
BARBER· Kinzer PPS GAL RE0000048 

RECORD OF TELEPHONE CALL 

DATE 
TIME 
FILE #: 

CALL IS 
--------~-------

TO/FROM CUSTOMER 

CUSTOMER NAME; L ttkJf dd+ gR 

ADDRESS : 7/ ~ Zi9?.t= t:';f:I&: 

DEALER: __________________________ _ 

ADDRESS: __________________________ ~ 

fr. Lt?ll"'f, Na {.? 1.2 ~ 

PHONE: (?1r,) ?,~£ - 6 G 9'/ PHONE: 

' 

PRODUCT : __ __.fi ..... ~....._l ..... z_..o......_.CJ ________ CODE/S/N: ___________ _ 

CALIBER: 
------------------~----~ 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE 

AT END: IRATE 

ANGRY 

ANGRY 

..l(_CALM 

-2{._CALM 

_PLEASED 

_PLEASED 

cusTOMER coNcERN: ILNLal1b,,vt;,, 6tt,,,/ 1/VeNr aLL" b/-t;•.A//.n/~ w~ 6 e 

Ill 7/?tt t:.k ./ /. /I di? • 
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