UNITED STATES DISTRICT COURT

FOR THE DISTRICT OF OREGON
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TERI SEE and DARREL SEE,
wife and husband,

Plaintiffs,
-vg-
REMINGTON ARMS COMPANY, INC.,
a Delaware corporation,
Defendant.
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Held at Remington Arms
Ilion, New York
August 17 & 18, 1982

DEPOSITION of JAMES STEKL, taken by

the Plaintiffs.

APPEARANCES:

BODYFELT, MOUNT, STROUP & CHAMBERLAIN, ESQS.

Attorneys for Plaintlff:c
229 Mohawk Building

222 S.W. Morrison Street
Portland, Oregon

BY: PETER R. CHAMBERLAIN, ESQ.,

of Counsel

MARTIN VMURPHY, CSX.
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STIPULATIONS

At said time and place, the following

stipulation was entered into by ccunsel present

for the respective parties,

stipulated and agreed by and between the parties
hereto, through their respective counsels, that
the deposition of James Stekl, a material - |
witnesslgalied'fcr the egaminat&on by Plaiﬁtiffs
may be taken before Lorraine Smith, a Notary Public,
at this time and place on oral interrogatories,
direct and cross, to be propoundad to the Deponent.
It 18 further stipulated that all irregularities

as to notice of time and place and manner of
taking said deposition are hereby waived, except
that each party reserves the right £o object

at the time of trial to any question or answer

but that objections as to the form of the
questions or irresponsiveness of the answers

are waived unless

said deposition.

It is hereby

made at the time of taking

{
i
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JAMES STEKXKL ' having been duly sworn by a
Notary Public in the State of New York,
testified under his ocath as follows:

BY MR, CHAMBERLAIN:

Q Mr. Stekl, we have been introduced. My name
is Peter Chambérlain. I am the attorney representing
Mr. and Mrs. See in a lawsuit they have brought against
Remington Arms Company pending in Federal Court in
Portland. .This is my chance to ask you some guestions
under oath. Have you had a chance to talk to your
lawyer, and do you understand what a deposition is?

A ‘Yes.

Qo Okay. Have you had your deposition taken

before?

A No, I haven't.

Q Have you ever testified in court before?

A Yes.

) For Remington Arms?

A Yes.

Q What kind of a case was it?

A It was a Model llooughotgun, high-pressure
damage.

MARTIN MURPHY C3SR P.C
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Is that the only case you have testified at?
Yes, it is. |

Do you remember the name of that case?
It was Moore, Moore versus Remington.
M-o-o~-r~e?

fes.

What state was the trial being held in?
It was Illinois,

In Chicago?

Decatur,

What is your address?

R.D. 1, Mohawk, New York.

fou are presently employed by Remington?
Yes, sir.

How long have you been so employed?

Thisg is my fifteenth year.

And what i3 your age?

Forty-three,

It is important to me and probably also to

your employer that you understand my questions before

you attempt to answer them. If I ask a question that

dcesn't make any sensa or that you don't actually

MARTIN MURPHY, T353R = C
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understand, please feel free to stop me and ask me to
restate it or rephrase it or clarify it so that you
understand it before you answer. |

A Yes.

Q And it is also important for the court !
reporter taking this down that you answer out loud
with yeses or noes and not uh-huhs or huh-uhs or nods

of the head, because they come out looking sort of

funny.
h A | Okay.
(ﬁx\ E Q Let me ask you, what is your education?
w7 ; A Four years of high school and two years in
? electronics technology. !
? Q Junior college?
‘ A Yes.
; Q Was that right after high school?
; A Yes, it was.
j Qe What 4id you do from age elghteen to age
; twenty-eight? ;
; A Well, let's see. The two years immediately E
(;2 ; following high schoeol, I was enrclled in Alfred Uni?ersitf
PN ? in ceramic engineering. I then discontinued that and |
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went to Alfred Tech and got an A.A.S. degree in
electronics technology. PFor five years after that,
I was employed with my father in a retail hardware
busineés, and then I came to work at Remingtoa in
October of '67. -

Q Did you sell firearms at your hardware storef

A Yes, for about the last year that I was there.

Q Remington products?

A Yes.

Q  OkAy. And then you:cﬁme té Remington in
October of '67. Why don't you give me a brief outline
of what your employment history has been here, what
departments you were in and what jobs you have had.

&  Okay. For about the first eight months I
was here, I was employed as a lab technician in the
Research Measurement Lab. After that, I transferred
to the custoh shop, where I worked on accuracy related
developments, target shooting. I was there for, let
me think, about four years, five years. Then I
supervised the be;ch rest bullet production area.

Q Bench =~

A Bench rest =-

MARTIN MURPHY, C3R. P T,
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-- bullet production?

Yes.

D o P

Would that be up in Bridgeport?
A No, here in Ilion. And following that, I
came into my current job in February of '79.
e And your current job is what?
A I am supervisor of Product Service Fire Arms.
Q This bench rest job you were talking about,
does that have to do with ammunition rather than rifles?
A Well, it is the bﬁllet only, aécuraéy, what
is called.a projectile. |

Q Okay. Can you give me a brief ocutline of

what your present job entails, sort of a job description, -

if you will?

A Well, véry basically, it's resolution of
product complaints.

Qe Anything else?

A No.

Q And when you say, "product complaints,"” does
that.refer to post-sale complaints only? 1In other
words, do you get involved with, say, a gun that comes

off the assembly line and doesn't work in some phase of

S 1463



its testing or inspection?

A

congunmer.

"No. My area of concern is primarily with the

I have nothing to do with special problems.
Used guns only, then, cor returned firearmg?
Yes.

In that position, do you come in contact

with all of Remington's products, all of their firearms,

I mean?

that

P P P PP P P PP

A

mean

A

e

Basically, just firearms, ves.

"~ All the rifles, shotguns?

.Yes.

Pistols?

That is right.

And whatever else they make?

That is right.

Bazookas?

No, not that.

Okay. You said you were supervisor, Does
you are in charge of your department?

Yes, one~man department.

One-man department, okay. It is not freguent

that I get to depose a whole department at once.

MARTIN MURPHY, 25/ P.C
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MR, HUEGLI: Well, there ars a lot of
women,

BY MR. CEZAMBERLAIN:

Q You have a secretary?

A Yes. |
i

Q Where do I want to start hera? Let's start

with the Remington rifle that is involved in this
lawsuit. We have hers in the room a gun that has
been marked as Exhibit 2, that I will represent to you

. is the rifle that was involved in the shooting accident

/ﬂ\j ? that gave rise to Mrs. See's injuries,
S A Yes, sir.
?‘ Q You have had a chance to look at this gun,
é; at least the gun in an assembled condition and with the
i
;% stock off, right?
i. A Yes, some time ago.
fg Q And on that occasion, you had Jack Chisnall
; with you?
?i A That is correct.
ol And Mr. L.S. Martin with you or he was present?:
# Yes., %
\‘ il Q Okay. At that meeting, were you personally .
/\i "2 .
WARTI, MURSHY ISF 3 C
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performing the inspection? Was it you or Chisnall?

A

e

Chisnall and myself.

Are you and Mr. Chisnall in the same relative

positibns as far as-your expertise with the 700 is

concerned?

A

» o P D

I - = S Y N - I -

T don't understand.
Okay. Is he your boss?
No.

Are you his boss?

‘No.'

You work in totally different departments?
He is located in Bridgeport, Connecticut.
Is his position one parallel to yours?
Basically, yes.

Who is your supervisor here?

I have no supervisor here in Ilion.

Who is your supervisor in Remington?

That would be Ken Green.

And he is what? What is his title?

That is a good question. Bob, he and Fred

sort of split the respoasibilifies of field and product

and consumer service.

MARTIN MURPHY, CSXR. > C
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Q Okay. Is he the vice-president of something?
A No. He is a manager.
Q When you prepared this or when you examined

this rifle, d4id you prepare a Gun Examination Report?
A No. Mr. Chisnall submitted a written report.
Q Okay. I have that, In fact, I have two of
them. Did you provide information to him that went
intc the report?

A No. It was a joint examination. We discussed

'{t when we disassembled the rifle.

e Okay. One of your conclusions after examining
the rifle was that it was generally jnnpoor'conditioﬁ?

A Definitely;

03 Okay. I will hand you the rifle and maybe
you can tell me in particular what led.you to that |
conclusioen.

A Well, the first thing we noticed is the
bolt stop is nearly inoperative.

Q That is the device that prevents the bolt

from sliding out Lf you pulled it open to unload it?

A Right} like that. And then, further disassemblf -

in other words, taking the barrel action out of the

MARTIN MURPHY, SR 2 C.
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stock =-- disclosed that the trigger assembly and
underside of the receiver were vary gunky, dirty. It
looks to be in better condition now than when we saw
it before.

o Did you do anything to change the coandition
of the gun at the time you looked at it?

A No, 8ir.

o You are familiar with the so-called trick
condition that has been talked about in regard to the
Model 600 and alsc the 700?

A Yes.

Q In your experiencs, has an inoperative bolt

stop ever been a cause or a contributing factor that

was causally related to the trick condition occurring?

A Not the bolt stop itself, no.

Q Oon this rifle, vou found the trigger pull to

be in excess of seventy-two oun;es?
A That is right.
Q Which is within Remington's specifications?
A Yes.
Q And yoﬁ found that the trigger adjustment

screws on the trigger assembly had not been adjusted?

MARTIN MURPHY. CSR. P.C
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Q
Ramington

A

Q

A

2

Remington
A
Q

that hold

That appeared to be the case.

The shellac =-- i1t is a shellac that

puts on when they set these?

It is an adhesive.

And that appeared to ﬁe intact?

Yés, it apreared to be.

And it appeared to be the same thing that
uses when they adjust the screws?

Yes.

And then you noticed that the retaining pins

the trigger assembly to whatever it is held

to ware in a reversed position?

A

e

has a reversal of those pins ever been causally related

I believe we did note that, ves.

Okay. In your experience with Model 700's,

to the rifle's abilit} to faill or pass the trick test?

A

Q

off£?

Not directly.

It does show you that the trigger has been

That is right.
The'assembly, or whatever you call i¢?

Yes.

MARTIN MUREHY, TS5 2 C.

S 1469



14

Q Now, if you wculd t£ake the screwdriver in
the room, could you remove the wooden stock that you
have on the gun?

A Yes.

0 Based upon your recollection of your
examination of that firearm in that condition in April
of 1981, does it appear to be in the same or similar

conditionras i¢ was on the day of your prior inspection?

A I would think so, to “~7 “~7t I can recollect.
o This rifle has bee:r Jlavtbedded, has it not?
A Yes.

Q And the purpose of that is to make the
barrel fit tighter in the stoek?

A well, it is usually done in an attempt to

improve accuracy.

