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For each specific feature listed below, please place the appropriate model 
letter (Q. R, S, T, or M) in the proper space on the left hand side of the page 
("Before Discussion"), according to which model you like best with respect to 
that particular feature, and also which you like least. 

1. STOCK STYLES (Q, R, S, OR T) 

BEFORE DISCUSSION AFTER DISCUSSION 
I~· 'I "'' J 

Like bes~ /2. ~ -~ Like best------

Like least If preference changed, explain 
briefly: 

6~ ~~) '~ +~ ~J<,·~~1 !.!)~\ ~~t 
~ ~~ ~t~aL 1 d<"o~ ~ 
&- ~~l~k(~~ 

1'":-

2. RECEIVER STYLES (Q. R, S, OR T) 

BEFORE DISCUSSION 

Like best-------

Lil<e least --------

-i- ~tl 
Q - ('OJ-'~~~\ ~ 
R. -cc}..e~~J ~ 
S- oc.A. \~. ~ 

AFTER DISCUSSION 

Like best ------

If preference changed, explain 
briefly: 

\\f\ ~.r.I\. t- ,-~~ V\ ~\-- \N\ ore_ i "A..p . ~~ 
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3. BARREL STYLES (Q. S, OR T) 

BEFORE DISCUSSION 

Like best------

Like least ------

& - -* d. ~-"y-\o.< 

s- ~,·~~--~ 
k-b·~' \\1~0~ \\. ~\ 
'eo~ ~~ 

4. FLOOR PLATE/MAGAZINE STYLES (R ORT) 

BEFORE DISCUSSION 

Like best------

g__~(Q 

-3-

AFTER DISCUSSION 

Like best -----
If preference changed, explain 
briefly: 

AFTER DISCUSSION 

Like best-----

If preference changed, explain 
briefly: 

) -J..\ =<"f~ '.S-... -tt-- \; l ,,....J.. ti!~ 
~c.Lk..!>4.1,, ea!>~\:, v"W '";} cd\-~J..~ 
~"''P~ >VeA~'f' 3>\.e.lk ~ 4:1~ 
c,l; \" ·- c.o."" c. c.«"'-( vi...:.,,~ ':> \t ~ ~I.I~ 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2539243 



-4-

s. BOLT LOCK STYLES (R, M, ORT) I 
a. Do you prefer a gun with a bolt lock that locks in both the •safe" and 

"fire" positions ... or a bolt lock that locks when the gun's safety is in 
the safe position but is open in the "fire" position •.. or no bolt lock at 
all? (CHECK ONE IN LEFT HAND COLUMN BELOW) 

BEFORE UISCUSSION 
~J-~ 

( ) Prefer a bolt lock that locks 
in both the "safe" and "fire" 
posit ions IO.> Co"" I... ~.:,;J.~ 

~.JOc.J'c.d 
( ) Prefer a bolt lock that locks 

in the "safe" position but is 
open in the "fire" position 

~ ( ) Prefer no bolt lock at al 1 

~-

K-- ~ .... 

Y\C bl- ~+ W~I ~+ ~ .J:,.~ 
- ~~J.w"t ~ ~~ l~ ck 

AFTER DISCUSSION 

'1 ( ) Prefer a bolt lock that locks 
in both the "safe" and "fire" 
positions 

( ) Prefer a bolt lock that locks 
in the "safe" position but is 
open in the "fire" position 

( ) Prefer no bolt lock at all 

If preference changed, explain 
briefly: 

b. Which placement location of the bolt lock do you prefer? (CHECK ONE) 

BEFORE DISCUSSION 

( ) As on Mode 1 M 

( ) As on Model R 

I ~\.J. 
~ - B.:J,.\.11.., y .\-. .,...k ~,.,d-.o; I' 

K-~'a.~~ ~~~ ~ 

~»~ o.rl. C.O~br~ ~ 
. -----
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AFTER DISCUSSION 

( ) As on Model M 

( ) As on Model R 

If preference changed, explain 
briefly: 

R2539244 
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6. BOLT RELEASE LOCATION (Q OR S) 

BEFORE DISCUSSION 

Like best)8 ~-1. 

0 _ _s4J.ibL 
s - IJ.. .s Jg .\-a.~~ 
~t:L I ~c'.l-~~ ~ eb?e :+c .}~ 

7. BOLT PLUG STYLES (R, S, T, ORM) 

-5-

AFTER DISCUSSION 

L ilce best ------

If preference changed, explain 
briefly: 

a. Given the option, do you prefer an exposed bolt plug or an enclosed bolt 
plug? (CHECK ONE) 

BEFORE DISCUSSION 

~ ( ) Prefer exposed bolt plug (T) 

( ) Prefer enclosed bolt pluq 
(R, S, OR M) 

&SF~- ioc).~~,~c:L~~' 

ev.o.\OSJ?~ - ~I~ ~k u 
~e.M~ \,\0 ~c.J< ~~ 
\~~~ 
\~>~ 

-- - -
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AFTER DISCUSSIO~ 

( ) Prefer exposed bolt plug (T) 

( ) Prefer enclosed bolt plug 
(R, S, OR M) 

If preference changed, explain 
briefly: 
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b. Which enclosed bolt plug do you like best? 

BEFORE CISCUSSION 

Like bes tK. __ +_!...P,..;___....;;.__ 

Like least------

)"-l ~ ~~d . e.-Je~ U tL ~~0 

{2_- ~·-''-rl. ~.J< . .M. 
~ia- S\~,SlA\4-uJ 
H .. \~ ~\.o~~ 
., c~ eA~ J ,eQCL~ io 

8. BOLT HANDLE STYLES (Q, R, S, T, ORM) 

BEFORE DISCUSSION 

Like best •.,'------­

Like least =~-7.1------

H-K~~ 
~- .k_u:W_ -.S1~\~~ k~uU- ~L 

-r-~~t> 

~~t~J.tr 
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least? 

AFTER DISCUSSION 

Like best -----
If preference changed, explain 
briefly: 

AFTER DISCUSSION 

Like best-----

If preference changed, explain 
briefly: 

R2539246 
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I 9. SAFETY LOCATION (R OR S) I 
BEFORE DISCUSSION 

Like best -R._. e S. Z. 

Q_ ~jde_4.a~ 

~-~~< 
+-a 0 ~""' J\ 

p1~b\ ~<if J~~ 'f'3./e.af"lj 

%1..1'1) C.O"'- f"'~~ o~ e.,~~ ·"\'1 
(w. ~~~ ~~~) 

~~ ckW2 Jl 
~de_ +2)~ '< t-e.a< 

~D ~ e_,~·~ 
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AFTER DISCUSSION 

Like best 

If preference changed, explain 
briefly: 
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MARKET CLASSIFICATION INFORMATION 

l. What is the brand and model of your bolt action, center fire rifle(s)? 

2. How many days in the past 12 months have you hunted with a bolt action 
center fire rifle? 

3. Overall, how many ~uns (of any/all types) do you own?-------

4. What is the last grade of school you attended? 

( ) High school graduate or less 

( ) Some college 

( ) College graduate or more 

( ) Technical/trade school 

5. What is your occupation? 

in ( )part-time 
_o_c_c_u-pa.....,t~1-on_________ business or industry ( )full-time 

6. Which category below represents your total annual family income? 

( ) Under SlO ,000 

( ) Sl0,000 - Sl9,999 

( ) S20.000 - S29,999 

( ) $30,000 or over 

Thanks very much for your cooperation. 
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For each specific feature listed below, please place the appropriate model 
lett"er (Q, R, S, T, or. M) in the proper space on the left hand side of the page 
("Before- Discussion"), according to which model )'.OU like best with respect to 
that particular feature, and also which you "like least. 

1. STOCK STYLES (Q, R, S, OR T) 

BEFORE DISCUSSION 

Like best-------

Like least ------

AFTER DISCUSSION 

Like best ------

If preference changed, explain 
briefly: 

Q _b!J l .-l i/~ c,,\~ ~14.U:,., a.\!ia ~ ~~ 

.-\ -{2 I JCt~1 c, f~~ 
111..::> ~~-I(..\\""(. 10 Cl u.,.r.> 

~ - t'(L \d~·~\ \:::x:>K) ~~-C.("- I Ii~ p~ 
,_ b1~ L.() .... ~ .(~ ~\ 

: : . 

e.o.."I ~ e.\.·~·""'~ Q•l2... ~-t-\ ~i.:·'l<..'> 

2. RECEIVER STYLES (Q. R, S, OR T) 

BEFORE DISCUSSION 

Like best S &. 
Like least _q..l.... ____ _ 

AFTER DISCUSSION 

L 1ke best ------

If preference changed, explain 
briefly: 

~-- ~c- L(.. . \C"""'-~ ~ ~ l-4 
• • • '<'€.Ce~ v.R..-...< ~ ~""' 

Q- 6td 'V\~v\\-v-.~ ,~\ ~~ ~ ~o+: &-4 
C). \',\~ ro~~ ~\r'o~ ~I \\~~\l\-c..d ~c~ 

12.- l1l~ ~~~.-ti~~ 4 ~~~,.+ ~ov~, k-'><'f-

\ q ~rC<"a..-.ee 
... - . .. .. . . ... - -.; ... 

... . .. . . . - -·,-:,, ...... 
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3. BARREL STYLES (Q. S, ORT) 

BEFORE DISCUSSION 

Like best 

' ' ' 

4. FLOOR PLATE/MAGAZINE STYLES (R ORT) 

BEFORE DISCUSSION 

Like best ------

-3-

AFTER DISCUSSION 

Like best · -----
If preference changed, explain 
briefly: 

AFTER DISCUSSION 

Like best -----

If preference changed, explain 
briefly: . 

'Vx ~~~\N\f ·~~ 
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.......... 

s. BOLT LOCK STYLES (R, H, OR T) I 
-4-

a. Do you prefer a gun with a bolt lock that locks in both the "safe" and 
"fire" positions •.. or a bolt lock that locks when the gun's safety is in 
the safe position but is open in the "fire" position ... or no bolt lock at 
all?\ (~HECK ONE lN .LEFT HAND COLUM~ B

1
ELOW1-- 1 . I 1 . 

V~ C.~;hu...\lt.c:!. VN~•~"VI O...> ~ ~ +(.°'-""+~, '~ CMC."'-"~ ~ 
c:.\o~. ~~\toRf~usftoN ~"' AFTER DISCUSSION 

\ (~ Prefer a bo 1 t lock that locks 
in both the "safe" and "fire" 
positions 

\ \ · l (1) Prefer a bolt lock that lock.s \J\,o-__:. ... 11Z... 
~ in the "safe" position but is 

open in the "fire" p~sitio~ 

( ) Prefer a bolt lock that locks \_ ... 'fl 
in ~o~h the "safe" and "fi(:~" ~7-
pos1t1Qns . b~~ . f::...,J.., 

( ) Prefer a bolt lock that tock~~ 
in the •safe" position but is 
open in the "fire" position 

b. Which placement location of the bolt lock do you prefer? (CHECK ONE) 

BEFORE DISCUSSION 

( ) As on Hodel H 

( ) As on Hodel R 

lc:.ol~. ~\u~- Q,CA.:,~ 

~ C.. \ .:>. ').Q_ ~ .).=,le>\ ., I 

..... :.;. .. •. 
·~· l :· ,;· .. 

...... ·.-::, .. ":'. • .... ;. .. 
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AFTER DISCUSSION 

) As on Hodel H 

) As on Hodel R 

If preference changed, explain 
briefly: 

R2539268 
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.. 

- .. ··.·-- . -- ....... 

... - .· 
...... -­.... :.·• 

6. eoq RELEASE LOCATION ('Q OR s) 

BEFORE DISCUSSION 

~........,.,,, 

BOLT PLUG STYLES (R, S, T, ORM) 

~'~ 

-5-

- AFTER DI SC USS I ON : · .... 

. 
~..,,v.~·.vv- i....{ 

ck~t ~)~ 

a. Given the option, do you prefer an exp_osed bolt plug or an enclosed bolt 
plug? (CHECK ONE) . 

. . ' BEFORE DISCUSSLON 

) Prefer exposed bolt plug (T) 

) Prefer enclosed bolt plug 
(R, S, OR M) 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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AFTER DISCUSSION 

( ) Prefer exposed bolt plug (T) 

( ) Prefer enclosed bolt plug 
(R, S, OR M) 

If preference changed, explain 
briefly: 

R2539269 
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b. Which enclosed bolt pl~g do you like best? least? 

.. ~EFo~: _DISCUSSION 1-\.k. .... .,J.' __ s 
Like best& H oc-ll9) 
Like least )- 6 U (~l~c.k J 

8. BOLT HANDLE STYLES (Q, R, S, T, ORM) 

BEFORE DISCUSSION 

Like best -~~· -----
U ke 1 east -=S __ ...;..'2.. ___ _ 

AFTER DISCUSSION 

Like best 

If preference changed, explain 
briefly: · 

, 

AFTER DISCUSSION 

Like best-----

If preference changed, explain 
briefly: 

. ~ I f Ch"', ~14~1 ck~.~ 
~'~;Id..;, "'1:, w.\ \ tue.. Gr j( JI.~~ , ft L,"' J~ ).,,,,\ \,- ; l ~c.Jed, '~, \ \ 

r~ \~+\ 
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'":''·~.~-;~~""£~~=~ ·: . 

9. SAFETY LOCATION {R OR S) 

BEFORE DISCUSSION 

Like best 

Q , _,;I J... \.,"'-~ - ~ \,v.D,,!;, ~() ~,J ~0 .;,"-< 
.s -~~. (€_~("" 
~O\J Cc'~~ d-.L, ~~ -\-a~~ 
~ o~ \.-k - ~~ ~~S )\A~ • 

~ .... · ·.,:.-._: . . 

~o\~ w~ R_ - . \o,~ o~ , 
- . 

: :- .. 
.,; ! ...... 

. ...... . . .... · .... ... 

. ..... . -:.·.:· -. 
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AFTER DISCUSSION 

L ilte best -----

If prefertnce changed, explain 
briefly: 

R2539271 
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·. ·.: MARKET CLASSIFICATION INFORMATION 

1. What is the brand and 110del of your bolt action, center fire rifle(s)? 

. : : . 

2.: How many days in the past 12 IN:lnths have you_hunted."with a bolt action 
·· center fire rifle? : . . 

...... 

· -3. Over a 11 , how many guns (of any I a 11 types) de;> yo~. o~.? -------

4 .. What is the last grade of school you attended? 

( · ) High school graduate or less 

·( ) Some college 

· (:) College graduate or more 

( ) Technical/tral:le school 

5. W~at is your.occupation? 

,.·. 

..... ···..,.-!' • .... : .. 

in ( )part-time 
_o_c_c_u-pa""'t""'1-on--------- --5u-s .... 1-ne_s_s_o_r_1n.-..·a .... u-st,...r_y_( )fu 11-t i me 

6. ·wtiich category.:beiow represents your totaJ annual fan~ly income? 

( ) Under SlO,CXlO 

( l Sl0,000 - Sl9,999 

( ) $20.000 - $29,999 

(') SJ0,000 or ov~r 

Thanks very much for.y0ur cooperation. 
. ·.:.-·..i..· .. ·• .. · 

: ;- ... 

