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~mington . 

Ot:';ir Ri•mington Gun Owne.r: 

- . 
Remington Anm Company wishes to thank you for your recent purd1ast' 
of :i nl'W Remington shouldc.-r :irm. At Remington Arms Company, we are constantly 
stri\·ing to providl.' you with ·thl" finest quality shoulder arms possible. One w2y in 
whid1 we :id1ie,·e this is b~· listening to people who have bought and used our products. 

Pk·ase take thl' timl' ·10 compleh· 1hl' following questionnaire since your comments 
cire considt'rl'd l'Xfrl'ml•ly vahmhle. Furthl·rmore. please be :is candid as. possibh: 
sin.:c Wl' nl'•'d 10 know yol11 Im•· fl'elings in onier to offer you the bl."st products. 
When finishl'd. insl.'rt the qul'stionnaire in the stamped return envelope and deposit 
in a mail hox. 

Our records indicate that you purchased approximately one year ago a new 

. - Remington Model 
Serial # 

I. Do you slill own this Remii1gton ~110uld~r ann"! 

., 

Y.·s 

l'<o 

0-1 
o- :! 1Plc.-i!Sl' ~ompkte the questionnair.: 

even if you no longer own this gun.) 

1 lov. satisfied w~re you with the ~un initially. before you fired ii~ 

Ex1rl'm~h· Ver;· SomewhaJ Somewhat Very 

s:1tisfkd Satisificd Salisfic.-d Dissa t isfic.-d Ois~a 11sfa·<l 

0-1 o-~ 0-:i D-4 D-5 

. I -
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• 

• 

• 

................ 

3. Have you fire-d this gun yer• 

Yes D-1 

No 0 .,-·· ---~ ·--~· (Ir no, do not rontinue; however, plc.>ase 
r<'lurn •he questionnaire.) 

4. How ntisrit'd ari' ~·ou with lhi~ j?UD now, artcr you've fired it? 

Extreme}~· Vl'J1" Somewhat Somewhat Very · · 
Satisfil'd Satisifil'J Satisfil.'d Diss:itisfied Dissatisfied 

D-1 0-:! D-3 D-4 
s_ Appmximately how many \.'.artridgl.'s or slwlls have you shot through 

ahis iun~ <If yo11 no longer (.lWfl fh~ 1!1111. pk;i~e estimate the n11m\:ler 
of 4.'artridges or ~hells fin.•d throu!!h it hL•for..- ~011 dispost•d of it.I 

I· W 0- I IO! • I :o 0-6 
:!I • 40 0-: 1:1·-·140 0- 7 

41 - 60 0-3 "141 - 1<10 0-8 
61 - 80 0-4 l<i 1 - 180 0-9 
81 - JOO 0-s 181 & Over 0-o 

· o. - -- ·- ··now many times havl' you takt•n thii; gun out to shoot'~ 

J - 5 0-1 16 .. ::!O 0-4 
6 .. JO D-2 ~I - ::!5 o-s 
I I - IS 0- 3 26 & Over 0-6 

i;:. Did you bu)' this ~un for hunting only. target shooting only. or both? 

Hunting Only 

T;irget Shooting Only 

Both 

D· I 
O · :! (If tarJ?et Shoolini? Only skip lo Q &.) 

o-3 
-;b How many times have you been out hunting with this gun? · 

I · 5 

6 .. 10 

11 - 15 

D· I 

D· ~ 
0-3 

16 - ::!O 0- 4 

21 - 2s D- s 

26 &. Over 0- 6-

. 2 . 
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l'nder. SA he low pleasE' indi c&IR how satisfied )'OU are wilh this ~un ror each area listed. 

rnder SB hPlow plc>ase indicate those areas that arP very importanL,somewhat important 
or not foiportant lo you on tfii~ model. · 

. •. ~ ... 

