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DEAR REMINGTON GUN BUYER: 

Enclosed please find your recently senliced Remington firearm. We trust you will find the service has 
corrected the difficulties you have encountered and apologize tor any Inconvenience that may have been 
created. We would very much appreciate obtaining your opinion regarding Remington firearms and our 
service effort per the following: 

1. PLEASE INDICATE MODEL SERVICED 
BELOW: 

.5 
Model: -6 

----------~ 
-8 

2. WAS THIS FIREARM PURCHASED IN 
NEW OR USEC CONDITION? -9 
New =-1 
Used =-2 

3. WHAT MONTH ANO VEAR DID YOU 
PURCHASE THIS FIREARM? 
Month --·10 Year __ ·11 

4. WAS THE WORK COMPLETED IN A 
SATISFACTORY TIME PERIOD? ·12 
Yes =-1 
No =·2 

5. WAS THE WORK COMPLETED IN: ·13 
2 weeks or less =·1 
2·4 weeks =-2 
4·6 weeks =·3 
6·8 weeks =·4 
Over 8 weeks =·5 

6. HOW SATISFIED ARE YOU WITH THIS RE· 
PAIR WORK? ·14 
Extremely satisfied =-s 
Very satisfied = ·4 
Somewhat satisfied = ·3 
Somewhat dissatisfied = ·2 
Very dissatisfied =-1 

7. ARE YOU AWARE THAT REMINGTON 
HAS WARRANTY GUNSMITHS LOCATED 
IN YOUR AREA? ·15 
Yes =-1 
No =-2 

8. WOULD YOU RECOMMEND A REMING-
TON OUN TO A FRIEND? ·16 
Yes =-1 
No =-2 

9. COMMENTS ON SERVICE PERFORMEDo..· -------------- 17-

---------------------------1~ 

---------------------------1~ 
--------------------------~20-

---------------------------21· 
---------------------------2~ 

10. WAS THIS GUN 
REPAIRED? 
Yes 
No 

PREVIOUSLY 
·23 
=-1 =-2 

CUSTOMERNAME------------------------

ADDRESS------------------------~ 
CITY ___________________ STATE ___ ZIP __ _ 

SERIAL NUMBER (80·1) 
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