... ···~ 
-._ .. _:~-~~ 

...... ~ tSf i". ·--·· ... ·i .. . -~• 
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For each specific feature 1 isted below, please· place the appropriate model 
letter (Q, R, S, T, or M) in the proper space on the left hand side of the page 
("Before D;scussion"), accord;ng to wh;ch model you 1;ke best w;th respect to 
that part;cular feature, and also wh;r.h you like lenst. 

1. STOCK STYLES (Q, R, S, OR T) 

BEFORE DISCUSSION 

Like best -------
Like least -------

2. RECEIVER STYLES (Q. R, S, T) 

BEFORE DISCUSSION 

Like best -------
Like least --------

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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AFTER DISCUSSION 

Uke best ------
If preference changed, explain 
briefly: 

AFTER DISCUSSION 

L 1ke best -----

If preference changed, explain 
br;efly: 

R2539274 
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3. BARREL STYLES ~Q. S, OR T) 

BEFORE DISCUSSION 

Like best-------

Like least-------

4. FLOOR PLATE/MAGAZINE STYLES (R ORT) 

BEFORE DISCUSSION 

Like best -------

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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AFTER DISCUSSION 

Like best------

If preference changed, explain 
briefly: 

AFTER DISCUSSION 

Like best------

If preference changed, explain 
·briefly: 

R2539275 
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[ s. BOLT LOCK STYLES (R, M, OR T) I 
a. Do you prefer a gun with a bolt lock that locks in both the "safe• and 

"fire" positions ••• or a bolt lock that locks when the gun's safety is in 
the safe position but is open in the "fire" position ... or no boit lock at 
all? (CHECK ONE IN LEFT HAND COLUMN BELOW) 

BEFORE OISCUSSIOH 

( ) Prefer a bolt lock that locks 
in both the •safe• and "fire" 
positions 

( ) Prefer a bolt lock that locks 
in the "safe" position but is 
open in the "fire" position 

( ) Prefer no bolt lock at al 1 

AFTER DISCUSSION 

( ) Prefer a bolt lock that locks 
in both the "safe" and "fire" 
positions 

( ) Prefer a bolt lock that locks 
in the "safe" position but is 
open in the "fire" position 

( ) Prefer no bolt lock at all 

If preference changed, explain 
briefly: 

b. Which placement location of the bolt lock do you prefer? (CHECK ONE) 

BEFORE DISCUSSION 

( ) As on Mode 1 M 

( ) As on Model R 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

AFTER DISCUSSION 

( ) As on Model M 

( ) As on Model R 

If preference changed, explain 
briefly: 
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6. BOLT RELEASE LOCATION (Q OR S) 

BEFORE DISCUSSION 

Like best-------

7. BOLT PLUG STYLES (R, S, T, ORM) 

-5-

AFTER DISCUSSION 

Like best------

If preference changed, explain 
briefly: 

a. Given the option, do you prefer an exposed bolt plug or an enclosed bolt 
plug? (CHECK ONE) 

BEFORE DISCUSSION 

( ) Prefer exposed bolt plug (T) 

( ) Prefer enclosed bolt plug 
(R, S, OR M) 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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AFTER DISCUSSION 

( ) Prefer exposed bolt pluq {T) 

( ) Prefer enclosed bolt plug 
(R, S, OR M) 

If preference changed, explain 
bdefly: 
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b. Which enclosed bolt plug do you like best? least? 

BEFORE DISCUSSION AFTER DISCUSSION 

Like best Like best ------

Like least If preference changed, explain 
briefly: 

8. BOLT HANDLE STYLES (Q, R, S, T, ORM) 

BEFORE DISCUSSION 

Like best-------

Like least -------

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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AFTER DISCUSSION 

Like best ------

If preference changeM, explain 
briefly: 
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9. SAFETY LOCATION (R OR S) 

BEFORE DISCUSSION 

Like best-----

I 
I 
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AFTER DISCUSSION 

Like best ------
If preference changed, explain 
briefly: 
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MARKET CLASSIFICATION INFORMATION 

l. What is the brand and model of your bolt action, center fire rifle(s)? 

2. How many days tn the past lZ months have you hunted with a bolt action 
center fire rifle? 

·3. Overall, how many guns (of any/all types) do you own? 

4. What is the last grade of school you attended? 

( ) High school graduate or less 

( ) Some college 

( ) College graduate or more 

( ) Technical/trade school 

5. What is your occupation? 

\ 

·\ 
' 

-------

in \ ( )part-time 
_o_c_c_u-pa....,t~1-on--------- -b.-u"""'s"""1 n-e"""'s_s _o_r-..-m_,d,_u_,s t'""r_y_( ) fu 11-t ime 

6. Which category below represents your tot 1 annual family inccrne? 

( ) under Sl0,000 

( ) ub,ooo - 519,999 

S20.000 - $29,999 

( ) $30,000 or over 

Thanks very mu~h for your cooperation. 

I 
' 

I 
I 
J 
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"" . . ., .. . ·-REMINGTON ARMS COMPANY, INC. 
xc: J.W. Bower 

W. L. Tomek 
E.O. Fini 
B.W. Rau 

"CONFINE YOUR LEITER TO ONE SUlJECT ONL'f .. ____ _ 

TO: J.H. Chambers 

FROM: R. S. Murphy '2-SH 

Ilion, NY 
July 10, 1985 

Focus Panel - New Bolt Action Cos•et1cs 

.. 

As you requested, I have re-formatted the NBAR cosmetic 
features by item as well as by rifle. Each item presents a question 
that should be answered and lists the rifles depicting the various 
options. 

ll!! 
0 Two Receiver Configurations 

faceted recel ver 
rounded receiver 

0 Two Barrel Contours 
lightweight barrel 
BDL contour 

o· Three Metal Finish Options 
a 11 satin metalwork 
satin receiver with polished 
side panels 

a 11 polished metalwork (BDL) 

0 Two Follower Finishes 
plated (SOL) 
black oxide 

0 Two Bolt Body Finishes 
jeweled (BDL) 
satin black oxide 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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1, 2. 3 
4, 5 

1 
2. 3. 4. 5 

2, 4 

1 
3, 5 

1. 3. 5 
2, 4 

1. 3. 5 
2. 4 

. ~-·--. :: ~·-· 
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JH CHAMBERS 
Page 2 
July 10. 1985 

0 

0 

Ite• 

Two Stock Materials 
walnut (BDL) 
synthetic 

Two Stock Finishes 
hi g h gloss ( B 0 L) 
low gloss 

o Two Fore-end tip Options 
none 

- BDL style 

o Two Grip Cap Options 
none 

0 

0 

0 

0 

RSM:sps 

new design 

Two Spacer Options 
none 
black line 

Two Butt Pad Colors 
brown 
black (BDL) 

Four Stock Configurations 
straight, with cheekpiece 
monte carlo. without cheekp1ece 
monte carlo, with cheekpiece 

(SOL) 
straight, without cheekpiece 

Four New Checkering Patterns 
new desf gn D 

i 1-:::, fJL !fa. ~r Li~ new des gn 
new design 
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R1fle 

l. 3, 4, 5 
2 

3. 5 
1. 4 

l, 5 
3, 4 

3. 5 
l. 2. 4 

l 
3 

4 
5 

1 
3 
4 
5 

., 
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JH CHAMBERS 
Page 3 
Jul Y 10, 1985 

Rifle One 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

-faceted receiver . - 11 gh t we i g ht batir:rr:..teul _________________ _ 
n rece ver (except top rails and s1de panels) ~ 

polished barrel ~LR.l.u9-.al'.l~9.lt h.ua...,..n._..d_,_1..._e___ __/ 
polfslf~a· .. t·r1gge·r guard and box ·--
pl ate~ fol !.o.~e~--

. iew~t1.!d-_bol t .. body_ 
_j_gJ is h ed scope mou !1 ... U ... .' 
- 1 ow ·9 1 o ss . s t o c k ·-
~ 1 a ck english butt pad 
-no fore-end tip 
110 grip cap 

-straight stock with cheekpiece 
-new checkering patterns 

Rifle Two 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

faceted receiver I'\ I I 
~B~D!-:..L _Eb~a.!:Jr r~U-=-:--:-:--:---:-:----:-:----:------ l ~. r Cecit" filT satin finish (except top rails) --........ 
~in barrel, bolt plug and bolt handle 

satin tr:.ig~er guard & box 
~=~:racroxi de fol 1 owe1'·· 

satin black ox1de~t body 
satin scope mounts 
black synthetic stock 
black english butt pad 

Rifle Three 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

faceted receiver 
BDL barrel 
a po s ed finish 
olished barrP. and bolt handle 

po 1s e trigger guard and box 
,.J>,h.Ud follpwer 
~weled bolt body-~. 

polished scope mounts 
high gloss stock 
brown english butt pad 
fore-end tip 
new grip cap 
black line spacers 
monte carlo, without che~kpiece 
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JH CHAMBERS 
Page 4 
July 10, 1985 

Rifle Four 

o rounded receiver 
o BOL barrel 
o all satin (except top rails) 
o satin barrel, bolt plug and bolt handle 
o satin trigger guard and box 
o black oxide follower 
o satin black oxide bolt body 
o ~laGk e•i~e felleweF 
o satin scope mounts 
o low gloss stock 
o black english butt pad 
o fore-end tip 
o new grip cap 
o black line spacers 
o monte carlo, with cheekpiece 

RHle Five 

o rounded receiver 
o BDL barrel 
o all polished finish 
o polished barrel, bolt plug and bolt handle 
o polished trigger guard and box 
o plated follower 
o jeweled bolt body 
o polished scope mounts 
o high gloss stock 
o brown english butt pad 
o no fore-end tip 
o no grip cap 
o straight stock, no cheekpiece 

RSM:sps 
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.REMfNGTON ARMS COMPANY, INC. 
xc: J .w. Bower 

F.E. Martin 

December 12, 1984 
"CONFINE YOUll LITTER TO ONE SUBJECT ONLY"-----

TO: Jim Chambers 
Bill Forson 

FROM: Randy Murphy~~ 

POCUS PANELS - NEW BOLT ACTION RIFLE 

We have reviewed the listing of cosmetic items since our last 
meeting as well as the rifles that we have available. We have 
selected five rifles to show, that contain nearly all of the items 
that we discussed, A listing of the cosmetic items and rifles 
follows. 

0 

0 

0 

0 

0 

ITEM 

Three Barrel Styles 
- Mountain Rifle Contour 
- Mountain Rifle/Hammer Harked 
- Standard BDL Contour 

Four Receiver Styles 
- Standard Round Receiver 
- Round Rec:e i ver with Integral Moun ts 
- Octagonal Receiver 
- Octagonal Receiver with Integral Mounts 

Two Floor Plate/Magazine Styles 
- Detachable Magazine Box 
- Standard Floor Plate 

Two Bolt Lock Styles 
- Side of Receiver 
- Bolt Plug 

Two Bc>lt Stop Styles 
- Side of Rec~iver 
- Standard Bi:>L 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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RIFLE 

4 
3 
l 

4 
l 
2 
3 

2 
4 

5 
2 

3 
2 
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FOcUS PANELS - NBAR - cont'd. 

0 

0 

ill?! 
TWO Safety Styles 
- Tang Mounted 
- Standard BDL 

Four Bolt Plug Styles 
- Fully Enclosed, Scalloped 
- Fully Enclosed, Short Scallops (Bolt Lock) 
- BDL Style Fully Enclosed 
- Standard BDL 

o Five Bolt Handle Styles 

0 

- Teardrop 
Faceted 
oval Polished 
Standard AOL 
Standard BDL 

Four Stock Styles 
Mountain Rifle 

- Prototype l 
- Prototype 2 
- Standard BDL 

3 
2 

3 
2 
!:i 
4 

4 
3 
2 
1 
5 

4 
3 
2 
l 

- 2 -

To further identify the rifles, the serial numbers are as 
follows: 

l tXR 0307 
2 • 00003 
3 • 0001 
4 tB 6523701 
5 tA 6313138 

As we discussed, none of the rifles are checkered, and they 
will be shown without scope mounts or sights •. The wood figure 
(grain) on all of the stocks is similar and all have grip caps and 
fore-end tips. These rifles will be ready for our Focus Panel 
evaluation on 12/17/84. 

RSM:sps 
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REMINGTON ARMS COMPANY, INC. xc: F.E. Martin 
'1R.S. Murphy 

tNTC,..OCPA•TMCNTA&.. ~E 

"CONFINE YOUR. LmER TO ONE SUBJECT ONLY"-----

TO: Jim Chambers 
Bill Foraon 

FROM: ~im Bower 

November 27, 1984 

~ f2:~!-f!!!~!!_:_!~~-~2!~-~=~!22_~!~!~ 
We have completed an inventory of the various com­

binations of cosmetic items for this proposed new rifle. 
We have seven rifle• available that show: 

• four barrel styles 
- Mountain Rifle contour 
- Mountain Rifle contour with hanuner marks 

atandard BOL contour 
special breech contour 

• four receiver styles 
atandard round receiver 
round receiver with scope rinqs 
octagonal receiver 
octagonal receiver with scope rings 

• three floor plates/magazines 
detachable magazine box 
standard fioor plate 
restyled floor plate 

• two bolt locks 
side oi receiver 
bolt plug 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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Focus Par.els - New Bolt Action Rifle ------------------------------------
• three bolt atop& 

• 

• 
• 
• 

two different styles mounted on aide of 
receiver 
standard BDL uneer trigg&r guard 

three atylea of aafeti•• 
two tang mounted 
standard BDL 

four styles of bolt plugs 

four styles of bolt handles 

six stock styles 

- 2 -

I suggest that we get together a couple of weeks in 
advance of the focus panels and determine how we want these 
combinations put together. If the plane is coming to Ilion, 
that would be the easiest way. Otherwise, Fred Martin, 
Randy Murphy, and I can meet you in Kingston. 

Please advise an acceptable date for the meeting. 

JWB:sps 
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the Gediman Reseatdt Group,Inc. 

26 Sixth St""t 
Stamford. CoMKticut 06905 

203-3-48-0009 

NEW BOLT ACTION CENTER FIRE RIFLE 
PRODUCT/FEATURIZATION DEVELOPll!ENT RESEARCH 

FOR: REMINGTON ARMS COMPANY, INC. 

BY: THE GEDI"AN RESEARCH GROUP, INC. 

APRIL, 19'35 
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OBJE<:TIVE 

EXPLORE POTENTIAL MARKET REACTION TO, AND DESIGN 
PREFERENCES ON, CERTAIN SPECIFIC ASPECTS OF A PROJECTED 
NEW LINE OF REMINGTON BOLT ACTION CENTER FIRE RIFLES TO 
DETERMINE WHAT AESTHETIC ANO FUNCTIONAL FEATURIZATlON 
ELEMENTS WOULD BE MOST DESIRABLE. 

