BARBER - Kinzer PPS GAL RE0000184

DATE: 7/ 22/_‘7 z

A e L 3./2
P - FILE #
CALL IS TO USTOMEH

RECORD OF TELEPHONE CALL
CUSTOMER NAME: ‘_G}%_S_M___ DEALER:
ADDRESS: __ 224 Fore 7m0 ADDRESS:
pal 5/
PHONE: (¢ ﬁj’) Tz — Zf40 PHONE:

PRODUCT: 2/ 250 BEL CODE/SIN: __ £ 2/ 45 3/
causer |37 -0 £

CUSTOMER'S ATTITUDE:

BEGINNING: ____IRATE  ___ ANGRY _AK CALM  ___ PLEASED
AT END: ___IRATE ___ANGRY X  CALM  ___ PLEASED
CUSTOMER CONGERN: LT FT
2 Zgﬁ/églr’/
“
RESOLUTION:

COMMENTS: 0, 4;,,,,4/2} % ;44 Lotdann
Al /

BARBER - Kinzer PPS GAL RE0000184
PPS 00179



