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Mr, J. A. Stekl, Supervisor
Firearms Product Service
Remington Arms Cempary, Inc.
Ilicn, MY 13587

Dear Mr., Stekl:

The Consumer Protacticn Unit cf the State Attorzey’
Ganeral's office is in zuceipt of the enclosed complaint Efrecx
Mzr. C., Everett Thomas, Jr., Pres., American Service Co. of

Atlanta, Tucker, Gecrgia 30084.
We dc not zepresent the complainant; however, we are duty

bound to protect the rights of the consumer under the New Jori
State Csnsumer Protection Laws, Your writtcsn response <o pach
of the factual allecations in the cemplaint will Relp us t¢
datermine whether lesal actiecn on our part is warcacted. Ye
assume that there are always two sides to a problex. In crdex
to cbtain kncwledsge 0f Hoth sides ©f the dispute, we would
appraciate your prompt review of this matter.

Kindly inform this office, in writing, within tan (10) davs
cf your findings and/or the disposition you intend tc make in
ordar to resolve this complaint. We wouli alse zacuasze shze rou
enciose copies of any documenis which may be relevant in
explaining your pesition.

Very +ruly yours,

ROBERT ABRAMS
Attorney Geanazal
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TEEODORE W. SNOW
Investigaser
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