SPECIFICALLY, EXPLORE CONSUMERS' REACTIONS AND PREFERENCES 
WITH RESPECT TO THE FOLLOWING TEST FEATllR~S: 

STOCK CONFIGURATION 

. KECF.IVER STYLE 

BARREL STYLE 

. FLOOR PLATE/MAGAZINE STYLE 

. PRESENCE ANO TYPE OF BOLT LOCK ANO LOCATION OF 
BOLT LOCK RELEASE 

BOLT RELEASE LOCATION 

. FOLi PLUG DESIGN (ENCLOSED VS, EXPOSED) AND 
ENCLOSED BOLT PLUG STYLE 

, BOLT HANDLE STYLE 

• SAFETY LOCATION 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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( METHOD 

SIX FOCUSED GROUP DISCUSSIONS WITH A TOTAL OF 56 BOLT 
4CTION CENTER FIRE RIFLE OWNERS 
PHOENIX, DENVER, AND HOUSTON, 

TWO GROUPS EACH IN 

-3-

AFTER A BRIEF HWARH UPn PERIOD, RESPONDENTS WERE EXPOSED TO 
PROTOTYPES INCORPORATING THE VARIOUS TEST FEATURES. IN ORDER 
TO AVOID POSSIBLE CONTAMINATION OF OPINION, BEFORE ANY 
DISCUSSION RESPONDENTS WERE. ASKFD TO RATE, IN SELF-ADMINIS­
TERED QUESTIONNAIRE BOOKLETS PROVIDED, THEIR PREFERENCE ON A 
SPECIFIC TEST FEATURE. THEN THE FEATURE WAS DISCUSSED BY THE 
GROUP AS A WHOLE. 

FOLLOWING THE DISCUSSION, RESPONDENTS WERE ASKED TO RE-RATE 
THEIR PREFERENCE ON THAT SAME FEATURE, BASEn ON ANY NEW 
INFORMATION OR OPINION THAT MIGHT HAVE INFLUENCED THEM. IF 
THEIR PREFERENCE CHANGED, THEY WERE ASKED TO WRITE DOWN THE 
REASON(S).• 

THIS PROCEDURE WAS REPEATED FOR EACH TEST FEATURE UNTIL ALL 
ISSUES WERE COVERED. 

4 COMPARISON OF CO~SUMERS 1 ·~FTERu VERSUS "REFORE" FEATURE 
RATINGS IS AN EFFECTIVE WAY T0 IOENTJFY POTENTIAL 
OPPORTUNITIES FOR ADVERTISING (AND OTHER MARKETING) 
COMMUNICATIONS. 
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11fTHOD (CONT'D) 

CAUTIONARY NOTE 

THE USUAL CAUTIONS ASSOCIATED WITH FOCUS GROUP QllALITATIVE 
RESEARCH APPLY HERE -- NOT ONLY RECAUSE OF THE LIMITED NUMBER 
OF PERSONS INVOLVED, OR THE POSSIBILITY OF IDIOSYNCRATIC 
REACTIONS OF DOMINANT RESPONDENTS BEING PROMULGATED AS 
CONSENSUS, BUT ALSO BECAUSE OF THE TEMPTATION OF SOHE RES­
PONDENTS TO EXPERTISE ON TECHNICAL, CREATIVE, AND PSYCHO­
LOGICAL HATTERS ON WHICH THEY HAVE LITTLE KNOWLEDGE ANO NO 
TRAINING. THIS IS NOT TO DISPARAGE THE-USEFULNESS OF THE 
RESEARCH METHOD; IT SERVES AN IMPORTANT DISCOVERY FllNCTION. 
To BE USEFUL, HOWEVER, THESE RESULTS SHOULD BE REGARDED AS 
DIRECTIONAL, NOT DEFINITIVE, AND TEMPERED WITH PROFESSIONAL 
MARKETING AND BUSINESS JUDGMENT. 
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IN GENERAL, CONSUM.ERS APPEAR TO-RE -RATHER "CONS.ERVATIVE~ 

• . •' ·•· I• '. ' • • ' ' •' • ' '·• . - • 

IN THEIR PREFERENCES 'REGARD[NG BOLT ACTION .. CENTER FIRE:·.-': . 
. ,. . .. "· '.' "' .. , .... .' ·- .. ;~·· ... .. :· '·~--.. -~-:~ ............ ·; .;.. ·...: .. ~~. ~ .. ·::~· 
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••• MAINLY FOR FUNCTIONAL 

REASONS, SOMETIMES FOR 
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THE FACT THAT CONSUMER PREFERENCES ON MANY T~ST ISSUES 
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. . . .·· .. . - ... : ......... ·- . . : ;· .... -.·;... : - ·~: . . .... ,:c. . ...... ·.: 

. -- ............. · ..... -...... -..... ·-.:-._: 
......... .___·;-'r,,",.',. 
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ATTENDANT MARKETING COMMUNICATIONS) AIMED AT ~CUSTOMIZ~: . ·- . .. . ( ·~ . ... ~. 
ING" CERTAIN ELEMENTS. OF./!. _GIVEN. OFFER.ING _IN !'\ORE .TH.A~ 
ONE WAY. 
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. 'WE 1 GHT THAN .DOES APPEARANC

0

E > :-.{:~-·· .~ ;~<~'.\;\:·:~7_: .. :;~.~-~,;~~.;·: .-' ·--.:;:~:.~~>~>l?..:2)~,~~,.~ ... ~ 
. . .. .· . . ' .. . ... . 

. .. . ~-- ·-:._ ~ ~-- ...... : 
RESPONDENTS PREFER THE (WIDE) PISTOL. · . . · , . 
GRIP AND (HIGHER/NARROWER) .• CHEEK PIECE _;~:-'~ .. -~.:;''.'jic:.:._ __ :_ ..: • .•. 
OF MODEL Q, AND THE CUSHIONED BUTT. PAD ;·-... ::::.~·';:·;:·:.;:':·"~ -.:,·!~·:-::-.·:. 
OF MODEL T. • . . . .. ·. . . .. . . . .. .~.-. . . "'.. _... . . - . 

... . .. . . . -.;-,:-l -.".-:""'.' . 
. ·:·, • ,.: '•" •· .. :. .. ::•'·~~·~: .. : ...... :"r"·.:·.·~~.<1~~<?'.~; ::.::~~ . .-···.:.:···-;·~. :·~:~-

2, FOR PERCEIVED VALUE/COST SAVINGS, RESPONDENTS PREFER .. 1C·~~"! .. \'.' :·.::;;;.'::: .. :.·. 

RECEIVER WITH INTEGRAL SCOPE MOUNTS. FOR AESTHETIC ..... • ,· 
. ··•. · ... t·,.- ... 

REASONS, THE ROUND DES I GN IS PREFERRED OVER THE OCTAGONAL~ :-.-: · 

3. FOR (PERCEIVED) GREATER ACCURACY, ~OST HUNTERS ~REFER 

THE (HEAVIER) STANDARD BDL CONTOUR BARREL OVER THE TAPERED 

BARREL DESIGN. THE HAMMER-MARKED DESIGN IS CLEARL.Y 

REJECTED FOR FUNCTIONAL REASONS (I.E., REFLECTION). 

.... , __ . 
~ .. . - .. - ' 

' ~EE Fl~Si TWO APPENDIX PAG~S FOR GUN MODEL CODE DESIGNATl~NS 
AND DESCRIPTIONS OF ALL TES7 ~LEMENTS. 

._ ... ··-

. ... ·I 

... ... ~: :· ·: 

. . ~ ·----: ~· 
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. --· - • '~:: :"-:-:-· . ·.: .. /:.-~.·.' ·•·. ,;-~~ -·: ~ . :_°:'';! ··\~:';;~.::: ~: ::.; :,-_:~,~~::::~-0;.·iitt:::,·i: .. 
4, . RESPONDENTS 'CLEARLY. PREFER THE MAGAZINE BOX LOAD I NG .. : ;._ .. :-:,·:·.i ~--::<~~: :-. -

sYsTEM FoR coNvErrr ENC Es c oF E:AsY · LoA·c i NG ... AN·o uNLOAoi NG)-~~:-:.,~: ;··:::y~_:.-... _·:-. ~ ·- . -·. - . . '") : ' 

AND THE OPPORTUN r·Tv ·To~:cARR·Y .. AN · 'E:~TR( "CLIP~~-~:-:~_ ;\_·_=;·t~'.\\~:-;"·::~~~-

~- . ----:~::/'.~r:~~~:;:~;;~~;r~--· .. ·::ii~·::.{;-~-~'. :'~.p;;.~¢-;;_~u·:~;~:~J:~--: ;~~-:~_: ~l.~;f.~~~~~~0::~ 
5, MAINLY FOR FUNCTIONAL REASONS (I.E., PREVENTION OF ... -:·--·.- .. ~:·::·.-~·-:'.i''"". 

·ACCIDENTAL SNAGGINC{AN.D .LIFTING ClF THE BOLT), .THE GREAT--:·~-: .. :·:~:~-;~~;;~-~-~-
MAJORITY oF REsi>oNo.ENTs-:PREFER -"-RIFLE_ .. wnH \'::soL'r 'l.'ocK)~:;;::::::~s.JJ?~ 

· .· '· '. •• ~·-~: - ·, ·' · ' ••7•_., .. :.•: .~. ·-·~_;·_ 4,....·.: ......... _,. •·. ':'!i.-••.:,_.;._"':-:~~~.:.,•w~ft':'~ 
OVER ONE WITHOUT, OF THE TWO BOLT LOCK DESIGNS, MOST - · :- . : - ::.· 

RESPONDENTS PREFER THE ONE WHICH LOCKS ON "SAFE". ONLY ~.:--;;·::·'.'.~:·;:~-:::r . . "'.. . . . ........... ~,..,.,!·r-;~~- ... .... 
BOTH AS A DOUBLE-CHECK TO MAKE SURE -TH~ G.UN. IS ClN. "SAFE":;'._--~:··=-{~~~~~ 
AND ALSO FOR ITS "SIMPLER" MECHANISM (I,;,, ONE. LESS ·-·: ·. :>-;:-:>; 
TH I NG TO GO WRONG), .:·.- ~ - · · -.-: · . .-.~-.-,- ;.: · -~::_<~;:--_;_ : :- ~~-~~·-::·~~. -

. ~ . 

NOTE, HOWEVER, THAT THERE IS A 
RELATIVELY LOW DEGREE OF RESPO~DENT 
AWARENESS AND COGNITION (ESPECIALLY 
CONCERNING TH~· "RELEASE" MECHANISM) 
REGARDING BOLT LOCKS: THUS, SOME 
EDUCATION MAY BE DESIRABLE TO ENSURE 
CONSUMER FAMILIARITY AND COMFORT WITH 
THE BOLT LOCK • 

· .. ·. :·,:·.,..-· .. _;;~-;~-~; .. ~:.!·~~'"·:;:··- •!. -~. _ .-.~--c·~;...:~~-·~-:;·:·~ ·.a ·:.· .. ~ ... ~:1 :J~~~~-t~~-'.~{ 
6. f OR _CONVENIENCE AND EASE OF ACCESS, THE SOLT LOCK RELEASE -·-<:~;·.-j "-

. LOCA~E~_· o~~THE ~OLT PLUG <MODEL R) rs .M.ARGINALLY PREFERRED:·:::.-")::.,_·;-
;._. ·.~."( ... ~~-------... -.: :..~ .... · .··-· • •• ... , • •' o • I .. , . '·.. ..... ..... .·-... - .. .. :·.·· .. : -~-- -·~·7~~ ,.··,-_·: 

THE MAIN OBJECTION TO THE LOCATION OF 
MODEL M (SIDE OF R~CEIVER) IS ITS 
PROXIMITY TO THE SAFETY -- MAKING IT 
DIFFICULT TO OPF.~AiE, PA~i!CULARLY 
WITH GLOVES ON, 

····-.": .. --- -·- .. 
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. . . ...... :· _'"'.9-" 

SUMMAR/oi/ REsu~~-~ ~~~~-r. D ;.·· ·::·:'. ;~;·.~:.;~::;." ··(: . . :·.<.~·;:~: ~ ,:·~~~:·-: · 
.• .:·::/ ,: ·;'. ~ ... :·:~ :·:· .. ·2-.:,.·:.::_ : ;; .. \·; ·::::::'.;~:;. ".:j:_ ~::'. ::::~·;~~- :::':.' ;~ ·;~·;:-\:'.·~~::,~·;"~:-'.. 

•· •• ·~:w:'• ':,:.•-:.•:,: .• •• · .. •. ~:~·=-.·.:··-~··.::.;"•' ' • -- •• '"'' ·• 
. . ... : :. - ._ -. ·. ·.' ~· .. . ;: ; 

. . _.· .. ~ ... : . .. ~~~: ·' ....... -~-. 
-. , -- ... . ~. ... 

··.:~:·:::: .. ··'":- ..... :·.·· -... ~ . \·;-;:·:·.:·· ~- ::.:~·-.~~:: ...... ·.·~.:-·~~~',._:. ·. ·: 

FOR CONVENIENCE-A~D ACCF.SSIBILITV, MOST-RESPONDENTS·~-.,:·:~.;;::'..,;:;::.;.-:· 
INITIALLY PREF.ER.A ROLT RELEASE LOCATED.ON THE SJDE:~~~:r~·E.~.:/~::.i:~ ... 
••c• , v•• . c M:oo•L;._5} :·'.: L: : -._:~ ::?'Y<TJ'.; j!J[t~r;ti.i'.f f::i;r·'.. 

How EVER, TH·E· EMERGENCE oF CERTAIN"·> :_i~;~:-{r~i::~·.~:y·7<~~~<~"-: .. ' ;..:.:·~-=.;:.~..::· 
PRACTICAL AR(iUMENTS IN FAVOR OF •. MODEL ... il;?·t~f.~:;::.:.:;-;::·,-;.;x··~.:., ... 

. Q (STANDARD BDL) DUR I NG. THE DISCUSS I ON. ·~":":_~7;;~;:-r~·:·~>:;::::.::~?;::/.: ~ 
(E, G ,'~ DECREASED LIKELIHOOD OF .::-·":..·'7-~:·:.~;;::i,.'~-;.::~..:--:_;:~.::~'.:'...,,.:"~::.t..~.:" 
ACCIDENTALLY POPPING THE BOLT OUT, :"--~::.:;.:. >·< ;:: ... :. · . 
COMBINED WITH INFREQUENT NEED TO .. ~··:-::.::-·_:·~·.~'-~.-:·.;-.·~~~-',·.: 

. REMOVE BOLT PURPOSEFULLY) CAUSES :::-. ::;,,.!~'.·,.-.~~._..,.,:<,...:.;~· • .-~·~.~~"-" 
SEVERAL RESPONDENTS TO CHANGE THEIR_.~;~~L;_;-.~i~·~·::;~~t:C~:7~f;\ 
PREFERENCE TO THE (LESS ACCESSIBLE>.·:·: .. :'-:-:··-;-·-.· - ·.--:'.·~:".' .,.._:·_-.·.~:­
LOCATION OF MODEL Q (UNDERSIDE OF .:::.::,-::~.~ .. ~.:~.·.::·;.,::s;-.··::-':i::!,.;.~;:,:;_ .. · 
TRIGGER MECHANISM), _,.:-. · ·-.~-~:.·-.'.:·~=··~:- .. · .. ,: :, .. .::;~·-,~---"':· ':<,;,.-.;~.\: 

. . ,-·· ·; :·: -... ;. . .. :::_ .. : .. -~~~>_::~:·;~~:~:·_.~·;·~~~i :·~~:·~·~~~=~:{~~; .. ~~~~~~ 
THERE IS A MARG I NAL PREFERENCE FOR A FULLY ENC.LO·S~~ .. B.O~ T :L:~~~.~::~:.:.';~:;;_ 

. . . . ···-. . ' ·····- - -- ......... ·.: .. .. v ... . 
PLUG TO PREVENT DIRT ANn MOISTURE FROM GETTING INTO THE· ... ·::.:.:::_•,·,· 

GUN. 
. ..; . .... ..... ~ . -: .'.::·. ~~ . . .. . ·' 

HOWEVER, MANY RESPONDENTS W~NT TO HAVE 
A COCKING INDICATOR FUNCTION, AS ON 
THE EXPOSED STYLE, · ... • ·.:·; .• ·• ·. 

