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ST1IPULATIONS

; At said time and place, the following
‘stipulation vas entered into by counsel present
'f:!or the respective parties. It ie heredy
etipulated and agresed by and between the parties
hereto, through their respective counsels, that

the deposition of Dennis Santina, a material
witness called for the examination by Plaintiffs
may be taken befors Lorraine Smith, a Netary Public,

at this time and place on eral interrcgatoriec,

direct and cross, to be prop ded to the ) .
It is further stipulated that all irregularities
a8 to notice of times and place and naaner of

‘ taking said deposition are hersby wzived, except
that each party ressrves the right to object

at the time of trial to any quasstion or answer

but that cbjections as to the form of the

qiuticns or irresp [| of the
‘are waived unless made at the time of taking

said deposition.

DPENNZIS SANTINA . having been duly sworn
by a Kotary Public in the State of New York,
tastified under his oath as follows:

BY MR. CHAMBERLAIN:

o - Mr. Sontina, we have besen introduced. I

an the lawyer representing Mr. and Mrs. See in &

lawsuit that they have brought in Psderal Court in

Oregon against Remington Arms. The lavsuit arises out

of a gunshot wound o Mrs. See Lfavolving this 30-06 to

ny left hers. 1In this cass, wa claim that the safety
on the rifle was pushed from the safs to the fire
position and that the rifle 4ischarged causiig her some
injuries.
Have you had it axplained to you what a
deposition 1s?
A No.

Q Okay. Have yon had a chance to talk to

) Remington's lawyers?

A Yas.
¢ A little bitz
A Yas .

[ Basically, this {s my opportunity to talk to
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you with you under oath and ask you & little bit about
yourself, about your job and about Remington Arms and
in particular about the Model 700. Although it 4s an
l.n!o.rnu. atnosphers hers, you are under oath., Xt is
'?nur"é?ligltiﬁn to tell: the truth just as if we were in
"a court of lav.

A Let me backtrack. This has been said to me.

[:3 okny.. The court reporter ie taking down
everything that is said so that it can be umed at
trial.

A Ookay.

Q I think it is important to me and also to
your employere that you be certain you'undcntnnd ny

queetione bef. you a pt to thenm. If at

any _u.n. you don't understand vhat I am esking you or
Af you nesd clarification, pleass stop me ané I will
repent it or clarity my question 80 you ere certain
in y'qfar owa mind that you understand the question
bl!or; you ansver it, oOkay?

Ak Yes.

o Alsc, pleass answver out loud so that the court

reporter can get down your words. Please don't use
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nods of the head and don't use uwh~huhs and huh-uhs,
bacauss sha has trouble with those kinds of things.

Ple alsc let me finish ay questions befors you

start to answer tham, even if you know what I am . going
to ask you becauss it is haré for her to get both
of us down. Also, it comes aut sort of screwy im the
transeript if I don’t finish nmy gquastion and you
start to answer it.

A okay.

Qe Czn you tell me a little bit about your
educational background?

L I have a yuz-ud;u-hnlt, almost two years,
of & business degree. I completed high schouol. This
ia collage.

] When did you do that? Are you still doing

ie?
A 1 am still doing it.
R What is your age?
LS Thirty-nine.
n How long have you worked for Remington?
A 1t will be ninetesn yaars October llth.
[3 Betvesn high school and starting to work for
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Remington, did you have a couple of years in there &(n
the sexrvice or ancther job or schooel, or whatsver?

s I had about a year-ard-a-half at General

n-cf._i'lc . tadio receiver,

-

Is that the name of it, radio receiver, or

“f~wis that your position?

A That 18 the name of 1it.

[ What did you do for them?

A Expediter.

Q Shipping and receiving department?

A Stockroom, parts.

'3 It ‘you would, briefly trace your employment

with Remington. Tall me what positions you have held,
what responsibilities that involved, what departments
You vere in, that sort of thing.

A Okay. T was hired in 196). I was hired in

: the. parts departmant in the Armed Bervices uctlo-n-,.-et

s @ -
i Rexington. I worked there for approximately thres years,

a8 drafted. In '66 I was drafted. T got-out
rvice in ‘68.
MR. HUEGLI: Off the recorzd.

(A discusafon was held off the record.)

BY MR, CHAMBERLAIN:

[ Go ahead.

Py And in ‘68, I reported back in, Then I
waa lialqnnd to the same department, in the parts
section. And from there -- ’ I think I was there at
least nine years. Then I was promotsd to an arms
services correspondent and then foreman. I held that
for about a year-and-a-half. I am currently supervisor,

@ Aze you still in the azrms services departmont?