Q In your experience, can yon +ell me if there
is any causal relationship of th&_ﬁi%ﬁbedding of the
stock and the ability of the Model 700 to pass or fail
the trick test?

A It can.

d It can what?

a Affect it so that it will fail i¢.

S 1470
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Q How so?

A Well, in this particular instance, there
is no problem. 3But in some instances, if the job is
not doﬁe propefly, the compound can get into the trigger
assembly and cause problems.

o] But that i3 not the case with this particular
rifle?

A No. As I said, it isn't.

Q Can you identify what I will call at this.
time as the black substance on the right side of the
stock near the slot where the bolt goes down? I don't
expect a chemical analysis, but based upon your

experience .in examining these rifles, can you tell me

what that is?

a, No, I can't.
Q Okay.
A Let's see. It loocks like some of the color

has come off the receiver that is adjacent to the stock,
where it contacts it.

Q You are basing that conclusion on the bright‘
spot on the metal of the receiver?

A Yes.

MARTIN MURPHSY, CSR. @ .
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‘what led you £o. the conclusion that the trigger is full

o That is where it conzacts it?
A Yes.
Q Okay. Now, in your report or in Mr, Chisnall's

report, you state that the trigger assembly and bolt
stop were full of solidified solvent, with the bolt
stop inoperati?e. We have already talked about the
bolt stop and whatever that substance is that you
referred to. ﬁhat I would like you to do, if you can,

is take this trigger mechanisn and point out to me

cf gsolidified solvent.
A wWell, there is the first clue.

Q Okay. You have to say what you are referring

to so that the court reporter can get it.

/,-——x‘\ R . i o ) ) .. L
-7 A Well, the varnish substance, or whatever it is,
on the bolt stop, which impedes its movement. I pushed

N

down the sear safifzwfiﬁimffémfg.Stuck"”” ..... j’% . i
Q And it stuck down, which indicates what to.you?
A That the same material is inside the trigger
assembly.
Q Is that as far as you went in disassembling

the trigger assembly?

MARTIN MURPRY, 232 2 C
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A Yes, it is.

Q Is there anything else you loocked at or
noticed on the trigger assembly which lz2d you toc the
conclusion that 1t is full of solidified solvent?

A Let's see. Yes. You can see some of it on |
the bottom here.

Q .Right in front of the trigger itself?

A Yes.
a Underneath the release for tha bole? i
A Yes. And there is an indication of it on

the connector, too.

-
'y

Q The connector being what?
A This little silver-colored part.
Q Right at the very uppermcst front part of the

trigger itself?
A That is right.
Q Is thare anything else?
A No.
¢ _Okay, .When you used.the.wordse’solidified
solvent what gid you intggd to msan? What are you |

l o
[ 2 PR PR M A e D R T L A R YEI R,  Te  h i

urying ko, .describe there?

[T

A Well, here agaln, 1~ is very.hard. to.determine
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what the material i3, but it 1ls generally some type o

L dE. Some cof

3 rth

an _attempted cleaning of the mechanism or lubricating

PEVELS W e NS ENT - et ey

the material solidified and leaves this

£
bRl W TR AR ZPRLNTS. Sy R SN

~ varnishy wax residue.
| s AT Tt e o

Q Now, you have seen other 700's that are full
of solidifiéd solvent, have you not?

A Yes, sir.

Q Do you have any idea how many you have seen

in that condiﬁion?

1

!
i

A That would be strictly a guess. No. 1 wduldp't
guess.

Q Over ten?

A I would think so, ves.

Q Okay. What is your understanding of'

Remington's recommendations or advice about the use of
solvents on its trigger mechanisms?
A It is not recommanded, as far as I know. I

think we so state that in the manual.

Q In your use of the word "solvent," would diesel

fual fall within that term?

A I certainly wouldn't consider diesel a solvant,

no.

!

MARTIN MURPHEY Z8R 2 2
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o} All right. Seo your answer is ne?
A That is right.
Qo What is your understanding of Remington's

~ recommendations regarding the use of lubricants in the

trigger mechanism in the Model 7007

A I don't believe we recommend the use of any
lubricant.
Q Okay. When you say., "solidified sclvent, "

is that meant to refer to a lubricant?

& Well, it could be. It could be a solvent;
It could be a luﬁricantt As I said before, somatimes
it is difficult to determine what the exact nature
of the material is.

Q Are you familiar with the ~coding, c-o-d-i-n-g,
used on the Remington owner's manuals to indicate the
date of the most receat revision?

A | Yes, I believe so.

Q Okay. I will harnd you Deposition Exhibit 10

and ask you if you can tell when that manual was last

revisead.
A Well, this revision is November of '73.
o] Okay. So all rifles manufactured after

MARTIN MURDHY, CSX. 2.C.
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November of '75 would have that manual ag an enclosure

in the box until the manual was again revised?

A Yas, I believe so.

2 Do you xnow when it was revised after that
revision? g

A No, I don't.

Q Just assume for the purposes of my question

that it was not again revised until after that rifle,
Exhibit 2,‘Vas manuﬁactured a;d sold. Okay?

A Yes.

Q And my information is that this riflé was
manufactured in December of '76. The manual was next
revised in January of '77.

A’ Could be.

Q Okay. - Can you show me in that manual where
it states that the rifle should not be -- that the

trigger should not be lubricated or should not have

solvent in there, or whatever it was you said?

g A Well, right here, we have a section on
? lubrication. |
Q Page 27 ?
- A Well, not counting the cover, it is page 2.
TSRTIN MURP<Yy Z3% =T
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report on this rifle?

A Wwell, I would interpret a petroleunm solvent

as a cleaning agent of some type.

o} When you use the words "solidified solvent,"®
what does that refer to? Doesn't that refer to a
cleaning agent?

A Not necessarily. Here again, I am no chémist,
but based upon our knowledge of some of the materials
that are left on some of these guns, they are certainly
not cleéning agenfs; Thay are mbre‘of a lubricant.

Q Okxay. ©On that same page under, ."Lubrication,”

Y
e ; the last sesntence in that section says, "When shooting
; in freezing weather, remove excess oll for best results., '
1 Use dry graphite if necessary to lubricate metal parts.”
é Do you know what the reason for that advice is?
ﬁ A Well, I would assume that any liquid or fluid-
3 type material under cold conditlions could freeze up or
i become solid and prevent the mechanism from workinang in !
i the manner that it was designed.
? Q And it could also thicken with colder weather?
éi} 2 A I would think so.
N i ) As part of your job at Remington, you have been
(-
MARTIN WMUSS=v 2SR 52
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a menber of the committee that has been given various

names hgre %today?

A Yes,

o) The Return Gun Commltise?

A Yes,

Q Does it have a correct name that you are

aware of?

A (No response.)
Qe You won't £ind it theres.
A No. I have never heard it referred'éo Ey

a different name. It -is just the Gun Examination
Committee.

Q And its function is to examine guns returned
by customers or by gunsmiths where they make some
conplaint, righe?

A Yes, basically.

0} And the committee then reaches some conclusions§

!

about what, in all likelihcod, was the source of that

. complaint or the cause of that complaint?

A Yes.
(7
N o And then you try to respond to your custoners
N i‘ and tell them what you found, den't you?
;o

MARTIN MURPHY CS3 2 C
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A That is right.
Q How long have vou been on that commlittee?
A Since I have been in this job, three-and-a-

half vears.

Q And you are on it today?
A Yes.
Q In the course of your work on that commlittes,

you have had an opportunity, have you not, &£o examine
any number of Remington 700's where the customer's
complaint was, to use your code, the F.S.R. complaiht?A
A Yes. |
o} F.S.R. being, fired when safety was moved from
safe to fire?

A Uh-huh.

Q Okay. In the course of analyzing those complaints,

you found some rifles where the customer had .gone in

and tampered with the trigger adjusting screws?

A Yes.

Q And that was an adequate explanation for the
malfunction?

A In some instances.

Q Now, in some of the complaints, vou concluded

MARTIN MURPRHY, CSR. = 2.
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that the malfunction was caused by what your committee
termed a gummed up fire control?

A = Yes.

Q What do you mean by that term, "gummed up fire

control?"

A Well, one that is in a condition similar to
that one, where there is either some type of lubricant,
or whatever, that has, let's_say, partially evaporated,
left a gummy residue inside the trigger assembly.-

a Not a condition that Remington recommeﬁds
that you get your gun in? |

A No.

Q But one that they realize happens from time
to time with certain owners, right?

A We see it, unfortunately.

Q. On at least cne or maybe more than one of
these gun examinations that have been performed on
700's with the F.S.R. complaint, your committee had
Research and Development perform a trick test at zero
degrees Fahrenheit, right?

& I believe so.

Q Okay. I will hand you Deposition Exhibit 3,

MARTIN MURDMY SR 02
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:‘that the trigger has been adjusted outside Remington, ;

which I think is a Gun Examination Report from one such
occurrence. Do you recognize that?

A Yes,

Q' Do you have any independent recollection of
that complaint and your committee's handling of it?

A Not other than what is on that form.

e Have you had a chance to reveiw the entire
form there?

A Yes.

Q 70kay. At the bottom of that form it states

as evidenced by black lacquer and adjusting screws. i
Then it says, "Engagement .050." " Earlier today,
Mr. Hill testified that, based upon his review of

that report, that trigger adjustment outside Remington

was not causally related to the customer's ccmplaint.

Do you agree with that?

A It may not have been. I couldn't say for
sure.
Q Okay. Based upon your review of that report,

can YOu tell me why in that particular instance a zero

degree temperature test was done; whereas, on many of

AMARTIN MURPHY, T3R. 2.2
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these other reports it was either not done or not 2
o - noted? |

A Well, I am surmising here somewhat, but I
 would guess that probably the customer in this instance
stated that this occurred during very cold weather.

Y If you have colder weather and you have some

petroleum product, either a solvent or oil or grease,

in the trigger mechanism, that substance is going to be
thicker in cold weather, right? 4 ‘ g

A I think so.

Qe Basaed upon your knowledge of the 700 and the

(Y

; problem we have been discussing, is a trigger that has

a substance in it more apt to fall the trick test at
| zero degrees Fahrenheit than it would be at room L
| temperature?
A Probably.
Q That is because of the thickness?
A Yes., |
Q Is it also, then, fair to say that a gun

that does fail it at zero degrees Fahrenheit might pass

i
|
)
i
i

AY . when that solvent got a little more viscous?
(/ ™~ - :

.i !
| : !
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o A Very possibly.
) e I am confusing myself., It got more ruany.
A Very possible.
Q That is possible?
f A Yes.
| Q In the owner's manunal under the section

entitled, "Lubrication," where you referred me to or,
for that matter, anywhere else in the 11/75 revision
of the owner's manual; does Remington warh users of
their rifles that lubriéation in the irigger‘méchénism
in and of itself or lubrication combined with the use
N 3‘ of the gun in cold temperatures may cause the gun
to discharge when the safety is pushed to the fire
position?