,,,THEY DID NOT NOTICE THE 
EXISTfNG COCKING INDICA­
TORS ON THE ENl.LOSED BOLT 
PLUGS ON THE SAMPLE GUNS 

SCALLOPED DESIGNS, 

·- ...... ~ -- . 
~ .. .: ·. .. ..: 

- . ·-:· ·. 

·--:-·;.· ... .. · 
... ";"' ~ . 

"'···: .. ·-.-': .. .-· ... 
. .... ,. 

· ...... ~. 

·:··.· -·.. . ' 
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.... •·.• · ..... . :-. ... . ~- . ~ ... 
... . :.:: -·~:- ~ .... · :. -- ; : ' .. 

. . . . ' . . . 
• • •. ·- • ·:-: • .. ·_ ... : l. ·-:. "·:--- ~-. • • • •• -. :· '. ·..:: .• :.:· .. :." =:.. . .. -.-·: . ... :~ _..; 

. . . . : ~ .. :~::.'_.:.:.?;.;...-:.: .. ·. ·._ .. ; .. .. :: .. :·~ .... :,·· .. ·. . : ... ··.:~:.:- i' ···."_ ....... . 

10. FoR FUNCT 1.0N·;1:~ cR~A·~;~~i,·~~;6{f~:~o~~~-~ v:··;cii1_~-~:---A~~-;:\~~~~-~ ~·;::)!.:::~- ~ ... : ::· ~.:. · 
THE TW(1 KNURLED SOLT HANDLES (MODF.LS M ANn T) ARE PREFER-:' .. :: .. ·.- .. 
RED. WITH MooE( M. <srANDARo Bol.) .. EsPEci°ALLY, F·i~oRer» FOR~·/:;,..:::< .. :.:': ~ : .. 
ns (LARGER> ·sr.iE AND. c'aat.oNG) sHAPE'~~:::f1onil:::·5:~··ii,-rrH: 1rs'.~.: .. ~:i,:·::~> · · 

, 1. 

... ·"--•• ~,. ••• J, •••• ·::··''f..~~:.1~; .. ·.: ~-.; ~· - . .. :.;,..i .... :.-o-;- ... ;,. · ...... ~~~.·:· •. " •• ··.~·-, ·-:...-:-"'-.:.:-;,..:.· .~ ·.• 

SLICK, FACETED nESIGN AND.SMALL SIZE .IS STRONGLY DISLIKED .. :.':· .. :::: .. :.:.-. · 
av THE GREAT ·;;;·JaRi.Tv':"·~:._·:.--· .... · ... --·~::~_· .. .'~:~~--·~· .. · "::.-_~ .... ~:·~·~-~ .. ~- •· 

. . . ....... .. ··· .. 
.. - ~ ·. . ":'-····. -. . - ·. ·: .... 

. ···· .. ::~~~~A~~:.::.-.·.::.~~ ::fl .::S ~_::;_~~-.~~~~.:~. ·;·:: .·~ i.~:: ··:~~:!::~ ~~·.~~~~~--~;;.:~:j!~:~·~:..;7.·~-.<:.:; · .. ~'. .. 7··:~:~.:.: .. ~~·;~~: ~~.~~ .... ~~.-~~!:· 
RESPONDENTS CLEARLY PREFER THE STANDARD BDL SAFETY. :.:·,;_~f\:·;;..:~:-:-,'.'.'.::·~·:>."" 

LOCATION (SIDE OF RECEIVER) ·avER THE.TANG.MOUNTED ~~F·E;,;,~.~::-.:-~.;,.;~:·.~'. .. ._ 
.. ..... ·:: .. ~::~~:::/:::~<:~.=~~ ·:.· -·· ·- · _ _..~_;,.~:::<:\~.:~/ .·;.~::-::;;~;~.·, .. 0:~L,~t~V~.~::f.J:~::~h 

FOR cqNVENIENCE/liCCESSIBILITY. "- ·:·. 

BECAUSE o'F"os:iECTIO.NS TO THE si."[cE': ,_, .. __ -
SWITCH MECHANISM OF THE TANG SAFETY • 

............ : ........ .;.. --·-· .. 
. . .. . .. .... . .· . ~ 

.::-·· .. :_. - ··-:· . •.:.;. 

--·':': #'" ····- ··--­. : ~ .. _· 

• ·- "..:c,·- : ..... 
. .'• ! .. 

.... ·····- -...... ;..:.:::·: • ... · .... -·' .- •; .... 

.. .. ·.~· . . :: :: ~~ .. -· .~., .· ·. 
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STOCK CO"FlGURATION 

OVERALL, AMONG THE GIVEN ARRAY, RESPONDENTS PREFER THE 
STANDARD BDL STOCK CONFIGURATION (MODEL Q), IT IS 
IMPORTANT TO UNDERSTAND, HOWEVER, THAT SOME SORT OF 
•coMPOSITE# MODEL IS CALLED FOR, DRAWN FROM FAVORED 
ASPECTS OF THE VARIOUS PROTOTYPES. THE (WIDE) PISTOL 
GRIP AND (HIGHER/NARROWER) CHEEK PIECE OF MODEL Q ANO 
THE BUTT PAD OF MODEL T ARE THE HOST FREQUENTLY CITED 
FAVORABLE ELEMENTS 

-12-

LIKED BEST 
BEFORE 

LIKED BEST 
AFTER 

NET SCORE•• Dii§~~SJON ~Ir§~PION 
STOCK CQNF UZ!.!RAT I QN. -;1.1· '!} ....__~.c..,...-

Q STANDARD BDL 9.5 44% 44% 
T MOUtlTAIN RIFLE n.O 25 25 
S PROTOTYPE #1 (-5.0) 16 16 
R PROTOTYPE #2 (-6.5) 15 15 

FUNCTIONAL ASPECTS OF THE STOCK (MOST NOTABLY GRIP DESIGN AND 
BUTT PAD) APPEAR TO CARRY HORE WEIGHT THAN PURE AESTHETIC 
CHARACTERISTICS (I.E., MONTE CARLO DESIGN CONFIGURATION), 
WHILE LOOKS ARE IMPORTANT, RESPONDENTS ARE HORE CONCERNED WITH 
"FEEL."••• 

•• 

••• 

' EXPRESSED IN TERMS OF THE CODE LETTERS USED IN THE GROUP 
DISCUSSIONS ~OR EASY IDENTIFICATION AND REFERENCE, AND ALSO 
THE CORRESPONDING •sHORTHAND" DESCRIPTIONS USED AT 
REMINGTON ARMS, THIS FORMAT IS USED FOR ALL TEST ISSUES 
THROUGHOUT THE REPORT . 

IN THIS AND THE FOLLOWING SECTIONS, THE "NET SCORE# IS 
CALCULATED BY SURTRACTING THE NUMBER OF RESPONDENTS WHO 
(BEFORE DISCUSSION) RATED A PROTOTYPE "LIKED LEAST" FROM 
NUMBER OF RESPONDENTS WHO RATED IT "LIKED BEST." FRAC­
TIONAL SCORES INDICATE SPLIT VOTES . 

BEAR IN MIND THAT THE WOOD/WOODGRAIN ON THE PROTOTYPES 
WAS NOT BEINr, COMPARED: JUST THE CONFIGURATION, 

~·-·--- ----------
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STOCK CONFfGURAT[QN (CONT'D) 

GRIP DESIGN 

- MODEL Q, WITH ITS WIDE, CURVED PISTOL GRIP AND 
•BEAVER-TAILED• FORE-END IS PPEFERRED BY MOST 
RESPONDENTS FOR COMFORT, GRIP, AND OVERALL 
•FEEL.• 

,,.THIS MODEL IS ESPECIALLY APPEALING 
TO HUNTERS WITH BIG HANDS 

- SEVERAL RESPONDENTS PREFER THE SMALLER, 
NARROWER, •swEPT BACK# PISTOL GRIP AND ROUNDED 
FORE-END OF MODEL T, 

,, , IT IS PARTICULARLY APPEALING TO 
SMALL-HANDED SHOOTERS, ALTHOUGH A 
FEW SAY IT IS COMFORT ABLE FOR· BIG 
HANDS AS WELL 

- SOME PREFER THE (VERY) SMALL PISTOL GRIP OF MODEL S. 

.•. BUT SEVERAL OTHERS FEEL IT IS TOO SMALL 

• • • 

•Q FIT ME BETTER. l GOT BIG HANDS. 
THERE WAS MORE MEAT IN THE PISTOL GRIP. 
I LIKE THE WIDER FORESTOCK. ,.THAT FLAT 
BEAVER-TAILED FOREARM," 

•1 LIKE ["ODEL] T. I DON'T HAVE VERY BIG 
HANDS ANO IT'S EASIER FOR ME TO HOLD 
ONTO,•. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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STOCK CONFIGURATION (CONT'D) 

BUTT PAD 

- A BUTT PAO IS CLEARLY PREFERRED OVER NO BUTT 
PAO. MANY CHOSE MODEL T FOR THE RECOIL PAO. 

• • • 

•t LIKE THE RIFLES WITH THE BUILT-IN 
SHOCK PADS. IF YOU BUY A NEW RIFLE AND 
IT JUST HAS A BUTT PLATE ON IT. YOU'RE 
GOING TO CUT THAT SUCKER OFF AND PUT A 
SHOCK PAD ON IT,• 

•t LIKED T. I LIKED THE PAD ON THE BACK. 
THAT'S THE MAIN THJNr,,• 

- HOWEVER, A FEW MEN NOTE THAT THEY.COULD (AND 
WOULD) PUT ON THEIR OWN BUTT PAD ANYWAY. AND SO 
DISCOUNT THE ISSUE AS A STOCK CONFIGURATION 
SELECTION FACTOR. 

CHEEK PIECE* 

- ALMOST ALL RESPONDENTS PREFER A GUN WITH A CHEEK 
PIECE. THE HIGHER. NARROWER CHEEK PIECE DESIGN 
OF MODEL Q IS CITED MOST OFTEN FOR COMFORT 
(MODEL R IS PREFERRED IN PHOENIX). BUT THE CHEEK 
PIECES ON ALL THE PROTOTYPES ARE GENERALLY 
LIKED. 

,,,ONLY A VERY S~ALL NUMBER OF RESPON­
DENTS PREFER A STRAIGHT STOCK (NO 
CHEEK PIECE). CLAIMING IT ALLOWS 
THEM TO GET INTO SHOOTING POSITION 
•FASTER• 

-14-

WHILE THE MONTE CARLO DESIGNS ARE WIDELY LIKED. RESPONDENTS 
ARE MUCH LESS •voCAL. ABOUT FEATURES THEY PERCEIVE AS STRICTLY 
AESTHETIC. SOME SCATTERED INDIVIDUAL PREFERENCES MENTIONED 
INCLUDE THE WHITE LINE SPACERS, GOLD PIN, AND ABSENCE OF 
NOTCHES ON MODEL Q; ANO THE "BLACK POINT• ON THE FORE-END TIP 

OF MODEL S. 

• ALL FOUR PROTOTYPES HAVE CHEEK PIECES. 
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RECEIVER STYLE -15--~ 
~Ir 

~~----~~-----------------------------/.,..._~:;.~ 
OVERALL, RESPONDENTS PREFER A ROUND RECEIVER WITH ~ 

INTEGRAL SCOPE MOUNTS {EVEN MORESO AFTER THE DISCUS-
SION), FOP. PERCEIVED VALUE/COST-SAVINGS, AND TO A 
LESSER DEGREE FOR FUNCTIONAL REASO~S, THE MAJORITY OF 
RESPONDENTS FAVOR A RECEIVER WITH INTEGRAL SCOPE MOUNTS 
OVER ONE WITHOUT, THOUGH OF LESS IMPORTANCE THAN THE 
INTEGRAL MOUNTS ISSUE, THE ROUND DESIGN, WITH ITS 
"CLEAN," •sTREAMLINED" APPEARANCE IS CLEARLY PREFERRED 
OVER THE OCTAGONAL, FACETED STYLE, 

LIKED BEST LIKED BEST 
BEFORE AFTER 

N'T SCOR' QJSCUSSIQN 
(56) DJSC~SSION 

.{5 ) 
RECEIVER STYLE •C •e·•" 

-?> 
Q ROUND RECEIVER WITH 14.5 35% Ll2% 

INTEGRAL MOUNTS 
-=> 

T ROUND RECEIVER (-4.0) 21 23 

S OCTAGONAL RECEIVER (-4. 5) 20 
~ 

17 
WITH INTEGRAL MOUNTS 

Go---
R OCTAGONAL RECEIVER (-6.0) 20 18 

No PREFERENCE 4 

- THE INCLUSION OF INTEGRAL SCOPE MOUNTS ON A 
RIFLE IS CONSIDERED BY MANY TO BE A SIGNIFICANT ' 
(INHERENT) COST SAVINGS,• 

,,,MOST ESTIMATE THE COST OF SCOPE 
MOUNTS TO RANGE BETWEEN S60 AND·S80 

- SOME MEN (IN DENVER) CITE FUNCTIONAL ADVANTAGES 
TO INTEGRAL SCOPE MOUNTS AS WELL . 

• 

•.• STURDIER, MORE HACCURATE" FIT FOR 
THE SCOPE 

... EASIER REMOVAL OF THE SCOPE FOR 
CLEANING THE BARREL (NO EPOXY) 

• • 

• THIS ARGUMENT WAS PARTICULARLY EFFECTIVE IN CONVINCING SOME 
RES?ONDENTS (ESPECIALLY IN DENVER) TO CHANGE THEIR PREFERENCE. 
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RECEIVER STYLE (CONT'D) 

•THE MOUNTS ARE DEFINITELY MORE IMPORTANT 
THAN THE SHAPE.• 

•THERE REALLY IS A COST FACTOR WITH THOSE 
MOUNTS. IT'S LIK~ SAVING sso.· 

•1 HAVE STRONG FEELINGS ABOUT [INTEGRAL] 
MOUNTS, THEY'RE GREAT, [THE SCOPE] GOES 
ON .B.l.i!:!!·· 

-16-

a.-· ..._u. ...L i.-':i:t 
u .. • " " -ta o-jf;- . 

