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MINUTE #2 - 1975 -s- January 21, 1975 

FIELD COMPLAINT PROCESSING SYSTEM - contd. 

The full report will consist of ~bout 50 pages. Computer processing 
time will be approximately 15 minutes per rep"ort. 

It was requested that complaints from previous years be coded and 
processed in the same format as this new report. 

The procedures for processing the complaints will be firmed up 
with Ilion on l/26/75. 

The report will be issued c;iua:r:terly beginning 3/75. 

The Operations Committee accepted the Model 742, 760 
new generation program and prototype rifles contingent 
upon development of acceptal:ile economics. 
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