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EXHIBIT 5 

ANALYSIS OF MODEL 3200 COMPLAINTS 

Information on Exhibit SA represents all complaints received thru 
August, 197~ and shoot reports. 

Left Side - C~mplaints per 1000 guns 
~ - Serial number of guns by 1000's 

These represent: 10 months after sale 
6 II 

3 " It " 
Rapid rise on early guns to about #7000, then a slight decline with 

increasing serial numbers. 

Note that in most instances, peaks and dips pretty much ~gree. 

Looking at the 6-month and 3-month figures, there appears to be a 
slight downward slope after serial #12000. 

·. ~ 

·\~j._ 
/~~-~. ~-(~. 

This looks encoU!'aging, but in Marketing's judgment, the Tat~·.'a:fi:ter -~~' 
just lO months is still too high -- approaching a range .2,f ·§~ - 8%:~ W~> : ·:'L 8:5 "'~' 
wonder what the rate will be after 15 months or 2 Y,~·~-f!'h~' ~~h :L.~i!~~h ':~~;~ 1:~V"'' 

Also included on this chart are the high .#e~~ri~~ rate~~~Y ~;i~l <~~- ' ' 
numbers taken from the shoot reports. c '&L ·~'!; ·H· f~: 

-~;:~1"'h :-.-~.. ·~·:-.:~ ~~4. ·J1~ 
Interestingly' the ~hoot re~~A~'B mai~ii;~1'1? ~te we'~ with 'the high 

peaks recorded in the Ilion re~ns. e[ ·-:;:.;,. ''.~' ''"~ 
-~.·:· ':~. ,,::}r:J'.!.~~ ,-;. 

Exhibit SB shows _t-rrs~;p:-eri~:;pf ,wi\maj:~-t co:~ints six months after 

sale. H~re M~ Jt~ ·i:~-~~~:\~~~::~11~~;i~~~ ~~l and loose barrel band 
compla_.ip~<have iJ;;~lle\1;-off ~11,;te f'.,Spl.d.ly. 

-:. : -~ ·/· ~:~~- .. ·..::. .,~:~D .. 
''.;): onrn~h~~~ther':h;;inci'4~ll~d:'iiit SC shows cracked fore-ends .and "will not 

.,·:·. fire"l, 07;;11*-t~fires';~-coriHnue to be a problem. 
-~~~~-:~~f' -~J!.. ~~~~~ '.:~ 

. .;~;;~~~b. "i;r•:f;:,.~<.,··~t.e ~~:tical line notes a change in design or production to alleviate 

;~f! .. ')~~~i; ~::~;;tM~~~lefll, • 
. :~t·~r;~,~~· -~~~ l~r <;~adeT~:.charts do not cover amount of .usag~ or target versus field 

!,, ';~~-- 0(.f 
'~~~;., j~f '<;~;;·:;)Y 
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E. G. Larson 
September 17, 197~ 
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