NEVERTHELESS, SEVERAL RESPONDENTS OBJECT TO THE INCLUSION OF_._rf'~ ~ 
INTEGRAL SCOPE MOUNTS: 

•r PREFER BUYING MY OWN MOUNTS, DEPENDING 
ON THE SCOPE J HAVE.• 

•r LIKE STANDARD SCOPE TAPPING INSTEAD OF 
FACTORY SCOPE TAPPING. I CAN ADAPT MY 
OWN SCOPE BASES.• 

MOST RESPONDENTS PREFER THE ROUND STYLE RECEIVER (WITH OR 
WITHOUT MOUNTS) ON AESTHETIC GROUNDS •• , 

- SOME ARE STRONGLY OPPOSED TO THE OCTAGONAL SHAPE 
(E,G,, •LOOKS JAPANESEu), 

- A SMALL NUMBER OF RESPONDENTS FEEL THERE ARE 
FUNCTIONAL DISADVANTAGES TO THE OCTAGONAL STYLE • 

... THE FLAT SURFACES MAY PRODUCE GLARE 

•.. IT HAY BE DIFFICULT TO FIND MOUNTS 
TO FIT THE OCTAGONAL SHAPE (IF 
MOUNTS ARE NOT INCLUDED) 

• • • 

......... 
~~ 

<:.; 
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RECEIVER STYLE (CONT'D) 

"I PREFER THE CLEAN LINES OF THE ROUND 
SHAPE, IT'S A LITTLE NICER, A LITTLE 
MORE STREAMLINED.• 

"THAT SQUARE CUT IS TOO RADICAL, IT 
LOOKS LIKE A JAPANESE SOUVENIR.• 

•tT WOULD BE HARD TO FIND A SET OF SCOPE 
MOUNTS FOR THAT OCTAGONAL ["ODEL Rl. 
MOST PEOPLE USE WEAVER OR REDFIELD 
MOUNTS. UNLESS THEY COME OUT WITH A 
SCOPE FOR THIS THING, YOU'RE UP A 
CREEK.• 

NEVERTHELESS, A STRONG MINORITY (OVER ONE-THIRD) OF THE 
RESPONDENTS FEEL THAT THE OCTAGONAL SHAPED RECEIVER IS 
AESTHETICALLY MORE PLEASING,,, 

• 

,,,AND A SMALL NUMBER FEEL IT IS 
FUNCTIONALLY SUPERIOR (I.E., 
"STRONGER") 

• • 

"I LIKE THE OCTAGONAL LOOK AS OPPOSED TO 
JUST THE SMOOTH ROUND LOOK.• 

"THE OCTAGONAL LOOKED MORE MODERN AND A 
LITTLE STRONGER TO ME,• 

--------·-
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BARREL STYLE 
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THE (HEAVIER) STANDARD CONTOUR BARREL (MODEL Q) IS 
PREFERRED OVER THE (LIGHTER) MOUNTAIN RIFLE BARRELS ON 

~{ ... 
~c_,~~;~. 

FUNCTIONAL GROUNDS. "OST RESPONDENTS ARE WILLING TO ...- ,~~~ 

GIVE UP THE LIGHTER WEIGHT OF THE MOUNTAIN RIFLE STYLE 1 .. . ,11"'1 c;.t1 r 
FOR THE (PERCEIVED) GREATER ACCURACY OF THE HEAVIER ·,. ~ ~, 
BARREL,,,, THE HAMMER MARKED DESIGN (MODEL$) 15 ALMOSt ~~· 

UNANIMOUSLY REJECTED FOR FUNCTIONAL (I,E,, REFLECTION) ~ 
AS WELL AS AESTHETIC REASONS, 

LIKED BEST LIKED BEST 
. BEFORE AFTER 

N'T ~r,;OR' ~IS~U~~1QN ( 6 nrr§~proN 
BARREL STYLE 

Q STANDARD CONTOUR 15.0 56% 57% 

T MOUNTAIN RIFLE CONTOUR 11 .o 30 32 
S MOUNTAIN RIFLE/HAMMER (-25 ,0) 14 11 

MARKED 

- MANY RESPONDENTS PERCEIVE A FUNCTIONAL ADVANTAGE 
TO A HEAVIER BARREL: IT DOES NOT HEAT UP AS 
QUICKLY AS A THIN BARREL, RESULTING IN A MORE 
ACCURATE SHOT, 

... ESPECIALLY IMPORTANT FOR TARGET 
SHOOTING 

.. ,AND.OFFSETTING THE WEIGHT 
DISADVANTAGE FOR HUNTING 

- SOME SAY THAT THE HEAVIER BARREL PRODUCES LESS 
RECOIL . 

• • • 

- - - -·- ---- . - ·----·- -· 
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BARREL STYLE (CONT'D) 

nl'M FANATIC ON A LITTLE BIT HEAVIER 
BARREL, THOSE THINNER BARRELS HEAT UP 
AND IT GIVES THE BULLET 'BARREL WHIP' AS 
IT'S COMING OUT THE END. YOU'RE GOING 
TO HAVE LESS DISTORTION WITH THAT 
HEAVIER BARREL.• 

•FoR THE TARGET RANGE, l WANT THAT BIGGER 
BARREL, WHEN THAT [THIN BARREL] HEATS 
UP, IT'S GOING TO WOBBLE.• 

"AS FAR AS ACCURACY, 1 FEEL BETTER WITH A 
HEAVIER BARREL. AND THERE ISN'T THAT 
MUCH WEIGHT DIFFERENCE. WHAT THE HECK 
IS TWO OR THREE OUNCES OFF THAT BARREL 
FOR CARRYING ANYWAY?• 

•ANOTHER THING IS RECOIL. THE MORE 
MASSIVE BARREL IS GONNA HAVE LESS OF A 
KICK, SHOOTING MY LITTLE 308 WITH A 
LIGHT BARREL JUST ABOUT KNOCKS MY 
SHOULDER RIGHT OFF,• 

STILL, QUITE A FEW RESPONDENTS (MORE THAN TWO OUT OF FIVE) 
PREFER THE LIGHTER WEIGHT OF THE TAPERED BARREL: FOR THEM, 
.A!rf EXTRA WEIGHT MAKES A DIFFERENCE: 

•1 LIKE [~ODEL] T THE BEST BECAUSE ITS 
THE LIGHTEST RIFLE, ANO WHEN I START 
WALKING UP THERE IN THOSE DAMN 

.MOUNTAINS, I DON'T WANT TO CARRY ANY 
MORE THAN I HAVE To.• 

•1 PICKED [~ODEL] T FOR THE WEIGHT, IF 
YOU DEER HUNT WITH A BOLT ACTION RIFLE, 
YOU WALK A LOT. THAT THICKER BARREL 
GETS PRETTY HEAVY BY LUNCHTIME.• 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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BARREL STYLE (CONT'D) 

ALMOST ALL RESPONDENTS REJECT MODEL S ON FUNCTIONAL 
GROUNDS,,, 

- ITS HAMMER-MARKED DESIGN IS LIKELY TO REFLECT 
LIGHT, GIVING AWAY THE HUNTER'S POSITION. 

- A SHALL NUMBER OF RESPONDENTS FEEL THAT THE 
HAMMER MARKINGS MAY COLLECT WATER, ANO RUSTING 
MAY OCCUR. 

• • 

•THAT [HAMMER MARKED] WOULD BE A 
TREMENDOUS DISADVANTAGE BECAUSE OF THE 
REFLECTION FACTOR. WHEN YOU GET OUT 
THERE IT'S ALMOST LIKE A PRISM,• 

• 

"THAT HAMMERED FINISH COULD SHINE LIKE A 
JEWEL. THAT'S ONE OF THE REAL GIVEAWAYS 
WHEN YOU'RE OUT HUNTING,• 

•oN THAT HAMMER MARKED [ONE], YOU GOT 
AREAS THAT ARE GOING TO DRAW MOISTURE.• 

- IN ADDITION, SEVERAL OBJECT TO THE HAMMER 
MARKINGS FOR AESTHETIC REASONS, 

•.• AND (PERCEIVED) LACK OF FUNCTIONAL 
NECESSITY 

--· - ------- ----·----
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( BARREL STYLE (CONT'D) 

"! DON'T LIKE THE LOOKS OF [MODEL] S. 
LIKE NICE, CLEAN LINES." 

HIT'S INTENDED TO BE MORE ATTRACTIVE. ! 
DON'T LIKE IT BECAUSE IT'S THERE PURELY 
FOR APPEARANCE AND I WANT MY RIFLE TO BE 
FUNCTIONAL." 

-21-

NEVERTHELESS, THERE IS SOME MINORITY PREFERENCE FOR THE HAMMER 
MARKINGS ON EITHER AESTHETIC OR FUNCTIONAL GROUNDS: 

( 

- SEVERAL FEEL THAT IT IS AESTHETICALLY PLEASING 
(BUT REJECT IT FOR FUNCTIONAL REASONS). 

- A SMALL NUMBER FEEL THAT THE HAMMERING MAKES THE 
BARREL STRONGER. 

• • 

wl LIKED THE HAMMERED APPEARANCE OF 
[MODEL] S. IT LOOKS RICHER AND IT'S 
DIFFERENT, BUT I ALSO HAD MISGIVINGS 
THAT IT MIGHT TURN OUT TO BE THE 
GREATEST REFLECTOR EVER MADE." 

"THAT HAMMERED IS SUPPOSEDLY STRONGER 
BECAUSE IT'S BEEN WORK HARDENED.w 

• 

----------------- --- ---··-· 
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FLOOR PLATE/MAGAZINE STYLE 

RESPONDENTS PREFER THE MAGAZINE BOX (MODEL R)·OVER THE 
STANDARD HINGED FLOOR PLATE (MODEL T) LOADING SYSTEM BY 
ALMOST A THREE TO ONE MARGIN. CONVENIENCE -- EASE or 
LOADING AND UNLOADING AND THE OPPORTUNITY TO CARRY AN 
EXTRA CLIP -- ARE CITED AS THEIR MAIN REASONS FOR 
PREFERENCE. 

LIKED BEST LIKED BEST 
BEFORE AFTER 

01~~~p10N DI~~~proN 
F~QQR P~ATE/M~~A~INE STYLE 

R MAGAZINE BOX 71% 73% 

T FLOOR PLATE 25 25 
NO PREFERENCE Q 2 

- MOST RESPONDENTS FEEL THAT THE MAGAZINE BOX IS 
QUICKER, EASIER, AND •NEATER• TO LOAD ANO UNLOAD 
THAN THE STANDARD FLOOR PLATE. 

,,,SHELLS DO NOT EJECT ONTO THE 
GROUND OR INTO THE SNOW 

,,,ELIMINATES THE NEED TO CARRY 
LOOSE SHELLS IN POCKETS 

- SEVERAL LIKE THE IDEA THAT THEY CAN CARRY AN 
EXTRA C~IP. 

,,,ESPECIALLY FOR TARGET SHOOTING 

- SOME ALSO FEEL THAT THE MAGAZINE BOX IS SAFER 
BECAUSE IT CAN BE QUICKLY AND EASILY UNLOADED 

• • • 

- -··------- . ----------··--·-
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FLOOR PLATE/MAGAZINE STYLE (CONT'D) 

"THE CLIP IS A LOT FASTER AND A LOT MORE 
CONVENIENT. You DON'T HAVE TO PUT THE 
SHELLS IN ONE AT A TIME, JUST POP THE 
CLIP IN," 

"WHEN YOU EJECT THOSE TOPLOADERS THOSE 
SHELLS GO SAILING. WITH THE MAGAZINE, 
IT'S ALL CONTAINED." 

"I DON'T LIKE THE LOOSE SHELLS IN HY 
POCKET. THEY GET BENT, DEFORMED. THEY 
RATTLE ANO MAKE NOISE," 

"THE REASON YOU HAVE A CLIP IS FOR THE 
EXTRA ONE, 1 CARRY ONE OR TWO EXTRA 
CLIPS." 

"You TAKE THE CARTRIDGE OUT ANO YOU KNOW 
IT'S UNLOAOED." 

NEVERTHELESS, SOME SPECIFIC PROBLEMS ARE CITED ••• 

- SEVERAL FEEL THAT THE CLIP COULD EITHER BE 
MISPLACED OR "LEFT BEHIND," 

- SEVERAL DO NOT LIKE THE APPEARANCE OF THE 
MAGAZINE BOX, 

- SOME FEEL THAT THE STANDARD FLOOR PLATE IS 
QUICKER TO UNLOAD. 

- THERE IS SOME CONCERN THAT THE CLIP COULD FALL 
OUT AND DIRT COULD GET IN . 

• • • 
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( FLOOR PLATE/MAGAZIEN STYLE (CONT'D) 

HIF YOU'RE A S~RlOUS HUNTER LIKE I AM, 
YOU DON'T WANT TO TAKE A CHANCE ON 
LEAVING THAT MAGAZINE REHINO. IN MY 
YEARS OF HUNTING, {'VE HEARD TOO MANY 
GUYS SAY 'WHERE'S MY MAGAZINE AT?'• 

wGENERALLY SPEAKING, CLIPS JUST AREN'T 
ATTRACTIVE TO LOOK AT.• 

#You CAN TAKE THE SHELLS OUT A LOT FASTER 
BY JUST OPENING THE THING ANO LETTING 
THEM DROP OUT." 

wTHE MAGAZINE COULD DROP OUT, THE OTHER 
WAY IT'S ALL ENCLOSED,• 

c. ALTHOUGH FREQUENCY OF HUNTING DOES NOT APPEAR TO BE A DIS­
CRIMINATING FACTOR ON THIS ISSUE, OLDER RESPONDENTS ARE 
SLIGHTLY MORE APT TO PREFER THE STANDARD FLOOR PLATE FOR 
"HABr·uALH AND #TRADITIONAL# REASONS. 
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PRESENCE AND TYPE OF BOLT~ 

FOR BOTH FUNCTIONAL AND SAFETY REASONS, THE GREAT 
MAJORITY OF RESPONDENTS (EXCLUDING PHOENIX) PREFER A 
RIFLE WITH A BOLT LOCK TO ONE WITHOUT,• 

PRESENCE OF BOLT LOCK 

PREFER A BOLT LOCK 

PREFER NO BOLT LOCK AT ALL 

LIKED BEST 
BEFORE 

DISCUgJION cs 

LIKED BEST 
AFTER 

D!SCUS~!ON 
( 56 

79% 

21 

RESPONDENTS CITE SEVERAL ADVANTAGES TO HAVING A BOLT LOCK: 

- IT PREVENTS ACCIDENTAL SNAGGING ON A TWIG AND 
LIFTING OF THE BOLT, UNBEKNOWNST TO THE HUNTER, 
THUS POSSIBLY RESULTING IN A MISSED OPPORTUNITY. 

- IT PREVENTS THE BOLT FROM OPENING ANO DIRT FROM 
GETTING INTO THE MECHANISM IN THE EVENT OF A 
FALL, 

- SOME ALSO SEE IT AS A SAFETY FEATURE (I.E., KIDS 
CANNOT OPEN THE ROLT ANO LOAO THE GUN), 

• • • 

-25-

' lT SHOULD BE NOTED THAT THERE IS A RELATIVELY LOW LEVEL OF 
CONSUMER AWARENESS AND COGNITION REGARDING BOLT LOCKS. IN 
THE GROUPS A CERTAIN AMOUNT OF (COMPRESSED) #EDUCATION# WAS 
REQUIRED BEFORE THE TEST ISSUES COULD BE MEANINGFULLY 
DISCUSSED. 

