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11r • .Jo•epb L. llDnia, .Jr.J. 
JloUt.e l. Boa 3'7A 
Poua~. VU911U..a Zlllt 

Dear J1r • llorria I 

sn-inat.1all h•• bee oc:mpleted on th• lladel 700 Am. 243 Win. ealibu' 
rifle, aerial nmber 86265592, vhic!a you ret11Ded to ua wb• it •1-
leg.U.y fincl u th• afety lner •• ll09ed to the •fize• poaitioa. 

Th.• r•t.umed fh'•zm. '*ich •• pro4\lced in S09m~• of 1980, ha•~ 
examined by our finama expert& wbo report that it contained our lU411-
pruaure ~! t•t• galley teat, ad fiDal. i.aa~ atuqring•. in­
d.1catin9 that it had aw::cuafully paaaed all oar n••llUY teau prior 
to ahi;a•t. · 

ft• gmenl ccmditioal of th• gun •PSMUed to be good and, in 90iniJ 
o••r th• illdividual pu"U, we fouad the headapac:e, rec:oil Uo\lldca and 
cll-.ber all to !ae DOm&l. 

En•inati.on of th• rifle and tri99er ua.Uly could not hplic:ate th• 
reported condi tiOA. All parta toleranc:• and diaeuicm• wen fOUIMl 
to be nomal, includizlq aear-cozmec:tor enq~•mt. Alao, fac:~ 
aula were intact on th• ~qger adjuataent ac:rwa, Uldicatin9 no al­
terailon• were made o:i tbe "igg•~ out•.t.d• au.r c:cmpany. TriqcJer pull 
wa• within our apec:ificationa at lls poaa. 

Baaed on our finclin9a, ~ Ame Cc"lp-ny, IDc:., c:aanot accept any 
Uabili ty or reapcma~iU.ty mr th• incident. It ia poH.ibl• that 
while you were llOVinCJ the Afet:y lner fraa the •Hfe• poaition to the 
•fire• poaition, you at th• aaa• ti.me were aadvertut.l.y applyia9 fiQtJer 
preasure to th• tri99u. When th• ••f•tY 1.ver r•c:hed the •fire• 
po•ition, the c;un then di•Cha~ed - •• it i• duigned to do - becauee 
th• trigger vaa beinq pldled with th• rifle no 10D9er on •aate•. 

we trust that we have clarified th• c:il:'C1DataJlc•• thai: could poa•ibly 
have caused the accidantal firin9 and. ••a CJ••tur• of CJood wil~, even 
thouqh there ia nothin9 WroDCJ vi.th tla• ~·••t tri99er •Hmbly, we can 
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replace it. with another •••-.bly at DO-C:h•Z"CJe, to illave that YoQr 
faith iD th• rifle ia re•~ed. or, th• rifle can be r~ •• 
rac:aived. We will awit. you cleei.aion and reply. 

'1'bank you for laav~ affol:ded u tlU.• opportUIU.ty to aain• th• 
rifle and to be of suvice. 

Sincerely, 

I 
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AITUIU•· daulifib 
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REPAIR DEPT. 
DATE __ ..,.;/.Z=-.,-/-J...,..h.,__/ __ , > 

THE FOLLOWING MERCHANDISE IS RETURNED TO YOU PREPAID, 
UNDER WARRANTY, FOR REPLACEMENT OR REPAIR, AT NO COST. 

THE AMOUNT OF S IS ENCLOSED FOR HANDLING 

Su;:,R;,4~~~ PURCHASEDATE ~/~/YL 
MFG. • 214 Bl>/ ARTl~E 4.,.,, .JYZC~/r. 

a!tfe,.,, ~ /$" ,,".,s /i: t g#? ,e,.gfk 

.z:- c" ,, :;;a ,er...,, v 
I DESIRE THIS MERCHANDISE BE RETURNED TO ME AT THE FOLLOW· 
ING ADDRESUITHOUT DEl....AV:: _ . 

v~s~< ,,Y:>71~,e ,_s 

RETURN TO fir ~ ~ e) .X 3 7 ~ 

/?aw b d T/?N V/? 

'() (CUSTOMER SIGNATU} 

FORM 2 l02\ REV. S/17 
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