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DON'T SAY IT-WRITE IT 

To D • F. POLLEY location ARMS SERVICE 52-2 

Phone 
From J .A. STEKL location PRODUCT SERVICE 52-4 No. -------
Subiect R#l 7848 M/700 BDL 30/06 Caliber, S. N. 6894689 Date 8/17 /81 

AU 179 

Please replace the trigger assembly on this rifle and return to: 

Inter-State Lumber Co . 
.Attn: Mr. Jon A. Hooton 
601 E. Main St. 
Kingwood, West Virginia 26537 

Please have the work done and return the rifle as soon as possible, 
and keep the old trigger assembly for possible future reference. 

~
'I'\1ank you., • 

. 4 • ··t {j]J.,{:/, 

PP 

STOP.LOOK.AND LIVE 
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State Automobile Mutual Insurance Company 
HOOTON INSURAllCE AGENCY, INC. 

P. o. Box 686 
KINGWOOD, WEST VIRGINIA 26537 

PHONE: (304) 329-0960 

August 7, 1981 

Remington Arms Company, Inc. 
Attn. Mr. J. A. Stekl, Supervisor 
Firearms Product Service 
Ilion, New York 13357 

Dear Mr. Stekl: 

I am writing in response to your letter of July 28, 1981, wherein 
you set forth that your experts have completed their examination of 
my Model 700 BDL 30-06 caliber rifle, serial number 6894689 after 
it fired when the safety was moved into the "fire" position. 

Yes, I do want the trigger assembly replaced, because not only did 
this malfunction happen once, but it happened on two different 
occasions with two different experienced individuals. 

Your letter advised that your experts have concluded their examination 
and that the rifle has passed all necessary tests and that possibly 
there was pressure applied to the trigger mechanism. Please be advised 
that I intend to hold Remington Arms Company fully responsible for 
the malfunctions of this rifle regardless of what their experts say. 

As previously stated, the gun discharged on two (2) different occasions 
with two (2) different individuals who had both had years of experience 
in handling and using firearms, and this type of incident has never 
happened on any other occasion with any other firearm, so I am certainly 
aware when a rifle has discharged without any pressure on the trigger. 

Therefore, if you are willing to send this rifle back to me, then your 
company will assume all responsibility for the same. 

I might also add that the gun did not discharge in this manner on 
every occasion that it was used, but it DID HAPPEN on two occasions, 
and I cannot accept the conclusion of your experts that there is not 
a malfunction in the trigger mechanism. 

Yours very truly, 

~lf\!\Cl.~ 
(Jon A. Booton 

JAH:ssl 
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Inter-State Lwnber Co. 
Attn: Mr. Jon A. H..,oton 
601 E. Main St. 
Kingwo~d. West Virginia 26537 

Dear Mr. Ho,,ton: 

·-···DL;c;: · .t;.~·. ~ar.r::e-c-r:: 

R-17848 

F . ·J:I. Millener 
R.B. Sperling 
J.H. Chisnall 
D.J. Sanita 

July 28, 1981 

EXaminatinn has been comt>leted on the Medel 71)0 BDL 30-06 caliber 
rifle, serial nu."tlber 6894689. Which Vf")U returned tO US when it al
legedly fired as the safety was moved to the "fire" position. 

The returned firearm, which was prnduced in August of 1975, has 
~een thor~uqhly e.~amined by ~ur firearms experts who r3?0rt t.~a~ 
it contained our hiqh-9ressure pr~of test, gallery test, and final 
inspection stampings, indicating that it had successfully passed 
all our necessary tests ~ricr to shipment. 

The general conditi~n of t.~e gun appeared to be good~ but it was 
noted that the stock was cracked at t.1ie toe. In going over the 
individual parts, we found the headspace, recoil sh~ulders, and 
cha..m!:>er all to be normal. 

~amination of the rifle and trigger assembly Cl"luld n~t duplicate 
the incident that was reported. All .;>arts tolerances and dimen-
3ions were found to be normal, including sear-c:onnec~or er.gagement. 
Also, factory seals were intact on the trigger adjust~er.t screws, 
indicating no alterati~ns were made on the trigge~ outside ~ur com
pany. Trigger pull was wel!. wit.~in cur s?ecificatir'lr.:3 at 4-3/4 
.?Ounds. 

Based on ~ur findings, Remington Arms Company, Inc., ~3nno~ accept 
any l~ability or responsibility for the incident. I~ is pl"IS$ible 
that while yl"\u were mnving t.'le safety lever fr"rn the "safe" pl"'lsi
til"\n tn the 11 fire" p,..siti(')n. you at t!'le sa7.e time were ir.adverter.tly 
applying finger pressure to the trigger. ~~"hen t...i.e safety lever 
reached the "fire" ?"sitif")r.., the gun then discharged - as it is de
signed to do - because the trigger was being pulled ~it.~ t.~e gun no 
l"'nger on "'safe •t. 

-1-
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July 2a. 1981 

-2-

We trust that we have clarified the circumstances that c~uld pns
sillly have caused the accidental firinq and, as a gesture ~£ 9nod 
will, even th~u9h there is n,.,thinq wrong with the ~resent trigger 
assembly, we can replace it with another assembly at nn-charge to 
insure that your faith in the rifle is restored, or, the rifle can 
be returned as received. we will await your decision and reply. 

Thank you for having afforded us this opportunity to examine the 
rifle and to be l")f se.rvic:e. 

~tpp 

Sincerely, 

J.A. Stekl, Supervisor 
Firear.ns ~roduct Service 
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