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DATE 

TIME 9,' 1.5: 
FILE # :_::;::;:""'7"---== 
CALL IS ~OM CUSTOMER~ 
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.d(_~m~~ 
CUSTOMER NAME :_Ra~~n..,..o._;=\~&:::.....__5=...;e...=n_~h,c=....,~-- DEALER :-----,.,~~o;..~~-...,¢n,~~;.c../u4?""'U"""'----
ADDRESS: _____________ ADDRESS: ____________ _ 

PHONE: --""'5....,0=-Lj._· -__,_75,__~___,J_-_~=8::..:~=-=C:,""-. ___ PHONE : 

PRODUCT: f'Y\/700 At>\._ 

CALIBER: 
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-------------

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 
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_ANGRY 

ANGRY 

VCALM 
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PLEASED 
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