
BARBER - RE 0000064 

From: 
Sent: 
To: 
Subject: 

11/19/2007 

Supry, Fred L. 
Monday, November 19, 2007 8:27 AM 
Watson, Laura M. 
RE: RE00136658/ Green 

It was logged in here Friday just before noon; I just got it off the PS truck and did the examination. I could find no fault 
with the rifle for the accidental discharge. The follower was stuck as received, ifthat was binding it could account for 
his feeding problems. We will service the rifle and install an X-Mark Pro trigger assembly. 

Fred Supry, Manager 
Product Service and Law Enforcement Training 
Remington Arms Company 
14 Hoefler Avenue 
Ilion, NY 13357 

Phone: 
Fax: 
e-mail: 

31 5-895-3606 
315-895-3661 
fred.suprv@remington.com 

From: Watson, Laura M. 
Sent: Friday, November 16, 2007 10:43 AM 
To: Supry, Fred L. 
Subject: RE00136658/ Green 

Fred, Looks like this one came in earlier this week is it just on hold b/c of inventory? 
He's called me twice this week to check on it. You know how they get! © 

Laura Watson 
Consumer Affairs Administrator 
Remington Arms Company 
Phone 800-243-9700 ext 8789 
Fax 336-548-7890 
Email laura.watson@remington.com 
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