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Cepa=it.~er.~ of Law 
s~a·• Oi4~ee ~uil~i--
207 -Ger.e;;. Street ··= 
Ctic~, New York 13501 

ITATS Ofl' Nsw Ya1uc 

Cl~PAJlll,.M&NT a,. L.r.w 

·1:.J:~~ ·'»•:.t.I .. ~ ..... "~ ... , ......... AD.ANY. '4. Y. IZD4 

Mr. J. A. StLltl, Supervisor 
Fire~s Product Service 
Aemin;tcn A.ms C:cmpany, Inc. 
Ilion, ~lY 13557 

Dear Mr. Stekl: 

Much. 22, l982 

'rh• Consumer P:-otac--..icn On.it: cf the State Attor::.ey · 
G4mera.l's off.ice i• i:i receipt of tl':.e enclcised complaint: !:c::i 
Mr. c. !:verett Thomas, Jr., ?:-es., America:i Service Co. of 
Atlanta, :;cker, Gecrqia 30024. 

we de net represent the ccmplainA:lt; ~cwever, we are 'dutr 
bou.~d to protect the ric;hts cf the con.sumer uncer tlle New 7o:;c 
State Consumer P:otec~cn Laws. Your written response to e~ch 
of the factual allei;a~ons in the cemp!a:.~t will ael~ u~ te 
dete:mi~e whether l~l action on cur p~ is wa:=~ted. We 
uswne t..1lat there are al'lilays t""'c sic!es to a ;:rcblem. :t~ crcie: 
to cbt.ai:l k.nc-""led;-e cf both sides Qf tb• d.i.sru~e, we wcu.lC. 
&~praciate ycur prcmpt r•vi.w of t.l:U.s matter. 

Kil:lel7 in!or.n this office, ir. wri~q, wit!li~ ter. r!O) ;ays 
cf you:: fizld.inqs an~/or the disposition you intend tc ::na..<e in 
o:.:!u 'tC ruo!v• this ei:ir.pli.int. ~ .. o:;o~:! 3.lso :~.:es~ ~14: ~ .. :1.! 
e.=close copiH cf any dQcuments which ma.y .b• releVL•t i!l 
explain..i::ic; your pcsit.ion. 

Enc::lcsc:e 

Verf t-~y ~ou:s, 

:RC!IER'!' gP.A.:'15 
Attorney Genaral 

:~ 
Invesilqa :or 
Telephone: (3l!) ~~~ 

793-2223 
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