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REMINGTON ARMS COMPANY. INC. 
SPORTING ARMS·AMMUNITICN-TARGETS•TRAPS 

Dear customer: 

ILJCN, NEW YCRK 13357 
TflfPHONE t315l 894-9961 

Our records show that you are the holder of one or more 
Model XP-100 pistols in need of possible trigger assembly 
correction. The serial number(s) of the concerned pis­
tol Cs) is listed on the .enclosed form. 

As delivered to you from the factory, your Model XP-100 
met all Remington tests and inspections that have set the 
industry quality standard for this type of sporting arm. 

However, during routine servicing of this model, Remington 
discovered that an incomplete factory operation, involving 
the front trigger housing screw, may have introduced the 
possibility of an unsafe trigger assembly condition in a 
limited number of guns. Although unlikely, with normal 
usage of the pistol, the front trigger housing screw may 
position itself in such a manner as to promote firing upon 
release of the safety or upon bolt closing • 

Since the safety and quality of our firearms is our utmost 
concern, Remington will, at no charge, correct the affect­
ed trigger assembly part in all pistols which could possi­
bly be involved. 

Therefore, we request that you ship your pistol(s), via 
United Parcel Service, Transportation c.o.o., to: 

Remington Arms Co., Inc. 
Dept XP 
14 Hoefler Ave. 
Ilion, NY 13357 

Since we are aware that many customers have custom stocked 
their pistols, we ask that these customers remove the bar­
reled action from the custom stock and send the barreled 
action only. However, those customers having pistols con­
taining the factory installed Zytel stock may ship the 
complete firearm in its original factory stock • 
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Please remember that this trigger assembly correction pro­
gram appiies only to a limited number of Model XP-100 pis­
tols and ~ 'tOiiny other Remington gun models. 

If you have any questions_about this trigger assembly cor­
rection program, please call toll free at the following 
800 number: 

RHP:auc 
Enc • 

In U.S.A. - (800) 634-2459 
In Canada - {800) 634-5401 
{8:00 a.m. - 4:30 p.m. EST) 

Sincerely, 

R.H. Potter 
Product Service 
Specialist 
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