C.K. DAV!S H.K. FAULKNER
D.E. CARPENTER W.H. DAVIS

p ' COPIES TO:
W.0. REISINGER H.A. BROWN

B.E .STRADER R.H, GRACE
F.K. CRAIG H.J. HACKMAN (6)
G.0. CLIFFORD D.S. FOOTE
M.R. WARDEN D.E. MILLER
G.E. PINCKNEY S.W. ROSE
A.L. FRENCH R.A. WiLLIAMSON
W.L. CLAY A.J. EROWN
W.F.H, MATTLAGE R.E. WRIGHT
BRIDGEPORT .
TOTAL JUSTIF IED COMPLA INTS
AUGUST 1948 : 96
AUGUST 1947 -81
TO DATE 1948 _ 1872
. TO DATE 1947 ' _ 990
FOR 12 MONTHS ENDING AUGUST 31, 1948 ' 2380
FOR 12 MONTHS ENDING AUGUST 31, 1947 1366
LAST 12 MONTHS RUNNING AVERAGE : 198
LAST 12 MONTHS RUNNING AVERAGE ( 1 YEAR AGO ) 113
LAST 12 MONTHS RUNNING AVERAGE ( 6 MONTHS AGO ) 169
COMPLAINTS ON GUNS PRODUCED WIiTHIN ONE YEAR
CURRENT MONTH AUGUST 1948 86
MARCH 1948 | L (EEN
AUGUST  TSUT 66
AUGUST 1946 0
FOR 12 MONTHS ENDING AUGUST 31, 1948 2003
LAST 12 MONTHS RUNNING AVERAGE ON GUNS 166

PRODUCED WITHIN ONE YEAR.

SHEET NO. 1
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" MODEL 11 - 12 GA.
T——SRELTS STEN

COMPLA INTS ON F|REARMS FOR MONTH ENDED AUGUST 31, 1948,

MODEL 81
FJACKET HEAD LOOSE
0 FAILS TO EJECT :
O  MAGAZINE SIDE SPRING OUT OF ADJUSTMENT
X NOT ACCURATE ‘
TAKE DOWN SCREW BINDS

SPORTSMAN -~ 12 GA.
MATN SPRING  BROKEN

o TRIGGER BINDS

’ FORE-END SPLIT

o) FAILS TO EJECT

SPORTSMAN - 16 GAS.

U TRTGGER BIND

| CHAMBER
o FAILS TO EJECT

MODEL 11 - 20 GA.
U SHELLS STEM CHAMBER

X FRONT SIGHT BASE OUT OF POSITION

MODEL 121
G PIN BROKEN
O - SHELLS STEM CHAMBER
0  TAKES MAX. PLUG
0 FAILS TO EJECT
o] FAILS TO FEED

MODEL 11
S STEM CHAMBER
CARTRIDGE STOP BROKEN
X FIRING PIN HOLE OUT OF POSITION

SHEET NO. 2

PRODUCED WITHIN
ONE _YEAR TOTAL
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MODEL 2ln

FAILS TO DISCONNECT :

POOR NOTCH ON FIRING PIN

FAILS TO E_ZCT

SIGHTS OUT OF LINE

NOT ACCURATE (MUZZLE UPSET)
CARTRIDGE STOP OUT OF ADJUSTMENT
POOR BLUE ING

JAMS ( POOR CLAW ON EXTRACTOR )
SHELLS STEM CHAMBER

DEFECTIVE BARREL

DISCONNECTOR DAMAGED

FAILS TO COCK

RECE | VER CRACKED

—uérm. RREL

OO0 ' OXXOXXOXO

. MODEL |
| T ="FAIDS TO EXTRACT

TAKE DOWN SCREW THREADS BAD tN RECEIVER

MODEL 512
RIDGE RETAINER OUT OF ADJUSTMENT

FAILS TO EJECT -

0
#  BOLT PULLS OUT
N nor ACCURATE (smurs OUT OF LINE).

MODEL 51 | '
x—'xévsnoms ( POOR mrn.sme)
MODEL Si4 ’
x—u?m:nvs BOLT

BOLT HANDLE BROKEN

MODEL 521
r"“&'r HANDLE LOOSE

SHEET NO. 3

PRODUCED WITHIN

ONE YEAR TOTAL
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2 2
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1 1
1 T
| 1
1 1
1 1
1 1
1 1
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MODEL 550-1
X B RLCURATE

X
0
0

MODEL
‘FAILS TO EJECT

0

X

JAMS ( INSERT ROUGH)
FAILS TO EJECT

FAILS TO CONNECT

BROKEN EXTRACTOR

FAILS TO OPERATE PROPERLY
SHELLS STEM CHAMBER
CONNECTOR SPRING WEAK
BOLT BINDS

SHELLS SWELL ,
DEFECTIVE BOLT

POOR THREADS IN RECEIVER

1
CRACKED AT GRIP

DEFECTIVE BOLT
BAD SPOT IN BARREL
EXTRACTOR LOOSE

SEAR BINDS
o TRIGGER PIN OUT OF POSITION
MODEL 722
HANDLE CRACKED
BOLT CRACKED
X BARREL LOOSE IN RECElVER

O X34
'

- CORRECTED IN RECENT PRODUCTION
OVERSIGHT IN INSPECTION
- CLOSE ADJUSTMENT NOT SHOWING UP IN °

PRODUCED WITHIN
ONE__YEAR

FACTORY TEST RESULTING IN MALFUNCTION

. THROUGH USABE

N - NOT COVERED 8Y INSPECTION

SHEET NO. &

TOTAL

R2501445
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COMPLAINTS RECEIVED DURING AUGUST 1948 - ON GUNS PRODUCED IN THE
FOLLOWING YEARS. NS |

MODEL - A8 1947 1946 1945 MISC. & PARTS
e - g .

MODEL 81 .
SPORTSMAN - 12 GA.
SPORTSMAN - 16 GA.
SPORTSMAN - 20 GA.
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