

%—ldN\M-‘O\NO\-‘\ﬂ O{d-ﬂdﬂm g!-n-l-‘d #ﬁ&’dd-‘d-ﬂ-‘-d—o '\.N!-‘—-- +

TOTAL

1
3
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MODEL._ 141
’ ENED SPLIT

O 0000

XXXOO OXXOXUXOXNXOX

HKOOOXOOXO

PRODUCED WITHIN
NE  YEAR

FAILS TO EJECT '
SEAR AND SEAR LOCK OUT OF ADJUSTMENT
SHELLS STEM CHAMBER-

FAILS TO FEED .

STOCK CHECKED .

CARRIER LEVER BINDS

FIRING PIN STRIKES OFF CENTER .

FAILS TO EXTRACT .

CARTRIDGE STOP: BROKEN

BARREL PITTED NEAR CHAMBER .

NOT ACCURATE -

FEEDING PLUG: Goes BY CARTRIDGE STOP (JAMS)
POOR BROWNING - .

FIRING PIN HOLE OUT OF POSH’ION

TRIGGER BINDS .

BARREL BADLY PITTED BETWEEN LANDS

GUARD AND RECEIVER VERY LOOSE e
SHELLS FEED HARD UNDER EXTRACTOR
CARTRIDGE WAYS IN BAR Nor UP T0 smamno
FIRING PIN CATCH LOOSE

FIRES WHEN LOADED (uorcnes ON SEAR AND FIRING Pm

- DAHAG:D)
ACTION BINDS
MAGAZ INE TUBE DAMAGED AT MAGAZINE SCREW
MISFIRES .

TRIGGER PULL CREEPY
MAGAZ INE LOOSE (THm:Aos STR!PPED)

24 -
EQ_LCT'TR RIDGES STICK IN CARTRIDGE GUIOE rzsome
" FAILS TO DISCONNECT

POOR NOTCH ON FiRING PIN -
FAILS TO EJECT:

FAILS TO EXTRACT

SIGHTS OUT OF LINE

ACTION SPRING PLUNGER BINDS
CARTRIDGE STOP PLUNGER TOO SHORT. on 700 LONG
BARREL TAKE UP 1S LOOSE

GUARD LOOSE -

BARREL LOOSE

DEFECTIVE STOCK

BARREL LOCK BUTTON BROKEN
O!SCONNECTOR SHORT

JANS (POOR CLAW ON ex-rmcron)

'SHEET N@. 3

.

et b NNt M) b od J= ) @b et J] wh ) b
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MODEL 31 - 12 GA. .
""'EKh?RlDGé'STOP OUT- OF ADJUSTMENT

0
0o .
X
X
o
X

- 4 '3

TRIGGER PULL OUT QF ADJUSTMENT
BARREL SPLIT (SEAM) .

UNEVEN WALL TH!CKNESS

STOCK CHIPPED

FAILS TO FEED

IMPERFECT CROWNING (SLIGHT RIDGE)

MODEL_31 - 16 ?
RECE I VER RACKED

0
o

MO

FAILS TO FEED

CARRIER BINDS - BEMEN LEFT CTG. STOP PAb AND RECEIVER-

MAGAZINE GUIDE ' SCREW CANKOT TURN

‘ - - . - " ... .
STOPOUT OF ADJUSTMENT
STDCK CHECKED -

NOT CORRECT CLEARANCE BE'WEEN SEAR LOCK AND SIDE

i 13 GGER PULL NOT. PROPERLY ADJUSTED :

o
X
X

;E

Xx000

0O 0O OZZ%

NOT ENOUGH CLEARANCE BETWEEN BOLT STOP AND SEAR

SIGHT BLOCKS OFF CENTER (POOR BEDDING)
SLUGGS TIGHT kf MUZZLE AND CHMBER -

10 '
T HANDLE BROKEN

FAILS TO EJECT .

MI1SF IRES : , .

BOLT HANDLE LOOSE -

TAKE DOWN SCREW ASSEMBLES HARD
EJECTOR TOO LOW .

SIGHTS NOT PROPERLY AL IGNED

BARREL DAMAGED AT .CROWN ,
TRIGGER SPRING. PLUNGER BROKEN
BOLT DOES NOT- CLOSE PROPERLY .

SEAR PIVOT SCREW OUT OF ADJUSTMENT
SEAR DAMAGED (SAFETY <-£W BROKEN)

11 :
NOT ACCURATE
FAILS TO EJECT
FAILS TO FEED
BARREL NOT STRAIGHT
FIRES WHEN COCKING (JARS orr)
BOLT PULLS OUT
RECEIVER NOT BEDDED PROPERLY '
FIRES WITHOUT PULLING TRIGGER (SEAR WORN)

CONTINUED

SHEET NO. k.

