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Sub ject: FROBLEM WITH A 416 REM

AN ALASKAN GUIDE JUST RETURNED YESTERDAY FROM THE BUSH WITH & MAJIGR CORFLAINT L
A #4159 TOO KS 85 414 REM THAT WAS SHIPFED TO SO0NDOCK ON 4—-20- 93, WHEM Tii
GUN WasS ORIBINALLY RECEIVED IT HAD A BAD BOLT S0 [T WAS SEMT BaCk 3 THE o
3HOF FOR REPAILIR.

THE CUSTOMER THEM TOOK THE G QUT INTO THE FIELD FOR EBEAR HUNTING WITH HIZ

CLIENTS. ON THELR FIRST ENCOUNTER HE: WAS ATTEMFTING TO BACK USRS HIS CLIENT BUT
COULD NOT RELEASE THE SAFETY. FORTUNATELY THE CLIENT FUT THREE 3HOTS [HTC THE
BEAR 850 THE BACK UF WaAS NOT NECESSARY. -

HE DID GEf THE GUN TO FIRE 80 HE TOOK IT OUT AGAIN ON AWNOTHER HUNT. THE SAFELY
WOULD NOT RELEASE FOR THE SECOND TIME S0 HE HIT IT HARD WITH THE PaLM OF HIS
HAND. THE SAFETY DID RELEASE AND THE GUM DISCHARGED FORCING THE SSFETY INTO T
FALM OF HIS HAND. THIS REGQUIRED A TRIP OUT TO GET MEDICAL HELFP AND HE RETUFMNEL
T HIS CAFF.

WITH THE SAFETY BROKEN HE WAS ARLE TO USE THE BUN FOR AWHILE. BUT (84 LATER HUN
HE FOUND THAT THE GUN WOULD NDT FIRE AT ALL. AT THIS TIME HIS CONFIDEMCE 1N

THIS GUN IS AT A LOW POINT.

‘ i At SCHEDILED TO MEET WITH THIS CUSTOMER ON TUESDAY AT 1:00FfM TG DISCUSE HI3Z
FROBLEM. HE HAS TWO REGQUESTS. FIRST, HE WOULD LIKE US Td REFAIR HIS SUH.
WouLD IT BE EETTER TO SEND IT EBACK TO THE CUSTOM SHOF OR HAVE RED., GUR LOCAL
WARRAMTY GUNSMITH REFAIR IT? SECOND, HE WOULD LIKE SOME ALDITIONAL A0 103
S1EHT THE GUM T AGAIN. ABOUT $200 WORTH WOULD KEEF HIM HAFFY.
THIS COULD FOTENTIALLY EE A MAJOR PROBLEM IF WE 0D NOT HANDLE IT RIGHT,
BELIEVE THAT IF WE REPAIR HIS GUN IN A& TIMELY MANNER AND SUPFLY HIM WITH &
CGUANTITY OF AMMO,. HE WILL BE SATISFIED AMO REMAIN & GO0D SUFFORTEFR OF REFTHGTO
FROGUCTS. :

THAaNE vOU FOR YOUR ADVISE AND HELF I SULVING THIS SITUATIGN.
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