A No. I don't think we have any specific
warning like that,

Qe Do you give any general warning like that?

A No, other than what is mentioned under,
"Lubrication,” that section there.

Q Well, reread the "Lubrication" section. Read
o ' : out loud the portions you feel are a warning to that |

§ effect, 1f any.

Y
.y

MARTIN MURPHY CSS. 7 C
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A Well, there 1s no warning te that specific
point that you just made.
Qo Okay. Are you an hourly enployee?
MR. HUEGLI: He is done at four-thirty.
THE WITNESS: I am done at four-thirty.

BY MR. CHAMBERLAIN:

Q In your experiende with Remington Model 700's,

is it possible that a firearm that, say, has been
lubricated in the ttigger mechanism could lose part
of that lubrication due to either aripping out or
due to it sort of traveling across the metal like you !
see a little bit here on the bolt lock? Is that something
we could expect over time?

a Is i¢ possible for the firearm toc lose some
of the lubrication? 1Is that your guestion?

Q Right.

A I would say probably so.

Q 21l right. This question may be better put
to Mr. Chisnall, but I have two reports prepared by him;
one in =-- both on April 10th of '8l, Both are
addressed to you. I have looged at them, and they g

appear to be substantially identical, except that one of

MARTIN MURPMY. CSR. 2 C
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them mentions that the safety was tested, and the rifl
would not fire when the safety lever was’moved to the
£ire position and that the alleged incident could not
) S— f be duplicated. Do you know why there are two reports?
A You are going to have to ask Jack Chisnall
that gquestion. I have never seen two reports.
_;::J i MR, CHAMBERLAIN: Do you want to have
one of these marked?
THE WITNESS: I don't want to have these
This one we could. This one is a copy.
- ﬁ‘,g g Neither one of thesg is forwarded to me, -as
<:f‘ o~ : you said. These are 0o R.B. Sperling.

BY MR. CEAMBERLAIN:

: Ei Q- I am sorry. I am getting my names mixed
| ' ﬁ up. Pardon me.
E

Let's talk about the so-called trick condition
! a little bit. Do you know what I mean when I say,
"¢rick condition?"

A I think so.

?; Q When did you first learn about that condition
o ?i regardless of whether it applied or was applied to the

-) .. 600 or the 700 Remington?

MARTIN MURPHY, C31. 2.2,
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A I would imagine when I came on to this job.
Q When you first started working for Remington:
A No, this particular assignment now, current

#ssignment.

Q Which has been since February of '79?

A I am sure it was '79%, yes.

0 Okay. Did you first learn of it in conjunéti
with the 600 or the 700?

A 600.

 Q; 1 amlnot sure i ﬁnderstand physically what
happens with a rifle when it experiences that ccndition;
Maybe you can eaucate me a little bit. I have here
Deposition Exhibit 4, which is a field service manual
for a 700.

A Yeas .

Q I believe, based upon its code on the back,
3/76, that that was the one in effectin December of

176 when this rifle was manufactured.

A Yes.
Q Would that be correct?
A I think so.

Q T show you page 11 there, and what I would like
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to have you do is tell me, f£first of all, is the drawing
of the trigger mechanism and sear safety cam and
trigger connector that appears on that page a couple
of times an accurate representation of the trigger
connector, trigger and sear safety cam on the Model 7007

A I believe it is,

Q How about on the Model 600°?

A Yes, basically.

Qe Okay. In fact, this publication, at least
this page, is intended to apply to both £he 6§00 and
the 700, isn't 1t?

A Th;t is what it says. >

Q Okay. When a rifle is put in the trick

condition, it is a situation where the circled corner -

of the sear safety cam goes point to point with the
top right-hand corner of the trigger connector?

A Yes.

Q Physically, the two parts are hanging up
point to point, basically?

& Yes.

Q And then from that stage, when the safety is

flipped to the fire position, the firing pin falls?
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A

e

A

e
o
13
A

i force is,

Qe

Yes.

Ckay. Do you know what force is exerted in

pounds per square inch by the sear safety cam?

No, I don't.

On the trigger connector?

No.

The sear safety cam is spring loaded, right?
Yes. It is loadad right here, but what that
I wouldn't know.

aAnd the reasoh it is loaded is 80 thét &hen

the gun is off safe and the trigger is pulled, it will

i come down with enough force to fire the weapon? Is

A

that right?

I wouldn't think the spring under the sear

ﬁ safety cam would have anything to do with that, no.

3

A

Okay. I note on page 11 of Exhibit 4, it

makes mention of the fact that these corners where the
trigger connector meets the sear safety cam should be
I am not sure what wording it usés, but it says it should
be sharp and very angular. Do you know what language

I am referring to?

No, I don't.
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Q Why den't you take a look at it there, so

that we can speaed this up a little bit. Look right

at the bottom.

A Can you show ne where you are referring to?

Q Right there. It says, "Corners must be sharp,”
and then it refers yvou to a couple of arrows in the
right-hand corner.

A Yes.

. Q They are referring to the corners where the
sear safety cam meets the trigger connector, right?

A That is right.

Q Do you know why it is important that those

two-corners be sharp?

A Well, I can't give you an engineering descriptioh
of it, no.
Q When you examine a Model 700 that has an

P.S.R. complaint, do you look~to see 1f those corners
are sharp? |

A Well, what determines sharp? I mean, razor
blade sharp? What we look for, primarily, is the
amount of engagement.

Q The overlap amount?

i
i
i
i
|
|
[
!
i
i
!
i
i
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A The overlap amouht. vyes. I don't think wae

delve into the degree of sharpness.

Q I agree, it is an ambiguous word.
A Yes.

o But it is Remington's word.

A Yes.

Q Okay. Do you in your job get involved at

all with preparing the £fiseld service manuals that arse

sent out to gunsmiths?

A No, I don'k.

Q : or Ramington revisions or changes in the
manuals? !

A Neo.

G Do“you know who receivas copies of your

field service manuals?
A They are primarily meant:for our recommended
gunsmiths, warranty‘repair stations.
| o Aﬁe £hosaAtwo different categories of gunsmiths;
A They can bs.

4} Did you say warranty gunsmiths?

A Warranty repair stations and recommended

gunsmiths.
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Q Warranty repair stations ars the raecommendead

gunsmiths that do work on new or fairly new Remingtons?

A Yes.

Q' BEave you, based upon yvour examination of ths

Model 600's and the Model 700's trigger assemblies that

have bsen returned whers thera.has been a complaint of
F.S.R., have you reached any kind of conclusions as to
whether or not the sharpness of those little corners.
we have been talking about has any bearing on whether

or not the gun will fail or pass the trick test?

A No. I haven't reached any conclusions to that
effect -
Q Your field service manual, page l1ll, states

|
!

in the third paragraph that the safety should function oné

two positive stop positions, correct?

B Yes. |

Q By that, do you understand what they are
telling the person that would be reading that?

A (No response.)

Q Por instance, would a safety that can be put
in the null position between safe and fire qualify as

a safety with two positive stop positions?
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A According ¢o this, it should -- I would

; interpret it that it has got to be a very positive

feeling in the on position, on safe position, and in
the off position.

Q And that you could not stop it anywhere else
or that you could?

A It doesn't say that.

Q What is your understanding as far as Remington's)
|

intention?

A T think the intent here is that when the
safety lever is all the way forward, it is in a very
positive position. When it is all the way to the rear,
it is in a very positive position. In other words, it
is held there by a liktle detent ball. |

) There is a spring, or something lika that?

A Yes, a little detent ball.

Q Do you know who wrote or helped to write
the last two page§ of Exhibit 4, the two pages we have
been talking about that refer  to the Models 725, 721,
722, 700 and 6007

A Well, we have got J.P.L.

Q who is that?

|

l
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A That, I assume, would be John Linde.
o All right. Who is F.G.H.?
A That, I assume, would be Frank Hart.
MR. CHAMBERLAIN: Don't worry, Jim, I am
not adding him to the list. ;
BY MR, CHAMBERLAIN: |

Q Are you familiar with the similarities and

differences between the trigger mechanisms employed
by Rsmnington on'.the Model 600 and the Modél 700 both
before and after the reéall of the Model 660?:. |

A Basically. | !

Q What is your understanding about the similari-
ties -~ ©Strike that.

Are any of those three trigger assemblies

identical? | |

A No. No, they are not..

|

Q When they recalled the Model 6§00 and substituted
a different trigger assembly, did they use one that was j
very similar £o the Model 700's assembly that was in §
use in December of '767 !
Al‘ Yes.

!
|
1
1

Q How were they different?
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A Well, you would have dimensional differsences,
simply because the 600 and the 700 are two differently
designed rifles. Some of the parts are different
gsizes. ¥You would have to get into a comparison of the
parts' dimensions. But there are dlfferences in sizes,
primarily.‘ The function is, as I understand it =-- the
function is the same. |

Q Same design concept?

A Yes. _

@  But a different dimension of the parté?

A Yes.

Q Now, then, comparing these two triggers with
the Model 600 befors the recall, was it a totally
different design?

A - Well, the word "totally," doesh't apply here,
I don't think.

o If we looked at the sear safety cam, trigger
connector and the trigger on all three, would they look
essentially like the picture we have on p#ge 11 of
Exhibit 47?

A Yes. They would look esséntially like that.

However, there are differences in dimensions, clearances,
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tolerances,

Q For instance, on the 600, you would have to
have a little longer safety lever?

A It may be that is the case. Like I said, they
are ﬁwo differently designed rifles. The parts’
-requiremenés are somewhat different.

03 Have you ever experienced or heard of a problam
with the Model 700 where the rifle was used in low

temperatures, and lce crystals formed somewhere in the

trigger mechanism and caused the gun to discharge when

the safety was moved to the fire position? i

A Not that I can.recall.

Q Have you ever contemplated that as a possibility:
_ : |
A I suppose it would be possible., I can't |

imagine what the conditions could have been to set iﬁ

up, though.

~

Q You are aware that the Mcdsl 700's triggér

assembly has bean recently redesigned within the last
year?

Q And that redesign involved, basically, a

decision to shorten this part of the safety, didn't 1l¢, !
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the safety lever, or whatever vou call it, the bolt
lock?

A Polnt to it. Yes.

Q What is that pilece callad?

A Well, that 1s part of the safsty le;er arm
that does incorporatevthe bolt lock.

Q@  And the design change was to chop that thing
off and round it?

