
.-• BARBER - Kinzer PPS GAL RE0000025 

RECORD OF TELEPHONE CALL 

DATE 
TIME 
FILE #: 

,//("() 

-----~-------

CALL IS TO/FROM CUSTOMER ,,,.__, 

t:USTOMER NAME: C4;e~ A1:1~F-1' DEALER: ____________ _ 

ADDRESS: ...?tl2i V/=r.btJ Rd ADDREss : ___________ _ 

J.tve1...~ ra lt#.J::- 7 

PHONE: PHONE: 

PRODUCT : ___ .... # ___ _,,,....Z~i ..... CJ _____ CODE/S/N: /fc_zr,z?.r& 
CALIBER : ___ ...,.J.--...;l!......_-..... tf_.@......._ ____ _ 

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT ENb: 

IRATE 

_IRATE 

_ANGRY 

ANGRY -
_PLEASED 

_PLEASED 

CUSTOMER CONCERN: U11-1G k;i~.f Tl CAMe,. RG-i=?A:'.tt:e/ .. I" .dr'E-j.v' 

.1'171£M;? reel LI RJ/J.f G h Mr WI rt=! ,Ptu H 1.¢',e .. ? ~lj/ .;-, tf>G el. 

flg1 !IL$,.; 6 tl!I/ _ _,. / N~ Li.. ,i): ., A/£ r/.11?1 ' I 4 1-/ ' ~ ,A:,/'~ E ,.eROc ,FdQ~ 

/ev~.9dt 7 /Mk"J" - W R!fP/?HT 

RESOLUTION: rZVN rcu1•ua<f r 17 

COMMENTS: -------------------------------------------------------
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PPS 00020 


