
• 
MINUTE #15 - 1975 -3- Seot. 19. 1975 

QUALITY REVIEW AT ILION contd. 

FIELD COMPLAINT P~OCESSING SYSTEM - contd. 

Exhibit 4, including text outline &nd chart; was presented as 
status of system development. Items 1 through 4 on chart wlll 
be in effect by 1/1/76. 

FIELD PERFORMANCE 

Gunsmith Call Report Summary 

E. G. Larson re;;>orted. Exhibit S was presented as a summary of .. ~ 
these reports. ;~L 

.·;~, ":Ir. 
~-~·~ \I :,~\::S. 

Response to updating of the Model 3200 shotgun has been y.,,~ry g9oa.;,.,, -.,;~~ 
83 

. , -=~ .~~~ ;~~~. • ~:.::. .. ·~t~~:-- ·~~~. ~., . _.;~r~~ 
The Chairman requested that an action column, witjl ~=ttespon~;;i;l:lilii;y,,<'"-~h, q;;~!-~> · 
be added to the Gunsmith Call Report. <t, )\?'''"~~~::. '~\k :~~_s -· '~~:~· ,.,. 

' v=t~.·.. ••.. t'.!., ·~;;, Experience !lt Major Shoots 1.n 1975 .,,.;;..,., ;._,... '-i·;~ \~ .. ;,,,-
... -.:' -~·!~~::-.~=-:-. ~>-·· '.··> ~~p 

E. G. Larson reported. Exhi~.i~t:S°>L' Te~1 ~~i::.f}:~~., and aJart - was 
presented as a summary of com~~aint_~,,and,'.·.repa'~r'.}lt major shoots • 

..... ;·~::Yr~~~~~~-~:, . ':~-~\ .. · .. ~;:<~:.:. --- ·-~} . ,_~~:-·. 
on Model 3200 shot~H"~-, pas.;i; s'~f.:tal numbe~·,_28, ooo, cracked Fore-

• ::::l a,:::~;:!~::~~:~~::e::jlt:~~~!~::~vement program should 
-:. ' :-,.._ I ::jl",~ • ·.',. ,,:_, •.r:--

co :ir:i.e ct:'~~ x c~.~t:. fo~;~ \I~ ... ,, . .'.W 
~~~\ -~~~~~~~*:~~·-· ·;~~-~. -~~~?~;-.·~-· 

1~1:f:;:., '" ~,. ''28 Gauge Ext:-actor Breakage 

.~•)ht\<.· ~1ij __ ~_;,;_3 .. i:"f;;;_i;'\i;~_;;,f_·~ -~~~~'.: -. Carrier Latch Breakage 

;[;f~< ,.., 'A.~~~i; ttna1'.hfi.'s of Model 3200 Shotgun comPlaints 

,;~~F:i;~~;~~~~·, ~n~ J~r 't. J. Scott reviewed Exhibit 7 which shows a continuing declining 

J~~~;,, ,J~f «,:~:;::~:;idV trend in number of complzl.ints. 
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