A .Basicaily, ves,

Q So that whan you put the safety in the on

safe position, you could -~ it doesn't lock the bolt

closed?
A That is right.
Q Consegquently, you could unleoad the firearm:

without moving the safety from on safe to on fire?
A Uh-huh,
o Were you involved, consulted, talkad to or

advised in any way about the reasons for making that

change?
A No.
Q Do you Xnow either from anything you have read

or anything you have saen or anybody yvou have talked to

:
;
i
:
I
i
+
'
I
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why that change was made?
A The only thing I heard was that it was a

‘ decision made by our marketing peovle. It was a
L marketability declsicn.
z Q Do you know who told you that?,
A Not at this point.
E Qe Based upon your work on the gun, the Return
'Gun Committée, 6i whatevar you want to call it, what
conclusions have you reached as to the cause or causes
of.the Remington Model 700 ﬁb fail the trick éest or

1 ﬁ

i to otherwise fi;e when the rifle is flipped to the fire

!
|
Hi
;: i
I
it

position =- when the safety is flipped to the fire
x position?
A Well, we have seen some that the improper
g adjustments of the adjusting screws might cause this
problem. We have seen other ones similar to this
particular rifle that have had, I will call it, gunk

in excess inside the trigger assembiy.

: o That is a generic term, "gunk?"
}i A Gunk.
I
! Q I saw it called "crud” earlier. 1Is that the

same thing?
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A I think it would fall ia ths same catagory.
I believe we have seen some that have had a broken

part. This could cause a similar malfunctien.

o} A broksn sear connector, for example?

A Connector?

o) Trigger connector?

A Yes. And then some, very frankly, we are at
a loss to explain. We cannot duplicate the problem

that has been reported. Those are mainly the four
categories they £fall in to.

Q In that fourth category, do you assume that
what probably happened is that the gun user actually
did have his finger on the trigger despite the fact
that he says he did not?

A Somehow the trigger was contacted. That is
the only conclusion we can come to.

Q Other than the shotgun lawsuit you referred
to earlier, are you aware of any lawsuits or claims
tha£ have besn made against Remington Arms in particular

involving the ilodel 700 where there is a claim that the

rifle discharged when the safety was put in the fire

position?
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A Not that I am awarsae of right at this
particular moment.

Q You know thasy exist, but vou don't know them
by name? Is that accurate?

A I am not even sure of that. I know we have
some cases'pending'on the 700, but to tell you at this
point what the allegation is, I den't know for sure.

Q Now, as part of your job as a committee menmber,

you have had the responsibllity to correspond with

customers who have complained or gunshops that have

sent in rifles?
A That is right.
Q Is that your job on all claims handled by
the gun committee?
)R Well, it depends on the circumstances, reaily.
Q Assuming the letter is geclng to be written,

is it always written by you?

A No, not necessarily. It could be Jack Chisnallﬁ

for example.
) When the complaint involves a Model 700, is
it always you?

A Not necessarily.

MARTIN MURPHY CSR. 2 C

S 1499



N

Q When the complalint was oae %that involved a
™ . Model 700 and an F.S.R. complaint, was it alwavs vou?
A No. Jack Chisnall wrote the oné on this
particular rifle, for exanmple, |
Q I am going to hand you a document that is

not marked as an exhibit, but it is a Receiving and

Estimate Report connected with Complainté Number 599.

Do you know who £1ills these reports out?
¥ A That 13 done by one of the personnel in our

Arms Services division.

Q Okay. And there are two columns that I am

interested in; one is the customer's complaint. Do

-
N

you see that liné?—

A Yes.
| R And that informatlion, I assume, would come'
H from the customer's complaint? Is that fair?

I ’

L A That is generally taken £rom the customer's

“ correspondence.
ﬂ Q And the next line down says, "Main fault."
i
ﬁ Do you see that?
N ﬁ A Yes.

0 In your experience, is that line usually filled

E MARTIN MURPHY, CSR. P.C. |
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o in before or after the committee has rendered 1ts
T collective opinion?
| _ A Well, in the instance of a firearm that went
i to the committee, that would bs fillad in after the
. committee's examination.
f c So wnen the form asks for the main fault, it
ﬁ is asking for not the customer's complaint but Remington'sg -
% A No. That is basically our findings or our. .
resolution. _ ;
g ol  0kay. That makes sense., It locgs like it is
- i probably filled in by the same person who originally é
\w /' ? prepared the Receiving and Estimate Report.
i A It looks like the writing. It looks the same.
‘% Q Can you give me any idea of how long you é
} personally have known that gunk, to use your word, iﬁ
the trigger mechénism of a Model 700 could cause it to E
fire when the safety is pushed to the fire position? s
A I would say since my involvement with the %
%é job that I currently have. |
:é 0 I wrote it down here somewhere. February
oy |
NSRS i of '79? !
~ : A That is fight. %
N :
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Q Do yvou have any informatica as to how long

Remington has known about that possibility?

A No.

Q Certainly before February of '79, wasn't 1t?
A I would think s0.

Q Wwhen you took over your present job, did

soneone tell you about that possibility?

A Well, as I remember, I think I probably

would have gotten this information whea I started

sitting in with the committee,

Q A gun came along that had that condition, and
it was discussed?

A Yes. I was learning as I was sitting in with
the comnittee,

Q And when the trigger mechanism has that gﬁmmed
up condition present -- Strike that.

Is the malfunction that we have been talking

about, is that ons that oaly happens when the gun gats

put in the txick condition, or could it actually happen

"when the safety is flipped from safe to fire?

A Well, that would depend on other factors.

Possibly the trigger assembly had had cutside adjustiment
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that was incecrract. And ccupled with ig --

Q Let's ignore all cther factors and assune
there has besen no ouitsids adjustmeant, because I know
what vou are sayiag. With ocutside adjustmen%, the
gun could fire from being jarred, couldn't 1t? |

A Yes, E

Q But agsuming it is adjustad to factory i
specifications and all other things being equal, but |
you have .a gunked up trigger, could it actually happen? ?

In your experisnce, have you seen it happen whéfe‘the

trigger is in the full safe position aqd the gun handler |
pushes 1t to the full fire position, and it gées of£f?
If you want to take a moment and look through all of
the examination reports, you can do that. !

A Yes, because I caa't recall that we have h&d |

a specific example as you have stated it. E
Q Qgﬁﬁyégiggygjhgd-examplewaHeré it is in this
@f@%gafewnwwwmgmg?ﬁﬁerdp , and it fir/ es
when pushed to fire? v)nwz&ffjﬁ f 7:%2é%-57%7.

A Yes. . ,JC,;/{/ .43;7%cf‘/{’-"ﬂl’&“49 -

MR. HUEGLI: Off the record.

(A discussion was held cff the record.)

(Whereupon, the proceedings were adjourned.)

1
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August 18, 1982

MORNIUNWNG S ESSION
(wheraupon, the proceedings resumed as
follows:)
MR, CHAMBZRLAIN: We might as well mark
these.
{Documents weres marked Plaintiffs'

Exhibits 19 through 30 for identification.)

J AME S STEIKXKL . having been previously
duly sworn, testified further under his oath
as follows:

BY MR. CHAMBERLAIN:

Q Mr. Stekl, you understand you are still under
oath?

A Yes.

Q Are you familiar with a committee within or

a subcommittea within Remington called the Product
Safety Subcohmittee?

A I know of it.

¢ You are not a menber of i¢?
A No.

PR
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Q Do you know what that is a subcommittee of?
A No.

o Do you know who serves on the subcommittee?
A No.

Q Would Mr, Linde know more about that, do

you suppose?

A I would think so.

Q Has anyone ever told you why the Remington

Model 700 was designed originally such that
not unload it without putting the safety in
position?

A Well, I have heard that it was so

to prevent the accidental opening of a bolt

you could

the fire

designed

in hunting

conditions, such as by brush, limbs, in other words,

the bolt handle catching on some object and opening it.

MR. HUEGLI: Could you read the last
qguestion back, please.
(The last guestion was read back by the

reporter as follows: "QUESTION: Has anyone

ever told you why the Remington Model 700 was

designed originally such that you could not

unload it without putting the safety in the
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fire position?")
MR. HUEGLI: Can you answer that guestion?

BY MR. CHEAMBERLAIN:

Q Has anyone ever told you?
A No, not really.
Q But you have the information you just gave me

a rminute ago about preventing accidental -~

A To prevent accidental opening of the bolt, yes.

Q Is that your own assumption as to why it -
waé desigﬁed Ehat way? |

A Yes.

Q - Okay. If this rifle were designed such that
the bolt could be opened when the gun was on == I am
not sure I understand that. Is it your assumption that
the reason for the bolt lock feature was to prevent
accidental opening of the bolt when the gun was on safe?

A That is right.

Q Does that present some danger?

A Well, it could, I suppose, depending on,
let's say, the game that was being hunted, dangerous

animals, African game. If someone brought the rifle up

and thought they were ready to shoot, released the safety

MARTIN MURPHY, L8R 2 C
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and went to pull the trigger, the mechanism would not
work 1f the beolt handle were not in a fully down
position. |

e Oh, in other words, let's pretend the gun was
on safe. The bolt was accidentally opened, gnd then the
shooter flips it to fire. The hunter goes to fire, and
nothing happens?

A Nothing.

Qo You are saying that presents a threat to 1life
and limb or trauma because the game might attack him?

A That is right. |

Qo On the Model 700 as it was designed in 1976,

if the bolt was partway open and the safe was on fire --

A That is what happened.

MR. HUEGLI: Excuse me. Do that agaih.
BY MR. CEAMBERLAIN:

Q If the bolt is all the way open, flipped all
the way up, and the gun is on fire, it wouldn't fire.
That is all. But if it is partway closed, and you pull
the trigger, it snaps shut and fires?

A I don't believe it would fire.

MR, BUEGLI: It fired.
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THE WITNESS: The firing pin fell, but
I doubt the rifle would fire,
MR. HUEGLI: Off the record.
(A discussion was held off the record.)
BY MR, CHAMBERLAIN:

e Were you one of the people at Remington that
was in charge -- not in charge of, but helped out
counsel in producing documents pursuant to the
plaintiffs’' request for production of documents in this
case?

A Yes.

MR. HUEGLI: I forgot to get you the
original copy, a better copy of that lettér.
Let's go off the record for a moment.

(A discussion was held off the record;)

BY MR. CHAMBERLAIN:

Q Does Remington Arms store any documents on
micrcfilm?

A Yes.

Q Are any of the documents that were produced

£rom microfilm for this case?

A Some of those were.

MARTIN AUIRPHY, CGR. P C
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Q Okay. So when I requested documents, in

your interpretation of that request, you included within

the term "documents," anything that was recorded on

microfilm or microfiche?

A Yes,

Q Wwhat 1is Remington's policy regarding document
retention? |

A Generally, we adhere to the DuPont record

retention schedule, which is three years.

Q Does that appiy to all doéuments?

A ~ No. There are different categories. Very
honestly, I don't know what the breakdown would be.

Q So you keep the deed to your property here
longer than that?

A I would think so.

@  Things like product complaints, would they
ba kept longer than three years?