··--·· -····· 
ti:\. ll:YEL.OF SATISFACTJOt-; 

E" trrmeh' \"en· Somewhat Some~·hat Ver\' 
S3ti>fird Sa1i,flt-d S:iti~fied Di~salisfie'd Disloati.~fied 

a. Met3l Finishing D I D-:! D-3 0-4 D-s 
b. !\ktal Blurinf. 0-1 0-:? D-J 0-i 0-s 
c. ~ood Quali1~· D-1 D -2 0-J o·-4 0-s 
d. Wood Fini~h D ·I D-:! 0.3 0-4 0-s 
e. \food-lo-Metal Fit D-1 D -:?, O.:i Cl~ D-s 
f. Action Smoothness D-1 0-:! D-3 [1~ D -s 

it· Action Strt'll!!lh D -1 0-:? D-l 0-4 D -s 

• ~- Location of SafetJ D-1 D -2 D :J O...i 0-s 
. a. Ease of S:ifet\· 

0-• D ·:? 0-3 0-i D -S Oprration · 

j •. ~C'l'Urat"y D -I 0-:? D-3 0-i 0-5 
k. Triu.rr D-• D·:? 0.3· D-4 ·o-s 
I. Fttl of C. un 0-1 0-:? 0-3 D-4 0-s 

111. E:il< of Handlinl! 0-• 0-:? Q.3 0-4 0-s 
n. A !!•H•d ulue 0-• 0-:? 0-3 0-4 0 .5 

o. A11peuanceJS1~·1ing D .1 0-:? 0-3. D-4 0-s 
r- . .t.mounl or Rrc<lil D·• 0·:? .o-3 O.:c D -S 

q. \~ei!!hl D -I 0-:? 0·3 D-4 o·.s 
1. o, cr:•ll Qu:ili1y o -1 -o-~ 0-3 0-t D -s ,,-,d.rr.:111shi1• 

Si!!hl~ D·• D·:! 0-3 . 0..i 0-s ~ 

1. < l11·J..~ Tuhetsl D·I D·:! 0-3 0·4 D .s 
(~h.it~'lln only} 
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CON Fl DENTIAL-SU BJ ECT TO PROTECTIVE ORDER 

KINZER V. REMINGTON 

BB. DEGREE or IMPORT A~C"F 

Verv SomN·hat Not 
lmporiant lmpon::mt Important 

D .{. D-1 ·o -8 

D -6 D -1 D -8 

D -6 D .1 D -8 

D-<> D _, D -8 

0-6 D _, D -8 

D -6 D _, D -8 

o~ D ., D -8 

D-6 D -7 D 
-8 

- D-6 D -1 D -8 

D -o D -1 D ·8 
.. [j -6 D ., D -~ 

0·6 0-7 D -8 

D-6 0-7 D -Ji 

0-6 D _, D -8 

0-6 0-7 D ·tl 

0-6 0-7 D -8 

D-6 D _, D 
·R 

0-t> 0.7 D -8 

0 .(, D ., D -!\ 

0-6 D -7 D .s 

R2519301 



• 
9. Wha~. if anything. do you parti~·ularly ~ about this gun? 

10. What. if anythinp. do }·ou parti.:ularly ~ about lhi!> gun·! 

l la. Have you had this inin repaired by the faclOry or a loral J?Unsmitli? 

• 

• 

Yes 0- 1· 

No 0- :! (Skip lo QU.) 

11 b. Wht?re Wb the gun s~n·h:ed"! 

Factory 

Remington Recommended Gunsmith 

Other Gunsmitl1 

0-• 
0- :! 

0-3 
12. What type of repair work was ·pi:rformcd on your: gun? 

13. How satisfied wt?re :rou with Hiis n:pilir work? 

Extremely Very S11ml'wh<1t 
Satisfied Satisilied Satio;li~·u 

0-1 D ·:! o-.l 
Soml."what 
Di ~Sal i S fii:Ll 

0-i 
14. \\'lwhl you n:L·tmin1t·nd thi" mmkl 1(1 .a fri\'1111".1 

Yi:s 0-1 
l\n 0- .:! 

Yrs o-
0-'' 

. I . 
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Very 
Dis. ... al isfied 

0-5 

R2519302 


