MINUTE #15 - 1978 =3~ Sept. 19, 1975

. QUALITY REVIEW AT ILION - contd.
FIELD COMPIAINT PROCESSING SYSTEM - contd.

Exhibit 4, including text outline and rhart, was presented as
z status of system development. Items 1 through 4 on chart will
be in effect by 1/1/76.

FIELD PERFORMANCE

Gunsmith Call Report Summary
E. G. Larson reported. Exhibit 5 was presented as a summary of JE
these reports. i

be added to the Gunsmith Call Report.

Experience at Ma+dor Shoots in 1975

28 Gauge Extractor Breakage
Carrier Latch Breakage

T. J. Scott reviewed Exhibit 7 which shows a continuing declining
trend in number of complaints.
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