--------------------- ----

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2539315 



( 

( 

PRESENCE AND TYPE OF BOLT LOCK (CONT'D) 

"WITHOUT THE BOLT LOCK, IF YOU'RE 
CLIMBING ON ROCK OR THROUGH BRUSH AND 
YOUR BOLT GETS INADVERTENTLY KNOCKED 
PARTIALLY UP, YOU CAN'T FIRE .THAT 
WEAPON," 

"1 GO OEER HUNTING BEFORE THE SUN COMES 
UP AND l ROUTINELY TAKE TUMBLES, I FALL 
DOWN A HILLSIDE AND WIND UP AT THE 
BOTTOM WITH MY BOLT HANGING OPEN, AND 
YOU GET A BUNCH OF CRAP IN THERE." 

"IF A YOUNGSTER IS FOOLING WITH A GUN 
THAT HAS THE BOLT LOCKED IN BOTH 
POSITIONS, CHANCES ARE HE WON'T KNOW HOW 
TO LOAD IT, SO IT'S SAFE." 

ON THE OTHER HANO, MANY RESPONDENTS (IN PHOENIX*) PREFER NO 
BOLT LOCK AT ALL. 

- SEVERAL SIMPLY ARE NOT AWARE OF THE ISSUE AND 
SEE NO NEED FOR A BOLT LOCK (WHATEVER IT IS). 

- SOME FEEL IT IS "JUST ANOTHSl.fiIMHICK" OR 
"GADGET TO GO WRONG," 

' - A SMALL NUMBER OF RESPONDENTS FEEL THAT HAVING 
TO PRESS A RELEASE BUTTON TO OPEN THE BOLT 
SLOWS DOWN THE LOADING PROCESS ANO "SAVES THE 
DEER." 

* * * 

"I REALLY DON'T SEE THE PURPOSE OF A BOLT 
LOCK AT ALL," 

"THIS [BOLT LOCK] IS JUST ANOTHER GADGET 
TO GO WRONG," 

• ro SOME EXTENT THIS CAN BE ATTRIBUTED TO THE LACK OF 
EXPLANATION GIVEN IN THE PHOENIX GROUPS FOR THE RATIONALE 
ANO OPERATION OF THE BOLT LOCK MECHANISM. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

-26-

R2539316 



( 

( 

PRESENCE AND JYPE OF BOLT LOCK (CONT'D) 

OF THE TWO BOLT LOCK DESIGNS, MOST RESPONDENTS PREFER 
THE BOLT LOCK THAT LOCKS ON •sAFE• ONLY. 

w 
)... 

~ LIKED BEST LIKED BEST , !'• \ BEFORE AFTER I\ 

0Iiij83;10N Pr~ij~~iION h 
~(\; f' 

.., 
: TYP~ QF BQ~T ~Q!;K 
,,........ 

ON •sAFE. ONLY 63% 61% tfll LOCKS 
·""' R LOCKS ON BOTH •sAFE" 37 39 

AND "FIRE" 

-27-

; /,·~THEY FEEL THAT THE BOLT LOCK THAT LOCKS. ON THE "SAFE" POSITION 
-. ONLY IS FUNCTIONALLY SUPERIOR, IN THAT: 

- MANY WOULD USE IT AS A •ooUBLE CHECK. TO MAKE 
SURE THE GUN IS ON •sAFE," 

SEVERAL FEEL THAT LOCKING THE BOLT IN THE "FIRE" 
POSITION IS UNNECESSARY (THE GUN SHOULD BE 
STATIONARY WHEN IN THE "FIRE" POSITION), 

- THE SYSTEM THAT LOCKS ON BOTH "SAFE" AND "FIRE" 
IS PERCEIVED BY SOME TO BE MORE LIKELY TO HAVE 
MECHANICAL TROUBLE THAN A BOLT LOCK THAT LOCKS 
IN ONE POSITION, 

• 
,,,•JUST ANOTHER THING TO GO WRONG." 

• • 

"AS LONG AS THAT BOLT IS DOWN ANO LOCKED, 
THEN I· KNOW MY SAFETY IS ON." 

"I'M GENERALLY NOT CRAWLING THROUGH THE 
BRUSH WITH THE SAFETY ON FIRE, WHEN 
I'VE GOT IT IN THE FIRE POSITION, I'M 
READY TO FIRE," 

"A BOLT LOCK IN THE FIRE POSITION IS JUST 
ANOTHER THING TO GO WRONG. I'D RATHE~ 
HAVE IT SIMPLE." 

1 BASED ON RESPONDENTS WHO PREFER A BOLT LOCK. 
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PRESENCE AND TYPE OF BOLT LQCK (CONT'D) 

STILL. SEVERAL RESPONDENTS (PARTICULARLY IN HOUSTON) PREFER 
THE BOLT LOCK THAT LOCKS IN BOTH POSITIONS, MAINLY FOR SAFETY 
REASONS: 

.. THE SAFER THEY ARE, THE Bf.TT ER,,, I HAVE 
A SON, ANO JT DOESN'T SEEM LIKE IT'S 
GOING TO DETER FROM USING THE GUN.• 

IT IS IMPORTANT TO NOTE THAT CONSUMER COGNITION OF THE BOLT 
LOCK RELEASE MECHANISM IS PARTICULARY WEAK. AS THE FOLLOWING 
VERBATIHS ILLUSTRATE, MANY RESPONDENTS.DO NOT PICK UP ON THE 
FACT THAT THE BOLT CAN EASILY BE OPENED AT WILL: 

•1 DON'T WANT THE LOCK. BECAUSE THEN YOU 
CAN HAVE THE SAFETY ON AND STILL BE ABLE 
TO GET THE ROUND our.· 

•1 DON'T WANT IT LOCKED IN BOTH 
POSITIONS, BECAUSE THEN YOU CAN'T GET 
THE ROUND OUT OF THE CHAMBER.• 

•tF THE BOLT IS LOCKED IN BOTH POSITIONS 
AND YOU ASSUME THE GUN IS UNLOADED, THE 
TENDENCY IS TO SQUEEZE THE TRIGGER TO 
OPEN THAT BOLT." 

CONSUMER EDUCATION IS REQUIRED IN THIS AREA. CONSUMERS NEED 
TO BE MADE AWARE OF THE FACT THAT THE BOLT LOCK CAN BE 
RELEASED AT ANY TIME, WITHOUT ADJUSTING THE POSITION OF THE 
SAFETY OR SQUEEZING THE TRIGGER. 

- --- ·---···· 
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PRESENCE AND TYPE OF BOLT LOCK 

LOCATION OF BOLT LOCK RELEASE 

A BOLT LOCK RELEASE LOCATED RIGHT ON THE BOLT PLUG 
(MODEL R) IS PREFERRED OVER A RELEASE LOCATED ON THE 
SIDE OF THE RECEIVER (MODEL M), RESPONDENTS PREFER THE 
SHROUD LOCATION FOR CONVENIENCE AND EASE OF ACCESS, 

LIKED BEST LIKED BEST 
RE FORE AFTER 

-29-

Dif§~JSION DISC~~SION . 
cs A<t.),1 LOCATION OF 6QL. T LO!;K RELEASE . . .,i!P- v 

~ . ~ 

r 
\.. 

R BOLT PLUG 55% c;4,; Jcf ~.',,1"' l 
.,,:/." v 

M SIDE OF RECEIVER 43 44 J 
NO PREFERENCE 2 2 

- THE MAIN OBJECTION TO MODEL M IS ITS PROXIMITY 
TO THE SAFETY. , , 

... MAKING IT ESPECIALLY DIFFICULT TO 
QPERATE WITH GLOVES ON 

- SOME SAY THAT THE LOCATION ·OF MODEL ~ IS EASIER 
TO REACH WITH THE SIDE OF THE THUMB, 

,,,BUTTON CAN BE PRESSED AND 
BOLT LIFTED IN ONE MOTION 

• • • 

-------------------
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( PRESENCE AND TY?E OF BOLT LOCK 

LOCA Tl OH OF BOLT LOCK RELEASE (CONT'D) 

"I CHOSE R BECAUSE M IS TOO CLOSE TO THE 
SAFETY. THERE'S TOO MANY BUTTONS TOO 
CLOSE TOGETHER," 

"You WON'T BE ABLE TO REACH THE BUTTON ON 
M WITH GLOVES ON. IT'S TOO CLOSE TO THE 
SAFETY," 

"I PICKED R BECAUSE I COULD DO IT IN ONE 
MOTION -- PUSH THE BUTTON AND PULL THE 
BOLT UP AT THE SAME TIME. [T'S MORE 
CONVENIENT," 

-30-

, 
r .. _ 

NEVERTHELESS, SOME RESPONDENTS PREFER THE LOCATION OF MODEL M 
FOR READY ACCESSIBILITY,,, 

--- ·----

"I LIKED M BECAUSE ITS EASIER TO OPERATE. 
You HAVE YOUR HAND RIGHT THERE." 

"I LIKED M BECAUSE I COULD REACH IT WITH 
MY THUMB," 

------------·---
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LQCATJON OF BOLT RELfASE 

BEFORE DISCUSSION, A BOLT RELEASE LOCATED ON THE SIDE OF 
THE RECEIVER (MODEL $) IS CLEARLY PREFERRED BY RESPON­
DENTS (EXCLUDING DENVER) O~ THE BASIS OF CONVENIENCE AND 
ACCESSIBILITY. HOWEVER, THE EMERGENCE OF CERTAIN 
ARGUMENTS IN FAVOR OF THE STANDARD BDL LOCATION ("ODEL 
Q) DURING THE DISCUSSION (I.E., DECREASED LIKELIHOOD OF 
ACCIDENTALLY POPPING THE BOLT OUT) CAUSES SEVERAL 
RESPONDENTS (IN DENVER AND HOUSTON) WHO INITIALLY 
PREFERRED MODEL S TO SWITCH. 

LIKED BEST 
BEFORE 

DIS~USSION 
56) 

LIKED BEST 
AFTER 

oxsr~~~xoN 

BOLT RELEASE LOCATION 

S SIDE OF RECEIVER 

Q STANDARD BOL (UNDERSIDE 
OF TRIGGER MECHANISM) 

66% 

34 

' ..... --, 
59% 

41 

- MOST RESPONDENTS FEEL THAT THE BOLT RELEASE ON 
MODEL S IS FAR MORE ACCESSIBLE THAN THE RELEASE 
ON MODEL Q, 

• 

,,,RELEASE ON MODEL Q ESPECIALLY 
DIFFICULT TO OPERATE WITH GLOVES ON 

... PRESENCE OF OTHER MECHANISMS IN 
THE SAME AREA COMPOUND THE PROBLEM 

• • 

---- - ------
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LOCATION OF BQLT RELEASE (CONT'D) 

HQ IS HARD TO GET TO WITH A PAIR OF 
GLOVES ON. You ALMOST HAVE TO TURN THE 
GUN OVER TO GET TO IT.• 

HI DIDN'T LIKE THE LOCATION OF Q DOWN BY 
THE TRIGGER. THERE'S TOO MUCH DOWN 
THERE -- THE TRIGGER, THE BOLT RELEASE, 
THE MAGAZINE RELEASE --ALL IN THE SAME 
AREA.• 

"WITH Q, YOU NEED BOTH HANDS TO GET THAT 
FRIGGIN' ROLT OFF.ff 

- (T IS IMPORTANT TO NOTE HOWEVER, THAT MANY 
RESPONDENTS OBJECT TO THE BOLT RELEASE DESIGN 
OF MODEL S. 

• 

,,,IT PROTRUDES TOO HIGH AND IS TOO 
SHARP, CREATING A POTENTIAL FOR 
SNAGGING ON CLOTHING AND THE GUN 
CASE 

• • 

"S STICKS UP A LITTLE BIT TOO HIGH AND IT 
HAS TOO SHARP AN EDGE ON IT. You COULD 
HOOK THAT ON A GUN CASE AND RIP IT,# 

•1 DON'T LIKE THE STYLE OF S BUT I LIKE 
THE LOCATION." 

- . --- - .. ·-- --- .... ·-. -
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LOCATION OF ROLT RELEASE (CONT'D) 

DESPITE THE OVERALL PREFERENCE FOR THE LOCATION OF THE BOLT 
RELEASE ON MODELS, A STRONG CASE IS MADE(IN DENVER AND 
HOUSTON) FOR MODEL Q, 

- MANY RESPONDENTS POINT OUT THAT IT IS RARE TO 
REMOVE THE BOLT WHILE HUNTING . 

..• BOLT USUALLY ONLY REMOVED FOR 
CLEANING* 

- SEVERAL AGREE THAT A BOLT RELEASE LOCATED ON THE 
SIDE OF THE RECEIVER IS MORE LIKELY TO RESULT IN 
THE uACCIOENTAL POPPING OF THE BOLT.•• 

... A SMALL NUMBER OF RESPONDENTS FEEL THAT THE 
OPENING IN THE MECHANISM ON MODEL 5 WILL ALLOW 
DIRT AND MOISTURE TO GET IN. 

• • • 

nI DON'T KNOW WHY I'D EVER WANT TO TAKE 
IT OUT WHILE I'M HUNTING, THE ONLY TIME 
I TAKE THE BOLT OUT IS TO CLEAN THE 
GUN." 

ul MARKED S BECAUSE IT'S MORE CONVENIENT, 
BUT WHEN YOU STOP TO THINK ABOUT IT, THE 
ONLY TIME YOU'RE GOING TO TAKE THE BOLT 
OUT IS WHEN YOU'RE CLEANING." 

ul LIKE IT BURIED UNDERNEATH THE TRIGGER. 
YOU'RE NOT GONNA HIT IT WITH YOUR FINGER 
UNLESS YOU DO IT INTENTIONALLY, IT'S A 
MORE DELIRERATE ACTION.u 

•1 PICKED Q FOR TWO REASONS. FIRST TO 
PREVENT MOISTURE AND DIRT FROM GETTING 
IN: AND SECOND BECAUSE WITH Q YOU'D BE 
LESS LIKELY TO ACCIDENTALLY DROP THE 
BOLT OUT,n 

"! TOOK S FOR THE CONVENIENCE. BUT THE 
POINT ABOUT DROPPING THE BOLT OUT INTO 
THE MUD WOULD CHANGE MY MIND." 

4 lHIS ARGUMENT WAS PARTICULARLY EFFECTIVE IN CONVINCING 
RESPONDENTS TO CHANGE THEIR PREFERENCE. 

----------------
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BOLT PLUG DESIGN: ENCLOSED VS. EXPOSEO 

FOR FUNCTIONAL SAFETY, AND ALSO (BUT TO A MUCH LESSER 
EXTENT) FOR AESTHETIC REASONS, THERE IS A SLIGHT 
PREFERENCE OVERALL FOR A FULLY ENCLOSED BOLT PLUG. 
WHILE THE MAJORITY OF RESPONDENTS AGREE THAT THE 
ENCLOSED PLUG WOULD PROTECT THE GUN BY PREVENTING DIRT 
AND MOISTURE FROM GETTING IN, MANY OTHERS ARE INSISTENT 
ON MAINTAINING THE •coCKING INDICATOR# FUNCTIO~ OF THE 
EXPOSED BOLT PLUG. 

