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Response (Tan) 4/9/2008 6:09:37 AM 

Dear Mr. Payne, 

We regret you are experiencing a problem with your Model 700. We would like to speak to you in more detail 

regarding your inquiry. If you will please contact our Parts & Repair Department with your SERIAL NUMBER, at 1-

800-243-9700 Mon-Fri 9-5 EST, our representatives can assist you with this matter. 

Customer (Leslie Payne) 4/5/2008 6:25:35 PM 

While un-loading my rifle the gun went off as I took the safety off. I bought the gun new and take good care of 

it. Can you help me with my problem. 

Thanks, Les 
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