PRODUCED WITHIN
ONE__ YEAR

- ond \) wod b wd\M b #dmmdddﬂdmd-‘—. , 4—.--.-. ' u’-d— gl—n.o-au q’—-u.u—;-a_.m

JOTAL

S
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ZOXOX XOZOO

o~ ° s »~ *

PRODUCED WITHIN
_ONE_YEAR

TOTA

~

MODEL ?‘ll CONTI%UED .
POS!ITION

SEAR DAMAGED :
0 TAKE DOWN SCREW HOLE STRIPPED
X BOLT BINDS N RECEIVER

0 THREADS N PEEP SIGHT HOLES IN RECEIVER STRIPPED

MODEL ;l
IDGE RETAINER OUT OF ADJUSTMENT
FAILS TO FEED

FAILS TO EJECT
NOT ACCURATE
FIRING PIN HOLE OUT OF POSlTION
CARTRIDGE STOP PLUNGER BINDS
SEAR BROKEN
BARREL BENT
SEAR DAMAGED ATROTCH (JARS OFF)
DOES NOT FUNCTION PROPERLY
BOLT PULLS OUT '
NOT ACCURATE: -
DROP SHELLS -

- BOLY OQUT OF LINE UH’H HOLDING STID
MAGAZ INE RING THREADS BAD
BOLT HANDLE LOOSE :

0 STEMS

X BARREL CROOKED

.CARTRIDGE sToP SPLH’

TRIGGER PULL
X ACTION OF BOLT ROUGH
X MISFIRES (MAIN SPRING SHORT)
X KEY HOLES (POOR RIFLING)
DEFECTIVE BOLT HANDLE

21 - -
% CATCHES ON RECEIVER IN OPENING
REAR SIGHT MOUNTING SCREW BROKEN IN RECEIVER

0

. BOLT CLOSES HARD

X BAD SPOT IN BLUEING
X NOT ACCURATE

0 TRIGGER BROKEN

0 FAILS TO EXTRACT:
MODEL 9550

ACCURATE
0 . LEFT EXTRACTOR OUT OF ADJUSTMENT
RIGHT EXTRACTOR OUT OF ADJUSTMENT

SHEET NO. 5

>

-.{-A b e b o wd @b, %m—nu
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PRODUCED WiITHIN
_ONE _YEAR _ TOTAL

il CHAMBER SHALLOW

RIGHT EXTRACTOR OUT OF .ADJUSTMENT 1
FAILS TO FEED ‘
ROUGH ACTION

CARTRIDGE STOP BROKEN

SEAR SPRING DAMAGED

NOT ACCURATE ( SHOOTS TO RIGHT)

FAILS TO COCK

JAMS { INSERT ROUGH)

SEAR SPRING CASE NOT SCREWED UP TIGHT
FAILS TO EJECT -

RECOIL CHAMBER IS SPLIT

FAILS TO CONNECT

FAILS TO EXTRACT

BROKEN EXTRACTOR

BOLT DOES NOT CLOSE TIGHT

FAILS TO OPERATE PROPERLY

O  NO CHAMFER ON FRONT END-OF RECOIL CHAMBER
EJECTOR BROKEN _

COXOXO XOOXS

O
=t 2t (O = 1) N N =N\D == NRD ) =2 = g )] =

b wd \) « D) 1) IO =\O = NI ) o o wtan AT} =

3
9

CORRECTED IN: RECENT PRODUCTION _

OVERSIGHT IN INSPECTION’

CLOSE ADJUSTMENT NOT SHOWING UP N FACTORY TEST RESULT!NG
IN MALFUNCTION THROUGH USAGE.
- NOT COVERED BY INSPECTION. '

Z OXi%
1t

SHEET NO. 6

R2501240



. » - -

TOTAL FOR JANUARY 1948
TOTAL FOR JANUARY 1947

GRAND TOTAL TO DATE 1948
GRAND TOTAL TO DATE 1947

GRAND TOTAL FEBRUARY 1, 19%7 TO JANUARY 31, 1948

GRAND TOTAL FEBRUARY 1, 1946 TO JANUARY 31, 1947

LAST 12 MONTHS RUNNING AVERAGE |
LAST 12 MONTHS RUNNING AVERAGE ( 1 YEAR AGO )
LAST 12 MONTHS RUNNING AVERAGE ( 6 MONTHS AGO )

PRODUCED WITHIN ONE YEAR

PRODUCED WITHIN ONE YEAR ( 6 MONTHS AGO )
PRODUGED WITHIN ONE VEAR { 1 YEAR AGO )
PRODUCED WITHIN ONE YEAR ( 2 YEARS AGO )

" GRAND TOTAL GUNS PRODUCED mmm ONE .YEAR
FROM FESRUARY 1, 19h7 TO JANVARY 31, 1948

LAST 12 MONTHS RUNNING AVERAGE ON GUNS
PRODUCED WITHIN ONE YEAR.

- SHEET NO. 7 -

42

142

1842
1061

165
113
2%

103

WY
123

R2501241



COMPLAINTS RECEIVED DURING JANUARY 19&8 on euus mwbcso IN THE
ron.g,owms-vsms

MODEL | .S.‘.!ﬂ 1947 .ﬁ 1989 - MISC.4 PARTS

MODEL 81 22 : 23
SPORTSMAN - 12 GA. ‘
SPORTSMAN - 16 GA.

SPORTSMAN -~ 20 GA.

MODEL 11 -~ 12 GA,.

MODEL 11 - 16 GA
MODEL 11 = 20 GA.
MODEL 121
MODEL ﬂgr

e
iy ;
n
-\ b b
Q. =REN -,

gee
® 9 ¢
L]
SR 5 QNI 7P S50 TSRS B) = =) O

SHEET NO. 8
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