A Yes.

@ In your tirst job, the parts position, is that
similar to what you weare doing at General Electric?
Ia it expediting?

A Yes, filing part orders.

B Okay. And then when you became an . arms
Borvices correspondent, that was about '772

[ Y I don't know about the date: It could he
'77 or .'78, but I am not sure about the date,
(; What does an arms fervices corraspondent do?
‘A That position is held by individuals who
answer phone inquiries, take part ordera over the phone

and process paperwork on repairs or part orders.
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[\ Process paperwork on repairs and part orders?
A Yos. -

Qe In this position, 2id you have contact:with

L

used rifles that were 4 to the pany with
A5 | kiagal % . . AL oma
Qustomer complaints? ’ g
A I don't understand.  Yf a gun cane back in
for repalire?
[+ X will find an easier vay to ask this.

A Maybe the word used is throwing me off.

] As pazt of Exhibit 14, we have a document
called the Receiving and Estimate Report. Have you
seen these before?

A Yes.

-3 Ta that something that an armed or an arms
services correspondent fills out?

A No. He doesn‘'t fill this out. He reviaws
this and makes sure action is taken that is xoquilud
by the'

done, ‘Takes sure the shipping address is correct, and

customer or the repairman, make sure it has been
4% 48 going back to the right person.
[ The &IMS eervice correspondent uses the -

Receiving and Estimate Report to maks sure that the

repaizrs have been made and the gun gets back to its
ovnar?

A Yes. And check the serial number, maks sure
it matohes the correct correspondencs and the shipping
uddru‘, where it is qo&nqv B;el Fo, make surs that is
cor:c;ﬂ. In other words, he clalil all the papsrwork.

[} Does he make any notations on the Receiving
and Estimate Report?

A He could, yesa,

[ Would he make any notations on the section

entitled, “Main fault?"

1 Neo.

['} How long wers you an arms services correspondent
R Pive vears.

e That would be until when, 1380, '817

A Yes,

[} And you bacame a forsman?

A No. It has to be -- the dates are off,

2 You told me you started --

A T was in the parts section a total of nine

years. That vas from '63 to '72. I became a corrssponden

That includes service time.
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3 You were an armg services correspondent from
about '73 to '78, then?

A, Right.

Okay. From '78 to about '79 or the first

part of '80, you were a foreman?
L. 4 vas. .
Q In vhat department?
A Arms Services.
[ What 41d you do ae the foreman? What does
that entail?

A I wae in charge of Department 33, vwhich was
repairs, 37, vhich waa the parts department, and the
office, Department 34,

o And the office?

Yes .
And then you became & supsrviscr in 'B80?

Yeas.

Is that a supervisor of the arms services

departsent?

3

That is your job today, right?
Yeos,

What is the scope of your respensibilisies

“‘Dow? - oo

A. Well, since I vas lréronnn, we have g I have
two working foremen that repoxt §o me. 1 have aleo
been assigned to the cultv.nr shop, vho nov report to me.

Q #What is that?

A That 15 vhexe custom firearms ars built,

‘special ordera.

3 Okay. I bave a number of Gun Examimation
Reports and corrsspondsnce, some of which has been
marked as exhibits in these depositions that we have
been taking. The Gun Examination Reports that I have
been_given relats to the Model 700 over the last three
years vhere tha custonmer's compln@nt has been that the
qun tiz;d when the safsty is rsleased., On & aumbar
of thess reports, the documentation indicates that,
for whatever reason, the hri:g-: on the gun was replaced
prior o the gun being :oﬁuxn.d to the ownar.

A Okay.

Q Do you follow me so far?

A ves.
[\ Ons other step up the ladder, basically?
A Yes.
MARTIN MURPHY, CSR. P.C
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A Yes.
o On some of them, theze is an addition, -a

nero: fyom Mr. Stekl to you, indicating, please nbhea
the .tilqg-r assembly on such aad such and retura: the
:.uu;u no charge to so and so. And then he says o
“Xeep the 014 trigger assemblies for possible futurae
reference. I will show you one euch report. *hﬁ )
one happens to ba attachad o Exhibhit 27,

Everybody tells me you are the person that
was involvad in keeping theee triggars. Te that true?

A Yes.

Q Do you still have them?

9 Yes.

Q Have you ever been called upon to turn them
over to anybody for examination beyond the time that
they were first given to you?

a No.

Ny Whers ars they kept?