A No.

Q Or correspondence from customers?

A No. I think that would fall in the three-year

catagory.

Q Are you familiar in general with the ca;egcries
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of the documents we have requested in this case? Have
you seen the request for documents?

A Yes.

Q As to all the documents that we have regquested,

would you say they all fall within the three-year
rétention program?
MR, HUEGLI: Let's take a moment and
let him read the regquest.

MR. CHAMBERLAIN: There are two of them.

MR. HUEGLI: Start out with number 1. ...

Off the record.
(A discussion was held off the record.)
BY MR, CHAMBZERLAIN:
Q How about documents that relate to lawsuits
that Remington has been involved in involving the
Model 700?
A I don't know about that. I think Bob could
probably better answer that question.
Q I am interested in docpments that would
récord test procedures and test results for the varioﬁs
numbers of different tests that may have been performed

on the 700, Included are things such as tests that may
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have been performed on the rifle or component parts when
it was in the design staga, tests that may have been
performed on thé rifle or the component par+s when there
was, say, a redesign. |

A Yes.

Q And test; that may have been performed when
Remington was, say, trying to analyze a problem with
the rifle or a reported problem with the rifle. 1In
that category, are those documents kept more thgn
three years?

A Well, it is really a -- you have got an
overlap situation here, because, for example, every

rifle 1s tested by our process procedure.

Q Every new rifle?

A Yes.

Q And those test results ars recorded on the
barrel?

A Yes. And each rifle is submitted to a series

of tests during the assembly of the rifle and after
completion. The record of that, of course, is on the
rifle. The rifle doesn't leave our plant here unless

it has successfully passed those tests.
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Q That is one example of records of tests that
last more than three years?

A Yes.v

Q You don't keep them, but they exist?

A That is correct.

Q How about in the area of tests that are done

in the design process or in the process of changing the
design of the rifle?
A Well, I think normally these are retained

for a lodger period of time.

Q But you don't know who has them or where they

would be or even where --

A Well, it depends Lif it is a manufacturing
situation, a aesign situation or process, There are
different areas of retained records for different

aspects of the rifle testing.

Q I understand from Mr., Huegli, you have prepared‘

an index or summary on all tests performed on the 7007

MR. BUEGLI: No., That is not what I

indicated. He knows that tests were performed,

'

as I understand it. But Linde is the man that |

will be able probably to give you a running
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list. He is the designer.

THE WITNESS: That is the process aspect
of it and overlap into design, too.

MR. HUEGLI: I am not saying, don't answer
any of these questions. If you know what
tests were performed on the 700, like strength,
and things like that, just answer,

THE WITNESS: I don't, really.

BY MR. CHAMBERLAIN:

e

Were you also involved in preparing answers

to interrogatories --

A
e
A

Q

A

Yes.

-- 1in thils case?

Yes.

Who worked with you on that project?

Well, basically, my function on interrogatorias

is to coordinate getting the information together., 1If

it is a design question, I go to our design people. If

it is a process guestion, I go to our process people.

It all depends on what area is involved in any

interrogatory question.

Q

So you would be the liason between the attorney

'
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and the --

A That is basically it.

Q -- 4information source?
A Yes.
Q How about requests for admissions, do you get

involved in that, answering requests for admissions?
A Wall, from the same standpoint. |
o In request for admission number 5, I requested
that Remington admit that on the date of icts axamination;
of this rifle, Exhibit 2, it met all of your manﬁfacturingi
design and performance specifications., ' The response :
was that you were unable to admit or deny that request,
as tests were not conducted on the datelof examination
to determine whether the rifle met manufacturing,
design and performance specifications. What tests would
you have to run to determine whethef or not the gun !
does meet Remington's manufacturing, design and performanc;
specifications?
A Well, I would assume that they would test it
from the standpoint to test it in our inner process

for the 700.

Q The same tests that are performed on a new

MARTIN MURPRY. CSR. P C.
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rifle when it is manufactured?

A Yes.
Q The gallery test, the proof test?
A No. I am sure they wouldn't fire a gallery

test or a proof test on it.
| Q what tests would they do?
MR. HUEGLI: If you know.
THE WITNESS: I don't know. But it would
be in the other tests that are in the process
" for the Model 700, ghq checks they ma#e oﬁ ﬁﬁé
individual parts, assemblies. Here again,
I don;ﬁ know wha£ tﬁose are, per se.
BY MR. CHAMBERLAIN:

Q One of the documents which wag attached to the
answers to interrogatories, in partial response, was a
chart entitled, *Trigger Assembly Chart," which I thinkw
was meant to be a comparison between the 600 and the
700 trigger assemblies. On the bottom, it has the |

initials of its author, J.W.B. Do you know who that is?

A I would imagine it was John Brooks.
Q Not Jerry Burns?
A No.

MARTIN MURPHY, CSR. 2 C.

S 1515



61

Q In this case, the person that was holéding
this rifle at the time that it discharged and shot
Mrs, See has told us that, among other things, the
rifle =-- number one, he told us that the reason he
was'handling the riflerwas, they had just finished a
hunting trip. It was loaded. They brought it into
the house, andihe-thought he should unlcad 1%,

A Yes. o

Q I see you rolled your eyes. Why are you

e doing that?

A I can't imagine anyboﬁy who would bring a
loaded gun into the house.

Q Well, you would agree that a person can be
shot outside a house as well as inside?

A Yes.

Q The gun is inside, and he felt he should

unload it. At that point, there is testimony from him
and other people in the room that he flipped the safety
on the rifle from safe to fire, because in this particularn

rifle, you have to put the safety in the fire position

to open the bolt and unload the gun, as this gun was

designed in '76. That is right, isn't it?

MARTIN MURPHY, CSR. P.T
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A Yes. But the rifle wasn't designad in '7s5.

Q As the gun was manufactured in '76. 1Isn't
that true?

A Yes.

MR. HUEGLI: True that you have to flip
the safsty like that to unlocad it?
MR. CHAMBERLAIN: Right.
MR. HUEGLI: Okay.
BY MR. CHAMBERLAIN:

SQ Given the facts that I have just given you,
that the person is approaching and handling the gun for
the purpose.of unloading it, is it also true that if
that rifle ~-- and I want you to assume for the
purpose of ny queétion that it did discharge when it
was flipped to fire. Okay?

A Yes.
Q Just assume that. It is also ¢rue, then,
isn't it -~
MR. HUEGLI: I think these are leading
questions, and I am going to object.
MR. CHAMBERLAIN: Okay. I will still

ask then.

MARTIN MURPHY. CSR. ».C.
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MR. HUEGLI: Okay.
BY MR. CEAMBERLAIN:

Q Is it then ¢true also that had this gun been
designed as the Model 700 is now designed, that that
gun owner could have unloaded the gun without moving
the trigget -=- correction, without.moving the safety
from the safe to fire position? |

Mﬁ. HUEGLI: Ob}ection. The guestion
is leading. Go ahead and answer it.

THE WITNESS: Please repeat the quesfion.

MR. CHAMBERLAIN: All right.
BY MR. CHAMBERLAIN: : |

Q I have given you some facts or some assumptions

that the person handling this Model 700 in October of '79 --
and by "this Model 700," I meant Exhibit 2. The person
was approaching it for the purpose of unloading it; N
that the gun was loaded. It was cocked, and it was on !

safe. I want you to also assume that there will be

testimony that when the safety on the gun was pushed
from the safe position . to the fire position, it

discharged. Assume those facts. If this Exhibit 2

e

had been designed such ghat you could open the bolt :

MARTIN MURPHY, C3R. P C.
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" without pushing the safety to the fire position, this

- a few times that I can barely pronounce. I think it ig™

rifle could have been unloaded on that occasion without
having it discharge.

MR. HUEGLI: I object’to the form of

the question.
BZ MR. CEAMBERLAIN:
Q Is that true or not true?
" MR, HUEGLI: Go ahead.
THE WITNESS: Yes.

BY MR., CHAMBERLAIN:

¢  2And is it also true that that is how the
gun is now designed? Right? - |
A Yes.
e Are you familiar with any other rifles
manufactured by other companies that were availabie
in the 1975/1976 period that could be unloaded with
the safety in the on safe position? o
A I am really not too familiar with other
rifles.

Q Okay. There is a name that has popped up

Sienkiewicz or Sankiewicz. Do you recognize that name?

i
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A Yes., We have a Mr, Sienkiewicz working for
us.

Q What is his full name?

& Edward.

Q Do you know how to spell his last?

A Sfi-e-n-k~i—s-w-i-c-2.

Q Very good.

A I can't guarantee that-spelling. I think

that is it.

Q What does he do for Remington today?
A He works in Product Service in Bridgeport.‘
Qe Has he been in that position for quite sonme

time, a number of years?

A Well, with a brief interval that, I believe,
he was in the rgsearch section in Bridgeport for a year,
possibly.

o} You are familiar with an organization commcnly
called S.A.A.M.I.?

A Yas.

0} And they produce various regulations for
gun and ammunition manufacturers -- not manufacturers

but industry standards?

MARTIN MUR®HY CSR, 2.C
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-
- A No.
™ ' o wWwhat do they do?
A They make recommendations, recommended practicesl

. They do not set standards,

Q What areas do they make recommended practices
; in?
i A Wall, primarily, as I understand it, dimensiohé
¥ of chambers, ammunition..

e To your knowledge, are they expanding the |
i area in which they are making recommendations to othar

i design and manufacturing areas in the firearms industry? |

(Y | ,
N ; A I don't know. '
ﬁ e Do you know where they are headquartered?
;- A Somewhere in Connecticut.
ﬁ o} Is Remington Arms Company a member of
| S.A.ALM.I.?

A Yes.
o Okay. Does the National Rifle Association
!, produce some sort of a safety rules book? I am sure

that is not the title. Do they produce some sort of

o

- | a gun handler's safety manual? !
s ﬁ A I am not sure. ;

‘/‘\‘ ; !
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0} Does Remington install or include in their

o i new rifle packages any information from the N.R.A.?

H A I don't know if that booklet is from N.R.A. ‘

f or not. There is a booklet on firearms handling, |
i sgfety. that is packaged, but I am not sure. I don't

ﬁ know 1f that is an N.R.A. publication,

i Q Do you know how long that has been included 7‘
! as a package enclosure?

If | A No.

MR, CHAMBERLAIN: Can I.get a éépy'of

|

4 % . one of those, Jim?
N I MR, HUEGLI: Sure. I don't know if it
was the same in '76 as it is now, but I will
o get you a current one.

Is it possible to get a copy of that?
THE WITNESS: Yes.

MR. CHAMBERLAIN: Let's not do it now.

i ‘ MR, HUEGLI: No., I was just ésking him.
BY MR, CHAMBERLAIN:

Q I want to ask you some questions about the

e Gun Examination Reports that have been produced for us.

