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First, I would like to coapleaent Reaington Araa for t e 
outstanding dedication to excellence and deaisn and their 
leaderabip in pre•entina fine, affordable a:raa to tbe 
Aaerican public over the 7eara. I aa the proud owner of one 
model 725, three aodel 7ZZ'•• one aodel 721, and tive aodel 
700'•• three in atandard vei1ht and ·two in varaint weisht. 
All these IUD• were purcbaaed uaed but have all given 
outstanding per~orauace in ever7 situation. I also ovn fine 
rifles troa Sako, Winchester, Moaaberg, and Ru1er 1 but •Y 
Reaingtana outnuaber tbe reat of the collection put together 
and I have great pride in thea. 

You llBT• froa tbe fore101nc, ~nderatand •T pride when I 
finall7 decided to order ay ver7 firat brand nev Reaington 
!roa a local dealer. The rifle arrived T••terday; a Model 
100 Varainter in .243 Cal., aerial no. C6362383. It va• a 
slorT to behold in the boz at the •tore, and I Ver7 proudly 
carried it boae. Aa I took it out of the Box and began to 
clean the f&etor7 preservative froa the rifle, I received 
a real shock. Thia rifle, UP. cloae, look• like a cheap 
Chin••• copy of a Reain1ton. What haa happened to qualitJ' 
control at Reainaton? QwUitJ' of workaan•bip in all •J' otber 
Reaingtoiaa baa alwa7a been auperb in every detail. 

Followin1 ia a liat of tbe probleaa I found; 

Stqck; Tbe ri1bt aide of tbe barrel ch&Dnel ia ao open 
about half way down tbat 70u cua aee alaoat to the bottaa ot 
the channel tbrou1b it. Thia t11hten• dawn to h••V7 preaaure 
againat the barrel for the entire right aide ot the torear• 
cap. Thia 1• aurpriainl aince the left aide i• perfect in 
ever7 reapect. The •tock on thla rifle ia a ve?T beautiful, 
obvioual7 •elected piece of wood, which lead• to great 
diaappoiataent over aeein1 it ao treated. 
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~ 1. The bolt face receaa ia very rough cut.· There is 
even a severe overcut an ane edge, givinl the receaa a crude 
loo~ins oval effect. 2. Rou1h finishing forward all around 
the locking lug area. In addition, crude file aarka cut 
through the blueinl over the ejector pin hole with steel 
filings inside the bole. 3. The bandl~ and knob af'e crudely 
shaped and lack enoufb poliahinc to even reaove ••chine 
aarka. Bad over cuta and flat apota abound. 4. The bottoa of 
the abroud exhibits .. chine a&rka reainiaceat of wood 
whittlinl with a dull knife. 5. Tb• suid• rail cut in the 
ri1bt lockint luf i• rousb and uneven and appeara to contain 
steel filings, 

Receiver; The bolt c ... ina- surface la rou1b cut. 
notch on tbe surface of the e .. , and a bri1ht dent 
aa if it waa struck with a punch. Thia rifle in no 
aaooth bolt action. 

There i• a 
appearing 
way baa a 

Operattpp; The bolt will not cock upon raiai.D1 of the bolt 
buidle. Tbe bolt llUat be withdrawn a ••T and puahed back 
forward in order tor the aear to en1a1e the follower enough 
to cock. Aa I bear the •••r enfafe, I aa not ~'lite certain 
if it i• really cocked aafel7, 

I talked to TertT at TOUr aervice deak about th• probleaa 
tod&7 and ah• inatru.cted ae to return the rifle to you for 
repair or replaceaent. Here it ia for 70ur diapo•ition. I 
trust that 7ou will do wbatever it t&kea to aaaure that I 
receive aaotber fiae Reain1ton that will retain pride of 
ownership. 

I would like to aak that if it ia poaaible, could the fine 
piece ot wood on thi• rifle be a&lva•ed, even with the 
application of a bit of epoz7 around the ri1bt aid• of the 
barrel cb&Dael? It would be a abaae to vaate it. 

Th,ank 70~. (qr any _a••.i•~ance you .. ,. provide. 

VetT trul7 7oura, 

tta4J4~!l:al 
Claud Dv.~r 

c.c. Pr•aident, Reainston Araa 
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