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MINU'l'E #1 • 1974 -s- Jan. 24, 1974 

SHOTGUNS - contd. 

MODEL 3200 SHOTGUN - contd. 

customer Complaints - contd. 

Final inspection is being reviewed to determine if 
a thicker shim, allowing more clearance, can 'be 
used. 

Quality Audit and Inspection specifically cheek 
clearance, 

The possibility that customers damage the Fore-end Iron Assembly .•1, 
when removing Barrels has not 'been studied. 1.>~--

Correction of this problem requires returning the qun to tbe. ~i~~'.\:;, ;~~~ 
factory for ct1.tting down the edge of the Fore-end Iron_.Ms~ii!!Ply ;·:_~.:!_·._: .. ·.,·· .. ~·--::':·'··.'.~)~1"~~·)··.~;·:·.~.~.--~~,.~~i}f~' 
and recoloring, .4\';~;~" '(~~~ ~;-, ., r· 

Marketing has received many c:omplaints about th;~~~~ip ··~~p an~~~~~ 
occasional complaints about the .Butt Plat!!J,o:,,_ s~ies ar~:.being'~t' ~" 

• 
( 

made for review: >~/-','. _)'., ''ili\ ~;;!~~:~~,·:;~\ \;;; 
No Gr~p Cap and low 9:_loss·:,~lack_}~_ptt\P,latEi~~~~ 
No G:rip Cap and p:res~l:, But.:'!; -~lite. ;r 
M/870 TC Grip c41,p:i'ith2i 1H~ck~:~utt Pl_~te~'- both low gloss. 

·" -~:.\- \fa·~- ·:·~1; ~;}~~~~ ~·' ~i~;~~.·:t~~ 
The General Ma~"EF~r '·~ol?ke'd\why M~Jlag~tit does not know about 
items such ..a•;:~~e FoP~;ei2d;:, r:ro1t~-*sse:nilily denting, Are there 

other s~;f,ri~~~:~*::~~- ·:~h. ~~-~~;(i;;i~;l~·' 
R 1l\if'~ rep'~te'~;there have been two field complaints of broken 

-":!..<' .... ~;i;:o:, c • : "•' 

,-;•;:~~~h. Top;1T~~tv.~_.-\\Al~lf?, there have been stress marks on the Bottom 
-~f-" ' '\:~1~ri~1. . Th~~'.~_s i:'elated to .the. notch_ in the T.op T~ng for 
-~~· ~:St•hing o'f} the Tang Connecting Block. Three different 

' }~,·~~?:~$~~ '~~i- d~fig#,,:1 approaches are being testeci to correct the Top Tang 
-.; ~ij~~ ~ndit::i.on. Stress m~rks on the Bott~m Tang relate to fit of * ·,,~~~o-.··.~;~:rts and a program is in progress with R & D and Production. 

·~~. i~~ -... ,.;,,'''"'At present, correction of either of these conditions must be 
1~~;., .~Si made at the factory. 
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