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Mr. Kenneth L. A.mold 
3401 Rustwood 
Lufkin, Texas 75901 

Dear Mr. Arnold a 

bee: E.F .. Barrett 
E.G. Larson 
J.E. Preiser 
J.H. Chisnall 
R.B. Sperling 
F .D. Cole .............. 

R-05858 

March 16, 1979 

~nation has been completed on your Model 700 BDL 25-06 cali
ber rifle, serial number A6427943, which alleqedly fired when 
the safety was pushed to the off position. 

our experts thoroughly examined the rifle and triqqer assembly 
and could not duplicate the incident you have described. All 
parts tolerances and dimensions were found to be normal, includ
ing sear-connector engagement. Also, factory seals were intact 
on the trigqer adjustment screws, indicating no alterations were 
made to the trigger outside of our Company. 

Based on our findings, Remington Arms company, Inc., cumot ac
cept any liability or responsibility for this incident. We can 
only assume that as the safety was pushed to the off position, 
contact was .made with the trigger. When the saf~ty is in the 
on safe position, the sear is lifted off of the trigger connector. 
At-this time very little effort is required to pull the trigger 
rearward, allowinq the connector to be moved away from under the 
sear and, in this condition, on moving the safety to the off poai
t~n, the rifle will fire. 

we trust that we have clarified the circumstances that could possi
bly have ca)ised the accidental firing and, as a gesture of good 
will, ·even though there ia nothing wrong with your present trigc;er 
asaembly, we can replace it with another assembly at no charge, to 
insure that yeur faith in the rifle is restored, or, the rifle can 
be returned aa received. We will awC!lit your dacision and reply. 

Thank you for having afforded us this opportunity to examine your 
rifle and to be of service. 

JAS1tpp 

Sincerely, 

J .A·. Stekl, Supervisor 
Pirearms Product Service 

s 1143 



. '\ 
R-Ec:..;:.;v.£.o 1 

December 18, 1978 

Remington Arms Company, Inc. 
939 Barnum Avenue 

JAN -3 1978 

·A'J'.fMs "SERvro~: .. .. ...l: 

Bridgeport, Connecticut 06602 

Gentlemen: 

Recently, I purchased a Remington Model 7.00 BDL, 25;el6 rifle, serial no. 
A6427943. The gun is in excellent condition and was purchased as a used 
rifle from a local trader. 

The gun has gone off twice now, once shooting a hole in the floorboard of 
my fathers truck and the second time knocking a chunk out of my front 
porch. Both times the safety was pushed foward to remove a shell from the 
chamber when the discharge occured. The trigger was not touched in either 
incident. 

I haved carried the gun to three different gunsmiths and dealers concerning 
this matter. All three believe the trouble lies in the trigger. Each 
suggested I write a letter to you stating the problem and return the gun 
with the letter. 

I have hardly shot a full box of shells through the rifle and the gunsmiths 
state that not much more than that was shot before I bought. it. These incidents 
concern me greatly and I would like to correct the problem as soon as possible. 
No one has taken the gun apart to actually locate the trouble. 

Please notify me of your procedures concerning such matters as this. 

nneth L. Arnold 

Lufkin, Texas 75901 

ph. no. (713) 875-2865 
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- CA_~-~~~~~· BRIDGEPOll~. 

L 

... ·":\. . . -. ' '~ .'. ',;•-....: '~ ~ 
· ... "":.-.:~ · ..•.. ''" .: •. ~,,,._ ·;··. . ...... n· .. f . 

, · ............ ~·.· ....... , ..... ~....,,.1.~;.:;\.~.t·; 

Mr. Kenneth L. ~ 
S40l Rustwood 
Lufkin, T.-as 1l590l 

.:··c.r Mr. Arnolda 

.J 1 

I'- var 1.-.. at o.;...,.,. teth. ln r9gards tD ~ R9nlngtlaft Mol:W ~ 
·. 700, whleh wu adct-ess-ed to a.r ertdQ111art. ecnn. am-. hu be9' 

fcrward9d tD thla dftc:e fer reply. . .. 

Under h c:lreurnataneas. due tD the naa.. ot ~ ~ l!Nly 
•- we -..ggest that )GI reta.rn tt. ~ direct tD ar ""'*•• SeNlca ClYls.., • 
. tllert, N. Ve• fGrGur -=n~OA. 

,: . ' 

·:· ., . 
We Wlldd iU<e m be olall poaslble·ilsalJDAc::a to )'!DU• th.it 9fOI a. We:.·_ .. 