They are kept in a cabinet in our department,

TR Lat's sea. Taking that particular mexe
thers, that ie what, 19827

A Yes.
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MARTIN MURPHY, TSR, P.C.

13
Q So you were a supervisor then?
A Yes.
Y £xplain to me, if you can, how you would

fixa'évvpt that cmemo and whlt the procedure is that
voul‘{ l‘?c gone through to lc;;ipluh what Mr. Se;kl
wanted vth-ra. ’

A 1 would have to look at the whole thing.

° Okay.

A Thiz gun would be placed on the rack aftar

4t comes down from the axanination committee, This

" letter would be attached to ths file waiting reply.

Q By "this letter.® you mean --

A Iim Stekl's letter to Gell's. And this
Don't say 1t - Write 1t, this authorisation, from Jim
to me to do this work, then I woild give this to one
of my correspondents and nuthorh_e them te pull this

gun and get it on the repair line snd comply with

Jin's request.

@ And down the repair line, the old trigger
mechanisn would bs removed?
A Yes.

[ Is the old part pessed up the line to you, in

MARTIN MURPHY, CSR. P.C.
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effact?

A No. .

& How doas {t get back to you?
JLF You mean the old trigger assembly?
’ﬂ.b Right.
A No. My repair people knov where to place
then,
Q They put them in there automatically?
1S Yes.
Q Are they tagged?
A Yes, they are.
3 Let me finish my question. I know you know

what I am going to ask. Are they tagged so that you
know which triggar has come from which gun?
MR. RUEGLI: In other words, do you have
a tag that says, "Mr, Brown's trigger,” or
"Goll's Spoxting Goods' trigger?"
THE WITNESS: It could have that on it or
the repair order with a serial number, which
is as good as the name. But 4ip some ca: ;l.
1t might have ali of that. They axe tagged,

yes.,

BY MR, CHAMBERLRIN:
¢ 1 that a locked cabinet?

I an not really sure.

[3 And your recollection ie no one has ever come
to yovu'lnd saia, "I vant to 'qﬂrlb a batch of those and
test thenm,® or °I want to grab a batch of thosa 'and
clean them or throw them away?"

A Ne.

[ I realize you have only been in your present
position for a couple of years, but what period of tinre
have those triggsre been saved, if you know?

A I really don't kanow that.

[ Are triggers from 600's put ia there as
well as 700's?

R I am not sure what you mean. DO you mean
mixed vith 600'a or in the same cabinet?

[} Either way.

A Eithexr way? I am not sure about that sither,
) /o“ You don't know if ih-rn are any 600's in that
cabinet at all?

A No.

[ Those tage that go on the safeties, are they

MARTIN MURFHY, CSR. P.C.
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dated?

A I an not sure either if they azre dated.

o Would a copy of any of tha paperwork that you
_P"au b fore you here {n tbc»form of Exhibit 27 be
me;.d with the triggers? .

L‘ . No.

Q You wouldn't fold up a Gun Examination
Report?

1S No.

[y And then on these rifles that had had their
triggers replaced, are the new triggers that are
inatallad just triggers oct of your supply that are
used for nev manafacture?

A Yes.

.0 S50 the trigger that i{s instelled on the
. "rifle, the replacement trigger, is identical to the
trigger that you would receive if you bought a new
A rigraz

L Yens.

m Wore you involved at all d4a helping Remingten ‘s
1awyers compiles Zocumenta for production in this

lawsult?

17
A No.
[ Do you know where the Gun Examination Reports
are stored within Remington's & storage system?
'L»\ I don't think I understand that.
g Okay. Do you know where a document such as

“that would ba stored in Remington?

1S {No response.)

) That is a2 Remington Aocument.

1 You mean this one or the original of this?
The original of this 18 in mina. That is what X mean.
If this comes down with action to be taken, like this
one, then I would have it. ‘

[} You would have the original?

A Well, on f£film.

o What is your procedure on how far back you
keep such recarde?

A I have since 1930. My records are on aigrofilm.

f hava records back as far as -- I havs got to think
what u in the hall of records to be microfilmed., I
think.it is tvo years, two previous years.

Q Before ‘607

A Yes. That ia general repairs.

MARTIN MURPHY. CSR P &
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[ Would there be Gun Examination Reports in
theres that you would receive for preparation or for
repaixe?

[ Y 1 an not really surs if thers Lis any {n those
or net.

[ In any event, t.!;ey wouldn't go -- Strike
that, o

That wouldn't date to before August of '78?

A I don’t think I undsrstand.

