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To: 

Cooies-To: 

From: 
SL1b j""c:t I 

follawina •re the ~aillna control he•ders 
8ALIOJR@SLINKrJohn R. B~lio 
8UNTINJM@SLINK: Jc1y ti. Bun ti nq 
BROWNJC@SLINK: Jon C. Brown 
WISEAD@SLINK:Andrea <Angiel D. Wise 
POWELLWW@SLINK;Willia11t W. Powell 
FOWELLWWG!SL!NK: Willi am W. Powell 
PROBLEM WITH A 416 REM 

Uc1te: o-Nov-1993 Ll129109 
Date-delivered~ ~-Nov-1993 15:30:57 
Date-n:!c:eived: 8-Nov-1993(18:16: 11 

-\·--------------------------------------------------------------------- ----+ 
Subject: FROBLEM WITH A 416 REH 

'4N ALASKAN GUIDE JUST RETURNED YESTERDAY FROM THE BUSH W!TH ,:;, MA-JG~'. co;·iF'L.-:,INT :_ 
f-1 #6159 /(10 l<:S SS 4lb REM THAT WAS SHIPPED TO BOONDOCK ON 4-20- 9:3. wH£H TfiE 
GUN w,:..;s ORrGINAL.L·y· RECEIVED IT HAD A BAD BDL T so rr WAS SE~iT [l"1CK ro THt:: :::_:s re; 
SHOP FOR REPAIR. 

fHE CUSTOMER THEN TOOi< THE GIJN OUT INTO THE FI ELD FOR BEAR HU~H I W3 I~ ITH Hr; 
CLIENTS. ON THE r R FIRST ENCOUNTER HE·. WAS A TT EMPT ING TO 8ACf< UP HI s CL I Hff 81 n 
COULD NOT RELEASE THE SAFET'i', FORTUNATELY THE CUENT PUT TH:..;:EC: SHOTS rtlTC THE 
BE,::.F: SO THE BACK UP WAS NOT NECESSAR'i' • 

Hi: DID GEr !HE GUN TO FIRE so HE TOOK IT our AGArn ON A:~OTHER HUNT. THE SAFEL\ 
WOIJLO NOf .RELEASE FOR THE SECOND TIME SO HE HIT IT l-IARD WITH THE PALM" OF HIS 
HAND. THE SAFETY DID RELEASE AND THE GUN l.>ISCHARGED FORCING THE s,.;FE1Y INTO Tf 
PALM IJF HIS HAND. THIS REQUIRED A TRIP our TO GET MEDICAL HELF AND HE RC::TUF:i'iEI 
TD HIS CAMP. 

WITH THE SAFETY 8ROl<EN HE WAS ABLE TO USE THE GUN FOR AWHILE, BUT DM U-HEP HUN. 
HE FOUMD THAT THE GUN WOULD NOT FIRE AT ALL. AT THIS TIME HIS CONFIDEf·lCE rn 
THIS GUN IS AT A LOW POINT • 

I AN SCHEDULED TO MEET liHTH THIS CUSTOMER ON TUESD.4¥ AT 1 :O•)PM TO DISCUS::; H13 
PF.'OBLEM. HE HAS TWO REQUESTS. FIRST, HE l<11JULD L..tKE US T•J R£PAIF: HIS GUi·I. 
WOULD IT BE £:El TE::R TO SEND IT DACI< TO THE CUSTOM SHOP OR HAVE RED, O:..Jr LOC;.:.L 
WAF:b:AMTY GIJNSMI rH REPAIR IT? SECOND' HE: WOULD L WE SOME ADD Ir IOMAL ;:;Mt-10 11] 

SlGH1 THE GLIM ltJ AGAIN. t'!BOUT $200 WORTH hlOULD KEEP HIM HAPPY. 

rH1:3 COULD PlJTENi IALLV E<E A MAJOR PROBLEM IF l~E DD WJT i-<,'.:,NDLE IT R IGf-iT. 
BELIEVE THAT IF l~E REPAIR HIS GUN IN A TMEL\" MANNEF": .41.JO SUPPL.'( Hli-1 i•iITi-i .;.:, 
GU~t'HlTY OF Al'lt10, HE WILL E<E SATISFIED ~ND REl·IAlt~ A GIJOD •;upF·ORTEF. •.Jf' REi·!liJGTOI 
;:·r;:•:JDUCT::O:. 

rH;4Nf• {QU FOR '{IJUF~ HDVISE AND HELP IN SOLVING THIS SITUATION • 

CON Fl DENTIAL-SU BJ ECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

R2521359 