. do suggest that )!a.1.-....n -. gr.9t c .o.p .. and -wlll be o1ac1 •· • · 
. ace41Pt - ·~-ehargee. . .. 

' ¥ttw\ ttrectlng lts reta.rn, ...... tag with )Gii" ....... addr'I ••• Md r-.. 
tD this ...,_ ftr ldmntlftcatlon. 

" . 
F • D. O:lleacm 
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Mr. Kenneth L. Arnold 
3401 Rustwood 
Lufkln, Texas 75901 

Dear Mr. Arnold: 

..., 

January 9, 1913 

...J 

Your letter of December 18th, in regards to your Rernlngton Model 
700, which was addl"'essed to our Brldgeport, Conn. offlce, has been 
forwarded to this office for reply. 

Under the clrcumstances, due to the nab..Jre of your complalnt, may 
we suggest that you return the gun direct to our Arms SerVlce Dlvlslon, 
Ilion_. N. Y., forour examination. 

We would like to be of an posslble asslstance to you, thel"efore, we 
do suggest that you reb..Jrn the gun c.o.o., and we wlll be glad to 
accept the shlppng charges. 

Upon lts receipt, you wm be further advised of the gun's dlsposlttcn. 

When effecting lts reb..Jrn, P,ease tag with your name, address~ and refer 
to thts letter for ldentificatlon. 

CordlaUy, 

l 1- !J-~ ........ 
F. D. Cole:cm Al"ms Ser"vice Dlvlsion 
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Remington Arms Company 
F. D. Cole 
Arms Service Divisibn 
Ilion, New York 13357 

Dear Mr. Cole, 

January 26, 1979 

I am forwarding my gun as requested by you in the letter 
attached. 

The gun itself is not tagged. You may wish to lable it. 

I will be looking forward to your reply. 

, 

~,inceriely;, _ 

1
/ /';,' . . , 
.. £; ~p~ 

Kenneth Arnold 
3401 Rustwood 
Lufkin, Texas 75901 

( 
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Mr. Kenneth L •. Arnold 
3401 Rustwood 

. Lufkin, Texas 759oi 

Dear Mr. Arnold: 

bee: E.F. Barrett 
E.G. Larson 
J.E. Preiser 
J.H. Chisnall 
R.B. Sperling 
F.D. Cole 

R-05858 
: :. 

March 16, 1979 

.;-·.: , .. ~~ ...-(....7 -··-

EXamination has been completed on your Model 700 BDL 25-06 cali
ber rifle, serial number A6427943, which alleqedly fired when 
the safety was pushed to t.~e off position. 

our experts thoroughly examined the rifle and triqqer assembly 
and could not duplicate the incident you have described. All 
parts tolerances and dimensions were found to be normal, includ
ing sear-connector engagement. Also, factory seals we~e intact 
on the trigger adjustment screws, indicating no alterations were 
made to the triqqer outside of our Company. 

Based on our findings, Remington Arms Company, Inc., cannot ac
cept any liability or responsibility for this incident. we can 
only assume that as the safety was pushed to the off position, 
contact was made with the trigger. When the safety is in the 
en safe position, the sear is lifted off of the triqger connector. 
At t:his time very little effort is required to pull the triqger 
reatward, allowing the connector to be moved away from under the 
sear and, in this condition, on moving the safety to the off posi
tion, the rifle will fire. 

We trust that we have clarified the circumstances that could possi
bly have caused the accidental f irinq and, as' a gesture of good 
will, ~ven though there is nothing wrong with your present trigger 
asoembly, we can replace it with another assembly at no charge, to 
insure that your faith in the rifle is restored, or, the rifle can 
be returned as received. we will await· your decision and reply. 

Thank you for havinq afforded us this opportunity to examine your 
rifle and to be of service. 

" JAS:tpp 

Sincerely, 

J .A-.· Stekl, Supervisor 
Firearms Product service 
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J. A. Stek.l, Supervisor 
Firearms Product Service 
Remington Arms Company 
Ilion, New York, 13357 

Dear Mr. Stekl, 

April 5, 1979 

I have hesitated in replying to your letter of 
March 16, 1979 to give myself time to study the text 
of your message. 

I hardly see any point in replacing the trigger 
assembly but the offer to do so is appreciated. 

Please return the gun "as is" and accept my thanks 
for your cooperation. 

/Sincer~~/- ( </ 
/ )..:>.,~.~c.--i:/ .· -·, ~ \~~ •. 
I ~ 

/ Kenneth L. Arnold 
/ 3401 Rustwood 

Lufkin, Texas 75901 
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