I went through these last night in an attempt to

MARTIN MURPHY, CSR. 2 C.
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shorten thils up. We willl see 1if I am successful or not.
First, I am going to hand you Exhibit 19

; which I will represent to you is a Gun Examination

’ Report. It is numbered 6§23 and is dated January of 1982,

The first thing I want to ask you is, when a Model 700

comes in and you evaluate it and a decision is made to

replace the trigger mechanisﬁ, for whatever reason, is

that trigger mechanism, the old one, normally kept?

< A Yes.
e Who keeps those? i
A Arms Services. ' ;
Q Who is in charge of Arms Services% |
A Mr. Santin;.

Q Okay. Do you know why they are kept?
A For possible future reference,
Q How long have you had th§ practice of keeping
the removed trigger assemblies of the 700's?
MR. HUEGLI: Excuse me, Peter. Is that
623?
MR, CEAMBERLAIN: Yes. I think it would

be near the top of your file.

BY MR, CHAMBERLAIN:

MARTIN MURPHY. CSR. P.C

S 1523



(o)}
(X9

¢
t

“. 0 How long has that besen the practlice?
o | A Wwell, T have been dJdoing it for the past three
| . years.
f Q And that is as long as you have been in the
E department?
A Yes.

Q Do you know if it has been done before that?
A No, I don't.
Q Have you ever had occasion in the last three

years  to refer back to one or more such trigger

|
- . assemblies?
/”“71 I ' .
N ; A No. . i.
Q X wouid like you toc take a look at the entirety

. of Exhibit 19. After you finish, I would 1like you to
L look at the last two pages, in particular.
{ -8 Okay.

Q Take a look at the next to the last page and
Q tell me what that letter is, what that document is.
A That 1s a copy of a letter that I wrote to
'\ surplus City, U.S.A. describing our examination and findings
®

N ' was sent to us for examination.

on this Model 700 BDL 30-06, serlial number 6749631. Tt

ek

N
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.

Wwas that lettsr sent ¢this yearx?

February 1982.

2
A
Q And on the second page, it bears your signaturef
N ‘

Yes, it dces.
Q On this particular complaint, referring to

the £f£ront pags of the Gun Examination Report, the

committee concluded they were unable to duplicate the - -

customer's complaint and concluded that the gun passed
the trick tast, right?

A Yes;

Q And the customer's complaint was that when
tha safaty is thrown off, the‘gun goes off?

A Yes,

o} Based upon the information contained in the

Gun Examination Report, did your ccmmittee reach a

conclusion as to what caused this custcmer's complaint?

A Oon this particular one, I don't think so.

o You didn't find any screws out of adjustment,
right?
A No.

e And you &idn't find any gummed up trigger

assembiy?

.
i
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)R No. It would have been noted uncder the
"Comments”"™ section if we had,
Q Was it you yesterday that was telling me

that =- I think I asked you what various conditions

[

you found can cause the trick condition on the Model 700's

trigger, and you listed several and then said there
were a certain number of those that you never were able
to explain?

A I believe that sounds familiar, yes.

Q - Now, when you have a complaint'that'you cannot
explain, such as the ong listed in Exhibit 195, you
deny any liability to your customer, right?‘

A If we can't find anything wrong with it.

Q Is it typically your practice to also tell
your customer or suégest €0 the customer that if is
possible that the gun handler touched the &rigger in

the process of moving the safeity from the safe to fire

position?
A Yes.
Q Do you have any personal contact with gun

owners? By "personal," I mean, do you talk to them on

the phone in addition to corresponding with them?

!
ii
i
i
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A Yas.

Q You do?

A Yes.
Q Do you inguire of the gun owners as to whether I

or not this condition has occurred once or more than
once?

A No.

Q Would it be significaant to you -~ Strika

that.

In analyzing one of these unexplained F.S.R.'s,
would it be significant if the gun owner tecld you,
*Well, I was handling the gun. I pushed the safety
from safe to fire, and it went off. I wasn't certain
whether or not I had my finger on the trigger, but it
scared me so much that every time aftexr, I made a fist

with my right hand. I £lipped the safety with my thumb,

with my left hand way up oa the stock. I made sure i
nothing was touching the trigger so it would not happen
again?" Would that be significant to you in solving

the problem?

A I am sure we would examine it in the manner

we would as any other with that complaint.

MAPRTIN MURPHY. TSR. P C
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Q In your aralysis, would it help you to rulse

out that the handler inadvertently touched the triggexr?

A Repeat that. Let me make sure of your
gquestion.,
Q Okay. I told you the factual scenario.

What I am ésking, with that information from your
customer; he had it happen more than once and it scared
him and thereafter he waé very careful not to put his
finger on the trigger and the fact that he would make

a fist with his right hand and use his thumb o push
the safety to the fire position -- my question is,

if your customer told you that, would that help you

in analyzing the problem, to rule out the possibility
that the customer inadvertently brushed the trigger?

MR. HUEGLI: I think I would object to

the form of the question. I don't think you

are telling us whether or not the gun went
off wheh he did that again.
MR. CHAMBERLAIN: And it went off.
MR, HUEGLI: And it went off, okay.
THE WITNESS; Well, we still have the

same mechanism to examine. We would look at

MARTIN MURPHY, CSR. 2.C
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it from the same staandpoint ws would with any
other rifle when it is sent to us with <his
complaint. There are certain things you look
for.

BY MR, CHAM3ERLAIN:

Q I agree that doesn't change the physical facts

of the rifle.

A That is right.

Q But ia youx ietter €o your customer, at least
in Exhibit 19, you sugéest -= I will read it to yéu.
"It is possible that while your customer was moving, the
safety lever from the safe to the fire position, he,
at the same time, inadvertently contactad the triggsr.®
Now, glven the £facts that I have given you, would it
halp you to rule out that possibility?

A Not necessarily.

Q No, all right. Now, I will hand you
Exhibit 20. This is a Gun Examination Report from
March of 1881 Qhere it was noted'by your checker,

Mr. Hardy, that the gun passed the trick test and that
the séar lift was +012 when the gun was on full séfe-

and ths sear lift was .008 when the safety was in the
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.....

null position and that the engagement at the trigger
connector was .030. The customer's ccmplaint was that
the gun fired when the safety was released. The
committee's comments were recorded, I guess, by Mr, Hill,

A Yes.

ﬁ The comments were that the committee was
unable to duplicate the customer's complaint.

MR. HUEGLI: What number is that?
MR, CHAMBERLAIN: I am sorry. It is 431.
BY MR. CHAMBERLAIN: -

Q Take a look at that, and let me ask you a

question.

vThere again, the committee was unable to find
anything in the condition of the rifle that caused
the customer's complaint, right?

A That ié right.

Q | And again, you wrote and suggested that perhaps
the customer inadvertently touched the trigger when he
wag flipping the safety fr;m safe to fire?

A There is no other explanation.

Q In your Return Gun Committee, was it the

practice in the time that you have been on the committee

MARTIN MURPHY., CSR. P.C.
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to perform a trick test on every Model 700 that came

in with an F.S.R. complaint?

' |
o Do you see every Model 700? : ////%/’
A No, probably not, because I am not always at

the committes meetings.
Q@  Is the gun at the committee meetings, typlcally?

A Yes.

0  What is the committee's practice, if you are
‘aware of it, as to'fecording.whethef or not th# gun
passed or failled the trick test, recording it on
the Gun Examination Report? :

A I think it is normally recorded on there.
It is8 a practice, I believe.

o Regardless of whether itipassed or failed?

A Yes,

Q And then on the Gun Examination Reports that

we have where there was no indication of the trick test,

passage or failure, would it be 11kély or more probable :
|
than not that on these rifles no trick test was performedﬂ

A No, because whenever the committee looks at

a rifle that is returned with this complaint, this is

t
i
i
i
H
i
i
|
|
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part of the examination procedure on this type of
complaint, to perform the trick test.

1} Are you aware of any instances when the
committee or any member of the committee has performed
a trick test on a Model 700 where the complaint is
F.S.R., and the rifle'fails the trick test and that
fact has not been recorded on the Gun Examination Report?

A No. If it isn't included on the report, I
would have to say 1t is an oversight, because that is
part of our procedure.

o Okay. Then, it would also be true, wouldn't
it, that you are unaware of any Model 700's that have

passed the trick test and that fact has not been

raecoxrded?
A (No response.)
Q This is just the converse of the prior ona.

Are you aware of_any situations with a Model 700 that

has come in with an F.S.R. complaint, the trick test

has been performed and the rifle has passed the tiick

test and this fact has not been recorded on the report?
MR, HUEGLI: I object to the form of

the question. It is a double negative. It
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is asking i{f he is == 1& is a doubls negative.

It can't be answered yes or no.
MR, CHAMBERLAIN: Yes, it can.
Let me restate it and try again.
BY MR. CHAMBERLAIN:

Q wﬁat I am asking you, are you aware of any
situations where a 700 has come in with an F.S.R.
complaint and the trick test has been performed and
the gun has péssed that test and that fact has not been
recorded on the Gun Examination Report?

A Here again, it is a possibility, but I would

i have to say it is an oversight.

Q If it has occurred at all?
A That is right.

) Is it the committee's practice or your

practice to write a letter to every customer that sends

in a rifle with a product complaint?

A No, I don't write a letter to every customer

Z that sends a rifle in with a product complaint.

Q What is the criteria on whether or not you

- do BO?

A Well, the committee guns, primarily.
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Q What does that mean?

A Guns that have been examined by the committee,

Q Okay.

A Here agéin, I don't respond to all of those,
either.

Q Every gun that comes in that has a product

complaint that is reviewed by the committee, does
somebody on the committee write a letter to that
customer or gunsmith and say, "This is what we found,"
in the normal course? I realize you could miss one.

A Well, the custoner is responded to in one -
way or another, If it is not done by myself, it is
done by our Service Divisien.

Q So if I am given a éun Examination Report,

a Receiving and Estimate Report and a copy of a letter
from a customer stating his complaint, but I am not
given a responding letter from Remington, it is probable
that that letter was lost in the shuffle?

A Yss.,

Q- Rather than because you didn't respond?

A That is right. The customer is responded to

in one way or another on any firearm that has been sent
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back to us,

Q Okay. I will hand you Exhibit 21. Take a
second and 1§ok at that.

MR. HUEGLI: What number is that?
HR. CHAMBERLAIN: 500,
BY MR. CHAMBERLAIN:

1} That is a Gun Examination Report dated July
of 1981~where the customer's complaint was that the |
safety fires =-- that the gun fires wheh the safety
1s released at times, right?

A Yea, |

Q On the 'cbmponents condition," it isvpoted
that the rifle had the old ‘style fire control. What

does that mean?

A I am not sure.

Q I should ask Mr.‘Hardy, I guess, right?
A (No response.)