LIKED BEST LIKED BEST 
BEFORE AFTER 

Dt~C~SSJON OJ~C~SSJON 5 J 5 ) 
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BOLT PLUG DESIGN 

ENCLOSED 

1 r I 
r-~~.J...... - - ... 

54% 59%/~·~ 
1 \,; 

EXPOSED 46 41...1 

RESPONDENTS AGREE THAT THE MAIN ADVANTAGE OF THE ENCLOSED BOLT 
PLUG IS THE PROTECTION OF THE GUN FROM "THE ELEMENTS": 

•1 LIKE'THE ENCLOSED BECAUSE IT'S ONE 
LESS OPENING FOR DIRT OR ANYTHING TO GET 
INTO,• 

•[THE ENCLOSED WOULD] KEEP OUT DUST ANO 
SAND. You WOULD HAVE A CLEANER OPERAT­
ING GUN." 

·- - - ··---- ------ --·----··· - ·- --
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BOLT PLUG DESIGN: ENCLOSED VS. EXPOSED (CONT'D) 

SEVERAL MEN FEEL THERE ARE SAFETY ADVANTAGES AS WELL: 

- SOME RESPONDENTS (JN PHOENIX) POINT OUT ~GAS 
"FLASHSBACK" PROBLEM WITH AN EXPOSED BOLT PLUG 
THAT IS POTENTIALLY HAZARDOUS TO THE SHOOTER.* 

- A SMALL NUMBER OF RESPONDENTS SAY THAT AN 
ENCLOSED BOLT PLUG WILL PROTECT THE FIRING PIN 
IN A FALL ANO PREVENT THE GUN FROM ACCIDENTALLY 
FIRING. 

• • • 

"FOR SAFETY IT HAS TO BE ENCLOSED. 
YOU'LL FIND GASSES LOOKING FOR ANY WAY 
TO GET OUT OF THAT CHAMBER. THE EXPOSED 
HAS TO LET IT OUT, IT COMES BACK IN 
YOUR FACE. THAT'S WHV THEY RECOMMEND 
SHOOTING GLASSES.# 

"I WENT ~ITH ENCLOSED FOR SAFETY REASONS, 
FALLING OR HITTING A ROCK, YOU HAVE A 
CHANCE OF THAT PIN FIRING," 

-35-

ALTHOUGH APPEARANCE IS CONSIDERED TO BE A MINOR POINT IN THE 
SELECTION OF THIS FEATURE (ONLY ONE RESPONDENT CHOOSES THE 
E~CLOSEO BOLT PLUG MAINLY FOR AESTHETIC REASONS), SOME 
CONSIDER THE "SLEEKER LOOKH OF THE ENCLOSED STYLE AN .EXTRA" 
ADVANTAGE I 

OF THE RESPONDENTS WHO PREFER AN EXPOSED BOLT PLUG, ALMOST ALL 
CHOOSE IT FOR SAFETY REASONS -- I.E., AS A VISUAL CHECK TO SEE 
IF THE GUN IS COCKED: 

1 THIS ARGUMENT WAS PARTICULARLY EFFECTIVE IN CONVINCING SOME 
RESPO~nENTS (IN PHOENIX) TO CHANGE THEIR PREFERENCE. 

---------. ----- - - -·-- . 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON R2539325 



( 
BOLT PLUG DESIGN: ENCLOSED VS. EXPOSED (CONT'D) 

HTHE EXPOSED IS JUST ANOTHER VISUAL CHECK 
TO SEE WHETHER IT'S COCKED OR NOT.n 

nl WANT TO KNOW IF IT'S COCKED. I FEEL 
MORE COMFORTABLE IF I CAN SEE WHAT'S 
GOING ON," 

n]'M FANATIC ON SEEING THE COCK 
INDICATOR. H 

- OTHER REASONS GIVEN (BY A SMALL MINORITY OF 
RESPONDENTS) FOP. SELECTING THE EXPOSED BOLT PLUG 
~AN BE DESCRIBED AS HABIT/TRADITION DRIVEN: 
E.G .• "IT'S WHAT I HAVE Now• OR ,,I'M FROM THE 
OLD SCHOOL,,, 

••• IN ADDITION, SOME RESPONDENTS DO NOT 
FEEL THAT DIRT OR MOISTURE GETTING 
INTO THE GUN (THROUGH THE EXPOSED 
OPENING) IS A PROBLEM 

ALTHOUGH NOT DIRECTLY SUGGESTED BY RESPONDENTS, IT CAN BE 
REASONED THAT THE PLACEMENT OF A HIGHLY VISIBLE COCKING 
INDICATOR WITH AN ENCLOSED BOLT Pl.UG WOULD OFFER THE AD­
VANTAGES OF BOTH STYLES WITHOUT THE DISADVANTAGES. 

- IT IS IMPORTANT TO NOTE, HOWEVER, THAT ALL THREE 
PROTOTYPES WITH ENCLOSED BOLT PLUGS HAVE COCKING 
INDICATORS, AND NOT A SINGLE RESPONDENT NOTICED. 
THIS SUGGESTS THAT THE INDICATOR SHOULD BE MADE 
MORE VISIBLE.• 

,,,BEAR IN MIND, HOWEVER, THAT A MORE 
VISIBLE COCKING INDICATOR THAT 
RESULTS IN A WIDER OPENING COULD 
DEFEAT THE MAIN PURPOSE OF THE 
ENCLOSED BOLT PLUG (I.E., KEEPING 
OUT DIRT AND MOISTURE). 

-36-

1 OR THAT, THROUliH COMMUNICATION (E.G., LITERATURE, SALESMEN, 
WORD OF MOUTH, ETC.), CONSUMERS SHOULO SE MADE MORE AWARE OF 
THE COCKING INDICATOR. 
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BOLT PLUG OESIGN; ENCLOSED VS. EXPOSED 
ENCLOSED BOLT PLUG STYLE 

,~~ 

MODEL~ WITH ITS PLAIN ~OUND DESIGN AND SMOOTH, CLEAN 
../ 

LINES, IS THE CLEAR FAVORITE OVERALL. DENVER HAS A 
STRONG PREFERENCE FOR IT (94~) WHEREAS PHOENIX PREFERS 
IT ONLY MARGINALLY (40%) OVER THE SCALLOPED STYLES. 

-37-

LIKED BEST 
BEFORE 

LIKED BEST 
AFTER 

NET SCORE Dis~~nioN DI~~~ptoN 

ENCLOSED BOLT PLUG STYLE 
M BDL STYLE 
R SHORT SCALLOPS 
S LONG SCALLOPS 

22.n 
(-9.0) 

(-12.0) 

66% 
13 
21 

WHILE MOST RESPONDENTS VIEW THE DIFFERENCES AMONG THE THREE 
DESIGNS AS STRICTLY AESTHETIC, SOME FUNCTIONAL DISTINCTIONS 
ARE NOTED AS WELL: 

- A SHORT(ER) BOLT PLUG IS PREFERRED FOR 
COMFORT/SAFETY REASONS, 

,,,MODEL R IS PARTICULARLY STRONG ON 
THIS DIMENSION: MODEL S IS PAR­
TICULARLY WEAK 

- THERE IS SOME SMALL MINORITY CONCERN ABOUT A 
"REFLECTION PROBLEM# WITH THE SCALLOPED DESIGNS 

• 

,,,MODELS (WITH ITS LARGER SURFACE 
AREA) IS PARTICULARLY 5UBJECT TO 
TH I S CR IT I C I SM 

• • 
#You DON'T WANT TO BE HITTING YOURSELF IN 

THE CHEEK. ENCLOSED OR NOT, YOIJ'RE 
GONNA WANT IT SHORTER." 

"THE SIZE IS IMPORTANT BUT NOT THE SHAPE. 
l PICKED R BECAUSE IT'S A LITTLE SHORTER." 

"THE BLUEING WILL W£AR OFF ON [MODEL] S 
ANO YOU'LL END UP WITH BRIG~T SHINY 
EDGES ON IT. ANY FLAT SURFACE IS GONNA 
GIVE YOU MORE GLARE." 
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KINZER V. REMINGTON R2539327 



( 
BOLT HANDLE STYLE 

FUNCTIONAL DIFFERENCES, MOST NOTABLY •GRIP• AND #FEEL,• 
PLAY A MORE IMPORTANT ROLE THAN AESTHETICS IN THE 
SELECTION OF THE BOLT HANDLE. THE TWO KNURLED MODELS (M 
AND T) SCORE SIGNIFICANTLY HIGHER THAN THE OTHERS, WITH 
MODEL M IN PARTICULAR WIDELY PREFERRED FOR ITS LARGER 
SIZE AND OBLONG SHAPE (CONTRIBUTING TO ITS OVERALL 
COMFORTABLE OPERATING •FEEL•), "ODEL $,WITH ITS SLICK 
MULTI-FACETED DESIGN AND (TOO) SMALL SIZE IS WIDELY 
REJECTED, 

-38-

LIKED BEST 
BEFORE 

NET SCORE Dlf~~~SION 

LIKED BEST 
AFTER 

DISCUSSION 
(56) 

~O~T HAND~' STY~E 
-( +.--'" .. · ...... 

M STANDARD BDL (KNURLED) 27.S 52% 44%/ F 1u i:/~ 
- -i.r;; 

T TEARDROP (KNURLED) 16.5 29 

Q STANDARD APL (-2.5) 8 

R OVAL POLISHED (-2. 5) 6 

S FACETED (-35.0) 5 

- MOST RESPONDENTS CONSIDER A KNURLED SURFACE 
EASIER TO GRIP, ESPECIALLY IN WET WEATHER 

- SOME SAY THAT THE LARGER SIZE AND OBLONG SHAPE 
OF MODEL M GIVES IT A BETTER nFEEL,• 

• • • 

0

IF YOU'RE GLOVES ARE ICED UP OR WET, YOU 
NEED A FRICTION SURFACE TO GRAB ONTO.n 

"J LIKE M BECAUSE THE KNOB IS KNURLED, 
IT'S EASIER TO GRIP. IT FITS IN MY HAND 
BETTER BECAUSE IT'S AN TOUCH LARGER ANO 
IT, s OBLONG. II 
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BOLT HANDLE STYLE (CONT'D) -39-

NEVERTHELESS, A SMALL NUMBER OF RESPONDENTS OBJECT TO ANY KIND 
OF KNURLING, 

- SOME PREFER THE HFEEL OF A SMOOTH BOLT HANDLE." 

OTHERS PERCEIVE A FUNCTIONAL DISADVANTAGE TO 
KNURLING: 

,,,#THE KNURLED ONES TEND TO COLLECT 
WATER AND RUST,•• 

FOR FUNCTIONAL ANO (TO A LESSER DEGREE) AESTHETIC REASONS, 
RESPONOENTS CLEARLY REJECT THE FACETED BOLT HANDLE (MODELS). 

- MOST FEEL THAT THE FINISH ON MODEL S IS TOO 
SLICK AND WOULO BE VERY DIFFICULT TO GRIP, 
ESPECIALLY IN WET WEATHER OR WITH SWEATY HANDS. 

- MANY RESPONDENTS DISLIKE THE •FEEL• OF THE 
FACETED SURFACE, 

- SEVERAL FEEL THAT MODEL S IS TOO SMALL AND IS 
THEREFORE UNCOMFORTABLE TO GRIP. 

- SOME OBJECT TO THE FACETS ON AESTHETIC GROUNDS, 
DESCRIBING THE LOOK AS "GIMMICKY,• "OUTER 
SPACE,H AND nBUCK ROGERS,n 

• • 

"S IS TOO SLICK. IF YOU WERE JN WET 
CONDITIONS OR HAD SWEAT ON YOUR HANDS 
YOU MIGHT SLIP OFF," 

• 

HS FEELS WEIRD IN YOUR HANDS. THE DIF­
FERENT ANGLES DIDN'T FEEL RIGHT TO ME." 

•JT WAS TOO SMALL, IT DIDN'T FEEL GOOD." 

•5 CAME FROM BUCK ROGERS, STAR TREK. 
THEY TRIEO TO MAKE S1METHING REALLY NEAT 
AND IT JUST TURNED ME OFF COMPLETELY." 

I THIS ARGUMENT WAS PARTICULARLY EFFECTIVE JN CONVINCING sor.E 
RESPMONOENTS TO CHANGE THEIR PREFERENCE FROM MODEL M (KNURLED) 
TO ODEL Q (SMOOTH). 
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SAFETY . .LQ.C.ATYO~ 

FOR CONVENIENCE/ACCESSIBILITY RF.ASONS AND PERSONAL 
SAFETY (WHICH TO A LARGE DEGREE IS SEEN TO BE RELATED TO 
THE TYPE OF SAFETY MECHANISM), RESPONDENTS PREFER THE 
STANDARD BDL SAFETY BY NEARLY A THREE TO ONE MARGIN OVER 
THE TANG MOUNTED SAFETY. 

LIKED BEST LIKED BEST 
BEFORE AFTER 

DI~§~~SJON IllSC~SSION (5 ) 
SAFETY LOCATION 

R STANDARD BDL 77'!. 71~ 
(SIDE CF RECEIVER) 

S TANG MOUNTED 23 29 

- THE SIDE OF THE RECEIVER IS SEEN AS THE HNATURAL 
POSITIONH FOR THE SAFETY, MOST RESPONDENTS 
FEEL IT JS MORE ACCESSIBLE • 

••• SOME SAY IT IS MORE MANEUVERABLE AS 
WELL 

- IN CONTRAST, THE TANG LOCATION JS VIEWED AS AN 
AWKWARD, •uNNATURAL" POSITION THAT IS MORE 
DIFFICULT TO REACH,,. 

,,,ESPECIALLY WITH GLOVES ON 

• • • 
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SAFETY LOCATION (CONT'D) 

#I LIKED R, MYSELF, IT'S READILY 
ACCESSIBLE. IT'S EASY TO GET To.• 

nTHE WAY I HOLD THE GUN, [THE LOCATlON 
OF] R SEEMS MORE NATURAL TO ME, MY 
THUMB CAN MANEUVER BETTER,• 

#I DIDN'T LIKE THAT ONE ON THE TANG, IT 
SEEMED LIKE YOU HAVE TO COME WAY BACK TO 
GET TO IT, IT'S A LITTLE MORE UNNATURAL 
FOR ME,• 

HIF YOU'RE OUT IN THE COLD WEATHER AND 
WEARING A PAIR OF GLOVES, YOU'RE GOING 
TO HAVE A HECK OF A TIME GETTING TO THAT 
ONE ON THE TANG,• 

-41-

ALTHOUGH SOMEWHAT LESS IMPORTANT THAN THE CONVENIENCE ISSUE, 
MANY RESPONDENTS CITE PERSONAL SAFETY AS A FACTOR IN THEIR 
PREFERENCE. [TIS IMPORTANT T~NOTE, THOUGH, THAT THE 
PERSONAL SAFETY ISSUE IS MORE Of FUNCTION OF THE TYPE OR 
DESIGN OF THE EXTERNAL MECHANISM (FLAT SLIDE SWITCH VERSUS 
PROTRUDING LEVER) THAN OF ITS LOCATION, 

- SEVERAL MEN OBJECT TO THE SLIDE SWITCH MECHANISM 
OF MODEL S (WHICH SOME FEEL IS UNAVOIDABLE IN A 
TANG MOUNTED SAFETY), THEY ARE CONCE~NED THAT 
IT MAY BE DIFFICULT TO DISTINGUISH BETWEEN 
POSITIONS,,, 

,,,ANO PARTICULARLY DIFFICULT TO 
DISTINGUISH BY •FEEL# 

- SOME RESPONDENTS STATE THAT THE TANG SAFETY 
(BECAUSE OF IT'S LOCATION) IS MORE LIKELY TO BE 
ACCIDENTALLY DISENGAGED BY THE CARRIER'S HANO, 
ESPECIALLY WHEN THE GUN IS CARRIED BY THE 
PISTOL GRIP, AS IT OFTEN IS . 

