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MOD!L 1100 FORE-!ND COMPLAINTS 

Exhibit l 
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The 12 9a. Model llOO waa introduced in 1963. Both customer 
and field eomplaints were quickly reqistered on fore-end side 
play and soft fit to receiver. This condition was corrected in 
late Spring. After that, we started to rec:eive complaints on 
fore-ends cracking at the top rear left corner. Contributing 
cause was inadequate cushioning in package. Thia was corrected 
promptly. 'l'here were no other complaints of magnitude until 
early 1965. 
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