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CALL IS TO ~USTO~E~;· _ 

RECORD OF TELEPHONE CALL ~-k ~ 
~ J-ytj}/Jt-LV1~ 

CUSTOMER NAME: i.£4! fot:E< DEALER:_·----------

ADDRESS: 'Jfl),. 45t!JY 7 73.5?;>£ ADDRESS: ________ _ 

¥ ~ .&-K <f1£27 
PHONE: (7d Z) ~ 3° - cf?-06 PHONE: 

PRODUCT: ~fi/J.L CODE/SIN: 8trf76207 
CALIBER: F ~ ?fza7 1 

CUSTOMER'S ATTITUDE: 

BEGINNING: _IRATE 

AT ENO: _IRATE 

_ANGRY 

_ANGRY 

_j_ CALM 

LcALM 

_PLEASED 

_PLEASED 

CUSTOM~CONC~~ -~-· ~~-:~-~~~-.-~=~~--9~~~~~------

RESOLUTION:---------------------------

COMMENTS: 
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