• • • 
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SAFETY LOCATION (CONT'D) 

"I PICKED R BECAUSE I BELIEVE THERE 
SHOULD NEVER BE A QUESTION AS TO WHETHER 
THE SAFETY IS ON OR NOT. l WANT A 
DEFINITE POSITION RATHER THAN JUST A 
SLIP UP AND A SLIP BACK,• 

HI COULDN'T SEPARATE THE DESIGN OF THE 
SWITCH [FROM] THE LOCATION, WITH IT IN 
THE BACK, IT HAD TO BE A LOW PROFILE TO 
BE PRACTICAL, AND TO ME THAT'S BAO,• 

"WITH R, YOU DON'T HAVE TO ACTUALLY LOOK 
AT THE GUN TO SEE IF IT'S ON SAFETY. 
You CAN FEEL IT. I DON'T THINK YOU CAN 
no THAT WITHS." 

uWHEN YOU'RE WALKING THROUGH· THE FIELD 
HOLDING THAT GUN [MODEL 5], YOU COULD 
[ACCIDENTALLY] SLIDE THE SAFETY INTO THE 
FIRE POSITION USING YOUR THUMB ••• VERY 
UNSAFE," 

-42-

NEVERTHELESS, SOME CONVINCING ARGUMENTS ARE MADE IN FAVOR OF A 
TANG MOl!"ffED SAFETY ON THE GROUNDS OF ACCESSIBILITY, SAFETY, 
ANO FUNCTION: 

- FOR CONVENIENCE/ACCESSIBILITY REASONS, THE TANG 
SAFETY IS MORE ATTRACTIVE TO SOME HUNTERS 
(PARTICULARLY LEFT HANDED SHOOTERS): THE THUMB 
"NEVER HAS TO LEAVE THE SHOOTING POSITION." 

- WITH REGARD TO SAFETY, SOME MEN FEEL THAT THE 
LOCATION (ANO SLIDE SWITCH MECHANISM) OF THE 
TANG SAFETY MAKES IT LESS LIKELY TO ACCIDENTALLY 
BECOME DISENGAGED BY TREES OR BRUSH, 

- OTHER REASONS (SINGLE MENTIONS) GIVEN IN SUPPORT 
OF THE TANG SAFETY (BASED MORE ON THE MECHANISM 
THAN THE LOCATION) INCLUDE ITS SMALL SIZE, 
QUIETNESS, ANO "ENCLOSURE OF THE ACTION," 

• • • 

--------
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SAFETY LOCATION. (CONT'D) 

HJ LIKE THE TANG SAFETY BETTER. THERE'S 
LESS THUMB MOVEMENT,• 

•oN ["ODEL] R VOU CAN BRUSH IT ON A BUSH 
OR A TREE AND KICK IT OFF SAFETY AND ON 
TO FIRE. THE SLIDE SWITCH MAY BE A 
LITTLE SAFER BECAUSE IT'S NOT AS 
ACCESSIBLE." 

•THE PROBLEM WITH [MODEL) R IS THAT [WITH 
THE LEVER], THERE IS A FAIRLY LARGER 
OPENING DOWN TO THE MECHANISM WHERE DIRT 
OR MOISTURE CAN GET IN." . 

...,,.__........,. ________ . - - ---
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FEATURE PREFEREllCES 

( Before Discussion 
Net Score* 

( 1 ) Stock Configural.1..2.!!. 

Q Standard BDL 9.5 
T Mountain rifle 6 
S Prototype 11 (-5) 
R Prototype 12 {-6.5)** 

( 2) Receiver Stvles 

Q Round receiver with integral 14.5 
mounts 

T Round receiver (-4) 

S Octagonal receiver with 
integral mounts (-4.5) 

R Octoagonal receiver (-6) 
No preference 

( ( 3) Barrel Stz:les 

Q Standard contour 15 
T Mountain rifle contour 11 
S Mountain rifle/hanmer marked (-25) 

(4) Floor Plate/Magazine Stz:les*** 

R Magazine box 
T Floor plate 
No preference 

(5) A. Presence/Tvoe of Rnlt Lock*** 

H, R Prefer a BQlt lock (net) 
T Prefer no bolt lock at all 
M Locks on "safe" only 
R Locks on "safe" and "fire" 
B. Location of Bolt Lock Release*** 
R Bolt plug 

M Side of receiver 
No preference 

* Net score w liked best minus 
** Higher in Phoenix. 

Liked least. 

*** Net score cannot be computed. 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
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L11:ed Best 
(56) 

4n 
25 
16 
15** 

35S 

21 

20 
20 
4 

56S 
30 
14 

71% 
25 
4 

72% 
28** 
45 
27 

55% 

43 
2 

After Discussion 
liked Best 

(56) 

44% 
25 
16 
15 ... 

4Z% 

23 

17 

le 

57% 
32 

11 

73: 

1 I 
25 
2 

79% 

21° 
49 

30 

54: 

44 

2 
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( FEATURE PREFERENCES {cont'd) 
Before Discussion 

r 
\.... 

Net Score• 

(6) Bolt Release Location••• 

S Side of receiver 
Q Standard EDL 

(7) A. Bolt Plug stxles *** 

s. R, I~ Fully enclosed 
T Standard BOL exposed 

B. Enclosed i.-0lt Plug Stile 

M BDL style fully enclosed 22 

R Fully enclosed, short scallops (-9) 
s Fully enclosed, scallops (-12) 

(8) Bolt Handle Styles 
M Standard BOL 27.5 
T Teardrop 16.5 

Q Standard AOL (-2.5) 
R Oval polished (-2.5) 
s Faceted ( -35) 

(9) Safety Location*** 

R Standard BDL 
s Tang mounted 

; Net score • Liked best minus Liked least. 
•• Higher in Phoenix. 
••• Net score cannot be computed 

Like~ Be!>t 
{56) 

66'1. 

34 

SU 

46 

64'1. 
lJ•. 
23 

52'1. 
29 
8 

6 

5 

77'1. 

23 

~ ---=-~-=--------- ----
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After Discussion 
Li Iced Best 

{56) 

59,; .. 
41 

59% 
41 

66% 

13"' .. 

21 

44'1. 
29 
17 

6 

4 

71: 
29 
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FEATURE PREFERENCES BY CITY 

Before Discussion 
Net Score• Liked Best 

Total PhoenlX Denver, Houston Tota hoen x Denver 
(56) (20) • ( 18) • 

(I ) Stock 
Configuration 

Q Standard BDL 9.5 (-1.5)' 3 • 7 44% JU' 44% I 

• T 1'4oun ta in r i fl e 6 ) t 1 4 25 15 I 28 • 
S Prototype " (-5) (-2) I (~ 1) • (-2) 16 20 I 17 • 
R Prototype 12 (-6.5) 4.5 (-J) (-8) 15 32 11 

(2) Receiver 
St,k'.les 

I • Q Round with 14.5 6 I 2.5 I 6 351 40% 1 )91 I 

integral 
mounts 

T i(ound (-4) (-5) I 2 • ( -1 ) 21 10 I 39 I 

I I 

s Octagonal· (-4.~) (- • 5) I (-4) 20 25 I 25 .• 
with i11t~1:1ra 1 
mounts 

R Octa9ona 1 (-6) (-5) I ( -1 ) 20 25 • 6 I 

No preference 4 11 

II 

* N~t score Lik~J Gest minus Liked least. 

(Continued) 

\. 

After Discussion 

Houston us ton 
( 18) (56) ( 18) 

• 
561 44% 331, 441 561 
33 25 15 I 28 33 
11 16 20 17 11 

15 32 I 11 

441 421 451 I 361 I 44% 
I 

17 23 15 33 22 

11 17 20 I 25 6 

28 18 20 6 28 
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m 
z FEATURE PREFlRENCES OY CITY (cont'd) 
-I " --~ z r-

Before Discussion N' After Discussion men 
::0 ffi Net Score• Likl!d Best likc!d Best 

Tota I Phoenix Denver Ho us ton Tota I Phoenix Denver llouston ota hoentx Denver Houston <c.... (56) (2oT' (1iiJ ( 18) 156)" (20) I (i8f1 ( 18) m 
(3) ::0 () Barrel Stiles I I I I 

m -I 
s: -I Q Standard 15 2 3 10 561 45% 50% I 721 571 55%' 50%' 661 zO contour I I I 

G) "'tJ T Mountain 11 3 6 2 30 30 39 22 32 30 39 28 -I ::0 I I I 

oo rifle 
z -I contoul" 

m S Mountain (-25) (-5) I (-9) I (-11) 14 11 11 15 11 6 () i~ c; 6 
-I rifle/ 
< ha111mer 
m marked 
0 

( 4) Floor Plate/ ::0 c Magazine 
m Styles** 
::0 

, . 
R Magazine box 71% 651: au' 671 731 701 I BU' 66% 

I I I 

T Floor plate 25 3!i 17 I. 22 25 30 17 28 

No preference 4 11 2 6 

(5) A. Presence/ 
Tl~e of Bolt· Lock** 

H. R Prefer a 
94% I 50% I 941' bolt 1 ock (net) 72% 35% 89% 79S 94% 

I I 

T Prefer no bolt 28 65 6 I 11 21 50 I 6 I 6 
lock at a 11 ·~ 

M locks on "safe'" 45% 35% I 61% I 39% 49% 45~ I 61% I 39% 
only 

I 

R Locks on "safe" 33 50 30 5 
I 33 I 55 

and "fire" 
27 

• llet score ~. Li l:ed Best ~inus Liked least. (C0d inuerli 
•• tlet score cannot be computed. 
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N' men 
FEATURE PREFERENCES BY CITY (cont'd) ::0 ffi 

<c.... m 
::0 () Before Discussion After Discussion m -I 
s: -I Net Score* Llko!d Best zO Total Phoenix• Denver• Houston Houston Total Phoenix Denver HOuston 
G) "'tJ r ---. 
-I ::0 (56) (20) I (18) I (18) (56) {20) • (18) • (18) 
oo B. Location z -I 

m of Bolt Lock 
() Release** 
-I 
< R Bolt plug 55% 50% 44% 721 54% 45% sos 671 m 
0 H Sfde of 
::0 receiver 43 45 56 28 44 50 50 33 
c llo preference 2 5 2 5 m 
::0 (6) Bolt Release 

location** 

S Side of 661 801 • 441 • 721 591 851 • 331 • SH 
receiver 

Q Standard BDL 34 zo 56 18 41 15 67 44 

(7) A. Bolt Plug 
stiles** 

S, R, H Fully 54% sos I 611 • 501 591 651 • 611 • 501 
enclosed 

T Standard BDL 46 50 39 50 41 35 39 50 
exposed 

(C ntinuedf 

* Net score = Li ked Best mi nus Liked least. 
** Net score cannot be computed. 
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N' men 
:::0 c: FEATURE PREFERENCES BY CITY (cont'd} 
<E m 
:::0 () Before Discussion After Discussion m -I 
s: -I 

.Tota I 
Net Score• LI ked Best Uktd Best zO Phoenix , Denver Houston Total Phoenix Denver Houston Total Phoenix Denver HOuston 

G) "'tJ (56} (20) I Ti8); ( 18) Ts6f (20) • Ttil· (li) 
-I :::0 8. Enclosed Bolt oo 
z -I I 

Plug Design 
m 
() H BDL style 22 14 7 641 401 I 891 • 67% 66% 40% I 94% I 67% -I fully en-
< m I 

closed 

0 R fully en- (-9) I (-6) I (-3) 13 30 • 6 13 30 6 
:::0 closed, 
c I short 
m I sea 1 lops 
:::0 

s Fully en- (-12) • (-8) • (-4) 23 30 • 11 • 27 21 33 • 6 27 
closed, 
sea 1 loped • 

(8) Bolt Handle 
Stxles 

H Standard BDL 27.5 11.5 • 8 8 521 58%. 45% I 501 441 58%. 44% I 28% 
I 

5 5 29 27 32 27 29 32 33 22 T Teardrop 15.5 5.5, 

Q Standard AOL (-2.5) - •(-.5) • ( ..:2} 8 5 I 14 I 6 17 5 • 14 • 33 

Oval (-2.5) (-11(-1.5}: 6 5 I 3 I 11 6 5 • 3 • 11 R 
polished • 

s Faceted (-35) (-15) (-10)• (-10) 5 5 6 6 4 - I 6 • 6 

• Net score = liked Best minus Liked least. 
** Net score cannot be computed. 
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FEATURE PREFERENCES BY CITY (cont'd) 

Before 01scusslon 

(9) Safety 
Locallon° 

R Standard BDL 

S Tang mounted 

1 Net score ,. liked Best 11\nus Liked least. 
•• Net score cannot be computed. 

us ton 
(56) 

771 

23 

(20) I (18) I (18) 

751 I 721 I 831 

25 I 28 I 17 

Total 
(56) 

711 

29 

.J 

J ' ( 

After Discussion 
l1 kid Best 

Phoenix' Denver I ROuston ·---· (20) I (18) {18) 

651 I 671 I 831 

35 I 33 I 17 

•. 



DEMOGRAPHICS OF SAMPLE 
( 

Tota 1 SI!!!! 1 e Phoenix 
(56) 

~ 

Phoenix 361 

Denver 32 

Houston 32 

Days Hunted With Bolt-Action 
Center Fire Rifle in Past 
12 Months 

5 or less 25% 

6 - 10 31 

11 - 15 25 

16 or more 19 

Number of Guns Owned 

r 1 - 3 251 
..... 4 - 6 25 

7 - 10 18 
11 or more 32 

Brand of Bolt Action Center 
Fire Rifle~s} owned* 

Remington 66% 
Winchester 18 
Ruger 16 
Springfield 13 
Mouser 13 
Savage 13 
Weatherby 5 
Sako 5 
Other 14 

*Mult1ple responses 

CONFIDENTIAL-SUBJECT TO PROTECTIVE ORDER 
KINZER V. REMINGTON 

(20) 

lOOS 

301 
20 
15 
35 

lSS 
20 
20 
45 

70% 
20 
20 
5 

20 
20 
5 

20 

~ Houston 
(18) (18) 

•· 
-s -s 

100 

100 

221 221 
33 39 
33 28 
12 11 

221 381 
28 28 
28 6 
22 28 

65% 561 
11 22 
22 6 
28 6 
11 6 

6 11 

6 6 

11 6 

6 17 

R2539342 