Q This gqun was manufactured in July of '66,

according to the code?
A Yes.
[y Would that perhaps explain some difference

in the fira control?

MARTIN VIURORY C353 2 C.
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A

It could be they are referring to the different

design, the older style design of the sear and the safety

cam.
Q
A
o
A
Q

was of

! in the

- dirt and oil. Is that true?

A

e

BY MR.

e

second

A

Q

When was that change?
(No response.)

was it before 19762

I bellieve it was.

On this particular complaint, the committee

the opinion that the sear safety cam was sticking

downward position because of an accumulation of

That ié what 1t says.
_Okay. Let me see this for one second.
MR. CHAMBERLAIN: This is Gun Examination

Report 592.
CHAMBERLAIN: v

Why don't you take a lock at Exhibit 22 for a
there.

Okay.

Now, why don‘t you identify that document

just for the record, at least the top page. Can you

do that?

MARTIN MURPHEY CS2 & C.
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It is Gun Examination Report Number 592,
In December of '81l;, right?

Yeas.

I TR -

On this report, the complaint was that the
rifle fired when the safety was relaased, true?

A Yas.

Q Your committae concluded that the gun passed
the trick test; that the horizontal sear engagement

was within specs, true?

A Yes.
Q And you were unable to duplicate the customer's .
complaint?

A That is right.

Q And on Exhibit 22, in addition to the Gun -
Examination Report and the Receiving and Estimate Report,
wa have a fairly long letter from the customer explainiﬁg
his experiance?

A That 1is right.

Q And then your response, right?
A Yes.
Qo And part of your response told the gun owner

that the condition of the gun appeared to be good and
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that the various specificaticns, and whatinot, were
within Ramington's tolerances?
A Yes.

o You told him you couldn't repeat the incident,

A That is right.
Q And that the triggér adjustmant screws had

not been tampered with, true?

. A If that is what I said.

0.  Okay. Well, you say also that the factofy

seals were intact on the trigger adjustment screws . i

indicating no zlterations of the gun were made outside
your company?

A Okay.

Q And then you state, "Our examination diad
disclose slight rust depocsits on the trigger assembly.
It is possible that dampners (possibly condensation)
could have frozen and caused the internal parts of the
trigger to hang up, resulting in an accidental firing."

What is the basis for that statement?

A It is a distinct possibility.

Q Is that something that Remington has experienced

MARTIN VURPHY. TSR 7 C.
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on their rifles in the past, on their Model 700's?

A I am not sure we have experienced it, but if
there was moisture inside the trigger assembly and it
did freeze, it could very possibly cause the internal
parts to hang up, such as an accumulation of crud, if
you will.

| Q.  And Re@ington has known about this possibility
for gquite some time, haven't they?
MR, HUEGLI: I object to the form of
the question. |

BY MR, CHAMBERLAIN:

Q2 How long has Remington known about this -
possibility?
A I have no idea.

How long have you known about this possibility?

o3

A For about three years, probably.

0 Ever since you have been on this particular
job?

A That is right.

Q Did someone tell you about it as a possibility?

L  Probably. I would guess I would have learned

-about it through discussions in the committee.

!
|
|
|
|
i
1
i
i
!
i
|
I
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Q You don't remember a name of a person?
A No, I don't.
Q Take a look at Exhibit 23, if you would.
MR. HUEGLI: Is it number 24472
MR, CHAMBERLAIN: Yes.

BY MR, CHAMBERLAIN:

Q That is a Gun Examination Report of February

of 1980, correct?

A That is right.

Q  And’in this case, the customer's complaint
was that the .gun will discharge when the safety is
moved to the fire position?

A That is righe.

Q And your checker, Mr. Joy, found that the
trigger adjustiqg seals on that trigger assembly’had
been broken., He also noted that the gun failed the
null trick test, right?

A Right.

Q The null trick test is the same as the trick
test, isn't it?

A Yes.

Q Based upon the comments inserted on the report
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by the committee, did you conclude that the adjusted --
correction, that the broken adjusting screw seals were
causally related to this gun's failure of the trick
test? |
MR. HUEGLI: Just the broken seals or
the adjusting screws?
MR. CHAMBERLAIN: Well, start with the
broken seals.

THE WITNESS: That has no affect.

" BY MR. CHAMBERLAIN:

Q Did you figure that the trigger adjusting
screws were set outside of Remington's specifications?

A Yes.

3 Well, which ones were adjusted outside of
your specifications?

A Well, I said that the over travel adjustment
on the trigger was excessive.

Q Dolyou mention any cothers?

A The trigger pull was within specificgtions,
thraea-and-a-half pounds.

o The sear lift was within specs, wasn't 1it?

A I bellieve so.

MARTIN MURPHY, T353R, 2 C.
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Q .0095 is wi4thin specs?
A Yes. I belleve it is,
Q In your experience, an excessive over traval

adjustment, can that cause £failure of the irick test?

A I don't know, really. It is a possibility.

0 You have never seen it, have you?

A We saw it on this one. This rifle failed
the trick test, and it was =-- 1t did have excessive
over travel.

- Q In your opinion, is that why it failed the

trick test?

a N
<»\} ﬁ A It 1s a possibility. You would have to talk |
g% to one of the designers on that. I am not a designer.
EE Q The adjustment of the trigger engagement
, screw could cause the gun to fall the ¢trick test,
%% couldn't it?
;é A The trigger engagement screw?
@  Right. :
;é A I believe so. é
i% Q Okay. But you didn't note any adjustment of %
<:; E? that screw on your report in Exhibit 23, did you? %
g? A Weli, the seals were broken, as the report 5
N 3 ;
: MARTIN MURPHY, CSR. 2 C
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said, We don't know without cetting into'it i£f that
had been adjusted. I can't say based upon what is on
the report. The seals were broken on the adjusting
screws. Whether that means all of them or part of them,
I don't know at this time.
Q My point is, you did note the trigger pull
in pounds. You did note the sear 1lift in thousandths
of inches. There is no notation, however,.as to the
trigger engagement.
i No, not on that report.
THE WITNESS: While you are reading that,
can I get a drink of water?
MR, CHAMBERLAIN: Sure,
(Whereupon, a short recess was taken.)
BY MR. CHAMBERLAIN:
Q I Vill hand you Exhibit 25, which is a Gun
Examination Report dated December of '78 where the

custoner's complaint is that the gun fired upon taking

. off safety. I ask you to take a look at that.

MR. HUEGLI: That was 25?
MR, CHAMBERLAIN: Your number 52.

MR. HUEGLI: Did I migs 24? wWhat was 247

MARTIN MURPHY, T5XR =2 C
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MR. CHAMBERLAIN: I marked it and didn't
usa it. Do you want to know what i¢ is?
MR. HUEGLI: Yes.
MR. CHAMBERLAIN: It is number 106.
BY MR. CHAMBERLAIN:
Q Now, on E§hibit 25, the committes concluded
it was unable to duélicate this incident, corrsact?
A That is right.
Q But it did note excessive oill in the fire
control, and it noted that that could cause impairéd
mechanism function? |

8 Yes.

Q By saying that, "could cause impaired mechanism ;

function,” did you mean or d4id the committse mean that

that could cause the gun to fire upon taking off the

safety?
A I would assume so, in different wording.
Q Were you on the committee when this report

was prepared? It looks to me from the date that you
maybe were not on the committae.
A No.

Q But by the time it came up for agproval, you

MARTIN MURFPHY C35R. 2.2
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were, true?

A

¢

I would think so, based upon the date.

When it came in, you were not, but when it

came up for approval, you were?

A

came in.

2

I was not on the committee when this rifile

And then you qute a letter on March 27th,Aof

1979, to the customer, did you not?

» P P

e

Yes.

‘And that letter bears your signature, right?

Yes, it does.

In that letter, amongst other things, you

pointed out that the trigger assembly contained, to

use your words, an excessive amount of heavy oil. You

told the customer that an accumulation of that nature

coupled with cold temperatures

trigger mechanism to hang up and result in an accidental

discharge when the safety is released, right?

A

Q

recommends that o0il be used sparingly on the rifle with

Yes.

You go on to say that Remington strongly

no lubrication added to the trigger mechanism. My

could possibly cause the

MARTIN MURPHY. CSR. 2.C.
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question is, where is that strong recommendation made?

A Right in the manual,

a What manual? !
A The owner's manual that we had yesterday.

Q So when you use the words "strong recommendat;on;"

'by saying that, you are referring to the language that

we discussed yesterday under the heading, "Lubrication,”
on the second printed page of the owner's manual?
A That is what I was referring to, ves.

Q Incidentally, T haven't seen an original of

this exhibit. Is it done in color on the owner's manual?

A T beliéve it is green. It was like that.
MR, HUEGLI: Off the record.
(A discussion was held off the record,)
BY MR. CHAMBERLAIN:
o Is your recollection that all of the printing
is in black?
MR, HUBGLI: Here is a '78 version, 1if
that helps you.
THE WITNESS: The same format.
BY MR, CHAMBERLAIN:

0 So the section involving lubrication is all

|
i
!

i
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black irk, right?

A Yes.

Q And that is what ycu called the strong
recomnendation?

A That is my wording, yes.

Q For the court reporter's benefit, by thé way,
1f vou would wait until I finish my question, it would

be appreciated. I know you know what I am going to ask,

. but it comes out loocking crazy in the transcript.

A I am sorry.

Q You go on to say in your letter, in the third
paragraph of your March 26, 1979 letter to Mr. Renjamin,
you state, "In most of our investigations concerning

the problem that was experienced, we have found that

i

when the safety was pushed to the fire position, accidental

contact was made with the trigger."™ What I want to
know is, what investigations Remington has conducied to
reach that conclusion.

A. That pile of ‘examination reports.

Q Okay. And what 1ls there that you can show

me in the examination reports that shows any of these

' users brushed the trigger?

MARTIN MURPSY, CSR. 2 2
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A, Wwell, this has to be an assumption on our
part, as I staﬁed before, because w2 can find nothing
else wrong with the trigger.

2 So when you were saying, "In most of our
investigations,” you don't mean investigations in what¢
the user was doing?

A T used the Lrong word, possibly, if we are
going to nit pick words.

Q ‘ﬁhat you mean i3, in most of your examinaticns
of the rifles, you couldn't find a problem, so you
concluded it must have been the user's fault?

A Yes.

Q I hand you Exhibit 26, which is a Gun

Examination Report from February of '82., Jdgain, the

complaint from the customer was that the gun fired

when the safety was moved to the fire position, right?

A Yes.

2 And the committee's conclusion was that the
malfunction was possibly caused by a gummed up fire
control, true?

A That is what it says.

MR, HUEGLI: What exhibit number 1is that?

MARTIN MURPHY, C3R. 2 C
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! A That is a possibility, anything foreign.

