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REMINGTON ARMS COMPANY, INC.

SPORTING ARMS . AMMUNITION -TARGETS.TRAPS

ILIGN ,NBW YORNK 12387

TELEPHONE 318 09994}
. December 9, 1981
Mr. Louis F. Maden

216 N. Madison Street
Staunton, VA 24401

Subject: MOdel 700

Dear Mr. Maden:

Thank you for your recent letter regarding the repair of your Remington
firearm.

PLease package your gun and send it directly to:

Remington Aras Company, Inc.

Arms Service Division

Ilion, New York 13357
Please attach a letter to the outside of the package explaining the
problem, and tag the firearm with your name and address in addition to
the model number and serial number of the fireara.

As soon as we receive your firearm, we will acknowledge receipt and
advise you of our findings.

We look forward to being of service to you.

Sincerely, .

1O Ghe

Aras Service Division

S 1073



January 28, 1982

n:. mw r. md“
216 H. Madison St.
Staunton, Virginia 24401

DeskT Me.~iadens

Exanination has been ccmpletsd ocn the Modal 700 ADL 270 Win. caii.bo:
rifle, serial number 6596747, which you returned to us whem it ale
legedly fired as the safety lsver was moved to the °fire" position.

The returned firsarm, which was produced in October of 1968, has been
axamined by our firearms experts who report that it contained our
high-pressure proof test, gallery test, and f£inal ianspection stamp-
ings, indicating that it had successfully passed all ocur necessary
tusts prior to shipment.

The general condition of the gun appeared to be fair, and it wvas
noted that sling~-swivel studs and scope bases had deen added after
it originally left our factory. In addition, it was noted that the
stock contained slight mars. In going over the individual parts, we
found the headspace, rscoil shouldars, and chaaber all to be normal.

Examination of the rifle and trigger assembly could not duplicats the
incident that was dsscribed. All parts tolerances and dimensions ware
found to be normal, including sear-connector engagement. Also, factory
seAls were intact om the trigyer adjusting screws, indicating no al-
terations were made on the trigger ocutside ocur company. Trigger pull
was within our specifications at S pounds.

Based on ocur findings, Remington Arms Company, Inc., Cannot accept any
l1iability or responsidility for the incidents. It is possidle that
while you were moving the safety lever fram the "safe” position to the
"fire" position, you, at the same time inadvertently contacted the
trigger. ¥When the safety lever reached the "fire” position, the gun
then discharged = as it is designed to do - because the trigger was
being pulled with the gun no longer on “safe”.
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o N " ' beecy B.P, Rarrett i
/ 4unnis: -

F.7. Millener

“Please hold this rifle for reply. K.D. Green
Thank you. R.B. Sperling
Jim \D,J, Sanita

R=-01375 ——

January 28, 1982

We trust that we have clarified the circumstances that could possibly
have caused the accidental firings and, as a gesture of good-will,
aven though there is nothing wrong with the present trigger assambly,
we can replace it with another assembly at no=charge, to insure that
your faith in the rifle is restored, ar, the riflie can bDe returned as
received., We will aweit the decision and zeply.

Thank you for having afforded us this opportunity to examine the rifle
and to be of service.

Sincerely,
J.A. Stekl, Supervisor
Firearms Product Servics

JAS: tPP

—rtl o e ]
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o R#01375 M/700 270 WIN. CALIBER RIPLE, SERIAL #6596747 bee 3L 11/82

Please replace the trigger assembly on the subject rifle at no-charge
and return

——

Mr. Louis P, Maden .
216 N, Madison St.
— Staunton, Virginia 24401

Please expedi.te the work and keep the old t::igge: assembly for possible
future reference.

Thank you,

(, P - >
el '\’/é—({'C
'JAS:tpp
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_,w. DON'T SAY IT—WRITE IT

s D.J. SANITA ARMS SERVICE 52-2

Location
. p SERVICE 52-4 Phone
from _J:A. STEKL Location ROD. SERVIC Ne.
subject R#01375 M/700 270 WIN. CALIBER RIFLE, SERIAL #6596747 bate2/11/82

Please replace the trlgger assembly on the subject rifle at no-charge
and return to:

Mr. Louis F. Maden
216 N, Madison St.
Staunton, Virginia 24401

Please expedite the work and keep the old trigger assembly for possible
future reference.

Thank you,

e

éés stpp

RO 778 STOP, LOOK, AND’LIVE
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January 28, 1982

Mr. Louis F. Maden
216 N, Madison St.
Staunton, Virginia 24401

Dear Mr. Maden:

Examination has been completed on the Model 700 ADL 270 Win. caliber
rifle, serial number 6596747, which you returned tc us when it al-
legedly fired as the safety lever was moved to the "fire" position.

The returned firearm, which was produced in October of 1968, has been
examined by our firearms experts who report that it contained our
high=pressure proof test, gallery test, and final inspection stamp-
ings, indicating that it had successfully passed all our necessary
tests prior to shipment.

The general condition of the gun appeared to be fair, and it was
noted that sling-swivel studs and scope bases had been added after
it originally left our factory. In addition, it was notad that the
stock contained slight mars. In going over the individual parts, we
found the headspaca, recoil shoulders, and chamber all to be normal.

Examination of the rifle and txigger assembly could not duplicate the
incident that was described. All parts tolerances and dimensions were

- found to be normal, including sear-connector engagement. Also, factory

seals were intact on the trigger adjusting screws, indicating no al-
terations were made on the trigger outside our company. Trigger pull
was within our specifications at 5 pounds.

Based on our findings, Remington Arms Company. Inc., cannot accept any
liability or responsibility for the incidents. It is possible that
while you were moving the safety lever from the "safe” position to the
sfire” position, you, at the same time inadvertently contacted the
trigger. When the safety lever reached the "fire" position, the gun
then discharged - as it is designed to do - because the trigger was
being pulled with the gun no longer on "safe”,
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bee: E;F; Barrett

Dennis: F.T. Millener

Please hold this rifle for reply. K.D. Green

Thank you. ' ‘R.B. Sperling

Jim - D.J. Sanita
R=01375

January 28, 1982

We trust that we have clarified the circumstances that could possibly
have caused the accidental firings and, as a gesture of good-will,
even though there is nothing wrong with the present trigger assembly,
we can replace it with another assembly at no-charge, to insure that
your faith in the rifle is restored, or, the rifle can be returned as
received. We will await the decision and reply.

Thank you for having afforded us this opportunity to examine the rifle
and to be of service.

Sincerely,

J.A. Stekl, Supervisor
FPirearms Product_Service

_IAS:tpp
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