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MINUTE #16 - 1973 -7- Sept. 21, 1973 

SHOTGUNS.~-~Qntd. 

MODEL 1100 1>.UTOLOADING SHOTGUN - IMPROVEMENTS 

R & D reported there are active programs to improve endurance of 
Action Bars, Fore-end Supports and fore-end Liners. 

Customer service records show the following four items to be the 
major source of complaints. They are listed by decreasinq 
frequency of complaint by cause. 

Gas cylinder comes off Barrel 
Fore-end split and/or broken 
Interceptor Latch - Spring bent/da?!laqed 
Gun assembled incorrectly by customer 
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