MR, CHAMBERLAIN: 539, Txhibit Number 26.
BY MR. CHAMBERLAIN:

ﬁ Q In this case, you wrote two letters to the user,?
i did you not, one in December of '81? ‘
E A Let me see. VYes. i
1 Q The first one was dated in December of 1981, i
ﬁ and t%e second one was in March of '82, right? E
i A Yes. ;
| o And in the first letter, the December 15, 1981
| letter that you wrote, you explained that the incident
| the customer complained of, the F.S.R. incident, resulted

| from improper adjustment of the trigger assembly or

from foreign material such as excessive lubrication inside

the trigger assembly or from pressure being inadvertently

applied to the trigger at the instant the safe 1s moved,

| right? ;
: A Qualified with the word, "Generally.,"
“ 3 There are other possibilities? ;
A That is why I used the word, "Generally."
Q And the other possibilities include moisture
that 5&5 frozen in the trigger assembly?

MARTIN MURPHY. CSR. P.C.
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Q What else cculd cause it?

A Misadjustmant,

Q Of the trigger screws?

k' Yas.

Q That has already been mentioned in here,

improper adjustment of the trigger agsembly.

L Yes.

Q Okay. What other possibilities are there
besides the ones you mentioned in that paragraph that
stéfts off'With the word, "Generally?"

A That about covers it.

Q In your second letter to Mr. Gregory, the gun

owner in Exhibit 26, you noted to him that the condition

of the gun appeared to be used and dirty, righe?

A Yes.

Q And yoﬁ noted that the trigger éssembly was
full of solidified oil, right?

A That is right.

Q And vyou told him that it was your assumption
that the o0il accumulation caused the trigger parts to
hang up and caused the accidental dischargs, right?

A Yes.

MART'N MURP=Y. 253, = C.

S 1550



A%}
Y

N

—~
\‘.

N

I was oaraphrasing vou.
Uh-huh .
MR, CHAMB3ERLAIN: Jim, number 585 is

exhibit 27, but I am not going to ask any

guestions about it. 585 is Exhibit Numbar 27.

It is the one wlth the attachments,

BY MR. CHAMBERLAIMN:

Q

A

Would you take a look at Exhibit 28.
My first guestion is, what is molycoat?

That is a dry lubricant that we use on

internal action parts in some instances.

the 2ction of a Model 700 as it comes off the assenbly

line?

A

2

A

Primarily graphite?

I would assume i1t is a graphite base.
Is molycoat a brand name?.

I don't know.

Is it a DuPont product?

I don't know that either.

Would it be normal to find some molycoat in

Possibly, yes.

MR, HUEGLI: In the action?

MARTIN MURSHY. CSR. P C.
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MR. CHAM3ZRLAIN: Yes.
BRY MR. CHAM3ERLAIN:
Q Well, you should £ind some, shouldn't you?
A If this is what tha process calls for.
Q Do you know if it does? i
A I don't know. é
Q We are still on Exhibit 28. On page two 5

and page threze there is a letter that you wrote to

Mr. Albert Moon on June 13, 1979, regarding the problem
that is documented on the front page of Exhibi& 28,
true? . .

A (No response.)

0. Let's see. In this part;cular case, it
was an F.S.R. complaint. You were unable to repeat the
complaint, and the gun passed the trick test, right?

A Yes,.

Q You told the customer thsse facts, and you
told him that it was your assumption that the safety
was pushed to the fire position and that contact was
made with the trigger. Then you go on to explain that

when the safety is in the on safe position, the trigger

is lifted off the trigger connactor, and very little

MARTIN MURRP=EY. C3R. 2 C
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effort is required to pull the <triggar rearward

sear. What you are saying is, with the gun cocked and

in the safe position, you can s%ill move this trigger?
A That is right.

it Q And that takes very little effort?

A That is right.

2 And if a user was holding the trigger back

i and he pushed the safety to fire, it would fire?
A That is right.

Q Are you familiar with any bolt action rifle

N
1\.* ) /
o~

designs on which the putting of the safety to the

on safe position also locks the trigger such that i¢
éannot be easily pulled back?

i A As I sald before, I am not really familiar

i with competitive designs.

i Q You have never heard of that type of design?
A No.
;5 Q Take a look at Exhibit 29, That is Remington

|

i

ﬁ Number 62. Exhibit 29 is a Gun Examination Report from
f

i January of '79 involving an F.S.R. complaint with the

|

Model 700, xright?

unknowingly; thus, taking the trigger out frem under tha
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A Yes, it is.

Q And the comnmittee's conclusion was that the
malfunction appeared to be caused by excessive oil in
the trigger mechanism, true?

A That is what it says.

Q And then it goes on to say that R & D, which
I assume is Research and‘Deyelopment, confirmed the

malfunction at low temperature test, zero degrees

<

Fahrenheit?
A That is what it says.
Q What is the low temperature test? Are you

familiar with that?
- A No. I was not on the committee at that time,

apparently, so I really can't comment on that one.

4} Okay., Your initials don't appear on this one?

A No, they don't.

Q But this was in a period of time when you were
in your present job position, wasn't it?

A Yes. But as I said before, I don't atteﬁd
all these meetings. I may have been on a trip, or
sometﬁing like that. I wasn't there aé that time.

o} And do you have any experience at all with

MARTIN MURPHY. C3], P.C
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Model 700's with the F.,S.R. complaint being trick
tested at low temperatures? |

A None other than what it says there.

o I don't mean on this rifle. On any other
rifles --

A No, I don't.

Q You did, on this occasion, write the latter
to the customer, right?

A Yes.

Q 'Is that letter generally written just‘from
the information contained on the Gun Examination Report?

A Basically.

o Plus your general knowledge?
A Generally from what is on the report.
Q I have also noticed, looking at some of these

that you have written and comparing them, that freguently
the language from lettar to letter is either identical
or very similar.

‘A wéll, I use a form letter approach whenever
possible. It is expedient. |

Q Do you have one of these machines where you

can pick up paragraphs, and you can tell your secretary

MARTN MURPSY,
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to use that paragraph?

A No. I wish I did.

So each one is separately dictated?

¢

& That is right.

Q So you are using form paragraphs?
A

From memory, primarily.

Qe Okay. In this Exhibit 29, this Gun Examination

Report, you told the customer that it could be possible
that the o0il accumulation coupled with the cold

temparatures could cause the trigger mechanism to hang

up, resulting in an accidental discharge when the safety

was released?

A Yes.

Q And again, you told the customer that you
strongly recommend no additional lubrication be added
to the trigger mechanism?

A That is right.

Q On Exhibit 30, I would just ask you to look

at that. Tell me whether or not the top page of that

exhibit 1is a letter that you wrote to the customer -~

A Yes, it is.

e -- explaining the findings of Remington?
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A Yas.
Q Let's see. You are still on the committes,
right?
A ‘Yes.
o} Are you aware of any F.S.R. complaints on the

Model 700's that have come in in the last year ==
Strike that.
Are you aware of any P.S.R. complaints that
have come in on the Model 700 since it was redesigned?
" A No, no. I am not saying thai. There méy

be some pending at this point, but none that I am aware
of, |

Q And that design has only been in production

what, six monthsg?

A A very short period. I am not sure specifically

when it wasrimplemented, but a short time.

Q These field service manuals are updated from
time to time, aren't they?

A Yas.

Q And these little numbers and letters that we
talked about in the bottom right-hand corners would

document those updates?

|
;
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A I believe so.
Y ' d In ad¢ition to these updates, are there any
1 kind of bulletins issued by Remington periodically ¢o
i further fine tune the information that is contained in
the manual, to make corrections or to provide additiocnal
informatioﬁ to their repair people in the field? |
A I don't know for sure.

Q Does Remington have any other kind of bulletin

that it issues to gunsmiths in general or its warranty
peocple in particular, ybu know, monéhly newsletters?
A Not, that I am aware of. }

| 5
‘”\.‘ I |
( 4 '[ o

or updates? ;

Not necessarily monthly, but periodic newsletters

A Not that I am aware of. i
Q Do they have any sort of what you would call

an industry magazine that they produce?

else produces that you are aware of?

E A That Remington produces?

ﬁ [} Right. :
ﬁ A No. ’ %
% Q Is there an industry magazine that someone |
|

|

N i A What do you mean by that?
»
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Q Well, I represent a company called A.B. Chance
that makes hardware for the power industry. They
produce a mﬁgazine on, I think, a monthly basis called
Chance's Tips, where they promote their product. They
also publish little news items about personnel, new
design. It is basically an advertising vehicle directed
t§ pecple in iheir trade,

A 6kay.

0 Does Remington have anything similar to that?

A Notlthat I know of. | .

Q You identified Mr. Linde yaséerday as the
person who kad primary responsibility for the 1976
update of the field service manual?

). From the initials that appeared on the page,
yes.

Qe Do you know who has parallel responsibility
for updates of the owner's manuals?

A Wall, that is an R & D function. It would
be Ciark Workman's group.

Q On Exhibit 10 there, in the bottom right-hand
corner of the last page, it says, "Form R.D.," and then

it has a number. Is that R.D. réfarence Ragsearch and

MARTIN MURPHY, CSR. #.C.

S 1559



105

Development?

A

e

It is8 a guess.
Or i3 that just a good guess?
It is a guess.

MR. CHAMBERLAIN: I am sure you will be

disappointed, but that is all the guestions

I have.

(Whereupon, a short recess was taken.)

* & ® & * *
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UNITED STATES DISTRICT COURT

FOR THE DISTRICT OF OREGON

I, JAMES STEKL, being duly
sworn, heraeby state that I have read the above
deposition of my testimony in the above-entitlaed
action taken on August 17 & 18, 1982, before
LORRAINE SMITH, a Shorthand Reporter and Notary
Public, at Remington Arms,,Ilion,‘New York, and

that the same is true and correct.

Sworn to bafore me this

day of ' , 1982,
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CERTIPFICATE

I, LORRAINE SMITH, a Shorthaand Reporter

and Notary Public in and for the State of

New York, DO HEREBY CERTIFY that the foregoing

is a true and accurate transcript of my
stenographic notes in the above-entitled
matter.

Dated: September 16, 1982
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cee IS SO bpé_‘.f.'.l.lll"j‘
bcc: F.T. Millener
K.D. Green

Novenber 1, 1982

James D. Huegli, Esqg.
Schwabe, Williamson, Wyatt,
Moore & Roberts :

1200 standard Plaza

1100 8.W. 6th Avenue
Poxrtland, Oregon 97204

Re: See V. Reminagton Arms Comnany, Inc. = Fmnlovee Depositions

.Dear Jim:

The transcripts of the depositions taken here at the factory on
August 16, 17, & 18, 1982 are being sent under separate cover.

I have had copies made of John Linde's and mine for future reference.

Sincerely,

J.A. Stekl, Superviscr
Firearms Product Service
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