@ Well, you told me that you have two years
microfilnm and that you have two years walting ¢o be
filmed that would go before '80%

A Yesd .

Q 1 was juet adding up those two years. I
have got four years. Four years back from today is
August of ‘78,

A Okay. 8o you are asking ne what?

‘0 How far back your records go before 1580,
Would it be all af 75 and all of *787 )
‘A Yon.
But nothing before that?

A No. Now I understand what you mean. You mean

19
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everything I have on repairs?

[ Right.

2 I have back as far as 1975, That is general
npnté . ‘

o. Okay. W¥hen a gun comes in and there 1s a

_customer complaint and the Return Gun Committes decides

repairs are appropriate and they send the gun for
repairs, they send you at least some documentation?

L9 Yos,

@ Part of the documentation is a Racelving
and Estimate Report, right?

A Are you talking about from the committes?

[3 Right. What do they give you?

r A letter vith the estinate and recelving
report numbar, a serial number and model, like what
Jim gava me on that.

[y The Don't say it - ¥Write it thing?

‘il. wWith the nemnﬂnq receiving number.

o So this sheet Ls all they would give you?

-2 Yes.

2 S0 when you talk about having repair recorde

back to 1975, at least as it ralates to the %ind of

repairs we have been talking about, would it just
be cne of these for each rapair?
LS No.

0 What else would you have?

, I have a A through I complete file of ,an
repairs.

MR, HUEGLI: Off the record.

{7 discusaion was held off the record.)
B8Y MR. CHAMBERLAIN:

[} Are you zware of any testing that has been
done on the Model 700 to determine under what situations
the rifle will or night fire when the safety is flipped
from the on safe position to the on firs position?

Por instance, one gentleman who testified here naid
that there is sone information th!‘lt 1f the trigger
was gummed up and the safety was on safe and the user
pullad the trigger and 1t stuck a&nd than put it on
ﬂ.u.'_ the gun would fire. Are you aware of any tests
that have been done along those lines with the Model
100 :e’t:y to cauge those '.unds of problems?

A No.

Q Are you aware of any teste at all that have

MARTIN MURPHY, CSR, P.C
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been done on the Model 700 regarding malfunctions of
the trigger assembly and/or tha safety?
£y - No.
'0' s that outeide of your bailiwick?
‘A.» Yes. ‘
.Q You ware in charge of a recall of the Model 700
that ocourred in late '81?
MR. HUEGLY: We never recalled the
Model 700.
An I mimtaken?
MR, SPERLING: Yes. Remembar that slight
recall because of the safety cam?
MR, HUEGLI: That was that one small
batch?
MR. EPERLING: Yes.
MR. EUEGLI: Okay. Excuse me.
BY MR, CHAMBERLAIN:
é. Were you in charge of that small recall?
A ’ Yes, A
. 9 I have been providsd a coupla of docu;ntl
that rslate to it and in particular & Remington letter

from Mr. Holmberg to -- well, it {5 a blank form letter

MARTIN MURBHY, £SR. P.C.
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to users and a gecond blark form latter which looks
like it would go to sellers. Can you tell me brnny,
what was Remington's first notice that there Vll.l
potential problen that ultimately resnlted in thae
xon)‘.-l’.l .

MR, HUEGLI: Wall, you want this man to
answer what Remington's first notice was or
what his firast notice waa?

THE WITNESS: I don't know.

BY MR, CEAMBERLAIN:

[ Give me your first notice, then.

A Instructions from Mr., Holmberg that they were
being returned and that file of those letters.

Q In other words, you wers just told they were
doing a recall, take care of it?

A Yes,

° ¥What is your function, then? How do yo\i X
anl.;mnt the recall? ‘

MR. HUEGLI: I don't think there is any

r foundation that he implemented the recall,
other than putting newv parts in, action for

the forme.
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repairs were completed,
Q And the repaiy was what, replacing the sear
safety cam?
2 I can't ke sure now exactly what we did,

[ ’ The information pzévidod to me by your
omplt;ya: states, in response to Request for Production
Number 5ix. that rifles were suspected of leaving the
£factory in January of 1980 having an improperly plated
sear safety can., Does that refresh your recollection
at all?

3 Yes, I just can't be sure i1f we replacad that
or the complete fire control to expedite the repairs.

[ It might be faster?

A Right, because you have reacalled them. That
i3 the only thing I am not sure about. .

[ You weren't {nveolved, then, in the daetermination
that there was a problem or the decision to make a
tecnll,v or anything in those phases?

A No.

