MINUTE #14 = 1973 -4~ July 20, 1973
o ' C SHOTGUNS - contd.

MODEIL, 3200 SHOTGUN -~ contd,

There have been complaints of cracked Fore=ends and Stocks.
< It was demonstrated how improper disassembly of the Fore-end

could crack it at the top rear. This design should be improved.

Two hundred and f£ifty quns have been returned which probably

represents 2500 guns that have had customer use., 10% of the

customers are sending the guns back and 1% is for Foree=end

splitting., What magnitude of returns for this problem can

be expected in 2 year or two? -

It was suggested that a tag be attached to the Trigger Guard

with instructions on how to remove and replace the Fore-end.

Production is to determine whether or not guns are bexng o
returned to the factory in the original package.

give a clue on how likely the customer is to recei
tiong included in the package.

(: A program is being esgstablished to recordf
just these on quns returned to Il;onf‘ Hiza
informatien to the PE & C Sect@bh on War

The
héihg de¢§loped. It is

the customers are saying
“ko be related to serial

about this gun.; Ii;th "complq*nt
Ve to include serial number.

number, the fhtketing reports Wills

m @e tHat i odel 3200 ghotgun hag had an
iﬁxcellent sﬁhéoff - ffom the press and all other sources. The
& "G.Amerzdan could give a real setback if good service is not
pipvfﬂ' ; ng the two big shoots, everything possible must be
,doﬁe to?%mive customer problems on the spot. Spare guns should
jvailable for customer use in case his or her gun cannot be
repa::ed promptly. The Field Representative should be given

rauthorlty to replace a customer's gun if necessary at these
two shoots,

Marketing will supply the gqun specifications and paper work
necessary to provide these guns to the shoots.
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