.n‘ Okay, Did you serve a mimilar Zuncuoﬁ in ‘the
recall of the 600 several years ago?

3 I think I need that clarified.

MARTIN MURPHY. CSR, B.C
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MR. CHAMBERLAIN: I think in the
answers to interrogatories you said he was in

chazge of it. Thers was an answer somewhers

that he waa.

MR, HUEGLI: I‘!»I dia that, Peter, I
apclogize, I don't t.h.ink I put Mr. Santina
in charge of recall campaigns., If I aidg,
that is my mistake.

Off the recoxd.

(A discussion was held off the record.)

MR, CEAMBERLAIN: Let's go back on
the record.

BY MR, CHAMBERLAIN:

[ Are you familiar with the recall we are
tulk.inq about?

A Yes,

3 DPescribe for me in as few words as possible
what your role was in relation to that recall.

“l-‘.. I had to keep track and records of all the
ones that vere received ncﬂnst a copy of the ordsrs
and letters that went to certain dealerc oz jobbers

that Marketing forwarded out and make sure that the

MARTIN MURPHY CSR, P C
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[} Okay. Were you involved in implementing
tha recall of tha Model 600 whan it wis recallad in
1978 oz '79?

A, Mo.

Okay. To your knowlsdge, is there a fisld

urvliu manual that is newer than the exhibit, Exhibit &,
the f£ield service manual that I am handing you?

A Which? Can I have that clarified? You
are showiag me Modsl 725, 722, 721 and 700. This one
here?

) It is oy information this is one whols service
manual, On two different places, it bears that date
you ars looking at as the most recent one.

A Yes.

[} The sscond place is right here.

bl. You ars asking me 1if there is a most recent
one?

Is there ona naver than that one?

£ Yos,

since '76, how many times has that been

e o a .

' auppl az

A I don't know that.

MARTIN MURPHY. CSR. P.C
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[ More than once?
A I don't know that.
o It sppears to me from the photocopy that I

was givan that this ia a &h holae had-type. of

nunui\' printed on two sides of the page. Is thii your
e ':;cualfcetton, or is it a booklet?
' A Yes, three-ring bocklet.

[ Such that if you needed to make a one-page
replacenent, you could or Remington could print up
that ons page and send it out with instructions to
the holders of these books to delete the old page and
insert the newv one?

A It could, yes. That is alsoc to add new models.

[} Is that field service manual just part of a
larger manual that aids & serviceman in servicing all
Remington productes?

A Yes.

‘0, Okay, Is your department in charge of or 4o
they have custody of this? Do they keep track of it
and -iiip them out, and that sort of thing?

A Just ship them out.

i MR. HURGLI: Lirde ¢old us at the end of

27

deposition, not this one, but hia, that he
just got the nev field service manual into
his office today. .

THE WIPTNRSS: That da right. Thag is
what he said,

MR. SPERLING: That is what he said.

MR. CHAMBERLAIN: All I want to d;l is
xake sure whatever there has besen in the
way of changes since March of 1976, that I
have a complase set,

MR. BUEGLI: Okay.

MR. CHAMBERLAIN: And I guess I would
ask that we leave open Linde's deposition or
whoever elses Lt might be that iz looking for
the revision.

MR. HUBGLIs I will hops ¢to have those
for you by the end of tl;o day. I will ask
him for them, because I want to take tham with
ne.

MR. cnmxinnxm X don't have any other
questions.

MR. HUBGLI: I hava nothing. Thank you.

(A discussion was held off the record.)
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UNITED STATES DISTRICT COURT

FOR THE DISTRICT OF CREGOUN

. ) I, DEENIS SANTINA, being duly

sworn, hereby state that I have read the adbove
deposition of my testimony in the adove-entitled
action taken on Auguat 18, 1982, before LORRAINE
SMITH, a Bhorthand Rsporter and Notary Public,
at Remiagton Arms, Ilion, New York, and that

the same is true and correct.

rh
. 8worn to bafore me this _5

oy of _QiZobe . , 1902,

DT o giricil L) peatp

WRMED WL V63768 C
SOTARY PUGLIC, STATE 0F NEW YORX
RECISTENED 1N HEAKINET SOLTY
Y comsios EFRIETS e 32, 16_ 8¢
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CERIIEICATE

I, LORRAINE SMITH, & Shorthand Reporter
and Notary Public in and for the State of
New York, DO BEREBY CERTIFY that the foregoing
is a trus and accurats transcript of my
stesographic notes in the above-entitled
mattar.

Dated: September 16, 1982

/i
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